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FOREWORD 
This is the first joint Social and Community Plan produced by Armidale Dumaresq Council, 
Guyra Shire Council, Uralla Shire Council and Walcha Shire Council.   
The prospect of a joint 2009 Social and Community Plan was identified in Armidale Dumaresq’s 
2004 Social and Community Plan.  This joint venture approach to social planning has enabled 
improved resourcing for the task and the identification of common treads and issues across the 
Southern New England district.   
These five-yearly Plans are intended to provide a detailed picture of the local community, 
including social and economic characteristics and trends within the Local Government Area.  In 
this way, key issues can be identified, particularly those affecting people who may suffer from 
comparative disadvantage or have special needs.  Through the identification of appropriate 
actions, the Plan is intended to help bring about a fairer and more just society for those who live, 
work, study and enjoy their leisure time in our communities. 
As a Local Government organisation, however, Councils are faced with a number of constraints 
in seeking to facilitate broad social outcomes.  Apart from ongoing concerns about local 
government’s lack of constitutional status, unfunded mandates from the State (including social 
planning itself) and the ongoing issue of rate pegging1, the fact remains that many social 
services in our area are provided by State agencies as well as non-Government organisations 
which derive their funding from various government, charitable or philanthropic sources. 
All four General Managers 
Armidale Dumaresq Council 
Guyra Shire Council 
Uralla Shire Council 
Walcha Shire Council 
                                                 
1  See Local Government Managers’ Australia, NSW Division, 2003 for further discussion of these issues.  For 
example, while Local Government revenue in NSW grew by 26% between 1994-95 and 2000-01, its expenditure 
grew by 33%, demonstrating the difficulties being faced by Councils in addressing increased legislated 
obligations and community expectations while having capped and in some areas non-recurrent revenues (LGMA, 
2003, 12).  
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ACCESS AND EQUITY STATEMENT  
This Social and Community Plan for the Southern New England Region examines and responds 
to the needs and aspirations of the people who live, study and enjoy their leisure time in the 
region.   
The Plan is especially concerned to promote the NSW Government’s principles of social justice 
(NSW Government, 2000) in our community, namely: 
Equity  
Fairness in the distribution of resources 
Rights 
People’s rights are recognised and promoted 
Access  
People have their fair access to the resources and services necessary to meet their basic needs 
and improve their quality of life 
Participation  
People have opportunities for genuine participation and consultation about decisions affecting 
their lives. 
The Plan examines the needs of actually and potentially disadvantaged members of the 
community.   These include children and young people, women, people with disabilities, 
indigenous people, older people and those from diverse cultural and linguistic backgrounds.  
The Plan also considers issues facing other important groups in our communities, such as those 
living in rural areas relatively remote from the urban facilities of the major centres.     
The aim is to provide a “whole of community” perspective and to look at ways in which Council 
can not only take action itself, but facilitate action by others, including lobbying funding providers 
to help meet identified service deficiencies.   
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EXECUTIVE SUMMARY 
The Southern New England (SNE) Social and Community Plan2 is a guide to collaborative, 
integrated planning involving the three spheres of government, the community and commercial 
sectors. The Plan is based on social justice principles such as: 
• Equity - fairness in resource distribution, particularly for those most in need 
• Access - fairer access for everyone to the economic resources and services essential to 
meeting their basic needs and improving their quality of life 
• Rights - recognition and promotion of civil rights 
• Participation - better opportunities for genuine participation and consultation about 
decisions affecting people’s lives. 
The Plan is also aimed at improving the accountability of decision-makers, and should help the 
councils, in conjunction with their communities meet the state government’s social justice 
commitments. Preparation of a social and community plan is required at least every five years, 
and as with most councils, Armidale Dumaresq Council (ADC) has produced two already, one in 
1999 and one in 2004, following the amalgamation of the former Armidale City and Dumaresq 
Shire Councils in 2000. Those Councils formerly prepared their own Plans in 1999, based on 
shared consultancy work on a community profile. This is the first joint Southern New England 
Plan, featuring Armidale Dumaresq, Walcha, Uralla and Guyra Councils. 
This Social Plan has aimed to identify and address the needs of the local community by: 
• describing who makes up the community 
• summarising key priority issues 
• assessing the effectiveness of any previous plans 
• recommending strategic ways for council and other government and non- government 
agencies to met community needs. 
The Plan is intended to explore the needs of the local communities and detail “access and 
equity” activities that should be incorporated in the councils’ management plans as well as the 
programs of other relevant agencies.  “Access and equity activities” are defined broadly as “… 
any activities that aim to promote social justice and enhance community wellbeing (Guidelines 
2002: 7)’.3 
                                                 
2 Hereafter known as ‘the Plan’. 
3 ‘Raising Expectations? A Review of NSW Local Government Social and Community Plans’ by Schwartz, 
Simone; Hartnett, Brendan; Sansom, Graham and Grafton, Daniel 2007 University of Technology Sydney: Centre 
for Local Government, page 4 
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• The Plan should identify needed services, facilities and processes, especially those that 
the councils should fund or partly fund. 
The Plan is designed to ensure a broad understanding of community needs, monitor changes in 
needs and the extent to which these are met by existing services, and devise appropriate 
strategies to respond. It should lead to improved services, facilities and activities that are sensitive 
and appropriately targeted. It should help ensure that government services are responsive to 
community needs and diversity, and help in identifying priorities and planning for the future. It 
should encourage sharing and self-help.  
• The Plan should help the councils achieve a more coherent service delivery system 
through cooperation with other agencies. It should lead towards SNE communities which 
are caring, dynamic, cooperative, creative, attractive and stimulating.  
As a working document for Council staff, the Armidale Dumaresq Council’s (ADC) 2004 Social 
and Community Plan produced extensive outcomes and achievements, which are listed below 
in Section 1.4.  
The current Plan is distinct in its scope.  It has adopted a participatory action research model, using 
a critical and problem-solving framework and an emphasis on qualitative data collection. 
Approximately 100 SNE community groups were individually contacted and invited to participate 
in the planning process, and over 200 individual community members, from a broad cross 
section of society, were directly consulted as a part of the planning process. Persons consulted 
included community leaders, local service providers, and general residents.  
Development of the Plan has been through a consultative process, involving community 
consultations such as focus groups, community meetings, resident surveys, and written 
submissions. This was an important opportunity for members of the community and service 
providers to ‘have a say’, raise their concerns, and suggest possible solutions to problems. All 
comments, feedback, concerns and recommendations were considered seriously, and where 
possible, included in the Plan. A variety of stakeholders were also involved in discussions, 
planning, and research for the Plan. Other sources of data included Council reports, strategy 
and planning documents, issue and discussion papers, a committee proposal, letters and emails 
to councils, and meeting notes. Background information was gained from a variety of sources, 
including Council staff, documents and websites (such as Community Directories), previous 
Social and Community Plans, other internet sources, and State and Federal government 
documents. 
Demographic materials were primarily sourced from census data maintained by the Australian 
Bureau of Statistics, with State government departments and other sources also used. The 
development and design of the Plan is described in further detail in Section 1.4 (Developing and 
Designing the Social Plan). The Plan is intended to be readable and should be easily accessible. 
Demographic Trends  
An examination of demographics for the Armidale Dumaresq local government area (LGA) 
shows several trends of concern to decision-makers. The LGA has an aging population, for 
example, with a slight decline in the number of children younger than 14 years of age and a 
rising proportion of older people. This alone creates significant health and transport challenges 
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for the present and in the future. The slight decline in the population of young people in the 
region is reflected in a decline in the number of youths attending an education institution in 
Armidale Dumaresq LGA.  This impacts on the educational sector, a significant local employer. 
• While the average income for the Armidale Dumaresq region is comparable to NSW 
income levels, the region’s levels are skewed with a higher proportion of incomes at the 
lower end of the scale.  
• The proportion of the Aboriginal and Torres Strait Islander population in Armidale 
Dumaresq (5.4%) is much higher than the New South Wales average of 2.1%.  
• The region has a higher proportion of one-parent families with dependent children 
(10.8%) than the NSW average (8.7%). (This corresponds with the increase in the 
number of divorced families in the Armidale Dumaresq region, from 5.3% in 1996 to 
7.6% in 2006.) 
• Full home ownership rates in the Armidale Dumaresq region are marginally lower than 
the NSW rates, and the percentage of houses being purchased is lower than the state 
figure by 6.6%. (However, compared to 2001, there has been a 4.5% rise in the number 
of houses being purchased in Armidale Dumaresq.) 
The above indicates significant pockets of poverty and/or disadvantage, where people may 
experience difficulties in areas as diverse as transport, education and health. Dealing with this 
disadvantage is a major challenge for governments, business and the SNE community. 
Unemployment, while decreasing, is higher than the state average (4.8% compared to the 2006 
state level of unemployment (people looking for full-time or part-time work), which is 3.5% of the 
labour force. It is decreasing more slowly than in the state as a whole. Of unemployed people in 
Armidale Dumaresq, the majority come from the lower age groups.  
A major regional challenge is to create employment that is worthwhile, sustainable and which 
reflects changing technologies (such as the internet, which allows people to work from home 
and in global industries) and changing modes (such as people juggling several casual or part-
time positions). 
Armidale Dumaresq has a higher proportion of its population born in Australia (84.5%) 
compared with that of NSW (69.0%), and a significantly lower figure of people born in countries 
where English is not the main language (3.6%) compared with NSW (12.9%). However, the 
arrival of people (especially refugees) from countries with vastly different cultures and 
languages poses major difficulties. 
The towns of Guyra, Walcha and Uralla, villages such as Ebor and Tingha, and rural districts in 
Southern New England, have similar pockets of poverty and disadvantage, despite continuing 
efforts by governments and service providers to address them. In many cases, their 
disadvantages are multiplied by remoteness or small populations.  
The problems tend to be inter-linked. For example, transport difficulties can reduce employment 
or education prospects, and exacerbate health problems. In cases such as Ebor, having service 
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providers from multiple jurisdictions can create further difficulties. Solutions need to be 
undertaken using a regional overview as well as sensitivity to local conditions and needs. 
It also should be recognised that there are many advantages to rural and regional life. Smaller 
communities can be more close-knit and have strong networks and less alienation than cities. 
Easier access to the countryside and areas of natural and scenic beauty can have health and 
aesthetic benefits. Solitude and tranquility can be found more easily. Solutions to social issues 
should enhance rather than detract from such advantages. 
Regional Issues  
One of the opportunities of developing a regional social plan is that regional issues emerge as 
part of the planning process.   
The following is a list of issues that were common across the four local government areas which 
require a more regional strategic approach to address these issues.   
• Childcare – with particular reference to occasional care 
• Parental education and nutrition  
• Recreational activities – with particular reference to non-sporting activities – youth 
• Access to information – youth 
• Developing a Regional Ageing Action Plan 
• Extending the Men’s Shed concept throughout the region 
• Access to age specific (under 40) high care facilities for people with a severe disability 
• Maintaining current health care services to the region 
• Developing an Aboriginal Employment Strategy 
• Investigating the timetabling of public transport routes throughout the region – with 
particular reference to investigating if public transport timetables complement work, 
school and TAFE operating hours; and investigating the availability of public transport to 
rural communities.    
• A new regional hospital in Armidale 
• Planning for a sustainable future.  
Councils within the region will undertake further planning on these regional issues to include 
them within their respective Corporate and Delivery Plans.   
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Social Plan Outline 
The main body of the SNE Social Plan commences with a brief discussion of social plans – 
what they are and why they are needed. The goals of the SNE Plan are described, as is the 
planning context. A general demographic profile of the Southern New England region follows. 
Section Two of the Plan features the Social and Community Plan for the Armidale Dumaresq 
region, followed by appendices, a list of abbreviations and a list of references. The Guyra, Uralla 
and Walcha Social Plans follow. 
Every Plan has a section for each of the seven target areas (Children, Young People, Women, 
Indigenous People, Older People, People with Disabilities, People from Culturally Diverse 
Backgrounds). Further sections deal with various service sectors (Family and Individual 
Support, Health, Recreation &Sport, Employment, Education & Training, Community 
Information, Community Safety, Cultural Development, Transport, Housing and Economic 
Development). Each section discusses the area’s broad context and current services, before 
significant issues are discussed and recommendations made. 
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1. INTRODUCTION 
1.1. THE SOCIAL PLAN - WHAT AND WHY 
1.1.1. What is a Social Plan? 
The Social Plan is a document detailing collaborative planning involving the three spheres of 
government, the community and commercial sectors, with the aim of enhancing the quality and 
fairness of life.  The Plan is a way of identifying needs and priorities for community facilities and 
services.  The Social Plan reflects the ongoing commitment from local governments and, in 
particular, the social needs and aspirations of the community. 
The Local Government (General) Amendment (Community and Social Plans) Regulation 1998 
grew out of the 1996 NSW Social Justice Directions Statement “Fair Go, Fair Share, Fair Say” 
which committed the Department of Local Government to ensuring government services are 
responsive to community needs and diversity. 
The regulation is designed to: 
• Improve Councils’ ability to take account of community needs when formulating their 
management plans; 
• Assist Councils to provide or advocate for appropriate and accessible services/facilities;  
• Increase the community’s ability to monitor Council efforts in addressing community 
needs over time. 
The Local Government (General) Regulation 2005 requires that all councils develop a 
community/social plan and that all plans be prepared in accordance with guidelines issued by 
the Department. 
The Social Plan also provides an opportunity develop effective partnerships with state and 
federal government agencies to achieve positive outcomes for the local community.   
The Social Plan process also builds strong and more cohesive communities providing 
opportunities for families and community members to participate in activities together and this 
helps build and maintain relationships that are essential to the overall well-being of 
communities.  
1.1.2. Why Do We Need a Social Plan? 
Councils have a number of important roles in the community including provision of core 
facilities, such as engineering services, including road maintenance, water and sewerage, and 
waste management. Other roles include governance, public facilities including parks and 
sporting fields, land use management, economic development and community services.  
The demands for a range of facilities and services means it is essential for councils to have a 
means of identifying priorities and planning for the future.  
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The Social Plan is designed to take account of the increasing importance of integrated, 
participatory planning. Addressing complex and inter-related community issues requires a move 
away from planning where only one discipline is involved. Governance, environmental, social 
and economic considerations guide Council’s decisions.   
The Social Plan has been developed with a view to addressing the provision of relevant facilities 
and services and growth and sustainability within the community.   
1.1.3. Goals of the Social Plan 
The Social Plan aims to develop communities:  
•  where there are a wide and appropriate range of activities and services for all groups 
within the community;  
• a caring and safe community where people in need are supported by appropriate, 
adequate and attractive services; 
• a creative, culturally stimulating and innovative community which is interesting for 
residents and visitors; 
• a cooperative region where government and non-government groups work collectively to 
identify, prioritise and address community issues; 
• a community that is sustainable.  
1.1.4. The Planning Context 
Legislation requires that the Social Plan investigate and report on seven target population 
groups.  These are listed below.  In addition, the Social Plan can capture comments from the 
community regarding issues that relate to health, education, employment, transport and public 
housing.  These issues are state and federal government responsibilities and not core business 
for local government.  However local government can play a facilitating role in ensuring that 
state and federal government agencies are aware that such issues exist within the community.   
 
Target Population Groups 
• Children 
• Young People 
• Women 
• Indigenous People 
• Older People 
• People with disabilities  
• People from culturally diverse 
backgrounds 
 
 
Other service sector issues 
• Family and Individual Support  
• Health 
• Recreation & Sport 
• Employment, Education & Training 
• Community Information 
• Community Safety 
• Cultural Development 
• Transport 
• Housing 
• Economic Development 
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1.2 DEVELOPING AND DESIGNING THE SOCIAL 
PLAN 
Communication and research is an integral part of the Social Plan. Information and resource 
tools include: ABS data describing Southern New England communities, with demographic and 
other statistics; Southern New England Community Directories; Council strategy and planning 
documents – e.g. the ADC Social & Community Plan 2004 Status of Recommendations – July 
2009 Final Report; The 2004 Social Plans from Armidale Dumaresq; Guyra, Uralla, Walcha, 
Tamworth, Dubbo and Hervey Bay Councils.  
The Social Plan takes into account Council obligations under the: Local Government Act; Ethnic 
Affairs Commission Act (as amended); Commonwealth Disability Discrimination Act; NSW Anti-
Discrimination Act  
The Department of Local Government in 2002 provided detailed guidelines, “Social and 
Community Planning and Reporting Guidelines”.  These guidelines give local councils clear 
directions on how to develop their social plan.   
The current plan is distinct in its scope.  It has adopted what has been referred to as a 
participatory action research model, adopting a critical and problem-solving framework for the 
planning process. A vital aspect of the planning process is community consultation. Good 
planning should provide the community with an opportunity to provide input into service 
provision. More important still, is that groups and individuals who may be considered 
marginalised in the community, for one reason or another, have an opportunity to speak out as 
part of the planning process. Social Planning is not just about local government promoting its 
services and telling people what they have to offer them, it is also about people giving local 
government feedback about the quality of service provision, and it is about providing 
opportunities for open dialogue between local government and the community.  
The development of the Southern New England (SNE) Social Plan has involved a community 
consultation process.  Work on the SNE Social Plan formally commenced in March 2009, 
following the signing of a contractual agreement with the New England Centre of Applied 
Research in Social Science (CARSS), University of New England, in December 2008.  
Community consultations were carried out from June through to August 2009 and a draft plan 
presented to SNE Councils in October 2009.  The draft copy was put on public display in all the 
4 local government areas for further community comment.  
The steps in this process have been: 
• Gathering of information from a variety of supporting publications including Australian 
Bureau of Statistics data, strategic planning documents from various State and Federal 
departments, Council community directories, local media and background papers on 
issues of relevance, and websites. Examples include: 
• ‘Social / Community Planning and Reporting Manual’, NSW Department of Local 
Government, May 1998  
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• ‘Raising Expectations? A Review of NSW Local Government Social and Community 
Plans’, Schwartz, Simone; Hartnett, Brendan; Sansom, Graham and Grafton, Daniel 
2007 University of Technology Sydney: Centre for Local Government. 
• Report to Governance and Risk Committee “A proposal to raise a migrant committee (4 
May, 2009)” 
• Submission from Armidale Dumaresq Council Road Safety Officer  
• Submission from Armidale Dumaresq Council Librarian 
• ‘Cultural Services and Armidale Dumaresq Council: A Discussion Paper’, June 2006  
• ‘Cultural Plan’, Tamworth City Council, adopted February 2003 
• ‘NSW Cultural Statistics’, October 2008 
• ‘Available Cultural Data: Regional New South Wales’, Australian Bureau of Statistics, 
Arts NSW, Department of the Arts, Sport and Recreation 
• 1Census of Population and Housing, 20680-b20-NSW (State)’, ABS 2006 
• ‘Australia’s Future Oil Supply and Alternative Transport Fuels’, Senate Rural and 
Regional Affairs and Transport Committee, 2007 
• Preparing for Peak Oil: Local Authorities and the Energy Crisis’, the Oil Depletion 
Analysis Centre and Post Carbon Institute 2008 
• Australian Institute of Health and Welfarereports 1998, 2005  
• Consulted www.workplace.gov.au/workplace/Programmes/WFD/ 
• Consulted http://www.ecobello.org.au/ 
• Consulted http://www.willoughby.nsw.gov.au/ 
• Consultedhttp://rha-nsw.org.au/membership.php 
• Consulted www.abc.net.au/news/stories/2006/11/09/1784566.htm?site=news 
• Consulted www.freewebs.com/neriau/infohistory.htm 
• Consulted users.tpg.com.au/adsloy2k/nebug/RideSchedule.html 
• Consultation was held with a number of community groups and service providers to 
discuss community issues and identify needs and priorities.  Details of the planning 
process were disseminated throughout the four local government areas. Key 
stakeholders and the general public were invited to participate in the development of the 
plan.   
• At the outset of the planning process approximately 100 community groups and 
organisations, across the four local government areas, were contacted and invited to 
participate in the planning process. Members of the CARSS team, accompanied by 
representatives from the 4 individual councils, attended community meetings to raise 
awareness of the planning process and invite input.  Over 200 residents were directly 
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consulted as a part of the planning process. A cross section of people from the 4 local 
government areas actively contributed to the planning process. Persons consulted 
included community leaders, local service providers, and residents.  Information was 
collected through:  
a) written submissions: service providers were directly requested to provide written 
responses to key issues relating to the community plan.  A total of 23 written 
submissions were received.  
b) focus groups were held which gathered information on key areas of service delivery. 
To ensure all individuals had an opportunity to be involved in the planning process, 
focus groups were scheduled over a number of weekdays and during work and after-
hours. Twenty-one focus groups were scheduled for Armidale Dumaresq, two for 
Arding/Invergowrie, two for Bundarra, one for Ebor, two for Guyra, one for Nowendoc, 
one for Summerville, two for Tingha, Uralla and Walcha. These sessions were 
variously attended by over 150 people.  Numbers in focus groups ranged from 2-11, 
with an average of about 5 persons attending the scheduled convened meetings.  
 While many of those attending focus groups could be broadly classified as service 
providers who provide services to the core social groups identified in this plan, 
attendance at focus groups also included a small number of residents who for various 
reasons have concerns about their local community.  In this sense, there were 
representatives from all the core groups with which this plan is concerned.  As such, 
these sessions captured the input of a range of community voices, from Councillors to 
local residents whose lives had been marked by some experience of social 
marginalisation.  It should be noted that in some cases one or two members of a 
community or social group attended these meetings in order to communicate the 
views of a larger cohort of community members; 
c) in addition to the focus group meetings, public meetings were held in 
Arding/Invergowrie, Armidale, Bundarra, Guyra, Tingha, Uralla and Walcha.   
d) A number of people were individually interviewed as part of the process;  
e) 160 residents volunteered to fill out a survey identifying social needs and prioritising 
their significance. 
• Public feedback on drafts of the report was sought before a final version of the report 
was made available to the Department of Local Government in late November 2009. 
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1.3. GENERAL DEMOGRAPHIC PROFILE OF THE 
SOUTHERN NEW ENGLAND REGION 
 
 
 
The Southern New England Region falls within the governance of four local councils: Armidale 
Dumaresq Council (throughout the entire document ADC is described as Armidale Dumaresq Council), 
Walcha Council, Uralla Shire Council, and Guyra Shire Council. 
The area administered by Armidale Dumaresq Council includes Armidale Dumaresq and Ebor. Walcha 
Council covers Walcha, Nowendoc and Somerville. Uralla Shire Council incorporates Uralla, Bundarra 
and Invergowrie. Gurya Shire Council administers Guyra, Tingha and Ben Lomond. 
2009 Southern New England Social and Community Plan Page 26 
 
 
1.3.1. Armidale Dumaresq Council LGA 
The demographic profile of the Armidale Dumaresq Council LGA is presented in two parts: 
Armidale Dumaresq and Ebor. The village of Ebor is split between two local government 
authorities: Armidale Dumaresq and Guyra. The Australian Bureau of statistics holds separate 
data for the village of Ebor, which has been presented in this statistical profile. As part of the 
community consultation process for the social plan, a focus group was held with residents of 
Ebor.  This community has an active community group with an ongoing commitment to social 
planning issues.   
Population 
The 2006 ABS Census recorded the population of Armidale Dumaresq Local Government 
Authority as 23,368, with the male population comprising approximately 47.9% of this figure 
(11,194), and females approximately 52.1% (12,174). 
Age Composition 
According to the ABS time series data, the number of children younger than 14 years of age 
declined slightly over recent years. In 1996 there were 5,713 children younger than 14 years in 
the Armidale Dumaresq LGA (the census data goes on LGA’s and not regions), in 2001 there 
were 5,152, and in 2006 the number decreased to 4,638. The table below shows this trend in 
terms of percentages of the total population of Armidale Dumaresq. While the proportion of 
children is decreasing, the proportion of older people is going up. The number of people aged 
over 65 years increased from 9.8% in 1996 to 12.3% in 2006. This is slightly lower than the 
NSW average of 13.8% in 2006. 
Table 1. Age Composition of Armidale Dumaresq  Region (1996-2006) 
Age 1996 2001 2006 
0-4 1,744 1,469 1,351 
5-14 3,969 3,684 3,287 
15-24 5,638 5,322 5,601 
25-54 9,588 9,101 8,530 
55-64 1,761 1,998 2,373 
65+ 2,465 2,560 2,953 
Source:  
ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110), T01 Selected Person 
Characteristics For Time Series 
 
Birthplace by Country 
Armidale Dumaresq has a higher proportion of its population born in Australia (84.5%) 
compared with that of New South Wales (69.0%), and Armidale Dumaresq has a significantly 
lower figure of people born in countries where English is not the main language (3.6%) 
compared with New South Wales (12.9%). 
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Table 2. Birthplace by Country 
Birthplace by Country Armidale 
Dumaresq 
2006 (%) 
NSW 2006 (%) 
Australia 84.5 69.0 
Overseas born – English speaking 4.6 6.7 
Overseas born – Non-English speaking 3.6 12.9 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, New South Wales (State), Country Of Birth 
Of Person(A) By Sex For Time Series 
 
Of Armidale Dumaresq’s  overseas born residents, the highest proportions was from England 
(2.6%), New Zealand (0.9%) and China (0.7%). 
Table 3. Overseas Born by Birthplace in Armidale Dumaresq  (the top 15 countries) 
Brithplace Persons (2006) % of OSB (2006) 
United Kingdom 600 2.6 
New Zealand 213 0.9 
China  163 0.7 
USA 121 0.5 
Germany 97 0.4 
South Africa 84 0.4 
India 71 0.3 
Netherlands 63 0.3 
Canada 47 0.2 
Malaysia 43 0.2 
Hong Kong  40 0.2 
Japan 38 0.2 
Philippines 37 0.2 
Indonesia 35 0.1 
Sri Lanka 32 0.1 
Source: ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B09    
 
Income 
 
The average income for the Armidale Dumaresq Region is comparable to NSW income levels, 
however, the Armidale Dumaresq Region levels are skewed with a higher proportion of incomes 
at the lower end of the scale. The Table below compares Armidale Dumaresq incomes with 
NSW statistics for 2006. 
Table 4. Weekly Individual Income in Armidale Dumaresq and NSW (2006), People Aged 15 
Years and Over 
2006 Armidale Dumaresq NSW 
Weekly Individual income % of population % of population 
Negative/Nil income 8.2 7.8 
$1-$149 8.4 6.7 
$150-$249 16.7 14.2 
$250-$399 14.6 12.8 
$400-$599 14.1 13.0 
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$600-$799 10.4 10.0 
$800-$999 6.5 7.5 
$1,000-$1,299 5.9 7.4 
$1,300-$1,599 4.1 4.6 
$1,600-$1,999 1.9 2.7 
$2,000 or more 2.0 4.1 
Individual income not stated 7.2 9.2 
Source:  
ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B16; 
ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), 
GROSS Individual Income (Weekly) By Age By Sex. 
 
The above table indicates that 33.3% of the population in the Armidale Dumaresq region earns 
less than $250 a week and 49.9% earns less than $400 a week. 
Indigenous People 
The total number of Indigenous people in the Armidale Dumaresq Region has not changed 
significantly since 2001. Indigenous people now comprise 5.4% of the population. The 
proportion of Aboriginal and Torres Strait Islander population in Armidale Dumaresq (5.4%) is 
much higher than the New South Wales average of 2.1%. 
Table 5. Indigenous Population in Armidale Dumaresq 1996-2006 
Indigenous Status 1996 2001 2006 
Indigenous 1,074 1,241 1,235 
Non-indigenous 23,383 22,000 21,607 
Indigenous status not stated 545 679 1,085 
Total 25,002 23,920 23,927 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census 
Tables, Armidale Dumaresq (A) (Local Government Area) – NSW, Indigenous Status By 
Age By Sex For Time Series 
 
Compared with the general population of Armidale Dumaresq, the Indigenous population 
(Aboriginal and Torres Strait Islanders) displays a different age profile. The percentage of 
Indigenous children (0-14 years) is almost twice as high as that of the general population, and 
the percentage of older people (65+) is four times less than the general population. In other 
words, Indigenous people in Armidale Dumaresq have twice as many children as the general 
population and their chances of living to 65 are dramatically lower than those for people in the 
general population. 
Table 6. Age composition of the population of Armidale Dumaresq and of Indigenous Population 
in Armidale Dumaresq (2006) 
Age groups Whole 
population 
Whole 
population % 
Indigenous 
population 
Indigenous 
population % 
0-4 years 1,364 5.8 154 12.5 
5-14 years 3,294 14.1 312 25.3 
15-19 years 2,510 10.7 155 12.6 
20-24 years 2,446 10.5 118 9.5 
25-34 years 2,312 9.9 142 11.5 
35-44 years 2,916 12.5 153 12.4 
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45-54 years 3,140 13.4 107 8.7 
55-64 years 2,399 10.3 55 4.4 
65+ years 2,987 12.8 39 3.1 
total 23,368 100.0 1,235 100.0 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Armidale 
Dumaresq (A) (Local Government Area) – NSW, Indigenous Status By Age By Sex For Time Series;ABS 2006 
Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110), T01 Selected Person Characteristics 
For Time Series 
 
Employment, Education and Training 
 
According to the ABS 2006 Census, there were 891 unemployed people in the Armidale 
Dumaresq region (people looking for full-time or part-time work). This number represents 4.8% 
of the labour force in Armidale Dumaresq. By comparison, state level of unemployment (people 
looking for full-time or part-time work) in 2006 was 3.5% of the labour force. 
Over the last few years, the level of unemployment in the Armidale Dumaresq region was 
steadily decreasing, mirroring a similar trend in NSW (see the table below). However, looking at 
the table below, it is also clear that between 1996 and 2006 the unemployment level in Armidale 
Dumaresq slightly increased in comparison to NSW levels. Thus, it was 0.6% higher than NSW 
levels in 1996, and 1.3% higher in 2006. In the table below the percentages refer to people who 
were actively looking for part-time or full-time work (percentages of total labour force rather than 
of total population). 
Table 7. Unemployment levels in Armidale Dumaresq and in NSW (1996-2006) 
Year of ABS Census Unemployment level in the 
Armidale Dumaresq region 
(%) 
Unemployment level in NSW 
(%) 
 
1996 5.8 5.2 
2001 5.0 4.2 
2006 4.8 5.1 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Armidale 
Dumaresq (A) (Local Government Area) – NSW, Labour Force Status By Age By Sex For Time Series; ABS 
2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), 
Labour Force Status By Age By Sex For Time Series 
 
Of unemployed people in Armidale Dumaresq, the majority come from the lower age groups. 
Thus, in 2006, 24.0% of the unemployed were between 15 and 19 years of age, and 25.7% 
between 20 and 24 years of age. 
Table 8. Number of unemployed in Armidale Dumaresq  by age group (2006) 
Age groups Number of unemployed Percentage of unemployed 
15-19 years 214 24.0 
20-24 years 229 25.7 
25-29 years 83 9.3 
30-34 years 68 7.6 
35-39 years 55 6.2 
40-44 years 62 7.0 
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45-49 years 59 6.6 
50-54 years 49 5.5 
55-59 years 50 5.6 
60-64 years 22 2.5 
Total 891 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Armidale Dumaresq 
(A) (Local Government Area) – NSW, Labour Force Status By Age By Sex For Time Series 
 
According to ABS Census data, the number of youths attending an education institution in 
Armidale Dumaresq has gone down in 2006 compared to 2001. This is true for all three basic 
types of educational institution – Secondary, Tertiary and TAFE. The number of children 
attending pre-school in the Armidale Dumaresq region remained more or less the same over the 
past few years. However, the number attending primary school declined from 2,642 in 1996 to 
2,008 in 2006. This reflects the slight decline in the population of children in the region. 
Table 9. Education Institution Attended in Armidale Dumaresq Region (1996-2006) 
Education Institution 
Attended 
1996 2001 2006 
Pre-school 417 410 424 
Infants/Primary 2,642 2,305 2,008 
Secondary 2,214 2,289 2,023 
TAFE 629 838 681 
Uni/Tertiary 3,463 2,951 2,884 
Other 67 127 98 
Not stated 1,029 777 1,654 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, Armidale Dumaresq (A) (Local Government Area) – NSW  
Type Of Educational Institution Attending (Full/Part-Time Student Status By Age) By Sex For Time Series 
 
Home Ownership 
 
Full home ownership rates in the Armidale Dumaresq region are marginally lower than the NSW 
rates, and the percentage of houses being purchased is lower than state figure by 6.6%. 
However, compared to 2001, there has been a 4.5% rise in the number of houses being 
purchased in Armidale Dumaresq. The rental situation has not changed between 1996 and 
2006 and is comparable with state figures. 
Table 10. Nature of Housing Occupancy, Armidale Dumaresq (1996 to 2006), NSW 2006 
Tenure 
Type 
1996 
Armidale 
Dumaresq  
1996 
Armidale 
Dumaresq
% 
2001 
Armidale 
Dumaresq  
2001 
Armidale 
Dumaresq  
% 
2006 
Armidale 
Dumaresq  
2006 
Armidale 
Dumaresq 
% 
2006 
NSW 
% 
Fully 
owned 
3,121 37.4 3,195 37.9 2,891 33.5 34.8 
Being 
purchas
ed 
1,670 20.0 1,755 20.8 2,185 25.3 31.9 
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Rented 
3,261 39.0 3,129 37.1 3,012 34.8 29.6 
Other 
tenure 
type 
65 0.8 83 1.0 73 0.8 0.8 
Tenure 
type not 
stated 
234 2.8 268 3.2 486 5.6 2.9 
Total 
8,351 100.0 8,430 100.0 8,647 100.0 100.0 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Armidale Dumaresq (A) (Local 
Government Area) – NSW, Tenure Type And Landlord Type By Dwelling Structure For Time Series; ABS 2006 
Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), Tenure Type 
And Landlord Type By Dwelling Structure 
 
Family Types  
 
With regard to the family structure in Armidale Dumaresq, there appears to be a higher 
proportion of one-parent families with dependent children (10.8%) than the NSW average 
(8.7%). This corresponds to the increase in the number of divorced families in the Armidale 
Dumaresq region, from 5.3% in 1996 to 7.6% in 2006. 
Table 11. Family Types in Armidale Dumaresq (2006) 
Family type Families Families 
(%) 
NSW 
Families 
(%) 
One parent families with dependent children 594 10.8 8.7 
One parent families with no dependent children 380 6.9 7.4 
Total 974 17.7 16.1 
    
Couples only 2,078 37.8 36.0 
    
Two parents with dependent children 1,697 30.8 31.4 
Two parents with no dependent children 658 12.0 14.8 
Total 2,355 42.8 46.2 
    
Other families 89 1.6 1.9 
    
Total families 5,496 100.0 100.0 
Source: ABS2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B24 
ABS 2006 Census of Population and Housing, New South Wales (State), Cat. No. 2068.0 - 2006 Census Tables 
Family Composition 
 
Table 12. Marital Status across Armidale Dumaresq region (1996-2006) 
Marital Status % 1996 % 2001 % 
2006 
Married 43.2 43.9 43.6 
Separated 3.3 3.2 2.8 
Divorced 5.3 6.4 7.6 
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Widowed 6.0 5.9 5.9 
Never married 42.2 40.6 40.1 
Source: ABS 1996 Census of Population and Housing, Armidale Dumaresq (C) (LGA10100) 
B04 
ABS 2001 Census of Population and Housing, Armidale Dumaresq (A) (LGA 20680)B04 
ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B05 
 
1.3.2. Armidale Dumaresq LGA and Guyra LGA 
 
Ebor 
 
According to the ABS, there were 160 people living in Ebor area in 2006. This included 37 
children younger than 14 years, and 9 youths between 15 and 19 years of age. There were only 
13 people older than 65 years (8.1% of the total population), which is a lower percentage than 
the NSW average (13.8%). There were 6 Indigenous people living in Ebor in 2006 and all of 
these persons were older than 50 years of age. 
 
Table 13. Population of Ebor by Age and Indigenous status (2006) 
Age (years) Indigenous Non-Indigenous Indigenous 
status 
not stated 
Total 
0-4 years 0 6 0 6 
5-9 years 0 22 0 22 
10-14 years 0 9 0 9 
15-19 years 0 9 0 9 
20-24 years 0 4 0 4 
25-29 years 0 12 0 12 
30-34 years 0 12 0 12 
35-39 years 0 10 0 10 
40-44 years 0 10 0 10 
45-49 years 0 19 0 19 
50-54 years 3 6 0 9 
55-59 years 0 13 0 13 
60-64 years 3 6 3 12 
65-69 years 0 4 0 4 
70-74 years 0 3 0 3 
75-79 years 0 6 0 6 
Total 6 151 3 160 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, 
Ebor (State Suburb) – NSW, Indigenous Status By Age 
 
There are no demographic data for Ebor in 1996 and 2001. 
2009 Southern New England Social and Community Plan Page 33 
 
1.3.3. Guyra Shire Council LGA 
The demographic profile of the Guyra Shire Council LGA is presented in three parts: Guyra, Ben 
Lomond, and Tingha. 
Guyra 
Population 
The 2006 ABS Census recorded the population of Guyra as 4,230, with the male population comprising 
approximately 51.1% of this figure (2,162), and females approximately 48.9% (2,068). 
Age Composition 
 
According to the ABS time series data, the age composition of Guyra has not changed significantly 
between 1996 and 2006. One exception is people aged over 65 years, whose number increased from 
13.8% in 1996 to 16.1% in 2006. This percentage is higher than the NSW average of 13.8% in 2006. 
Table 14. Age Composition of Guyra Region (% of population)(1996-2006) 
Age 1996 2001 2006 
0-4 7.5 7.4 7.2 
5-14 15.7 16.2 15.6 
15-24 12.3 10.4 10.7 
25-54 39.5 39.0 36.7 
55-64 11.2 11.9 13.7 
65+ 13.8 15.1 16.1 
Total 100.0 100.0 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Guyra (A) 
(Local Government Area) – NSW, Age By Sex For Time Series 
Birthplace by Country 
 
Guyra has a higher proportion of its population born in Australia (90.3%) compared with the rest 
of New South Wales (69.0%). Guyra also has a significantly lower number of people born in 
countries where English is not the main language (0.8%),as compared with New South Wales 
state average (12.9%). 
Table 15. Birthplace by Country 
Birthplace by Country Guyra 2006 (%) NSW 2006 (%) 
Australia 90.3 69.0 
Overseas born – English speaking 3.2 6.7 
Overseas born – Non-English speaking 0.8 12.9 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, New South Wales (State), Country Of Birth Of 
Person(A) By Sex For Time Series; ABS 2006 Census of Population and Housing, Cat. No. 2068.0, 
Guyra (A) (Local Government Area) – NSW, Country Of Birth Of Person(A) By Sex 
 
Of Guyra’s overseas born residents, the highest proportions was from the United Kingdom 
(2.0%), New Zealand (0.9%) and Germany (0.3%). 
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Table 16. Overseas Born by Birthplace in Guyra, 2006 
Brithplace Persons (2006) % of OSB (2006) 
United Kingdom 84 2.0 
New Zealand 37 0.9 
Germany 11 0.3 
Netherlands 8 0.2 
USA 6 0.1 
Ireland 4 0.1 
Sri Lanka 4 0.1 
Canada 3 0.1 
Source:  ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Guyra (A)  
(Local Government Area) – NSW, Country Of Birth Of Person(A) By Sex  
Income 
 
The average income for the Guyra Region differs from NSW income levels in that in Guyra there 
is a higher percentage of low income earners (people earning less than $599 a week) and a 
lower percentage of high income earners. The Table below compares Guyra incomes with NSW 
statistics for 2006. 
Table 17. Weekly Individual Income in Guyra and NSW (persons aged 15 years and over) 
(2006) 
2006 Guyra NSW 
Weekly Individual income % of population % of population 
Negative/Nil income 7.3 7.8 
$1-$149 7.3 6.7 
$150-$249 20.4 14.2 
$250-$399 16.3 12.8 
$400-$599 16.9 13.0 
$600-$799 11.1 10.0 
$800-$999 5.1 7.5 
$1,000-$1,299 3.6 7.4 
$1,300-$1,599 2.2 4.6 
$1,600-$1,999 0.9 2.7 
$2,000 or more 1.1 4.1 
Individual income not stated 7.8 9.2 
Source:  ABS 2006 Census of Population and Housing, Guyra Dumaresq (A) (LGA 10110) B16;ABS 2006 Census of 
Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), GROSS Individual 
Income (Weekly) By Age By Sex. 
 
The above table indicates that 35.0% of the population in the Guyra region earns less than $250 
a week and 51.3% earns less than $400 a week. 
 
Indigenous People 
 
The total number of Indigenous people in the Guyra Region has increased between 1996 and 
2006. They now comprise 10.2% of the population. The proportion of Aboriginal and Torres 
Strait Islander population in Guyra (10.2%) is much higher than the New South Wales average 
of 2.1%. 
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Table 18. Indigenous Population in Guyra 1996-2006 
Indigenous Status 1996 2001 2006 
Indigenous 342 410 432 
Non-indigenous 3,950 3,671 3,650 
Indigenous status not 
stated 
100 114 149 
Total 4,392 4,195 4,231 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Guyra (A) 
(Local Government Area) – NSW, Indigenous Status By Age By Sex For Time Series 
 
Compared with the general population of Guyra, the Indigenous population (Aboriginal and 
Torres Strait Islanders) displays a different age profile. The percentage of Indigenous children 
(0-14 years) is almost twice as high as that of the general population, and the percentage of 
older people (65+) is four and a half times less than the general population. In other words, 
Indigenous people in Guyra have twice as many children as the general population and their life 
expectancy to age 65 is dramatically lower than that for people in the general population. 
 
Table 19. Age composition of the population of Guyra and of Indigenous Population in 
Guyra (2006) 
Age groups Whole 
population 
Whole 
population % 
Indigenous 
population 
Indigenous 
population % 
0-4 303 7.2 70 16.2 
5-14 662 15.6 119 27.5 
15-24 453 10.7 76 17.6 
25-54 1,550 36.7 133 30.8 
55-64 580 13.7 19 4.4 
65+ 681 16.1 15 3.5 
Total 4,229 100.0 432 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Guyra Armidale Dumaresq 
(A) (Local Government Area) – NSW, Indigenous Status By Age By Sex For Time Series; ABS 2006 Census of Population 
and Housing, Cat. No. 2068.0 - 2006 Census Tables, Guyra (A) (Local Government Area) – NSW, Age By Sex For Time 
Series 
 
Employment, Education and Training 
 
According to the ABS 2006 Census, there were 144 unemployed people in the Guyra region 
(people looking for full-time or part-time work). This number represents 4.4% of the labour force 
in Guyra. By comparison, the NSW level of unemployment (people looking for full-time or part-
time work) in 2006 was 3.5% of the labour force. Over the last few years, the level of 
unemployment in the Guyra region was steadily declining, reflecting a similar trend in NSW (see 
the table below). In the table below the percentages refer to people who were actively looking 
for part-time or full-time work (percentages of total labour force rather than of total population). 
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Table 20. Unemployment levels in Guyra and in NSW (1996-2006) 
Year of ABS 
Census 
Unemployment level in the Guyra 
region (%) 
Unemployment level in NSW (%) 
 
1996 9.0 5.2 
2001 4.8 4.2 
2006 4.4 3.5 
Source:  ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Guyra (A) (Local 
Government Area) – NSW, Labour Force Status By Age By Sex For Time Series ; ABS 2006 Census of Population 
and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), Labour Force Status By Age By Sex 
For Time Series 
 
Of unemployed people in Guyra, a large proportion comes from lower age groups. Thus, 17.4% of the 
unemployed are between 15 and 19 years of age, and 14.6% between 20 and 24 years of age. 
Table 21. Number of unemployed in Guyra by age group (2006) 
Age groups Number of unemployed Percentage of unemployed 
15-19 years 25 17.4 
20-24 years 21 14.6 
25-29 years 11 7.6 
30-34 years 10 7.0 
35-39 years 13 9.0 
40-44 years 21 14.6 
45-49 years 12 8.3 
50-54 years 8 5.6 
55-59 years 12 8.3 
60-64 years 11 7.6 
Total 144 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Armidale Dumaresq 
(A) (Local Government Area) – NSW, Labour Force Status By Age By Sex For Time Series 
 
According to ABS Census data, the number of youths attending an education institution in 
Guyra has gone up slightly for pre-schools and decreased for infants and primary schools and 
for TAFE. The number remained steady for Tertiary institutions. 
 
Table 22. Education Institution Attended in Guyra Region (1996-2006) 
Education Institution 
Attended 
1996 2001 2006 
Pre-school 53 61 71 
Infants/Primary 489 483 424 
Secondary 314 287 283 
TAFE 49 89 67 
Uni/Tertiary 52 52 49 
Other 13 15 13 
Not stated 206 171 286 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, Guyra (A) (Local Government Area – NSW 
Type Of Educational Institution Attending (Full/Part-Time Student Status By Age) By Sex For Time Series 
 
Home Ownership 
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Full home ownership rates in the Guyra region are higher than the NSW rates, and the 
percentage of houses being purchased is lower than in the state average. However, compared 
to 1996, there has been a 7.5% rise in the number of houses being purchased in Guyra. The 
rental situation has not changed much between 1996 and 2006. The percentage of houses 
being rented is lower than that in NSW. There are no ABS data for Housing Occupancy in 
Guyra in 2001. 
 
 
 
Table 23. Nature of Housing Occupancy, Guyra (1996 to 2006), NSW 2006 
Tenure Type 1996 
Guyra 
1996 
Guyra %
2006 
Guyra 
2006 
Guyra % 
2006 NSW % 
Fully owned 
854 54.8 738 47.9 34.8 
Being purchased 
262 16.8 374 24.3 31.9 
Rented 
310 19.9 335 21.7 29.6 
Other tenure type 
86 5.5 18 1.2 0.8 
Tenure type not 
stated 
47 3.0 75 4.9 2.9 
Total 
1,559 100.0 1,540 100.0 100.0 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, 
Guyra (A) (Local Government Area) – NSW, Tenure Type And Landlord Type By Dwelling 
Structure By Indigenous Status of Household;ABS 2006 Census of Population and Housing, 
Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), Tenure Type And Landlord 
Type By Dwelling Structure; ABS 1996 Census of Population and Housing, Guyra (A), B14 
Dwelling Structure By Tenure Type 
 
Family Types  
 
With respect to the family structure in Guyra, there appears to be a slightly lower proportion of 
families with children (56.6%) than the NSW average (62.3%). There is a slightly higher 
percentage of couples without children in Guyra as compared to the NSW average. 
Table 24. Family Types (2006) 
Family type Families Families 
(%) 
NSW 
Families 
(%) 
One parent families with children 156 13.8 16.1 
Two parents families with children 483 42.8 46.2 
Couples only 474 42.0 36.0 
Other families 16 1.4 1.9 
Total families 1,129 100.0 100.0 
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Source: ABS2006 Census of Population and Housing, Cat. No. 2068.0, Guyra (A)(LGA) NSW, Dwelling 
Structure By Household Composition And Family Composition;A BS 2006 Census of Population and Housing, 
New South Wales (State), Cat. No. 2068.0 - 2006 Census TablesFamily Composition 
 
Apart for a slight increase in divorced families, the family profiles in Guyra have not changed 
significantly between 1996 and 2006. 
 
 
Table 25. Marital Status across Guyra region (1996-2006) 
Marital Status % 1996 % 2001 % 2006 
Married 56.4 55.7 53.0 
Separated 2.9 3.4 3.6 
Divorced 4.7 6.3 7.2 
Widowed 8.6 7.8 7.3 
Never married 27.4 26.8 28.9 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Guyra (A) (Local Government Area) – 
NSW, Registered Marital Status By Age By Sex For Time Series, Count of persons aged 15 years and over 
 
Ben Lomond 
 
According to ABS, there were 390 people living in Ben Lomond area in 2006. This included 81 
children younger than 14 years and 29 youths between 15 and 19 years of age. There were 
only 39 people older than 65 years (10.0% of the total population), which is a lower percentage 
than in NSW (13.8%). There were 15 Indigenous people living in Ben Lomond in 2006 of which 
there were 6 adults and 9 children and youths (10-19 years of age). 
 
Table 26. Population of Ben Lomond by Age and Indigenous status (2006) 
Age (years) Indigenous Non-Indigenous Indigenous 
status 
not stated 
Total 
0-4 years 0 23 3 26 
5-9 years 0 27 0 27 
10-14 years 6 22 0 28 
15-19 years 3 26 0 29 
20-24 years 0 13 0 13 
25-29 years 0 19 3 22 
30-34 years 3 23 0 26 
35-39 years 0 24 3 27 
40-44 years 0 20 0 20 
45-49 years 0 21 3 24 
50-54 years 0 30 0 30 
55-59 years 3 32 0 35 
60-64 years 0 44 0 44 
65-69 years 0 11 0 11 
70-74 years 0 12 0 12 
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75-79 years 0 6 6 12 
80-84 years 0 4 0 4 
Total 15 357 18 390 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Ben Lomond (State 
Suburb) – NSW, Indigenous Status By Age 
There are no demographic data for Ben Lomond in 1996 and 2001. 
 
 
 
 
Tingha 
According to ABS, there were 885 people living in Tingha area in 2006. This included 257 
children younger than 14 years and 57 youths between 15 and 19 years of age. There were 137 
people older than 65 years (15.5% of the total population) which is a larger percentage than in 
NSW (13.8%). There were 239 Indigenous people living in Tingha in 2006 which is 27.0% of the 
overall population. 
Table 27. Population of Tingha by Age and Indigenous status (2006) 
Age (years) Indigenous Non-Indigenous Indigenous status 
not stated 
Total 
0-4 years 39 20 6 65 
5-9 years 35 54 3 92 
10-14 years 34 57 9 100 
15-19 years 22 35 0 57 
20-24 years 15 23 0 38 
25-29 years 15 24 0 39 
30-34 years 14 35 0 49 
35-39 years 16 33 7 56 
40-44 years 12 27 3 42 
45-49 years 12 55 3 70 
50-54 years 7 40 3 50 
55-59 years 12 37 0 49 
60-64 years 0 37 4 41 
65-69 years 3 44 0 47 
70-74 years 3 39 3 45 
75-79 years 0 23 0 23 
80-84 years 0 13 0 13 
85-89 years 0 4 0 4 
90-94 years 0 0 0 0 
95-99 years 0 5 0 5 
Total 239 605 41 885 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Tingha (State Suburb) 
– NSW, Indigenous Status By Age 
There are no demographic data for Tingha in 1996 and 2001. 
1.3.4. Uralla Shire Council LGA 
The demographic profile of the Uralla Council LGA is presented in four parts: Uralla, Arding, 
Bundarra and Invergowrie. 
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Uralla 
 
Population 
The 2006 ABS Census recorded the population of Uralla as 5,735, with the male population comprising 
approximately 49.1% of this figure (2,815), and females approximately 50.9% (2,920). 
Age Composition 
According the ABS time series data, the number of children younger than 14 years of age 
declined slightly over recent years. While by comparison the proportion of older people is 
increasing. The number of people aged over 65 years increased from 11.0% in 1996 to 13.6% 
in 2006. This is comparable with NSW average of 13.8% in 2006. 
Table 28. Age Composition of Uralla Region (% of population)(1996-2006) 
Age 1996 2001 2006 
0-4 6.8 6.6 6.1 
5-14 18.0 16.3 15.3 
15-24 12.0 11.8 11.3 
25-54 43.1 41.7 39.4 
55-64 9.1 11.1 14.3 
65+ 11.0 12.5 13.6 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla (A) 
(Local Government Area) – NSW, Age By Sex For Time Series 
Birthplace by Country 
Uralla has a higher proportion of its population born in Australia (88.8%) compared with that of New South 
Wales (69.0%), and Uralla has a significantly lower number of people born in countries where English is 
not the main language (2.6%) as compared with New South Wales (12.9%). 
 
Table 29. Birthplace by Country - Uralla 
Birthplace by Country Uralla 2006 (%) NSW 2006 (%) 
Australia 88.8 69.0 
Overseas born – English speaking 4.2 6.7 
Overseas born – Non-English speaking 2.6 12.9 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, New South Wales (State), Country Of Birth Of 
Person(A) By Sex For Time Series; ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Uralla 
(A) (Local Government Area) – NSW, Country Of Birth Of Person(A) By Sex 
 
The highest proportions of Uralla’s overseas born residents were from United Kingdom (2.5%), New 
Zealand (0.9%), followed by Germany (0.4%), USA (0.4%) and Netherlands (0.3%). 
Table 30. Overseas Born by Birthplace in Uralla (the top 15 countries) 
Brithplace Persons (2006) % of OSB (2006) 
United Kingdom 144 2.5 
New Zealand 53 0.9 
Germany 22 0.4 
USA 21 0.4 
Netherlands 18 0.3 
South Africa 13 0.2 
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Canada 9 0.2 
China 9 0.2 
Italy 7 0.1 
Philippines 7 0.1 
Viet Nam 7 0.1 
Croatia 5 0.1 
Fiji 5 0.1 
Papua New Guinea 5 0.1 
Poland 5 0.1 
Source:  ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Uralla (A) 
(Local Government Area) – NSW, Country Of Birth Of Person(A) By Sex 
  
Income 
The average income for the Uralla Region is comparable to NSW income levels. However, Uralla 
Regional income levels are slightly skewed, with a higher proportion of incomes at the lower end of the 
scale. The table below compares Uralla incomes with NSW statistics for 2006. 
Table 31. Weekly Individual Income in Uralla and NSW (2006), People Aged 15 Years and 
Over 
2006 Uralla NSW 
Weekly Individual income % of population % of population 
Negative/Nil income 7.6 7.8 
$1-$149 7.2 6.7 
$150-$249 17.0 14.2 
$250-$399 16.5 12.8 
$400-$599 16.8 13.0 
$600-$799 11.6 10.0 
$800-$999 5.9 7.5 
$1,000-$1,299 5.6 7.4 
$1,300-$1,599 3.6 4.6 
$1,600-$1,999 1.2 2.7 
$2,000 or more 1.2 4.1 
Individual income not stated 5.8 9.2 
Source:  ABS 2006 Census of Population and Housing, Uralla (A) (LGA 10110) B16;ABS 2006 Census of 
Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), GROSS 
Individual Income (Weekly) By Age By Sex. 
 
The above table indicates that 31.8% of the population in the Uralla region earn less than $250 
a week and 48.3% earn less than $400 a week. 
Indigenous People 
The number of Indigenous people in the Uralla Region has increased from 270 in 1996 to 332 in 2006. 
Indigenous people now comprise 5.8% of the population. The proportion of Aboriginal and Torres Strait 
Islander population in Uralla (5.4%) is higher than the New South Wales average of 2.1%. 
Table 32. Indigenous Population in Uralla 1996-2006 
Indigenous Status 1996 2001 2006 
Indigenous 270 294 332 
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Non-indigenous 5,543 5,143 5,202 
Indigenous status not stated 118 248 201 
Total 5,931 5,685 5,735 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla (A) 
(Local Government Area) – NSW, Indigenous Status By Age By Sex For Time Series 
 
Compared with the general population of Uralla, the Indigenous population (Aboriginal and 
Torres Strait Islanders) displays a differing age profile. The percentage of Indigenous children 
(0-14 years) is higher than that of the general population and the percentage of older people 
(65+) is one third of the general population. In other words, Indigenous people in Uralla have 
more children and their chances to live to 65 years of age is dramatically lower than life 
expectancy for people in the general population. 
Table 33. Age composition of the population of Uralla and of Indigenous Population in Uralla (2006) 
Age groups Whole 
population 
Whole 
population % 
Indigenous 
population 
Indigenous 
population % 
0-4 years 349 6.1 34 10.2 
5-14 years 879 15.3 76 22.9 
15-24 years 644 11.3 56 16.9 
25-54 years 2,262 39.4 131 39.5 
55-64 years 819 14.3 21 6.3 
65+ years 782 13.6 14 4.2 
Total 5,735 100.0 332 100.0 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla (A) 
(Local Government Area) – NSW, Indigenous Status By Age By Sex For Time Series; ABS 2006 Census of 
Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla (A) (Local Government Area) – NSW, 
Age By Sex For Time Series 
 
Employment, Education and Training 
According to the ABS 2006 Census, there were 181 unemployed people in the Uralla region 
(people looking for full-time or part-time work). This number represents 6.6% of the labour force 
in Uralla. By comparison, state wide level of unemployment (people looking for full-time or part-
time work) in 2006 was 3.5% of the labour force. 
Over the last few years the level of unemployment in the Uralla region was steadily declining, 
reflecting a similar trend in NSW (see the table below). However, looking at the table below, it is 
also clear that the unemployment rate in Uralla is consistently higher than in NSW. In the table 
below, the percentages refer to people who were actively looking for part-time or full-time work 
(percentages of total labour force rather than of total population). 
Table 34. Unemployment levels in Uralla and in NSW (1996-2006) 
Year of 
ABS 
Census 
Unemployment level in the 
Uralla region (%) 
Unemployment level in NSW (%) 
 
1996 9.6 5.2 
2001 7.9 4.2 
2006 6.6 3.5 
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Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla 
(A) (Local Government Area) – NSW, Labour Force Status By Age By Sex For Time Series;ABS 2006 
Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), 
Labour Force Status By Age By Sex For Time Series 
 
Of unemployed people in Uralla, a large proportion resides in the lower age groups. Thus, 
19.3% of the unemployed are between 15 and 19 years of age, and 13.8% between 20 and 24 
years of age. 
Table 35. Number of unemployed in Uralla by age group (2006) 
Age groups Number of unemployed Percentage of unemployed 
15-19 years 35 19.3 
20-24 years 25 13.8 
25-29 years 17 9.4 
30-34 years 15 8.3 
35-39 years 21 11.6 
40-44 years 15 8.3 
45-49 years 20 11.0 
50-54 years 13 7.2 
55-59 years 11 6.1 
60-64 years 6 3.3 
65-69 years 3 1.7 
Total 181 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla (A) (Local 
Government Area) – NSW, Labour Force Status By Age By Sex For Time Series 
 
According to ABS Census data, the number of people attending Infants/Primary, Secondary, TAFE and 
Uni/Tertiary education institutions in Uralla has declined down in 2006, as compared to figures in 2001. The 
number of children attending pre-school in the Uralla region has slightly increased. 
Table 36. Education Institution Attended in Uralla Region (1996-2006) 
Education Institution 
Attended 
1996 2001 2006 
Pre-school 103 107 118 
Infants/Primary 732 599 551 
Secondary 554 505 476 
TAFE 119 184 131 
Uni/Tertiary 197 163 141 
Other 14 29 17 
Not stated 204 251 308 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, Uralla (A) (Local Government Area) – NSW. Type Of 
Educational Institution Attending (Full/Part-Time Student Status By Age) By Sex For Time Series 
Home Ownership  
Full home ownership rates in the Uralla region are higher than the NSW rates and the 
percentage of houses being purchased is proximate to the NSW figures. However, compared to 
1996, there has been a 9.4% rise in the number of houses being purchased in Uralla. The rental 
situation did not change much between 1996 and 2006, with a lower percentage of houses 
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rented here as compared to NSW. There are no ABS data for Housing Occupancy in Uralla in 
2001. 
 
 
 
Table 37. Nature of Housing Occupancy, Uralla (1996 to 2006), NSW 2006 
Tenure Type 1996 Uralla 1996 
Uralla % 
2006 
Uralla 
2006 
Uralla % 
2006 NSW %
Fully owned 
1,061 50.3 940 43.7 34.8 
Being purchased 
488 23.1 701 32.5 31.9 
Rented 
395 18.7 430 20.0 29.6 
Other tenure type 
102 4.8 21 1.0 0.8 
Tenure type not stated 
65 3.1 61 2.8 2.9 
Total 
2,111 100.0 2,153 100.0 100.0 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Uralla (A) 
(Local Government Area) – NSW, Tenure Type And Landlord Type By Dwelling Structure By Indigenous 
Status of Household; ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, 
New South Wales (State), Tenure Type And Landlord Type By Dwelling Structure; ABS 1996 Census of 
Population and Housing, Uralla (A), B14 Dwelling Structure By Tenure Type 
Family Types  
With regard to the family structure in Uralla, there appears to be a slightly higher proportion of 
families without children and slightly lower percentage of one parent families with children, 
compared to state averages. Between 1996 and 2006 there has been a 5.3% decline in the 
percentage of married couples and 2.5% increase in the percentage of divorced couples. 
Table 38. Family Types (2006) 
Family type Families Families 
(%) 
NSW 
Families (%) 
One parent families with children 218 13.8 16.1 
Two parents with children 715 45.3 46.2 
Couples only 626 39.6 36.0 
Other families 21 1.3 1.9 
Total families 1,580 100.0 100.0 
Source: ABS2006 Census of Population and Housing, Cat. No. 2068.0, Uralla (A)(LGA) NSW, Dwelling Structure By 
Household Composition And Family Composition; ABS 2006 Census of Population and Housing, New South Wales 
(State), Cat. No. 2068.0 - 2006 Census TablesFamily Composition 
Table 39. Marital Status across Uralla region (1996-2006) 
Marital Status % 1996 % 2001 % 2006 
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Married 59.6 57.8 54.3 
Separated 3.4 3.5 3.8 
Divorced 5.8 6.6 8.3 
Widowed 6.0 6.5 5.9 
Never married 25.2 25.6 27.7 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Uralla (A) (Local Government Area) – NSW, 
Registered Marital Status By Age By Sex For Time Series, Count of persons aged 15 years and over 
 
Arding 
 
According to the Uralla Shire Council website, in 2001 the population of 
Invergowrie/Arding/Saumarez/Saumarez Ponds was 1,108 people and of Rocky River/Arding 
508 people.There are no ABS demographic data for Arding in 1996, 2001 and 2006. 
Bundarra 
 
According to ABS, there were 462 people living in Bundarra area in 2006. This included 108 
children younger than 14 years and 24 youths between 15 and 19 years of age. There were 
only 83 people older than 65 years (18.0% of the total population) which is a much higher 
percentage than in NSW (13.8%). There were 10 Indigenous people living in Bundarra in 2006 
and all of them were less than 24 years of age (3 adults and 7 children). 
Table 40. Population of Bundarra by Age and Indigenous status (2006) 
Age (years) Indigenous Non-Indigenous Indigenous 
status 
not stated 
Total 
0-4 years 3 38 0 41 
5-9 years 0 34 0 34 
10-14 years 4 29 0 33 
15-19 years 0 24 0 24 
20-24 years 3 22 0 25 
25-29 years 0 22 0 22 
30-34 years 0 22 0 22 
35-39 years 0 30 0 30 
40-44 years 0 19 4 23 
45-49 years 0 45 0 45 
50-54 years 0 25 3 28 
55-59 years 0 34 0 34 
60-64 years 0 18 0 18 
65-69 years 0 22 0 22 
70-74 years 0 16 0 16 
75-79 years 0 14 3 17 
80-84 years 0 10 3 13 
85-89 years 0 8 0 8 
90-94 years 0 3 4 7 
Total 10 435 17 462 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Bundarra (State 
Suburb) – NSW, Indigenous Status By Age 
There are no demographic data for Bundarra in 1996 and 2001. 
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Invergowrie 
 
According to ABS, there were 626 people living in the Invergowrie area in 2006. This included 
130 children younger than 14 years and 56 youths between 15 and 19 years of age. OF this 
cohort, 57 people were older than 65 years of age (9.1% of the total population), which is a 
lower percentage than in NSW (13.8%). There were 9 Indigenous people living in Invergowrie in 
2006 (3 adults and 6 children). 
Table 41. Population of Invergowrie by Age and Indigenous status (2006) 
Age (years) Indigenous Non-Indigenous Indigenous status 
not stated 
Total 
0-4 years 0 33 0 33 
5-9 years 3 41 0 44 
10-14 years 3 47 3 53 
15-19 years 0 56 0 56 
20-24 years 0 19 3 22 
25-29 years 0 27 0 27 
30-34 years 0 32 0 32 
35-39 years 0 47 0 47 
40-44 years 3 55 3 61 
45-49 years 0 54 3 57 
50-54 years 0 54 0 54 
55-59 years 0 51 0 51 
60-64 years 0 32 0 32 
65-69 years 0 22 3 25 
70-74 years 0 16 6 22 
75-79 years 0 7 0 7 
80-84 years 0 3 0 3 
Total 9 596 21 626 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Invergowrie 
(State Suburb) – NSW, Indigenous Status By Age 
There are no demographic data for Invergowrie in 1996 and 2001. 
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1.3.5. Walcha Council LGA 
The demographic profile of the Walcha Shire Council LGA is presented in one part.   
Walcha 
 
Population 
The 2006 ABS Census recorded the population of Walcha as 3,189, with the male population 
comprising approximately 50.8% of this figure (1,620) and females approximately 49.2% 
(1,569). 
Age Composition 
According the ABS time series data, the number of children younger than 14 years of age 
declined slightly over recent years. While the proportion of children is decreasing, the proportion 
of older people is increasing. The number of people aged over 65 years increased from 14.4% 
in 1996 to 17.0% in 2006. This is higher than the NSW 2006 average of 13.8% of people in the 
state being older than 65 years of age. 
 
Table 42. Age Composition of Walcha Region (% of population)(1996-2006) 
Age 1996 2001 2006 
0-4 7.4 8.0 6.0 
5-14 14.0 15.3 14.9 
15-24 11.6 8.5 9.5 
25-54 42.8 40.6 37.6 
55-64 9.8 12.8 15.0 
65+ 14.4 14.8 17.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) 
(Local Government Area) – NSW, Age By Sex For Time Series. 
Birthplace by Country 
Walcha has a higher proportion of its population born in Australia (90.7%), compared with that 
of New South Wales (69.0%). Walcha also has a significantly lower number of people born in 
countries where English is not the main language (1.9%) compared with New South Wales state 
average (12.9%). 
Table 43. Birthplace by Country 
Birthplace by Country Walcha 2006 (%) NSW 2006 (%) 
Australia 90.7 69.0 
Overseas born – English speaking 3.0 6.7 
Overseas born – Non-English speaking 1.9 12.9 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, New South Wales (State), Country Of Birth Of Person(A) 
By Sex For Time Series; ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Walcha (A) (Local 
Government Area) – NSW, Country Of Birth Of Person(A) By Sex 
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Of Walcha’s overseas born residents, the highest proportions were from the United Kingdom 
(1.8%), New Zealand (0.9%) and Germany (0.3%). 
Table 44. Overseas Born by Birthplace in Walcha (the top 15 countries) 
Brithplace Persons (2006) % of OSB (2006) 
United Kingdom 58 1.8 
New Zealand 30 0.9 
Germany 11 0.3 
Croatia 6 0.2 
India 6 0.2 
USA 6 0.2 
Fiji 4 0.1 
Papua New Guinea 4 0.1 
Philippines 4 0.1 
Ireland 3 0.1 
Sri Lanka 3 0.1 
Source:  ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Walcha (A) (Local 
Government Area) – NSW, Country Of Birth Of Person(A) By Sex 
 
Income 
 
The average income for the Walcha Region is comparable to NSW income levels. However, the 
Walcha Region levels are skewed, with a higher proportion of incomes at the lower end of the scale. 
Weekly Individual Income in Walcha and NSW (2006), People Aged 15 Years and Over. 
Table 45. Weekly Individual Income in Walcha and NSW (2006), People Aged 15 Years 
and Over 
2006 Walcha NSW 
Weekly Individual income % of population % of population 
Negative/Nil income 6.4 7.8 
$1-$149 7.1 6.7 
$150-$249 17.7 14.2 
$250-$399 18.0 12.8 
$400-$599 16.6 13.0 
$600-$799 11.4 10.0 
$800-$999 5.7 7.5 
$1,000-$1,299 4.6 7.4 
$1,300-$1,599 2.3 4.6 
$1,600-$1,999 1.4 2.7 
$2,000 or more 1.6 4.1 
Individual income not stated 7.2 9.2 
Source:  ABS 2006 Census of Population and Housing, Walcha (A) (LGA 10110) B16;ABS 2006 Census 
of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), GROSS 
Individual Income (Weekly) By Age By Sex. 
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The above table indicates that 31.2% of the population in the Walcha region earns less than 
$250 a week and 49.2% earns less than $400 a week. 
Indigenous People 
 
The total number of Indigenous people in the Walcha Region has increased slightly between 1996 and 
2006 (from 167 to 184). They now comprise 5.8% of the population. The proportion of Aboriginal 
and Torres Strait Islander population in Walcha (5.8%) is higher than the New South Wales 
average of 2.1%. Torres Strait Islanders) displays a differing age profile. The percentage of 
Indigenous children (0-14 years) is more than twice as high as that of the general population 
and the percentage of older people (65+) is five times less than the general population. In other 
words, Indigenous people in Walcha have twice as many children as the general population and 
their chances to live to 65 are dramatically lower than those for people in the general population. 
Table 46. Indigenous Population in Walcha 1996-2006 
Indigenous Status 1996 2001 2006 
Indigenous 167 173 184 
Non-indigenous 3,062 2,849 2,917 
Indigenous status not stated 58 52 87 
Total 3,287 3,074 3,188 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) 
(Local Government Area) – NSW, Indigenous Status By Age By Sex For Time Series 
Compared with the general population of Walcha, the Indigenous population (Aboriginal and  
Table 47. Age composition, population of Walcha and of Indigenous Population in Walcha 
(2006) 
Age groups Whole 
population 
Whole 
population % 
Indigenous 
population 
Indigenous population 
% 
0-4 years 193 6.0 24 13.0 
5-14 years 475 14.9 61 33.2 
15-24 years 304 9.5 28 15.2 
25-54 years 1,198 37.6 49 26.6 
55-64 years 477 15.0 16 8.7 
65+ years 541 17.0 6 3.3 
Total 3,188 100.0 184 100.0 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) (Local 
Government Area) – NSW, Indigenous Status By Age By Sex For Time Series; ABS 2006 Census of Population and 
Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) (Local Government Area) – NSW, Age By Sex For Time 
Series 
 
Employment, Education and Training 
According to the ABS 2006 Census, there were 56 unemployed people in the Walcha region 
(people looking for full-time or part-time work). This number represents 3.6% of the labour force 
in Walcha and is on par with NSW unemployment rate in 2006 (3.5%). 
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Over the last few years, the level of unemployment in the Walcha region was steadily coming 
down, reflecting the same trend in NSW (see the table below). While in previous years (1996, 
2001) this level was higher than in NSW, in 2006 it was on par with the NSW level.  
In the table below, the percentages refer to people who were actively looking for part-time or 
full-time work (percentages of total labour force rather than of total population). 
Of unemployed people in Walcha, a large number are situated in lower age groupings. Thus, 
21.4% of the unemployed are between 15 and 19 years of age and 10.7% between 20 and 24 
years of age. 
 
Table 48. Unemployment levels in Walcha and in NSW (1996-2006) 
Year of ABS Census Unemployment level in the 
Walcha region (%) 
Unemployment level in NSW 
(%) 
1996 8.6 5.2 
2001 5.5 4.2 
2006 3.6 3.5 
Source:ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) (Local 
Government Area) – NSW, Labour Force Status By Age By Sex For Time Series; ABS 2006 Census of 
Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), Labour Force Status 
By Age By Sex For Time Series. 
 
Table 49. Number of unemployed in Walcha by age group (2006) 
Age groups Number of 
unemployed 
Percentage of 
unemployed 
15-19 years 12 21.4 
20-24 years 6 10.7 
25-29 years 3 5.4 
30-34 years 6 10.7 
35-39 years 3 5.4 
40-44 years 5 8.9 
45-49 years 6 10.7 
50-54 years 12 21.4 
55-59 years 3 5.4 
Total 56 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) (Local 
Government Area) – NSW, Labour Force Status By Age By Sex For Time Series 
 
According to ABS Census data, the number of youths attending an education institution in 
Walcha has decreased for Infants/Primary institutions. With other educational institutions, the 
2006 data do not show any clear trend compared to 1996 and 2001 data. 
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Table 50. Education Institution Attended in Walcha Region (1996-2006) 
Education Institution 
Attended 
1996 2001 2006 
Pre-school 52 70 65 
Infants/Primary 339 334 309 
Secondary 227 176 192 
TAFE 61 59 62 
Uni/Tertiary 31 20 30 
Other 9 18 11 
Not stated 91 90 209 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, Walcha (A) (Local Government Area) – NSW Type Of 
Educational Institution Attending (Full/Part-Time Student Status By Age) By Sex For Time Series 
Home Ownership 
Full home ownership rates in the Walcha region are higher than the NSW rates by 13.8% and 
the percentage of houses being purchased is lower than in the NSW by 8.9%. However, 
compared to 1996, there has been a 8.1% rise in the number of houses being purchased in 
Walcha. The rental situation has not changed between 1996 and 2006, and a smaller 
percentage of houses are being rented in Walcha than in NSW. There is no ABS information on 
Housing Occupancy in Walcha in 2001. 
 
Table 51. Nature of Housing Occupancy, Walcha (1996 to 2006), NSW 2006 
Tenure Type 1996 
Walcha 
1996 
Walcha % 
2006 
Walcha 
2006 
Walcha % 
2006 NSW % 
Fully owned 
649 52.7 598 48.6 34.8 
Being purchased 
173 14.1 283 23.0 31.9 
Rented 
274 22.3 289 23.5 29.6 
Other tenure type 
107 8.7 24 1.9 0.8 
Tenure type not stated 
27 2.2 37 3.0 2.9 
Total 
1,230 100.0 1,231 100.0 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Walcha (A) (Local Government 
Area) – NSW, Tenure Type And Landlord Type By Dwelling Structure By Indigenous Status of Household; ABS 2006 Census of 
Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), Tenure Type And Landlord Type By 
Dwelling Structure; ABS 1996 Census of Population and Housing, Walcha (A), B14 Dwelling Structure By Tenure Type 
 
Family Types  
With regard to family structure in Walcha, there appears to be a lower proportion of families with 
children in Walcha (51.9%) than the NSW average (62.3%).  
2009 Southern New England Social and Community Plan Page 52 
 
The marital status of families in the Walcha region has not changed significantly between 1996 
and 2006. 
Table 52. Family Types (2006) 
Family type Families Families (%) NSW Families (%) 
One parent families with children 89 10.1 16.1 
Two parents with children 367 41.8 46.2 
Couples only 411 46.7 36.0 
Other families 12 1.4 1.9 
Total families 879 100.0 100.0 
Source: ABS2006 Census of Population and Housing, Cat. No. 2068.0, Walcha (A)(LGA) NSW, Dwelling 
Structure By Household Composition And Family Composition; ABS 2006 Census of Population and Housing, 
New South Wales (State), Cat. No. 2068.0 - 2006 Census Tables; Family Composition 
Table 53. Marital Status across Walcha region (1996-2006) 
Marital Status % 1996 % 2001 % 2006 
Married 76.0 75.6 73.9 
De facto marriage 11.1 9.3 11.4 
One parent family 12.9 15.1 14.7 
Total 100.0 100.0 100.0 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0, Walcha (A) (Local Government Area) 
– NSW, Family Composition(A) And Social Marital Status By Number Of Dependent Children (B)For Time 
Series 
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SECTION TWO:  
SOCIAL AND COMMUNITY PLAN FOR 
THE ARMIDALE DUMARESQ LOCAL 
GOVERNMENT AUTHORITY 
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2.1 CHILDREN 
2.1.1 Broad Context 
The number of children younger than 14 years of age declined slightly over recent years. 
According to the ABS, in 1996 there were 5,713 children younger than 14 years in the Armidale 
Dumaresq region. In 2001 there were 5,152, and in 2006 there were only 4,638. The table 
below shows this trend in terms of percentage of the total population of Armidale Dumaresq. 
While the proportion of older people is increasing, the proportion of children is slowly going 
down. 
Age Composition of Armidale Dumaresq Region (% of population) 
Age 1996 2001 2006 
0-4 6.9% 6.1% 5.8% 
5-14 15.8% 15.3% 14.1% 
15-24 11.1% 12.0% 21.2% 
25-54 22.4% 22.1% 35.8% 
55-64 38.1% 37.7% 10.3% 
65+ 9.8% 10.6% 12.8% 
Source: ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110), T01 Selected Person 
Characteristics For Time Series 
With regard to the family structure in Armidale Dumaresq, there appears to be a higher 
proportion of one-parent families with dependent children (10.8%), when compared with the 
NSW average (8.7%). This corresponds to the increase in the number of divorced families in the 
Armidale Dumaresq region, from 5.3% in 1996 to 7.6% in 2006. 
Armidale Dumaresq Family Types 2006 
Family type Families Families 
(%) 
NSW 
Families 
(%) 
One parent families with dependent children 594 10.8 8.7 
One parent families with no dependent children 380 6.9 7.4 
Total 974 17.7 16.1 
    
Couples only 2078 37.8 36 
    
Two parents with dependent children 1697 30.8 31.4 
Two parents with no dependent children 658 12 14.8 
Total 2355 42.8 46.2 
    
Other families 89 1.6 1.9 
    
Total families 5496 100 100 
Source:  ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B24 
ABS 2006 Census of Population and Housing, New South Wales (State), Cat. No. 2068.0 - 2006 Census Tables 
Family Composition 
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Marital Status Across Armidale Dumaresq Region 
Marital Status % 1996 % 2001 % 2006 
Married 43.2 43.9 43.6 
Separated 3.3 3.2 2.8 
Divorced 5.3 6.4 7.6 
Widowed 6 5.9 5.9 
Never married 42.2 40.6 40.1 
Source:  ABS 1996 Census of Population and Housing, Armidale Dumaresq (C) (LGA10100) B04 
ABS 2001 Census of Population and Housing, Armidale Dumaresq (A) (LGA 20680) B04 
ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B05 
The number of children attending pre-school in the Armidale Dumaresq region remained more 
or less the same over the past 12 years. However, the number attending primary school 
declined from 2,642 in 1996 to 2,008 in 2006. This, again, reflects the slight decline in the 
population of children in the region. 
Armidale Dumaresq Region Education Institution Attended 
Education Institution 
Attended 
1996 2001 2006 
Pre-school 417 410 424 
Infants/Primary 2642 2305 2008 
Secondary 2214 2289 2023 
TAFE 629 838 681 
Uni/Tertiary 3463 2951 2884 
Other 67 127 98 
Not stated 1029 777 1654 
Source:  ABS 2006 Census Tables, Cat. No. 2068.0, Armidale Dumaresq (A) (Local Government Area) – NSW, 
Type Of Educational Institution Attending (Full/Part-Time Student Status By Age) By Sex For Time Series 
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2.2.1 Current Services 
There is a wide range of support services and organisations catering for children’s needs in 
Armidale Dumaresq. These services include long day care, occasional child care, pre-schools, 
playgroups, a mobile preschool, library services, sporting groups, social activities and public 
playgrounds.   
 
 
ABC Playtime Group 
Armidale and District Child Sexual 
Assault Counselling Service 
Armidale and District Family Day Care 
Limited 
Armidale Community Preschool 
Armidale Dumaresq Library 
Armidale Breast Feeding Association 
Armidale Home Education Group 
Armidale Junior Theatre 
Armidale Occasional Child Care Centre 
Armidale Police and Community Youth 
Club 
Armidale School Education Area Office, 
NSW Department of Education  
Armidale Toy Library 
Armidale Women's Housing Group Inc 
Association of Relatives and Friends of 
the Mentally Ill 
Bottle Feeding Support Network 
Boongaigai Pre-school 
Care for Children with Disabilities Inc. 
Catholic Schools Office 
 
Child Protection Service, NSW 
Department of Community Services 
Fertility Awareness, Armidale 
Community Health 
Gabi Gabun Children’s Mobile Service 
Galloway Children Centre 
Helping Children and Families 
Association Inc.  
Hobbit New England Preschool and 
Child Care Centre Inc 
Railway Playgroup 
St. Mary’s Playgroup 
Supporting Kids with Disabilities 
Tiny Town Preschool and Long Day 
Care Centre 
Yarm Gwanga Child Care Centre
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2.1.3 Issues Identified 
• Safety of Children in Playgrounds 
• Upgrading Playgrounds and Play Equipment in Armidale Dumaresq 
• Transport 
• Information 
• Footpaths 
• Funding 
• Childcare for 0-2 Years 
• Childcare for children of international students 
• Traffic-calming signs 
• Parental education on nutrition 
2.1.3.1 Safety of Children in Playgrounds 
Safety of children in public playground areas was identified as the most pressing need by 
providers of childcare, like Family Day carers.  Most of the public parks with children’s play 
equipment are either located near creeks or busy roads. Carers advise that fencing will provide 
added protection for both children and carers.  Family Day carers can have up to five children in 
their care at any one time and often have outings to the park, and a fenced off play area for 
children makes caring more manageable and enjoyable.   
Council provides the community with many, well-maintained, public facilities.  However, Council 
may wish to consider providing a fenced-off area, especially in the more popular parks like the 
Creeklands (adjacent to Marsh St) and Macdonald Park.  It was also suggested that Council 
should also consider providing shade in all their public spaces.  
2.1.3.2 Upgrading Playgrounds and Play Equipment in Armidale Dumaresq 
A detailed written submission to Council on the 2 April 2009 provided by a group representing 
parent groups, play groups, early childhood development and childcare services outlined a 
number of concerns. This group is concerned at what they perceive as the inadequacy of 
playgrounds and play equipment in Armidale Dumaresq.  Previous correspondence with Council 
has not produced what the group regards as a satisfactory resolution, as changes were 
opposed by Council on the grounds of: 
a) the number of playgrounds currently in place in Armidale Dumaresq; 
b) the cost of upgrading equipment; 
c) the perceived adequacy of current playgrounds; and 
d) the, Council’s decision to retain the status quo. 
The group believes that while some equipment constitutes a ‘fantastic resource for the 
community’, other equipment does not meet safety standards, is in hazardous, unfenced 
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locations, or is not age-appropriate. There were concerns with the promotion of McDonalds 
Restaurant at the Arboretum playground, which [it is claimed] sends a disturbing message about 
Council’s approach to health and wellbeing’. The group also believes that Council should 
‘reconsider its position on decentralised playgrounds and instead focus on a central location 
which takes into account the following: 
i) child safety and avoiding hazardous environments 
ii) stimulating, safe, challenging and age-diverse play equipment 
iii) proximity to cafes 
iv) consideration of a portion of Central Park being committed to play equipment.   
 
The group also requests that Council:  
• Prioritise playgrounds and play equipment in keeping with other councils both in 
surrounding areas and beyond, thus recognising the significance and importance of the 
role parks and playgrounds play in promoting social capital and community wellbeing’;  
• Recognise the importance of strategic positioning of such a site to increase access and 
usage for all; 
• commit to consultation with key stakeholders and user groups in an open and 
transparent manner’; 
• consider prioritising existing funding sources as well as seeking to procure additional 
funding to support this area of need in the community’. 
In response Council’s Manager Civic & Recreational Services advises that all playgrounds 
and equipment located in Council parks is regularly inspected and any defects are rectified 
immediately, any damaged piece of equipment is removed and replaced.  All equipment is 
regularly maintained to ensure compliance with Australian Standards and any play 
equipment deemed as obsolete is removed.  Council further advised that not all playgrounds 
are able to cater for the full range of age groups due to site restrictions and the number of 
parks that Council has to service.  The play equipment at the Arboretum was a donation by 
a local business.  Central Park is a “formal” park of heritage value and a children’s 
playground would conflict with the objectives for the plan of management for the Park.   
2.1.3.3 Transport 
See Chapter 8 of this report for information addressing Transport needs.   
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2.1.3.4 Information 
Members of the community consulted argued that there needs to be more information available 
to parents and carers regarding child-care services. While these services are promoted in 
various ways (through radio, television, flyers, cinema advertising), many parents are still poorly 
informed about what childcare services are available in Armidale Dumaresq.  It was also 
suggested that information needs to be accessible to people from non-English-speaking 
backgrounds and to the Aboriginal community.  
It was considered that local community centres such as the Neighbourhood Centre and the 
Girraween Community Centre may like to consider hosting community gatherings or hold 
information days, so that the community can come and access information.   
2.1.3.5 Footpaths 
The Armidale Dumaresq Access Advisory Committee (AAC) looks at access issues for the 
entire community.  The Armidale Dumaresq Access Advisory Committee investigates footpaths 
and other unsafe public spaces.  Concerns raised about footpaths should be directed to the 
AAC in Council.  The ACC is always looking for new members including carers and parents.   
2.1.3.6 Funding 
Community consultations highlighted the issue that funding to child care centres does not 
currently meet the growing demand for child care.  This is not an issue unique to Armidale 
Dumaresq.  Child care, particularly occasional care has been identified as a regional issue and 
will be incorporated into their respective Corporate and Delivery Plans.   
The funding of child care centres is a state government responsibility.  Statistics show that the 
number of children aged between 0 – 14 years has stayed stable over the last 12 years.  The 
increase in demand for child care would appear not to be related to an increase in the number 
of children in this age population.  Research indicates that the demand for child care has grown 
over time due to both parents needing to access paid employment.     
2.1.3.7 Childcare for 0-2 Years 
Access to child care for children under 2 years old is very difficult in Armidale Dumaresq.  This 
is not a problem isolated to Armidale Dumaresq.   
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2.1.3.8 Childcare for Children of International Students 
International students coming to study at the University of New England often bring their families 
with them.  It can be a very isolating experience for spouses and children if they cannot access 
childcare and support playgroups.  Concerns were raised that many international students and 
their families are on very limited budgets and cannot afford to access any care or support for 
their children because of the fees.  
2.1.3.9  Parental Education on Nutrition 
Childhood obesity and tooth decay are growing concerns in the Armidale Dumaresq community. 
This is not an issue isolated to Armidale Dumaresq.  Parental Education on Nutrition has been 
identified as a regional issue and will be incorporated into their respective Corporate and 
Delivery Plans.   
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2.4  RECOMMENDATIONS 
Issue Section Action strategies  Timeframe Budget Allocation  
Safety of 
children in 
playgrounds 
 
2.1.3.1 That Council continues the practice of regularly 
inspecting and identifying any defects or broken 
equipment and have the equipment removed 
immediately to ensure ongoing compliance with 
Australian standards.  
Investigate feasibility of providing fenced playground 
facilities 
Ongoing Budgeted for under 
Council’s Civic & 
Recreation Services  
Upgrading 
Playgrounds 
and Play 
Equipment in 
Armidale 
Dumaresq 
2.1.3.2 That Council considers reviewing its playground 
outlay to rationalise the type and range of equipment 
to better suit the age range of current users.     
July 2010 Nil 
Transport 2.1.3.3 See Chapter 9 of this report Ongoing  Nil 
Footpaths 
 
2.1.3.4 That the Council’s Access Advisory Committee 
(AAC) addresses the Early Childhood Association to 
recruit representatives to participate on the AAC who 
can then raise with the AAC access issues relating 
to children.     
2010/2011 Nil 
Funding 
 
2.1.3.5 That Council take this issue up at a regional level 
and taken their concerns to the local member for 
further action.   
Ongoing  Nil 
Childcare for 
0-2 Years 
2.1.3.6 That Council take this issue up at a regional level 
and taken their concerns to the local member for 
further action.   
Ongoing Nil 
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Issue Section Action strategies Timeframe Budget Allocation 
Childcare for 
children of 
international 
students 
 
2.1.3.7 That Council facilitates a meeting with relevant 
stakeholders to discuss how this group can access 
affordable child care.   
 
 
July 2010 Nil 
Parental 
education on 
nutrition 
2.1.3.8 That Council consults with the New England Division 
of GPs, and other relevant health providers to 
discuss this very important issue and investigate 
strategies to address this issue.   
 
Council to then work in partnership with relevant 
health providers and the Early Childhood Association 
to promote any programs and services available 
locally that addresses this issue.   
Ongoing Nil 
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2.2 YOUTH 
2.2.1 Broad context 
According to ABS Census data, the percentage of youth (people between 15 and 24 years of 
age) in the Armidale Dumaresq region has slowly declined over the past 12 years. However, 
this relative decline is primarily caused by the increase in the number of older people. In terms 
of the actual number of youth in the region, the figures are 5,638 in 1996, 5,322 in 2001, and 
5,601 in 2006. In other words, the number varies only very slightly.  
The majority of young people have strong family support and live in safe and secure 
environment where they are loved and cared for.   However, there is a number of youth who 
require some form of support outside of the family and services in Armidale Dumaresq need to 
work with both youth and families. 
Age structure of Armidale Dumaresq Region (% of population) 
Age 1996 2001 2006 
0-4 6.9% 6.1% 5.8% 
5-14 15.8% 15.3% 14.1% 
15-24 11.1% 12.0% 21.2% 
25-54 22.4% 22.1% 35.8% 
55-64 38.1% 37.7% 10.3% 
65+ 9.8% 10.6% 12.8% 
Source: ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110), T01 Selected 
Person Characteristics For Time Series 
According to ABS Census data, the number of youths attending an educational institution in 
Armidale Dumaresq has gone down in 2006 compared to 2001. This is true for all three basic 
types of educational institution – Secondary, Tertiary and TAFE. 
Armidale Dumaresq Region Education Institution Attended 
Education Institution 
Attended 
1996 2001 2006 
Pre-school 417 410 424 
Infants/Primary 2642 2305 2008 
Secondary 2214 2289 2023 
TAFE 629 838 681 
Uni/Tertiary 3463 2951 2884 
Other 67 127 98 
Not stated 1029 777 1654 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, Armidale Dumaresq (A) (Local Government Area) – NSW  
Type Of Educational Institution Attending (Full/Part-Time Student Status By Age) By Sex For Time Series 
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2.2.2  Current Services  
2nd Armidale Scout Group 
AIFS Australia Pty Ltd – can this please be written in full 
Armidale and District Junior Cricket Association Inc 
Armidale and District Primary School Sporting Association 
Armidale Christian Family Centre 
Armidale High School 
Armidale Neighbourhood Inc.  
Armidale Police and Community Youth Club (PCYC) 
Armidale Recreational Access Program  
Armidale School Education Area Office, NSW Department of Education  
Armidale Women's Housing Group Inc 
Armidale Women’s Centre Inc 
Armidale Young Life Inc 
Armidale Youth Refuge Inc 
BackTrack Youth Services – Iron Man Welders and Paws Up Programs 
Beyond Empathy 
Boy Scouts 
Centrelink 
Christian Outreach Centre 
Community Health Centre – Hunter New England Area Health Service 
Department of Education, Training and Youth Affairs – Aboriginal Development Unit 
Department of Juvenile Justice 
Duval High School 
Eastern Area Community Health (EACH) – Reconnect Program 
Freeman House 
Girl Guides 
Girraween Community Centre 
Jobs Australia – Armidale Dumaresq 
Midnight Basketball Program 
New England Girls School (NEGS) 
NSW Department of Community Services 
O’Connor Catholic College  
Presbyterian Ladies College (PLC Armidale) 
Tablelands Community Support Services - Rural Remote Respite Service 
TAFE NSW – New England Institute  
The Armidale School 
The Armidale Waldorf School 
TS Armidale Dumaresq – can this please be written out in full - ??? 
University of New England 
Wesley Uniting Church 
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2.2.3  Issues identified 
• Employment 
• Education 
• Accommodation and housing 
• Transport 
• Recreation 
• One stop shop 
• PCYC 
• Respect 
• After-school care 
• Mobile soup kitchen 
• Counselling services 
• Hospital emergency program 
• Children’s trust 
• Tourist information centre 
• Drug and alcohol 
• Youth Services Network involving University students 
2.2.3.1 Employment 
Employment for youth was raised as an issue in Armidale Dumaresq.  Youth who do not have a 
strong educational background are often disadvantaged when it comes to seeking employment.  
Youth who become disengaged from formal education provided by local schools, need to have 
access to alternative education programs to ensure their employment opportunities are equal to 
youth attending formal schooling.  The New England Institute of TAFE, Armidale Campus, 
provides a range of educational opportunities for youth.  Backtrack Youth Services, auspiced by 
Jobs Australia, provides a unique range of trade qualified employment opportunities for youth.   
Council offers a range of traineeships and apprenticeships.  Council also participates in the 
school-based traineeship program, which allows high school students, typically years 11 and 12, 
to work with an employer as a paid employee whilst continuing their high school studies.  These 
students receive first hand work experience in a given field as well as completing their HSC.    
It was considered that Council could be doing more to support apprenticeship and traineeship 
programs.   
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2.2.3.2 Accommodation and Housing 
Community consultations suggested that accommodation and affordable housing is a major 
issue for youth in Armidale Dumaresq.  
Theoretically, there are many housing options available for youth in Armidale Dumaresq, 
including: the private rental market, community housing, public housing, budget 
accommodation, supported housing, and crisis accommodation.  
Youth over the age of eighteen are able to access the private rental market.  However, there are 
obstacles for youth getting into private rental accommodation, the main obstacle being a lack of 
a previous tenant history. Additionally, the private rental market is often expensive, particularly 
for youth who may still be finishing their education, or who are unemployed or under-employed. 
Youth with children also reportedly encounter difficulties in securing accommodation. 
Consultations highlighted the issue of temporary accommodation for young people in need as a 
significant issue in the Armidale Dumaresq. The Armidale Youth Refuge offers 24-hour crisis 
accommodation for youth and also offers a supported housing program for youth. While these 
services are excellent, community members stated that opportunities for accommodation and 
housing is limited within this service.  Service providers frequently encounter youth having 
difficulties with their parents and needing time away from home. These youth are reportedly 
often turned away from the youth refuge because of the Refuge’s limited capacity to provide 
short term supported accommodation.  The other option open to youth in Armidale is accessing 
short term supported accommodation in Tamworth or at Freeman House.  
Community Housing is available to youth in Armidale Dumaresq. Homes North Community 
Housing offers youth an opportunity to be housed with them, at a subsidised rate, and there is 
no requirement to have a previous rental history.  Even if a youth presents with a previous 
unsatisfactory tenancy, then the applicant is asked to provide rental references or an agreement 
is reached between both parties on how to improve their chances of maintaining a satisfactory 
tenancy.    Public housing provided through NSW Housing operates in a similar way.   
Budget accommodation is available through Smith House in Armidale Dumaresq, although this 
is reportedly not always available for youth in crisis.   
The Social Housing forums in Armidale provide an opportunity for local service providers who 
offer supported and subsidised accommodation like the Youth Refuge, the Women’s Housing 
Group, Homes North, NSW Department of Housing and Freeman House an opportunity to 
discuss any service gaps.   
2.2.3.3 Transport 
See Chapter 8 of this report. 
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2.2.3.4 Recreation 
There is a range of recreational activities available to youth in Armidale Dumaresq including 
sporting, cultural and other leisure activities. Structured recreational programs are available 
through the Armidale PCYC, the Girraween Community Centre, the Midnight Basketball 
Program, UNE Sports, Armidale Sport and Recreation Centre, and the Monkton Aquatic Centre.  
The newly-developed Armidale Dumaresq Skate Park provides a great public recreational 
facility for youth, as does the Kookaburra Crest BMX Bike Track.  There are also available to 
youth a number of private and public sporting fields and clubs, as well as health and fitness 
programs offered at the Armidale PCYC and Sports UNE. 
Other leisure possibilities (not exclusive to youth) include the Belgrave Twin Cinema, the 
Aboriginal Cultural Centre and Keeping Place, and the New England Regional Art Museum. 
Youth want more free recreational activities to be offered in Armidale.  It was considered that 
youth don’t have lots of money and cannot afford to outlay much money to access some of the 
activities currently offered.   Youth advised that they believe that Armidale needs a Youth 
Centre, similar to the one provided in Tamworth, which is run through the Council and has full-
time youth workers who coordinate different activities. 
The Midnight Basketball program is widely considered a success, thanks to strong government, 
university, local business and community support. The Program is well-targeted, well managed 
and has achieved favourable outcomes for the Armidale community.  Funding for the Midnight 
Basketball Program needs to be maintained. 
Increased funding to non-government services would expand the recreational activities and 
programs for youth in Armidale. Some youth believe that it is necessary for local government, 
the community and private organisations to prioritise and invest in youth services. 
2.2.3.5  The Armidale PCYC  
The Armidale PCYC has been providing services to Youth since 1948. The PCYC offers a full 
size basketball stadium, two full size squash courts, a large entertainment room with games 
equipment, a matted martial arts room, a mirrored room and a fully equipped weight training 
room and cardio studio. 
The PCYC currently offers, under its Health and Wellbeing Program, sessions in BodyJam and 
Body Combat. The PCYC also provides a Hotspot Program, available on the first and third 
Friday of every month.  The program is designed to keep youth off the streets.  It offers a fun, 
safe and well-coordinated environment.   
The PCYC employs a civilian coordinator, and also operating out of the PCYC is a Police Youth 
Case Manager who provides case management for young offenders.  
The success of the PCYC is dependent on the entire community and not just youth.  A 
community partnership approach is needed, including government and local business, to 
contribute to the success and viability of the PCYC.  Youth need to be involved in the planning 
and development of the PCYC to ensure its ongoing success. 
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2.2.3.6 After-School Care 
The YMCA closed in Armidale Dumaresq in 2004.  This has left a big gap in the delivery of after 
school care activities for Youth. 
The Armidale Dumaresq PCYC provides after-school care programmes for children from 10 
years old upwards.  The Girraween Community Centre provides supervised after school 
activities. 
2.2.3.7  Counselling services 
There is a range of counselling services available to youth in Armidale Dumaresq.  There is also 
a range of referral services available to youth, where information about counselling services can 
be gained.    These services need to be well-funded and promoted. 
2.2.3.8 Relationship between the generations 
An important social issue was raised in the discussions with youth and youth service providers 
and it is the relationship between youth and older people living in the Armidale Dumaresq 
community.  Youth considered that older members in the community do not respect them and 
therefore the relationship is negative. 
Youth are often portrayed as being the “enemies” of society rather than the “future”.  It was also 
considered that government information regarding youth is perceived to be negative.   Council 
could play a role in trying to turn the relationship between youth and older members of the 
community into a more position one by using its Youth Services Coordinator and Aged and 
Disability Worker to facilitate a series of meetings and joint activities. 
2.2.3.9  Hospital Emergency Program 
Consultations highlighted that better coordination between health services and local youth 
services would increase resource availability to youth, particularly in regard to drugs and 
alcohol, and domestic violence.  A program could be designed to ensure that youth presenting 
at the Armidale Accident and Emergency Department are provided with information regarding 
the support services they could access locally.  This was considered to be especially beneficial 
during the colder part of the year. Armidale Community Health could be a major partner in such 
a program.  A similar program has been developed by the NSW Police.  When Police are called 
out to a domestic dispute they can offer the female victim involved in the dispute a “yellow card” 
which has information about local support services and how they can be contacted. 
2.2.3.10 Children’s Trust 
Service providers noted that a successful Children’s Trust initiative exists in Britain, but had not 
been developed in Australia. Australia has several separate government departments like 
Juvenile Justice, Attorney Generals, DOCS, Department of Housing and they all have specific 
goals and activities which are separately funded. However there is no “Department of Youth”.  
The Children’s Trust would be an umbrella agency which handles all government funding and 
programs for Youth.  
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2.2.3.11  Drugs and Alcohol 
Drug and alcohol abuse is an issue facing youth today.  There are many services available for 
youth which target drug and alcohol abuse and mental illness. 
Hunter New England Area Health offers a range of services for youth.  The Department of 
Education runs personal development and health and wellbeing courses in the high schools 
which aim to make youth more aware of the health dangers related to excessive use of drugs 
and alcohol. 
In 2009, the Social Profile Report, prepared by the NSW Office of Liquor, Gaming and Racing, 
suggested that the incident of alcohol-related assaults in Armidale Dumaresq LGA is twice the 
State average.  In response to this, the Council’s Community Safety Committee set up a sub-
committee to address alcohol issues in our community.  The Alcohol Sub-committee works 
closely with the University of New England, the Armidale Liquor Accord, the Armidale Police and 
local youth service providers.  The aim of the sub-committee is to develop a strategy to address 
alcohol issues in the Armidale Dumaresq community.  The strategy is currently being 
developed.  The Alcohol Sub-committee is developing, in association with the Armidale TAFE 
Film and Television School, a series of television advertisements specifically addressing youth 
binge drinking.  Three advertisements will be made, with each one addressing a particular 
theme.  The first advertisement addresses personal responsibility.  The second advertisement 
addresses parental responsibility and the legal implications of supply.  A third advertisement will 
address community responsibility and what community organisations and leaders ,such as 
Council and the Armidale Liquor Accord, are doing to address alcohol issues in local 
community. 
2.2.3.12 Youth Services Network  
There was a public perception that youth often feel they are being pulled in different directions. 
There are many local agencies to assist youth, but it was claimed that none of them actually 
employ youth. This is why some youth identify the need for a youth services network, so that 
agencies will better communicate and work together.  It was suggested that less formal 
mentoring programmes are also required. It was also considered important for mentors to work 
with the youth until the latter were ready to disengage for their own reasons, rather than just 
work with them for a stipulated time period (e.g. six months). It was also recommended that 
university students be involved in youth activities and services. There are a sizeable number of 
university students undertaking psychology, nursing, and welfare programs who need to gain 
work experience and community engagement. They could be part of youth activities by acting in 
supervisory roles. Some university students are already doing this as volunteers, through the 
New England Award and the UNE offers the Work Ready program which allows for university 
students to gain up to 120 hours of non-paid work experience for a chosen organisation.  
 
2009 Southern New England Social and Community Plan  Page 70 
 
2.2.4 Recommendations 
 
Issue Section Action strategies Timeframe Budget 
Allocation 
Employment 2.2.3.1 Ensure that Council continually re-affirms it commitment 
to providing employment opportunities for youth through 
its apprenticeship and traineeship program.   
 
Link together job agencies carers, advisors and 
educational bodies to design an expo on youth 
employment in Armidale.   
 
Ongoing 
 
 
 
 
 
 
 
2010/2011 
Nil 
 
 
 
 
 
 
 
Not yet known.  
Accommodation 
and housing 
2.2.3.2 Coordinate relevant local community services to 
engage in a series of discussions surrounding this 
issue.  
  
Ongoing Nil 
Transport 2.2.3.3 See Chapter 9 of this report. 
 
 Nil 
Recreation 
 
 
 
 
 
 
2.2.3.4 
 
 
 
 
 
 
Coordinate relevant local community services to 
engage in a series of discussions with relevant 
government departments like the NSW Department of 
Education and the NSW Department of Community 
Services.    
 Ongoing 
 
 
 
 
 
 
Nil 
 
 
 
 
 
 
PCYC 2.2.3.5 Ongoing support from Council in conjunction with the 
PCYC and future develop programs for youth in the 
local community with direction from Council’s Youth 
Services Coordinator.  
Ongoing. 
   
Nil 
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Issue Section  Action strategies Timeframe Budget 
Allocation 
After-school care 2.2.3.6 Where possible consult directly with providers to 
discuss this issue and clearly identify gaps.   
 
 July 2010 Nil 
Counselling 
services 
2.2.3.7 Council to facilitate a meeting with the relevant services 
to ensure that the current level of services is 
maintained.     
 
July 2010 Nil 
Relationship 
between the 
generations 
2.2.3.8 Coordinate a series of joint meetings between the 
Armidale Community Care group and the Youth 
Services Network.   
 
2010/2011  
Hospital 
emergency 
programme 
2.2.3.9 That the Council’s Youth Advisory Committee liaise with 
the Armidale Police to further investigate, and perhaps 
adopt, their “Yellow Card” program.  
 
2010/2011.  Nil 
Children’s Trust 
 
 
 
 
2.2.3.10 
 
 
 
 
That Council meets with the Regional Coordinator, Dept 
of Premier and Cabinet, and the Member for Northern 
Tablelands to investigate this issue further.   
 
2010/2011 
 
 
 
 
Nil 
 
 
 
 
Drugs and 
alcohol 
2.2.3.11 That Council’s Community Safety Committee 
“Community Safety Plan” has identified this as an issue 
and will continue to follow its action strategy which is 
identified in detail in the Plan.     
Ongoing Nil 
Youth Services 
Network involving 
University 
students 
2.2.3.12 The Council’s Youth Services Coordinator will liaise 
with the UNE and other relevant service providers to 
discuss this issue.   
  
2010/2011  
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2.3 WOMEN 
2.3.1  Broad Context 
See: 
• Anti-Discrimination Act 1977 
• Armidale Dumaresq Council Community Plan (2004) 
There is an extensive range of services available for women in Armidale Dumaresq.  Armidale 
has a very strong support network for women and their families including crisis accommodation 
and supported accommodation services, counselling and advocacy services, court support 
services, a local women’s centre service offering a range of support services and programs, 
case management services, welfare services and social network opportunities.  
2.2.1 2.3.2  Current Services and Organisations 
Helping Children and Families 
Association 
Armidale and District Child Sexual 
Assault Service 
Country Women’s Association of 
NSW (Kelly’s Plains/Dangarsleigh) 
Armidale and District Family Support 
Centre 
Armidale Community Health Armidale Christian Family Centre 
Armidale Day View Club Armidale Evening View Club 
Armidale Group Breast Feeding 
Association 
Armidale Sexual Assault Service 
Armidale Women’s Shelter Armidale Women’s Housing Group 
Inc. 
The Benevolent Society Christian Women’s Fellowship 
Community Nursing Armidale and District Women’s 
Centre 
Country Women’s Association of 
NSW 
Country Women’s Association of 
NSW (Day Group) 
Family Relationship Centre Freeman House 
Armidale Girraween Community 
Centre 
Aboriginal Women’s Group 
New England Area Health Services Quota International Armidale 
Zonta Club of Armidale  
Armidale Hospital provides for all types of medical services (see chapter 10), among which 
obstetrics, paediatrics, and social work are of particular relevance to women. 
Armidale Dumaresq Community Health Centre offers a number of services (see chapter 10), of 
which the following are of particular help to women: 
• Community nursing (including early childhood, diabetes, hearing, home nursing, 
immunisation, palliative care and women's health)  
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• Counselling (general and mental health)  
• Diet and nutrition  
• PANOC (Physical Abuse & Neglect of Children) service  
• Sexual assault services  
• Sexual health promotion  
• Social work service  
• Women's health  
2.3.3  Issues Identified 
• Housing 
• Health 
• Holistic Services for Women’s Health 
• One Stop Clinic (One Stop Shop) 
• Funding/Grants Officer 
• Safety of Young Women  
• Transport 
• Recreational Facilities 
• Information 
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2.3.3.1 Housing 
Affordable housing is a major issue for women, and members of the wider community, in 
Armidale.  This issue is not unique to Armidale Dumaresq.  The demand for affordable housing 
and supported housing has increased over the past seven years, according to one local service 
provider. 
Women seeking subsidised or supported housing are often mainly from lower socio-economic 
groups.  The recent increase in private housing rents has created an increase in the demand for 
subsidised and supported housing.  Although Armidale has local services offering crisis 
accommodation, supported housing and subsidised housing, it is acknowledged that these 
services cannot meet current demands for housing, and experience long waiting lists for women 
who want access to, in particular, supported and subsidised housing.  This unmet demand for 
supported and subsidised housing can lead to homelessness, or women and children living in 
unsafe environments.  A lack of appropriate housing creates stress for families.  Overcrowding 
is also identified as a major contributing factor to homelessness, for both women and children. 
The Armidale Women’s Housing Group (AWHG) offers non institutional, intermediate, supported 
accommodation facilities and continuing support services for single women and women with 
dependent children who are leaving crisis accommodation services or intensive support 
programs, women who have a history of mental illness and women recovering from domestic 
violence, sexual abuse or drug and alcohol abuse (www.Armidale 
Dumaresqwomenshousing.org). 
The AWHG manages 12 properties in the Armidale Dumaresq LGA.  The number of properties 
that the AWHG manages has not increased in over 20 years.  The AWHG is funded by the 
NSW Department of Community Services.  In 2008, AWHG had a waiting list of 100 women 
wanting to access supported housing. 
2.3.3.2 Health 
The government funded health care services provided by Hunter New England Area Health are 
considered excellent services.  However given that Armidale is a regional centre in rural NSW, 
specialists doctors are often difficult to recruit.   This can result in women having to travel to 
Tamworth to access specialist health services, or experience long waiting times to see a 
specialist in Armidale. 
The need for a new regional hospital has been identified has a regional issue. 
Some community members advise that women in Armidale would benefit from having a “one-
stop women’s health clinic” which can provide a range of services to only women and children.  
The “one-stop women’s health clinic” model would provide women with access to social 
workers, family planning advice and referral service, sexual health information and advice, 
access to a general practitioner  who is qualified to carry out forensic examinations of rape 
victims, and have access to a psychologist available who would specialise in treating women 
suffering from depression. 
2009 Southern New England Social and Community Plan  Page 75 
 
2.3.3.3 Support Services for Women  
The Armidale Women’s Centre provides a range of free support services for women including 
counselling and supervised access programs. 
The Armidale Women’s Shelter offers a Domestic Violence Court Support Scheme, which aims 
at supporting women who take out Apprehended Violence Orders against their husbands or 
partners. 
Armidale Family Support provides support and advice to women and families and offers 
counselling services and supported playgroups for mothers with small children. 
Armidale Women’s Housing offers supported accommodation for women who have escaped 
domestic violence.   
There are many other organisations in Armidale which provide support to women and their 
children including the Benevolent Society, the Salvation Army, Anglicare, Centacare and the St 
Vincent De Paul Society.  Freeman Housing offers drug and alcohol rehabilitation services for 
women. 
2.3.3.4 Funding/Research Officer 
The NSW Department of Community Services is responsible for funding non-government 
support services in NSW.  Recurrent funding for support services for women has not increased 
in the New England district for some time.  Current support services are experiencing increasing 
demands on their services, and without additional recurrent state government funding, the 
expansion of these services is not possible. 
A grants officer position, dedicated to lobbying government for increased funding for service 
provision, or one-off grants to run programs, would be beneficial to women’s services in 
Armidale.  Because women’s support services have limited resources, and are experiencing 
increased demands for their services, there are no resources available to lobby government and 
to write up comprehensive funding applications to try and secure highly competitive government 
funding. 
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2.3.3.5 Safety of Young Women 
The safety of women in the Armidale Dumaresq LGA is a high priority.  It is acknowledged that 
safety is a concern not only on the streets but also off the streets.  Young women in particular 
are vulnerable to a wide range of personal safety risks.  It was considered that organisations like 
the Armidale PCYC, in partnership with other key stakeholders, could provide classes for 
women in how to protect themselves, and how to avoid uncertain situations.   
A further safety issue raised is a lack of street lights in and around Armidale.  Concerns were 
raised in reference to the strip from Marsh Street to the Service Club, Dumaresq Street, 
Kirkwood Street, Dangar Street and the blocks around the Railway Parade between Markham 
Street and Dangar Street.  
The Council’s Street Lighting Working Party (SLWP) has been working on developing an 
upgraded plan to address lighting issues in Armidale.  The highest priority area in the draft plan 
is the CBD and areas of high use like the hospital, the Belgrave Twin Cinema, and licensed 
premises.   
Council has completed a lot of recent work along the cycleway.  Peripheral areas of the CBD 
such as Kirkwood Street, Taylor, Barney and Allingham streets are currently being addressed.  
The SLWP works closely with the Police to identify hotspots for anti-social behaviour and are 
jointly developing strategies that benefit personal safety.  
2.3.3.6 Transport 
See Transport, Chapter 8. 
2.3.3.7 Information 
Many women in the community lack awareness of existing services and how to access them.  
This is a particular concern for women from non-English speaking backgrounds.   
A pocket size town map identifying services for women, such as hospitals, support services, 
parks and recreational facilities, shops and so on, would be helpful in disseminating this 
information out to the community.   
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2.3.4  Recommendations 
 
Issue Section Strategic actions  Timeframe Budget 
Allocation 
Housing 2.3.3.1 A Social Housing Forum meets regularly in Armidale.  
Council will pass onto the Social Housing Forum the 
information collated in this Plan.   
Council will work with the representatives attending the 
Social Housing forum to facilitate a meeting with 
relevant government agencies to further discuss how to 
deal with this issue.   
2010/2011  Nil 
Health 
 
2.3.3.2 
 
That Council to continue to regularly liaise with local 
health providers to identify gaps in the local health 
service system and discuss how gaps can be 
addressed. 
Ongoing.  
 
Nil 
 
Funding / 
Research Officer  
2.3.3.4 
 
Where possible consult directly with women’s support 
services to clearly identify this need and investigate 
possible funding resources available for such a 
position.  
2009/2010 
 
Nil 
 
Safety of Young 
Women  
 
2.3.3.5 Where possible engage women’s services in the 
development of the Council’s Street Lighting Plan.   
2009/2010 Nil 
Information 
 
2.3.3.7 That Council works with local women’s services to 
develop a local pocket size map. 
2009/2010 $1,000  
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2.4 OLDER PEOPLE 
2.4.1 Broad context 
Australia’s population is ageing. This is not a phenomenon unique to Australia, but is being 
experienced worldwide. The demographic evidence for this is undeniable. There has been an 
increase in the number of people aged over 65, increasing life expectancy, and the effect of the 
‘baby boomer’ generation moving through older age groups. According to ABS projections, this 
trend will increase in the next few decades, to the extent that the proportion of people aged over 
65 years will increase from the current 13%, to approximately 25% by 2050. As the population 
ages, regional populations will also age – some more than others. 
Older people offer rich life experience, well-honed skills, knowledge and wisdom - qualities 
which significantly contribute to the social fabric of local communities. Such contributions are 
particularly evident with regard to community volunteer work. An ageing population will impact 
on a range of services particularly health and aged care services, home support services, 
community transport and housing.   
The table below shows that the population of people over 65 years of age in Armidale 
Dumaresq region increased by 2.5% in the ten years between 1996 and 2006. This appears to 
be slightly below the national average (13.3%). 
Age structure of Armidale Dumaresq Region (% of population) 
Age 1996 2001 2006 
0-4 6.9% 6.1% 5.8% 
5-14 15.8% 15.3% 14.1% 
15-24 11.1% 12.0% 21.2% 
25-54 22.4% 22.1% 35.8% 
55-64 38.1% 37.7% 10.3% 
65+ 9.8% 10.6% 12.8% 
Source:  ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110), T01 Selected Person 
Characteristics For Time Series 
The Australian Local Government Association’s 2005 report, Awareness to Action: Local 
Government’s Response to Population Ageing, provides useful guidelines for local governments 
on how to approach the challenges associated with ageing in their communities. 
There are a number of services and organisations supporting older people to maintain their 
independence in the Armidale Dumaresq region. Some of them are listed below. 
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2.4.2 Current Services and Organisations 
Aboriginal Home Care Service 
Aged Care Assessment Team 
Armidale and District Home Nursing and Home Help Service (private) 
Armidale Regional Volunteer Centre 
Association of Independent Retirees 
Armidale and Uralla Meals on Wheels 
Armidale Community Care Group 
Armidale Care for Seniors Inc 
Armidale Carers Support Group 
Armidale Community Health Centre 
Armidale Community Services Auxiliary 
Armidale Dumaresq Council – Armidale Dementia Day Respite Programme 
Armidale Dumaresq Council – Aged & Disability Worker 
Armidale Senior Citizens Association Inc 
Commonwealth Respite and Carelink Centre  
Community Nurses - Hunter New England Area Health Service 
Community Visitors Scheme 
Country Women's Association of NSW 
Department of Ageing Disability & Home Care 
Home Care Service of NSW 
Home Modifications and Maintenance Program 
Legacy Day Centre 
Life without Barriers  
New England Division of General Practice  
New England Stroke Recovery Club 
Northern Region Homecare Service of NSW 
Probus 
S.O.S Nursing and Home Care (private)  
Tablelands Community Support Options - Community Aged Care Packages 
Tablelands Community Transport 
Town & Country Nursing Services (private) 
University of the Third Age 
Town & Country Nursing Services (private) 
Yaraandoo Respite Retreats 
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2.4.3  Issues identified 
• Transport for the elderly 
• Respite care 
• Communication with the elderly 
• People riding disability scooters, and their safety 
• Security 
• Outings for the elderly 
• Disposal of backyard junk 
2.4.3.1 Transport for the elderly 
Transport was identified as one of the key issues for older people in Armidale Dumaresq. Issues 
of transport are discussed separately in Chapter 8 of this report. 
Council officers participate in the Armidale Dumaresq Transport Working Party Forums 
facilitated by the NSW Ministry of Transport, Regional Transport Officer.  The Transport 
Working Party forums are where complex transport issues are identified and local 
recommendations and solutions are discussed.  An example of a local initiative is the recently 
run “Mobility Day” in October 2009.  The mobility day created an opportunity for all the 
community to access information about transport in Armidale including how the local bus system 
works, and when, and information about accessible transport in Armidale.    
2.4.3.2 Respite care 
There is a need for temporary respite care in Armidale.  This is not an issue unique to Armidale.  
Autumn Lodge offers “low care” short term respite at the Butler Street campus.  However the 
Autumn Lodge “high care” respite bed and their respite bed for clients with dementia at 
Ningarna, is always filled with emergency residents awaiting permanent placement.  This issue 
is reflected throughout the majority of Armidale’s aged care facilities that similarly offer “low level 
respite care” which is in high demand.  The aged population is growing rapidly and a short term 
respite stay will enable the carers to have a break from the onerous responsibilities of care.  
2.4.3.3 Communication with the elderly 
The availability of information on how to access services and social support for the elderly is 
very important.  This is particularly relevant for new community members, and their families.   
2.4.3.4 People riding disability scooters and their safety 
Elderly people riding scooters are often inclined to use the road because there is either not a 
footpath to use or the footpath is not safe to use.  Council runs a program jointly with the NSW 
Road and Traffic Authority on scooter education 
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2.4.3.5 Security 
The aged population is one of the most vulnerable groups in our community.  In the Youth 
chapter it was raised that youth feel that they are not respected by the elderly.  There is an 
opportunity for the two groups to come together and build on establishing mutual respect.   
The Armidale Police conduct home security audits, and members of the aged population are 
encouraged to access this service.  The Armidale Community Care group is an “interagency” for 
aged care providers, and this is an issue they are currently addressing.   
The re-establishment of a Neighbourhood Watch in Armidale needs to be investigated.   
2.4.3.6 Outings for the elderly 
Members of the aged population need to be able to access many and varied social activities.  
Members of the aged population are reliant on local support services to organise social events 
and outings.  There are many generous offers in the community relating to the donation of 
venues and transport to assist with increasing the number of activities available to members of 
the aged population. 
2.4.3.7 Disposal of backyard junk 
Members of the aged community find it very difficult to dispose of large items or large amounts 
of waste.  
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2.4.4  Recommendations 
Issue Section Strategic Action  Timeframe  Budget 
Allocation  
Transport for the 
elderly 
2.4.3.1 That Council continues to participate in the Armidale 
Transport Working Party forum where issues relating to 
transport are discussed with relevant key stakeholders.  
Ongoing Nil 
Respite care 2.4.3.2 That Council’s Aged and Disability Worker, as facilitator 
of Armidale Dumaresq Community Care Meeting, 
monitor through its networks, the availability of respite 
places in Armidale Dumaresq, and where appropriate, 
support and/or lobby for increases in these places.      
Ongoing  
Communication 
with the elderly 
 
2.4.3.3 
 
That Council’s Aged and Disability Worker, jointly with 
the Armidale Community Care group, develop a 
communication strategy to ensure that all information 
relevant to the aged community is circulated throughout 
the community   
Ongoing 
 
 
People riding 
disability 
scooters, and 
their safety 
2.4.3.4 Council continues to work with the RTA to deliver 
Scooter Education Program in Armidale.   
 
Council continues to work with the RTA to develop a 
program which will provide all scooter riders with flags.  
This has been identified in the Council’s 2009-2013 
Disability Action Plan (DAP) and Ageing Action Plans.   
Ongoing $5,000 
Security 5.3.6 That a strategy be developed and included in the 2009-
2013 Ageing Action Plan from the Armidale Community 
Care group, in partnerships with the Armidale Police, to 
address this issue.  
 
Council to whole discussions through its Community 
Safety Committee regarding the re-establishment of the 
Neighbourhood Watch Program in Armidale Dumaresq 
LGA.      
2010/2011 Nil 
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Outings for the 
elderly 
5.3.7 That a strategy be included in the 2009-2013 Ageing 
Action Plan for Council to address this issue. 
2010/2011 Nil 
Disposal of 
backyard junk 
5.3.8 Council has resolved that bulky goods pickup service 
be trialled for six months by Council on an at cost basis 
to resident. Take up of the service has been limited but 
further promotion of the service may increase resident 
participation. 
2009/2010 Nil 
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2.5 PEOPLE WITH DISABILITIES 
2.5.1 Broad context 
The Disability Council of NSW offers the following information on people with disabilities.  “As 
with the general population, people with disabilities are a diverse group that includes individuals 
of different backgrounds - socioeconomic, age, gender, language, ethnicity, culture, religion, 
lifestyle, and political and social commitment. They may also understand, describe and identify 
with disability in different ways”. 
The Disability Council of NSW also offers two definitions of disability.  One definition reflects the 
“medical model” and is based on a core notion or myth ‘of bodily and intellectual perfection or 
the able-bodied ideal’ (Barnes 1996).  They define disability as a medical and individual 
problem, an impairment that affects one or more functions such as intellect, speech, mobility, 
sight or hearing.  
A second definition is the “social model” of disability, the source of disability is not impairment, 
but socially and economically constructed discrimination and exclusion, that is, the responses of 
society towards impairment. Therefore, a person has a disability because the society in which 
they live does not recognise disability-related requirements, and does not assist people with 
disabilities to access and participate in society.  
There are numerous services and organisations helping people with disabilities in the Armidale 
Dumaresq region. Some of them are listed below. 
2.5.2 Current Services and Organisations 
Aboriginal Home Care Alcoholics Anonymous 
Armidale and District Home Nursing and 
Help Service (private) 
Rural Spinal Cord Injury Unit – Tamworth 
Hospital 
Armidale Autism Support Group Armidale Community Health 
Armidale Dumaresq Council – Access 
Officer 
Brain Injury Support Unit (Tamworth 
Hospital) 
Association of Relatives and Friends of the 
Mentally Ill 
Armidale Regional Volunteer Referral 
Service 
Ascent Group Ascent Day Services 
Armidale Neighbourhood Centre The Benevolent Society 
Armidale Dumaresq Council – Aged and 
Disability Worker 
Northcott Disability Services – Central 
Office 
Commonwealth Respite and Carelink Centre CRS Australia (Commonwealth 
Rehabilitation Service) 
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Department of Ageing, Disability and Home 
Care 
Home Modifications and Maintenance 
Programme 
Freeman House Gamblers Anonymous 
Guide Dogs NSW Home Care Service of NSW 
Disability Advocacy Kent and Hughes Houses 
Kirkwood Cottage Life Without Barriers 
New England Stroke Recovery Club Care for Children with Disabilities Inc. 
PEDAL Early Childhood Intervention S.O.S Nursing and Home Care (private) 
QUOTA International Armidale Inc. Recreation Access Project 
Special Olympics Northwest New England Psychological Rehabilitation Australia 
(PRA) 
Tablelands Community Support Services – 
Rural Remote Respite Service 
Tablelands Community Support Services 
– Community Options 
Supporting Kids with Disabilities (SWIDs) Spinal Cord Injury Australia 
Armidale and Uralla Meals on Wheels Tablelands Community Transport 
Technical Aids for the Disabled Armidale Network Employment Centre 
Armidale Support Group of Parkinsons NSW 
Inc. 
 
2.5.3 Issues identified 
• Transport 
• Housing 
• Footpaths 
• Access to health care 
• Disability parking space at the Post Office 
• Employment 
• Information about the last social plan 
• Communication with the community 
2.5.3.1 Transport 
Transport was seen as a critical issue for people with disabilities in the Armidale Dumaresq 
region. Issues of transport are discussed separately in Chapter 8 of this report. 
Council officers participate in the Armidale Dumaresq Transport Working Party Forums 
facilitated by the NSW Ministry of Transport, Regional Transport Officer.  The Transport 
Working Party forums are where complex transport issues are identified and local 
recommendations and solutions are discussed.  An example of a local initiative is the recently 
run “Mobility Day” in October 2009.  The mobility day created an opportunity for all the 
community to access information about transport in Armidale including how the local bus system 
works, and when, and information about accessible transport in Armidale. 
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2.5.3.2 Housing 
The Ascent Group in Armidale provides extensive services to people with intellectual disabilities.  
The vision of the Ascent Group is “creating dignity, opportunity and community inclusion for 
people with a disability”.  The Ascent Group offers three high support group homes on two 
locations in Armidale and they are currently working on plans to develop a further group home.  
The Ascent Group provides support to 12 people who live independently in the community.  
Currently this service is finding that the ageing of their clients is becoming an issue and as their 
clients age their demand on the service increases.  The Ascent Group also offers respite care 
through the Mental Health and Ageing Parents Carers House.  The Ascent Group, formerly 
Challenge Armidale has a long history of operating in Armidale and they have a strong 
committee to servicing people with disabilities in Armidale. 
People suffering from a mental illness in Armidale have access to a range of services.  These 
services are provided by the Armidale Community Health Mental Health Unit and other non 
government service providers.  The Mental Health Unit covers not only Armidale but the district 
including Glen Innes and Inverell. 
These services include both Clinical and Community Care. 
Clinical Care:  Armidale Community Mental Health Services (HNEMH) which has locally 
an Intake Coordinator (apart from the Central Intake facility), one Consultant psychiatrist F/T, 
one medical officer F/T, 2 psychiatrists P/T (1 Mondays weekly and 1 Tuesdays Fortnightly) and 
a community team of psychologists, social workers, a Clinical Nurse Consultant and Mental 
health Nurses. There is also 1 Mental Health Nurse allocated to the Emergency Department 5/7 
during normal working hours Monday to Friday. 
The Clarke Centre as an 8 bed gazetted voluntary mental health unit. 
The Banksia Unit in Tamworth as a schedule Unit. 
Community Mental Health Support Services: 
Community Care: PHaMs Program (TBS), Mallam D2D, R& R (PRA) and HASI (Partnership 
of Housing NSW & Health NSW)  
Wellways as a Carer Support Group  
Carer Assist supporting carers  
Commonwealth Carer Respite. 
Armidale lacks, according to local health providers, a local Crisis Management Team (out of 
normal work hours) for carers and consumers to access if and when necessary. 
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2.5.3.3 Footpaths / Access Issues 
Council has as an ongoing program to upgrade and improve footpaths through its pedestrian 
and mobility plan (PAMP). The program is particularly important for people with disabilities, who 
need safe, barrier free access to crossings, particularly if they have vision impairments or use 
wheelchairs or scooters. There is an Access Officer employed by Council and part of the 
officer’s job is to advise the community and Council on standards as they relate to access. 
Community members who observe problems with footpaths (raised footpath surfaces, 
overhanging branches, etc) should advise Council’s Customer Services Section about the 
problem.  A service request will be raised with the appropriate works area so the problem can 
be fixed. 
The following is information regarding several access issues in Armidale: -  
- A clear continuous accessible path of travel (CAPT) is needed in the Armidale CBD 
along building alignments.  The CAPT was identified by the Armidale Dumaresq 
Access Advisory Committee in 2001 and recommended Council adopt a CAPT 
policy.   
- Street Advertising placed against building alignments that protrude into pedestrian 
thoroughfares have been identified as a significant safety risk for all community 
members, particularly people with disabilities and their carers.  Street trading 
includes but is not limited to A frame signs, display tables, vending machines, tables 
and chairs, clothes tracks and pot plants;  
- A further obstacle and hazard for people with disabilities is structures placed against 
building alignments including telecommunications and electricity junction boxes;  
- The Council website is difficult to access for people who are vision impaired;   
- Ongoing education of the community, Council employees and Councillors on the 
rights, needs and requirements of seniors and people with disabilities is needed to 
ensure that Council staff and elected members are aware of the issues that face 
people with disabilities.   
The Access Officer is also responsible for advising community members with a disability of 
impending footpath or road works that may impact on that group’s safe access within the 
community. 
More serious access issues can be reported directly to Council or to Council’s Access Working 
Group. 
2.5.3.4 Access to health care 
There is a lack of health specialists in Armidale making access to health care difficult.  This is 
not an issue that is unique to Armidale and this issue has been raised previously in the Plan.   
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Council needs to continue to encourage the development and continuity of the School of Rural 
Medicine located at the University of New England.  The medical school is seen as a possible 
solution to the shortage of health professionals in the region.   
The building of a new regional hospital has been identified as a regional issue.   
2.5.3.5 Disability parking space at the Post Office 
There needs to be access to a disabled car space located near the Post Office.   
2.5.3.6 Employment 
Employment was raised as another important issue affecting people with a disability. The 
Network Employment (part of Community Solutions, which is a partner of the Armidale Ascent 
Group) focuses on trying to secure employment for people with a disability.  Council has several 
designated disability positions however it was considered that Council could further investigate 
the possibility of creating more employment opportunities for people with a disability.   
The University of New England (UNE) is the biggest employer in Armidale.  The UNE needs to 
consider how it can expand employment opportunities for people with a disability. 
2.5.3.7 Communication with the community 
People with disabilities often usually prefer face to face communication when it comes to issues 
of concern.  It was considered that Council, through its Access Working Officer, investigate how 
information can disseminated to the community so that people with disabilities feel fully informed 
about community issues.  
2009 Southern New England Social and Community Plan  Page 89 
 
2.5.4  Recommendations 
Issue Section Strategic actions Timeframe Budget 
Allocation  
Transport 2.5.3.1 That Council continues to participate in the Armidale 
Transport Working Party forum where issues relating to 
transport are discussed with relevant key stakeholders.  
Ongoing  
Housing 
 
2.5.3.2 
  
That the Armidale Dumaresq Access Advisory 
Committee engages with key stakeholders to discuss 
this issue, and raise concerns with the relevant state 
government agencies, and Council.  
2010/2011 Nil 
 
Footpaths / 
Access Issues 
2.5.3.3 That Council continues to address access issues 
through its Pedestrian and Mobility Plan (PAMP) which 
include monitoring access including footpaths.    
 
Council liaise with the RTA regarding providing flags 
for all scooter riders in Armidale.  
 
That Council review it's website to ensure usability for 
people with site impairment.  
 
That Council review it's website to ensure that it is user 
friendly for people with low literacy skills  
 
That Council organise a campaign for community and 
staff education on the needs and requirements of 
people with 
 
 
Ongoing  
Access to health 
care 
2.5.3.4 That the Armidale Community Care group continues to 
work with local service providers to investigate this 
issue further.  
 
Ongoing.   Nil 
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Issue Section Strategic actions Timeframe Budget 
Allocation  
Disability parking 
space at the Post 
Office 
2.5.3.4 That with the support of Council through the Physical 
Amenities Officer, the Aged and Disability Worker and 
Australia Post, the establishment of a “drive through 
mail box” be included in the 2009-2013 Disability 
Action Plan.   
Ongoing Nil 
Employment 2.5.3.5 That Council meets with the Armidale Disability 
Interagency to discuss this issue further.   
The Council’s 2009/2013 Disability Action Plan already 
acknowledges this issue.    
Ongoing Nil 
Communication 
with the 
community 
2.5.3.7 This is an issue identified in the Council’s Disability 
Action Plan.  The Aged and Disability Worker will 
develop a communication strategy outlining the best 
communication methods of disseminating information 
to the community.   
 
Ongoing Nil 
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2.6 INDIGENOUS 
2.6.1 Broad Context  
Aboriginal people have lived in the Northern Tablelands region for many thousands of years.  
During 2003 a study of pre-European land use by Aboriginal people revealed a long association 
and widespread movement across the New England ranges encompassing eastern and western 
river systems.  At the time of European settlement, the language groups living in the region 
were recorded as the Anaiwan and the Dunghutti.  These groups had close associations with 
the Gumbaynggirr, the Kamilaroi, the Bunjellung “Bundjalung”, and the Biripi.  
(http://ochrearchives.blogspot.com/2006/08/aboriginal -land-use-in-Armidale Dumaresq-
nsw.html)  
The Australian Bureau of Statistics 2006 Census shows that the total number of Indigenous 
people in the Armidale Dumaresq LGA has not changed significantly since 2001.  Indigenous 
people comprise 5.4% of the population, which is higher than the New South Wales average of 
2.1%.  Other local government areas in the New England and Northwest NSW have significantly 
higher Indigenous populations in percentage terms than Armidale Dumaresq.   
The Indigenous age profile is strongly biased towards children 0-14 years with 38% in this age 
range, compared to 19% for non-Indigenous persons. In contrast only 3% of the Indigenous 
community is 65 or more years of age, compared to 13% for non-Indigenous persons.  These 
figures are suggestive of a higher birth-rate for the Indigenous population, and illustrate their 
relatively greater mortality. The age profile of the Indigenous population in Armidale Dumaresq 
is similar to the age profile of Indigenous people in NSW. 
With respect to secondary education attainment, there is a significant gap to be addressed. 
Secondary school participation and completion rates remain of concern with 61% of Indigenous 
young people aged 12-17 year attending secondary school compared to 89% for non-
Indigenous persons.  For Indigenous persons in Armidale Dumaresq over 15 years of age, 20% 
have completed year 12 compared to 53% of non-Indigenous people. However the gap for 
Infant/Primary education participation is narrower with 79% of Indigenous children aged 4-11 
years attending school, compared to 85% for non-Indigenous. The challenge is to retain a 
higher proportion of these young people to completion of secondary school in future. 
Regarding tertiary education achievement, in the key age range of 25-34 years 64% of 
Indigenous young people have a vocational and training certificate or diploma (compared to 
45% for non-Indigenous persons in this age range) suggesting that the low secondary school 
achievement may in part be compensated with vocational training (mostly TAFE).  However 
there is a gap in higher education attainment with 13% of persons of 25-34 years with a 
Bachelors degree or higher in Armidale Dumaresq, compared to 48% for non-Indigenous 
persons. At UNE 2.27% of commencing students in 2008 were Indigenous and this compares 
favourably with the NSW State average of 1.3%. The significant challenge for increasing this 
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percentage further to levels closer to the regional Indigenous population lies in firstly increasing 
the number of Indigenous young people who complete year 12 of secondary education. 
Access to the Internet is now an important enabler for educational attainment, and the 2006 
census showed that 62% of Indigenous households had no Internet connection, compared to 
36% of non-Indigenous households. 
Indigenous unemployment is high, with 32.5% of those in the workforce unemployed, compared 
to 7.4% unemployed in the non-Indigenous workforce. The breakdown of employment status for 
Indigenous people in Armidale Dumaresq by age shows that among the unemployed, 44.4% 
were younger than 24 years of age and 65.4% younger than 34 years of age. The age profile of 
unemployed Indigenous people in Armidale Dumaresq is similar to that of Indigenous people in 
NSW.  . 
When it comes to income levels of Indigenous people in Armidale Dumaresq, 43.4% of 
Indigenous people earn less than $250 a week and 61.6% earn less than $400 a week. At the 
higher end of the scale only 2.8% of Indigenous people in Armidale Dumaresq earn more than 
$1,000 a week, compared with 13.9% of people in Armidale Dumaresq, and 18.8% of people in 
NSW. 
With respect to home ownership among the Indigenous population, only 7.2% of households 
with Indigenous persons are fully owned (compared to Armidale Dumaresq’s 33.5%) and only 
12.4% of houses are being purchased (compared to Armidale Dumaresq’s 25.3%). The majority 
of houses inhabited by Indigenous people in Armidale Dumaresq are rented (75.7%). In terms of 
home ownership, Indigenous people in Armidale Dumaresq fare worse than Indigenous people 
in NSW. In terms of percentages, almost twice as many Indigenous people in NSW fully own or 
own a house under mortgage than Indigenous people in Armidale Dumaresq. 
There are numerous services and organisations helping Indigenous people in the Armidale 
Dumaresq region. Some of them are listed below.  
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2.6.2 Current Services and Organisations 
Armidale Local Aboriginal Land Council Aboriginal Housing Companies (5) 
Armidale Aboriginal Elders Congress NSW Department of Education – 
Aboriginal Education Assistance 
Program 
Aboriginal Education Consultative Group 
(AECG) 
NSW Police – Aboriginal Liaison Officer 
Program 
Anaiwan Men’s Group Armidale Women’s Housing 
Armidale Aboriginal Cultural Centre and 
Keeping Place 
Minimbah Aboriginal Preschool and 
Primary School 
Armidale Business Enterprise Centre Pat Dixon Aboriginal Medical Service 
New England Division of General 
Practice 
ALICE (Assisting Lovely Indigenous 
Chicks Excel) Women’s Group 
North and North West Community Legal 
Service 
ANTaR (Australians for Native Title and 
Reconciliation) 
Homes North Community Housing Home Care 
Housing NSW Indigenous Coordination Centre 
Jobs Australia Department of Fair Trading 
Eckenar Hostel, 52 Rockvale Road Armidale Community Health Centre 
Oorala Aboriginal Centre, UNE The Benevolent Society 
Yapadhurra Women’s Group Aboriginal Legal Service 
2.6.3 Issues identified: 
• Education  
• Employment 
• Grants application officer 
• After school services 
• Transport 
• Services for men 
• Aboriginal counsellors trained in mental illness issues 
• Year 12 motivational seminars 
• Marketing of services and empowering people 
• One-stop shop 
• PCYC 
• Youth services (from 8 to 17 years of age) 
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2.6.3.1 Education 
Education has been identified as an important issue for Aboriginal people in the Armidale 
Dumaresq LGA.  This is not an issue unique to Armidale.   The NSW Department of Education 
and Training (DET) offer Aboriginal Education Assistant positions through the schools in 
Armidale.  There is available a range of traineeships and apprenticeships through DET.  Council 
participates in the Aboriginal School Based Traineeship scheme offered by DET.  
Armidale offers a unique experience in education for Aboriginal people.  Children can 
commence their education at the Minimbah Preschool and Primary School and enter the tertiary 
studies at the University of New England being supported by the Oorala Aboriginal Resource 
Centre.   
Increasing school completion for Aboriginal students involves seminars, motivational speakers, 
personalised learning plans, to encourage Aboriginal youth to be encouraged and motivated to 
complete Year 12.  This requires a community approach and has implications for business, local 
government and other government agencies.   
2.6.3.2 Employment 
Employment was identified as important issue for Aboriginal people in Armidale Dumaresq LGA. 
Council, alongside of other big organisations like the University of New England needs to 
increase their support for Aboriginal employment in the town.  
2.6.3.3 Grants application officer 
The Council’s previous 2004 Social Plan identified a growth in the local Aboriginal population of 
41% since 1991. It was also identified that services to the local Aboriginal community had not 
grown over this period to cater for an increase in population size. Even though the growth of 
Aboriginal population plateaued between 2001 and 2006, it can still be concluded that the local 
Aboriginal community is under-serviced.   
It has been identified elsewhere in the Plan that resources dedicated to employing the skills of a 
grant writer / researcher need to be accessed and the position would be auspiced by Council.   
2.6.3.4 After school services 
Aboriginal families stressed that there are not enough after school services available for parents 
with children.  This is not an issue unique to the Aboriginal community.  It has been mentioned 
previously in the Plan that there is deficiency in after school services for children. 
The YMCA closure in 2005 meant that Armidale Dumaresq lost a valuable service available for 
parents with school aged children to access.  The PCYC is available to children and their 
families.  There is a membership fee which may restrict access for some members of the 
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community.  PCYC offers services to a range of age groups including adults.  The Girraween 
Community Centre is available until 5pm four afternoons per week. 
There is a need for more structured holiday programs. 
2.6.3.5 Transport 
See Chapter 8 of this report. 
2.6.3.6 Services for men 
There is a lack of support services for men, both Indigenous and non-Indigenous.  Armidale has 
built up, over time, a very strong Women’s support services network.  The lack of men’s support 
services has long been an identified gap in the human services sector in Armidale.   
Issues that need to be focused on include: 
- Crisis accommodation and supported housing for men; 
- A Men’s Centre; 
- An increase in the number of accessible men’s support services including services for 
men with physical and/or mental illness; and 
- A program needs to be developed which can assist men and boys to “know how to fit 
into a family”.   
2.6.3.7 Year 12 motivational seminars 
The NSW Department of Education should be approached to further investigate whether they 
have developed, and can make available in Armidale Dumaresq, a program which can provide 
Aboriginal Year 12 Students with a series of motivational seminars. 
2.6.3.8  Marketing of services and empowering people 
It was recognised that there was a necessity for the local Aboriginal community to be better 
informed about the local services sector and that the local community plays a vital role in 
disseminating this information.  It was suggested that holding information days, forums or Expos 
is not a good medium to use to get information out to the local Aboriginal community.  It is 
important to recognise that an important issue is one of empowering people to have the 
confidence to be able to help and to get things going. This sense of empowerment is important, 
so as to get members of the local Aboriginal community to have the confidence to become 
involved in services and the management of these services which focuses on their well-being.   
One example of getting involved was participating on management committees.   The Armidale 
Volunteer Referral Service provides training for people wanting to become involved in voluntary 
management committees.   
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2.6.3.9 One-stop shop 
A ‘one-stop shop’ model could assist with the marketing of the various agencies and services 
available to Aboriginal people in Armidale Dumaresq LGA. The Armidale Neighbourhood Centre 
already provides this facility to the wider community, and services a number of Aboriginal 
clients. The Centre could be a place where local Aboriginal services and local members of the 
community bring information to share with the whole community.   
2.6.3.10  PCYC 
The Armidale PCYC is an important facility for youth in Armidale.  There is a need for an 
Aboriginal person to work there, or for the NSW Police Aboriginal Liaison Officer to have more 
of a presence.  The Armidale PCYC is strongly supported by Council’s Community Safety 
Committee.     
2.6.3.11  Youth services (from 8 to 17 years of age) 
Armidale needs to have more services that cater for age groups ranging from 8 years to 17 
years.  There are two distinct groups within this age range.  Children services need to cater for 
ages 8 – 11 and Youth Services need to cater for 12 – 17 year olds.    
There is also a need for increasing support for access to alternative education programs for 
youth who have disengaged from school. This is important because a more informal approach 
to education, for example, apprenticeships, provides choices to youth who do not feel 
comfortable in a formal school environment.  
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2.6.4 Recommendations 
Issue Section Strategic actions  Timeframe Budget 
Allocation  
Education 2.6.3.1 That Council’s Gayinyaga Committee engage with the 
relevant state government agencies to develop a 
strategy to address this issue.  
2010/2011  
Employment 2.6.3.2 Council has identified this issue in its Aboriginal Action 
Plan.  Gayinyaga will need to develop, in consultation 
with other key stakeholders, an Aboriginal Employment 
Strategy for Council. 
2009/2010  
After school 
services 
2.6.3.5 Council to continue to support local service providers 
who provide after school activities.  The Council’s Youth 
Services Coordinator continues to work in partnership 
with local services to develop school holiday programs.  
Ongoing  
Transport 2.6.3.6 See Chapter 9 of this report. Ongoing Nil 
Services for men 2.6.3.7 Council continues to support, through the Armidale 
Interagency Group, local service providers who are 
trying to secure sufficient funds to establish a men’s 
support network in Armidale Dumaresq.   
Ongoing  
Marketing of 
services and 
empowering 
people 
2.6.3.9 That Council continue to support the involvement of the 
local Aboriginal community in organising local events, 
and local events which are promoted as addressing 
their needs.    
Ongoing Nil 
Access to 
Information  
2.6.3.10 This has been identified in the Council’s Aboriginal 
Action Plan.  The strategy identified in the Action Plan 
is that Council, in partnership with Gayinyaga and the 
Aboriginal Interagency will develop a services brochure 
for wide distribution within the community.   
2010/2011 $5,000 
PCYC 2.6.3.11  That Council continues to support the Armidale 
Dumaresq PCYC,   
The Gayinyaga Aboriginal Advisory Committee will hold 
a joint meeting with the Council’s Youth Services 
Network to develop a strategy to address any issues of 
Ongoing  Nil  
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concern at the PCYC.   
Youth services 
(from 8 to 17 
years of age) 
2.6.3.12 That Council’s Youth Services Coordinator continues to 
support all Youth and works cooperately with the NSW 
Department of Community Services to ensure that the 
needs of children in our community are met.   
Ongoing  
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 2.7 PEOPLE FROM NON-ENGLISH SPEAKING 
BACKGROUNDS 
2.7.1 Broad context 
Australia accepts around 150,000 migrants each year through its immigration programme. In the 
2007-2008 period, this programme took in 158,630 migrants. This number was made up of 
business and skilled migrants, family migration and humanitarian entrants. The last category 
made up 13,014 people or 8.2% of Australia’s migration intake, and included 9,556 refugees 
(Department of Immigration and Citizenship, Annual Report 2007-08). 
A refugee is defined by the United Nation’s 1951 Convention as: 
“…someone who (is) outside the country of his/her nationality…owing to a well-founded 
fear of being persecuted for reasons of race, religion, nationality, membership of a 
particular social group or political opinion and is unable or unwilling to return to his/ her 
country of origin because of that fear.” 
To be accepted into Australia as a refugee, applicants should submit applications for a 
Humanitarian Entrant Visa while living overseas (although this is not always possible). When an 
application for this visa is approved, Humanitarian Entrants are given permanent residency in 
Australia. For more information see the Department of Immigration and Citizenship website: 
www.immi.gov.au. 
Birthplace by Country 
Birthplace by Country Armidale 
Dumaresq 
2006 (%) 
NSW 
2006 (%)
Australia 84.5 69.0 
Overseas born – English speaking 4.6 6.7 
Overseas born – Non-English speaking 3.6 12.9 
Source: ABS 2006 Census Tables, Cat. No. 2068.0, New South Wales (State), Country Of Birth Of Person (A) By 
Sex For Time Series 
Armidale Dumaresq has a higher proportion of its population born in Australia (84.5%) 
compared 
with that of New South Wales (69.0%), and Armidale Dumaresq has a significantly lower figure 
of people born in countries where English is not the main language (3.6%), as compared with 
New South Wales (12.9%). 
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Overseas Born (OSB) by Birthplace in Armidale Dumaresq (the top 15 countries): 
Birthplace Persons 
(2006) 
% of OSB 
(2006) 
United Kingdom 600 2.6 
New Zealand 213 0.9 
China  163 0.7 
USA 121 0.5 
Germany 97 0.4 
South Africa 84 0.4 
India 71 0.3 
Netherlands 63 0.3 
Canada 47 0.2 
Malaysia 43 0.2 
Hong Kong  40 0.2 
Japan 38 0.2 
Philippines 37 0.2 
Indonesia 35 0.1 
Sri Lanka 32 0.1 
Source: ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B09   
Of Armidale Dumaresq’s overseas-born residents, the highest percentages were from England 
(2.6%), New Zealand (0.9%) and China (0.7%). 
According to the Department of Immigration and Citizenship, there were 32 new arrivals in the 
Armidale Dumaresq area as part of the humanitarian stream (predominantly from Sudan), and 
25 arrivals as part of the family stream (predominantly from China) in the period 2003-04 to 
2007-08 (Department of Immigration and Citizenship, Settlement Needs and Arrivals, NSW and 
the Australian Capital Territory, SGP Funding Round, 2009-10, p. 31). 
According to the Department of Immigration and Citizenship settlement data, the following 
immigrants settled in the Armidale Dumaresq LGA between 1 July, 2004 and 30 June, 2009 
(asterisk means that the total was less than 10): 
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Settlement in Armidale Dumaresq LGA (2004-2009) 
Country of Birth 
(Settlement) 
Family Humanitarian Skilled Total 
U.S.A. *  13 19 
United Kingdom 13  24 37 
China  Peoples 
Rep 
*  24 29 
Sth Africa  Rep *   * 
Philippines *  * 15 
India *  13 18 
Sudan * 11  13 
Canada *  13 14 
Zimbabwe     
Thailand *   * 
Germany   * * 
Fiji *   * 
Sri Lanka *  * 11 
Bangladesh   * * 
England *  * * 
Australia   * * 
Malaysia   * * 
Other* 21 * 39 69 
Grand Total 72 20 160 252 
Source:  DIAC Settlement Database - extracted 1 September 2009; Permanent Arrivals to Northern SD by LGA, 
Migration Stream and Country of Birth; 1 Jul 2004 to 30 June 2009. 
In addition to the above figures, there are many international students studying at the University 
of New England, there being 1,126 of this group residing in Armidale Dumaresq in 2007 
(University of New England Annual Report 2007). 
Local government is often the first point of contact for new members of the community. 
By integrating access and equity provisions into mainstream services, councils can achieve: 
• a more equitable distribution of resources; 
• greater social cohesion; 
• increased economic advantages; 
• increased respect for cultural differences; and 
• a more inclusive community for everyone to live in 
(Australian Local Government Association, 2006) 
Armidale Dumaresq LGA is a recognised Refuge Welcome Zone.   Armidale Dumaresq Council 
was the first local government authority in the northern region of NSW to nominate to be a 
Refuge Welcome Zone.   
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2.7.2 Current Services and Organisations 
Anglicare Integrated Humanitarian Settlement Strategy 
Armidale Dumaresq and District Chamber of Commerce 
Armidale International Association 
Armidale Sanctuary Humanitarian Settlement Group 
Centrelink 
Centrelink Multicultural Service Officer 
Community Information Officer NESB DET 
English Learning Centre, UNE 
Hunter New England Health: Refugee Health Nurse 
International Muslim Student Association, UNE 
Multicultural Health Unit (provide support to CALD patients of HNEH including an Interpreter 
Service) 
My Language 
New England Institute of TAFE (Armidale Dumaresq Campus) 
Northern Settlement Services Scheme 
NSW Adult Migrant English Service 
Rural Australians for Refugees 
STARTTS (providing specialist counselling to survivors of torture and trauma) 
Translating Service. 
2.7.3 Issues identified 
• Interpreter services 
• Education 
• Information 
• Voluntary English class 
• Transport 
• Isolation 
• Recreational activities 
• Access to employment 
• Housing 
• Volunteer coordinator 
• International office at UNE 
• Migrant Committee 
2.7.3.1  Interpreter services 
The need for interpreter services is a crucial issue for people from non-English speaking people.    
Centrelink and Hunter New England Health are the main providers of interpreter services in 
Armidale.   
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2.7.3.2  Education 
Education is an important issue, particularly in regards to refugees and migrants who have no 
English.  English is essential to learning in Australia.  In other places in Australia, such as 
Sydney, refugee children have access to very intensive English lessons for about a term when 
they arrive in the country. This service is not available in Armidale.   
The Northern Settlement Services Scheme (NSSS) in Armidale takes a lead role in providing 
access to a range of services for refugees.  The NSSS has recently developed, in partnership 
with the Armidale Sanctuary Group and the Girraween Community Centre, a homework support 
program for young members of the Sudanese community who are accessing primary school in 
Armidale.  The NSSS provides transport and tutors for the program.  It is a very successful 
program.   
The Department of Education and Training has a Community Liaison Officer who can 
assist with access and education and training.  
2.7.3.3  Information 
Consultations highlighted a need to improve communication and information on various Council 
services available to migrants and refugees.   
Council has, in the past, held open days.  This is an opportunity for Council to invite the 
community in to see how it operates and how the community can get access to the various 
services that Council offers.   
2.7.3.4 Voluntary Free English class 
People from non-English Speaking backgrounds prefer it if the free English class was offered at 
a neutral venue such as the library rather than in the United Church.  
2.7.3.5 Transport 
See Chapter 8 of this report. 
2.7.3.6 Isolation 
New arrivals to Armidale Dumaresq can often feel a sense of isolation. This happens particularly 
with the refugee population.  Refugees are well support when they arrive in Armidale by the 
Armidale Sanctuary Group and Northern Settlement Services.  However it was considered that 
more social interactions with members of the community would assist with their integration into 
a new community.   
  A ‘transitional place’ program needs to be developed for first time arrivals to Armidale 
Dumaresq would provide new arrivals to Armidale Dumaresq with information about Armidale 
Dumaresq and offer volunteer programs like shopping tours and information about public 
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transport and how to access it.  Refugees are often very intimated and confused by Western 
culture.   
2.7.3.7 Recreational activities 
Accessible and affordable recreational activities are an important issue for new arrivals to 
Armidale Dumaresq.  International students, refugees and migrants, often struggle financially 
and find the cost of living very challenging.  
2.7.3.8 Access to employment 
Gaining employment is difficult for migrants and refugees.  There are many barriers to 
employment, including language, and cultural understanding and awareness.   
2.7.3.9 Housing 
Housing is an important issue for new arrivals to Armidale Dumaresq LGA particularly with 
some refugees coming with large families or extended family members.  Accessing information 
about local housing providers was considered very important.  Many new arrivals, particularly 
refugees and migrants, do not have rental histories and, therefore, accessing the private rental 
market is difficult.  This creates an additional demand for public housing in Armidale Dumaresq.  
The Armidale Sanctuary Group and the Northern Settlement Services offers support to refugees 
when they come to Armidale.   Families who are sponsored by the Armidale Sanctuary Group 
are provided with housing on their arrival and are able to access a range of support services 
through Sanctuary.    
2.7.3.10 Volunteer coordinator 
The Armidale Dumaresq Volunteer Referral Service (ARVS) provides an excellent free 
volunteer referral service to all members of the Armidale Dumaresq community.  People wanting 
to access information about volunteering are encouraged to access this service.   
2.7.3.11 Migrant Committee 
A written submission by members of the community addressed Council’s Governance and Risk 
Committee to request that Armidale Dumaresq Council form a committee where the needs of 
migrants can be raised and addressed. This committee could be made up of migrant 
representatives and one or more councillors. The purpose of this committee would be to: 
a) to be an avenue where the needs of migrants can be raised and addressed.  
b) to be a channel for the dissemination of information to migrants. 
c) to develop and implement strategies which reflect respect, awareness and dignity in services 
for and to migrants. 
2009 Southern New England Social and Community Plan  Page 105 
 
d) to facilitate positive relationships between Armidale Dumaresq Council and the local migrant 
communities. 
e) to provide an information exchange forum. 
f) to advise Council on issues related to migrant community development. 
g) to promote awareness and respect for the richness and diversity of migrant cultures  
h) to increase Council’s and public awareness of the needs of migrant communities. 
The full wording of the proposal to form a migrant committee is presented in the Appendix. This 
proposal also details the benefits of the committee, proposed membership, role of the 
committee, and individuals that have already been consulted. 
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2.7.4  Recommendations 
Issue Section Action strategies  Timeframe Budget 
Allocation  
Interpreter 
services 
2.7.3.1 Interpreter service providers attend the Multicultural 
Interagency in Armidale.  Hunter New England Area 
Health and Centrelink also offer interpreter services.  
Council will engage with the Multicultural Interagency 
and discuss this issue and to identify the role that local 
councils can play.  The Council will continue to support 
to maintain this level of service.       
Ongoing Nil 
Education 
 
2.7.3.2 
 
That the Girraween Community Centre continues to 
play a role in the Homework Support Centre developed 
by Northern Settlement Services.  
Ongoing 
 
Nil 
 
Information 2.7.3.3 That Council holds an open day which encourages all 
new arrivals to Armidale Dumaresq to have first hand 
information regarding Council services.  
2010/2011 Nil 
Voluntary English 
class 
2.7.3.4 That Council offer the use of the Girraween Community 
Centre as a neutral venue to run free English lessons. 
2010/2011 Nil 
Transport 
 
 
 
2.7.3.5 See Chapter 9 of this report Ongoing  
Isolation 2.7.3.6  Council to discuss this issue with members of the 
Multicultural Interagency and work on a strategy to 
address this issue  
That Council offer the Girraween Community Centre to 
play a role in developing a “transitional centre”. 
2009/2010 Nil 
Recreational 
activities 
2.7.3.7 That Council continues to support existing services in 
the Community who provide recreational activities.   
That Council continues to maintain its public spaces 
and playgrounds and promotes public spaces, to this 
community group, as a safe and free space for all the 
community to utilise.   
Ongoing Nil 
2009 Southern New England Social and Community Plan  Page 107 
 
Issue Section Action strategies  Timeframe Budget 
Allocation  
Access to 
Employment 
2.7.3.8 That Council’s Human Resources Department, in 
partnership with local job agencies and training 
providers, investigates the development of an 
employment strategy for people from non England 
Speaking Backgrounds.   
2010/2011 Nil 
Housing 2.7.3.9 That Council continues to the Northern Settlement 
Services Scheme in Armidale and the Armidale 
Sanctuary Group.    Council can take this issue to the 
Multicultural Interagency for discussion.  
Ongoing Nil 
Volunteer 
coordinator 
2.7.3.10 That Council continues to support the Armidale 
Dumaresq Volunteer Referral Service.   
That Council works with the NSW Department of 
Community Services to ensure that the service is 
funded adequately, and recurrently. 
Ongoing Nil 
Migrant 
Committee 
2.7.3.12 That Council consider the proposal put forward to the 
community to establish a Migrant Committee 
Ongoing Nil 
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2.8 TRANSPORT 
2.8.1 Broad Context 
Armidale Dumaresq is approximately halfway between Sydney (526 km) and Brisbane (464 
km). It is situated on the New England Highway, between Guyra and Uralla. The scenic 
Waterfall Way commences in Armidale Dumaresq and travels to Coffs Harbour via Ebor.  
Transport was identified by many of those consulted as a priority issue for their target groups, 
who are considered transport-disadvantaged, as they often do not have access to a registered 
vehicle or a licensed driver.  
The transport-disadvantaged usually come from distinct groups. These are the aged and frail, 
people with disabilities and their carers, young people, Aboriginal people, people from culturally 
diverse backgrounds and people living in isolated communities.  
Transport is often necessary when people from different groups want to engage in family and 
social activities, shop, attend medical and specialist appointments, take up employment 
opportunities or engage in education, sport, recreation or cultural activities.  
Currently in Armidale Dumaresq there are several groups that meet regularly with the aim of 
improving the transport and infrastructure system. They are: 
• Armidale Dumaresq Council Traffic Committee 
• Sustainable Living Armidale’s Transport  Focus Group 
• Tablelands Transport Working Group.  
• Armidale Dumaresq’s Bike Safety Strategy  
NSW Transport and Infrastructure has a funded position, located in Armidale Dumaresq, that 
works across the New England North West Region. The target group for this position is the 
transport-disadvantaged. This position works closely with councils, health services, bus and taxi 
operators, Tablelands Community Transport (TCT) and community groups, with the aim of 
mapping trip generators, setting up pilot transport projects and maximising use of existing 
transport resources.  
A much wider issue is that the region relies heavily relies on freight transport to bring in food 
and other goods.  The issue of “Preparedness for the challenges after peak oil” identified in the 
Sustainable Living Section (13.3.1) of this Plan calls in question the long term sustainability of 
oil dependent freight and even individual transport.  Steeply rising transport costs would impact 
on the entire community, particularly on the target groups referred to in this Plan.   
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Method of Travel to Work 
Information is available for ‘Method of Travel to Work’ relating to the Armidale Dumaresq Local 
Government Area (LGA) as shown in Table 1 below.  
Method of Travel to Work - persons aged 15 years and over living in Armidale 
Dumaresq LGA.  
Transport method Number 
Percent 
Bus  79  .8% 
Taxi 22 .2% 
Car as driver 5,806 59% 
Car, as passenger 705 7% 
Truck 186 1.9% 
Motorbike/ motor scooter 73 .7% 
Bicycle 104 1% 
Other 70 .67% 
Walked only 770 7.8% 
Train, car as driver 3 .03%. 
Bus, car as passenger 4 .04% 
Two modes, other 52 .5% 
Bus and two other modes 4 .04% 
Worked at home 645 6.6% 
Did not go to work 1,140 11.6% 
Method of travel not stated 174 1.8% 
Total employed persons 
aged 15 years and over 
9,837  
Source: Australian Bureau of Statistics Census 2006 
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Percentage of community who drove cars to work - persons aged 15 years and 
over living in various LGAs 
Armidale Dumaresq LGA 59% 
Tamworth LGA 63.4% 
Bathurst LGA 62.9% 
Rockhampton LGA 63.8% 
Lismore LGA 63.4% 
Sydney LGA 25.4% 
North Sydney LGA 33.2%  
Blacktown LGA 59.6% 
Source: Australian Bureau of Statistics Census 2006 
As is shown in Table Two, 59% of Armidale Dumaresq LGA workers drive to work. This is a 
slightly lower percentage than the nearby town of Tamworth, or similar university towns such as 
Lismore, Bathurst and Rockhampton. However, it is more than double that of metropolitan 
Sydney LGA, indicating that better public transport and walking/biking facilities would be 
beneficial as Armidale Dumaresq faces the twin challenges of peak oil and global warming. 
Even though Armidale Dumaresq and other regional cities have reasonable public town bus 
services, many people drive themselves to work as they live out of town or because intra-town 
distances are not great, traffic is light and there is available parking in the CBD. This means a 
higher per capita carbon footprint for transport. There does not appear to be organised car-
pooling, as occurs in places such as Bellingen (the Bellingen Shire Transition Initiativei). 
Road Safety 
Road safety has become a significant social concern because the negative effects of road 
crashes reach far beyond the physical damage suffered by individuals. An accident can impact 
on a family, community and its social structures including the court, health, transport and 
hospital systems. It can also cause individual loss of income, family stress, costs of services etc. 
Public roads and highways continue to be places where extreme violence and trauma regularly 
occurs. Virtually all road crashes involve at least one motor vehicle. During the single calendar 
year of 2007, NSW Police recorded on the public roads of Armidale Dumaresq LGA: 
• 128 crashes  
• 79 crashes causing injury 
• 109 people injured 
• 139 motor vehicle traffic units involved in crashes 
• 14 non-motorised traffic units involved in crashes (all pedestrians and cyclists) 
• Council Bike Safety Strategy has been developed to address some of these issues.   
Source: Roads and Traffic Authority. 
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2.8.2 Current Transport Services 
CountryLink Train and Coach Long Distance Services 
• The CountryLink Xplorer (XPL) train service departs Armidale Dumaresq via Uralla and 
Walcha Road for Sydney each morning, with a return service arriving each evening.  
• A CountryLink bus service operates daily to and from Tenterfield via Guyra, meeting the 
XPL train in Armidale Dumaresq for departure to Sydney. 
• Each Tuesday a CountryLink bus departs Inverell via Tingha, Bundarra and Yarrowyck 
arriving in Armidale Dumaresq to meet the XPL train for departure to Sydney and returning 
that evening to Inverell.  
• CountryLink also provide transport for booked passengers needing to access Walcha Road 
train station from Walcha or Walcha from the Walcha Road train station.  
• The Moree to Grafton CountryLink service passes through Glen Innes three days a week. 
Greyhound can be used to travel from Armidale Dumaresq to Glen Innes to connect with 
this service.  
Long Distance Private Bus Services 
• Greyhound Coach Services connect Armidale Dumaresq, Guyra and Uralla to Brisbane, 
Sydney and the larger regional cities of Toowoomba, Tamworth, Newcastle and smaller 
towns along their routes. 
Taxi and Air Services 
• Armidale Dumaresq has an airport, with four services to and from Sydney from Monday to 
Friday and reduced flights on weekends.  
• Armidale Dumaresq, Uralla and Guyra also have 24-hour taxi services.  Armidale has a 
Maxi Taxi Service that can transport people in wheelchairs. 
Town Bus Service 
• Edwards Coaches currently has two wheelchair-accessible coaches on the Armidale 
Dumaresq timetabled routes. 
• There is a regular timetabled town bus service within Armidale Dumaresq, and to the 
neighbouring town of Uralla.   
• This service operates on Saturday mornings on all routes and on Friday and Saturday 
nights till midnight from the CBD to the University of New England (UNE). 
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The Nightrider 
• This service is provided on Friday and Saturday nights, when UNE is operating, to transport 
students back to the UNE campus from the CBD till 3.00am. UNE provides security and the 
Liquor Accord contributes to the shortfall in cost after passengers pay a $2.50 fare.  
Tablelands Community Transport (TCT) 
TCT provides a range of transport services to address transport disadvantage.  TCT has a 
website that has been designed with AUSLAN (for the deaf community) and with input from 
Vision Australia.  www.tablelandscommunitytransport.com.au.   
Most funding is received for the Home and Community Care (HACC) target group. The HACC 
target group includes the frail aged, people with disabilities (PWD) and their carers. TCT has a 
small amount of funds to assist the transport disadvantaged - as defined above.  
TCT provides HACC transport in the form of: 
• Subsidised taxi vouchers for the Armidale Dumaresq and Uralla HACC target group and 
transport disadvantaged who are not eligible for the Taxi Transport Subsidy Scheme 
(TTSS) 
• Door to door shopping for HACC clients in Armidale, Uralla and Walcha. 
• A two wheelchair vehicle for people with physical disabilities. 
• Transporting HACC clients to centre-based activities - Kent House (Armidale Care for 
Seniors), ASCA House, Splinter Group (older men), Parkinson Support, Stroke Recovery, 
MS etc 
• Brokering monthly ‘Older Blokes Bus’ outing 
• Subsidised transport for the Aboriginal Elders Group 
• Subsidised transport for the Dementia Respite Program three times a week 
• Electric scooters located at Crazy Clarks for use in shopping precincts in Armidale 
Dumaresq 
TCT provides transport-disadvantaged with: 
• Brokered transport for health appointments 
• Subsidised transport for culturally-diverse groups 
• Volunteer drivers available to the Kingstown, Kentucky, Invergowrie and Ebor communities 
during school holidays. 
• Transport assistance for Ningarna Dementia residents  
• Subsidised fortnightly Guyra, Walcha and Uralla to Armidale Dumaresq trip 
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School Bus Services 
School bus services operate each school day (40 weeks a year). These services are in place to 
transport students to schools from outlying areas into smaller towns and regional centres.  
As shown in the table below, most villages and localities have a service and often a connecting 
service to schools located in Armidale Dumaresq. School bus operators make available spare 
seats for the general population, usually for a small fare. This allows people who do not have 
access to a vehicle to be able to go to Uralla, Guyra, Dorrigo or Armidale Dumaresq to conduct 
their business between the hours of 9.00am and 2.30pm. 
Armidale Dumaresq Transport 
Health Related Transport – covers NSW 
Service Area Covered Target Group 
IPTASS (Isolated Patients 
Travel and Accomm Scheme) 
1800 660 361 
Long-distance medical 
appointments.  
General population 
Health-Related Transport 
1800 660 361 
Long-distance medical 
appointments. Broker 
vehicles, subsidise long 
distance transport fares, 
taxis etc. 
Transport Disadvantaged 
Armidale Dumaresq – Timetabled Transport Services 
Edwards Coaches  
6772 3116 
www.edwardscoaches.com.au 
Armidale Dumaresq - 
Approx 47 Mon- Fri 
timetabled services, 19 
Saturday services and 12 
Fri / Sat night services. 
 
General population 
Note: $2.50 all day travel for 
people with a Pensioner 
Concession, Seniors or War 
Widow/er Cards 
Armidale Dumaresq Radio 
Taxis  -14 Taxis (Wheel chair 
accessible & Maxi included)  
24 hours  / 7 day service 
131008 or  6771 1455 
Armidale Dumaresq LGA General population 
Tablelands Community 
Transport 
Ph: 6778 4089 
www.tablelandscommunitytrans
port.com.au  
Email: tct07@bigpond.com  
Tablelands                      
Taxi vouchers         
Volunteer drivers   
Accessible vehicle 
Frail aged, people with 
Disabilities and their carers 
plus transport 
disadvantaged 
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CountryLink Train 
132 232 
www.countrylink.nsw.gov.au  
Daily train to Sydney via 
Walcha Rd (Taxi 
connection to Walcha) , 
Uralla, Tamworth and 
Broadmeadow 
General population 
Concessions apply 
Accessible Train 
CountryLink Buses 
132 232 Tenterfield to Armidale Dumaresq – daily return 
service 
Connect to Sydney train 
General population 
Concessions apply 
Accessible Coach 
CountryLink Buses 
132 232 Inverell to Armidale Dumaresq – Tuesday 
return service only Connect 
to Sydney train 
General population 
Concessions apply 
Accessible Coach 
Service Area Covered Target Group 
Armidale Dumaresq – Timetabled Transport Services (cont) 
Greyhound Pioneer 
Australia/McCafferty’s  131499 Brisbane – Toowoomba – Guyra - Armidale 
Dumaresq – Uralla - 
Sydney - Daily service 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  131499 Sydney – Uralla - Armidale Dumaresq – Guyra - 
Toowoomba – Brisbane - 
Daily service 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Brisbane – Guyra - 
Armidale Dumaresq – 
Uralla -Tamworth 
Mon – Wed – Fri - Sun 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Tamworth - Uralla– 
Armidale Dumaresq – 
Guyra - Brisbane 
Mon – Wed – Fri - Sun 
General population 
QantasLink  131313 
 
Armidale Dumaresq to 
Sydney              4 flights 
daily 
General population 
QantasLink  131313           TTY 
1800 652 660 Sydney to Armidale Dumaresq               4 
flights daily 
General population 
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Community Buses 
Armidale Dumaresq Community 
Foot Patrol (bus) When organised Young people 
PCYC Bus When organised Young people 
Ex Services Club Courtesy Bus Club Patrons 
Armidale Dumaresq Council Heritage Tour General Community & Visitors 
Department of Ageing Disability 
& Homecare (DADHC) Wheel chair accessible small buses located in all 
funded group homes 
PWD living in DADHC 
funded Group Homes 
Armidale Dumaresq Aboriginal 
Medical Service (Dixon) 13 seater bus 
Clients of the service 
Aged Care Facilities: Amity 
Aged Care, Masonic Village 
and Autumn Lodge 
Accessible buses for 
resident outings 
Residents of all three aged 
care facilities 
Schools – Private and State 
NEGS x 2   &  PLC                       
Duval                                 TAS 
x 3     and Minimbah x 2 
Different sizes For student school outings 
School Bus Services – Travelling into Armidale Dumaresq from Villages & 
Localities 
Service Area Covered Target Group 
Jefferries Armidale Dumaresq - 
Guyra 
Armidale Dumaresq - Black 
Mountain 
Lowrey Bus Service 
  
Camperdown – Armidale 
Dumaresq 
R D Toomey Terrible Vale - Uralla 
G V Ward Kentucky - Kentucky South 
Edwards Coaches  
 
Invergowrie – Armidale 
Dumaresq Cluney Rd – 
Armidale Dumaresq  
Kelly’s Plains – Armidale 
Dumaresq  Yarrowyck – 
Armidale Dumaresq 
Hillgrove – Armidale 
Dumaresq Dangersleigh – 
Armidale Dumaresq 
Castledoyle – Armidale 
Dumaresq Armidale 
Dumaresq – Warrane 
Armidale Dumaresq - 
Fosters Road Armidale 
Dumaresq – Longford   
Isolated communities 
Students - Public 
passengers can access 
spare capacity seats  
Fare applies 
Every School Day – 40 
weeks a year 
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Marble Hill – Armidale 
Dumaresq Armidale 
Dumaresq-Puddledock 
Armidale Dumaresq - 
Fosters Road Armidale 
Dumaresq - Longford 
Armidale 
Dumaresq/Donald Rd 
Gostwyck Rd East-
Armidale Dumaresq 
Armidale Dumaresq Hire Car and Buses 
Thrifty Car Hire Self Drive General population 
Hertz Self Drive General population 
Avis Self Drive General population 
Hubbard’s Hire Self Drive General population 
Armidale Dumaresq Coaches & 
Charter Group Transport 
General population 
McRae’s Bus Hire & Charter  Group Transport General population 
Other Services 
Country Care Link  
Sisters of Charity  
1800 806 160 
Volunteers to meet country 
people on arrival in 
Sydney. Avail to transport 
to medical appointments, 
visit in hospital and assist 
to find short term 
accommodation. 
Country People 
Service Area Covered Target Group 
Department of Veterans Affairs 
(DVA)  
133 254 or 1800 555 254 
Broker: Taxi, Hire Car, 
Community Transport, air 
travel as appropriate for 
medical appointments.  
Veterans & War Widows 
with white or gold card. 
Concessions 
Regional Excursion Daily 
(RED Ticket - $2.50 all day 
travel on Town Bus 
Services) 
Pension Concession, 
Seniors and NSW War 
Widow/er Card Holders 
Taxi Transport Subsidy 
Scheme (TTSS) 50% 
discount on taxi fares to 
the metered total of $60 
per trip. 
People assessed to have a 
permanent disability 
NSW Transport & Infrastructure 
 
Companion Card – free 
travel for the carer of a 
person with a disability 
PWD must apply for the 
Companion Card. 
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(PWD) – CountryLink and 
Town Bus Services 
School Student transport 
Scheme (SSTS) – free 
school travel 
All students in year K-2 & 
students who are eligible 
Department of Education & 
Training (DET) 
DET Special Transport 
Scheme – free transport to 
schools 
Individual brokered transport 
for students with disability 
Person with a vision 
impairment 
Ex Member defence who is 
blind 
Ex member Defence Forces 
Seeing Eye Dog travelling 
with a person with a vision 
Impairment. 
NSW Transport & Infrastructure 
 
Free travel on Public 
Passenger Services 
(Town/City  Bus Services) 
  
War Veterans  
NSW Transport & Infrastructure Half Fare travel on Public 
Passenger Services 
(Town/City  Bus Services) 
TAFE Student Indentured 
Trainee Job seeker          
Information provided by Regional Transport Coordinator NENW 
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Bicycle Paths and other Infrastructure 
There are various bicycle paths and designated bicycle lanes within Armidale Dumaresq, with a 
total length of 22.27 kilometres. Armidale Dumaresq is in the process of upgrading the Skate 
Park.  A mountain bike course is also established within Armidale Dumaresq. The presence of 
these facilities (and the New England Bicycle Users Groupii) may encourage people to use 
bicycles and skateboards more – healthy, non-polluting modes of transport.  Sustainable Living 
Armidale Dumaresq points out that 2637 freehold allotments in Armidale Dumaresq are within 
100 metres of a bicycle path or lane. They also note that 3860 allotments are within 100 metres 
of regular weekday bus routes.  Armidale Dumaresq Council’s Bicycle Committee is currently in 
the process of developing a new bicycle plan, to help encourage cycling and help to meet 
Sustainable Living Armidale’s aim of reducing the community’s overall energy consumption. 
Unused train tracks exist between Armidale Dumaresq and Wallangarra, Queensland. New 
England Railway Inc. (NERI)iii is a volunteer-based heritage railway group formed in 1998 which 
plans to use those tracks to run Heritage Tourist Passenger Services from Armidale Dumaresq 
to Wallangarra/Jennings. The group is hoping to gain Council support for their vision of an 
active Rail-Trail Venture. NERI is a member of the Association of Railway Preservation Groups 
(ARPG) and a newer group which is Rail Heritage Australia (NSW) Inc.iv  
Services that Provide Some Transport to Their Clients 
A sample of service providers within the city of Armidale Dumaresq that provide transport for 
their clients are: 
• Aboriginal Medical Service: this service has a small bus that is used to transport clients to 
appointments. 
• Division of General Practice – ‘Healthy for Life’ program targeting Aboriginal people 
provides services in Armidale Dumaresq, Guyra, Uralla and Walcha. Staff transport all 
clients to arranged medical appointments, including Diabetes, Ante-Natal and Cardiac 
programs. 
• Tablelands Community Support Options – Elders Group – funding available to broker 
transport for group and individual transport needs. 
• Foot Patrol Bus – when operating, this service provides free transport for young people out 
late at night – to their door. 
• PCYC – transports young people to organised programs. 
• Respite services – provide transport for clients and their carers to access respite services. 
• Armidale Dumaresq Care for Seniors Program – subsided transport to centre-based 
activities. 
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2.8.3 Issues Identified 
• Cost and Inadequacy of Local Public transport  
• Problems Encountered by Specific Groups 
• Children 
• Youth 
• Women 
• Indigenous people 
• People from non-English-speaking backgrounds 
• Transport for the Elderly 
• People with Disabilities 
• Transport for healthcare patients 
2.8.3.1 Cost and Inadequacy of Local Public Transport 
A number of community members stated that they felt that public transport is too expensive in 
Armidale Dumaresq. They noted that many people do not own vehicles and cannot afford taxis. 
They stated that buses are expensive compared with elsewhere. They claimed that there was 
little support in terms of transport subsidies.  
Participants also complained that the local transport system is not very good, with not enough 
buses, and with inadequate or inconvenient routes. Integrated services were thought to be 
lacking. These issues are explored in more depth below. 
2.8.3.2 Problems Encountered by Specific Groups 
2.8.3.3 Children  
Community members felt that, for many families from lower socio-economic backgrounds, the 
lack of public transport makes it difficult to access childcare. School buses could be a solution 
but these buses have their own scheduled times and they only go to schools and not to 
childcare services. Some participants also raised concerns regarding the safety of some of the 
bus stops, especially in the Girraween area. These are allegedly often used for drug dealing and 
some mothers with children do not feel safe using them. 
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2.8.3.4 Youth  
Consultations identified transport as one of the major needs for young people in Armidale 
Dumaresq. Many young people find it difficult to get to various sport and recreational activities 
and return home afterwards.  
Participants stated that it is a challenge in Armidale Dumaresq to secure government funding to 
purchase buses as buses previously provided have not been maintained. They stated a belief 
that there are about fifteen such buses unused and sitting in garages around Armidale 
Dumaresq. Participants were aware of community buses (e.g. PCYC, Foot Patrol) but stated 
that it is not easy to access these buses. It was suggested that the council should set up a 
transport coordinator who could be contacted when community groups need to access a bus.  
Other community members suggest that children perhaps should be bicycling, or for specific 
sports the parents could organise car pooling rosters. 
2.8.3.5 Women  
Some focus group participants felt that the lack of transport in Armidale Dumaresq is a major 
problem and, in fact, is a safety issue. Participants stated that there are no regular buses late at 
night (there is the ‘Night Rider’ service which collects people from late night licensed premises 
at 12.15 am, 1.00 am and 2.00 am) apart from individual hotels providing transport for their own 
patrons, and they felt that taxis were too expensive. It was suggested that if there were $2 taxis 
or free taxis for vulnerable groups, it would improve the situation.  
Participants highlighted that transport problems also impact on the issue of housing. If a person 
without a car (often a mother with children) is looking for a house to rent, it is difficult to inspect 
available premises. Participants considered the local transport system inadequate (not enough 
buses, and limited routes) and stated that there is little support in the way of transport subsidies. 
It was claimed that other forms of transport or council transport services are not advertised, so 
many people do not know what services are available. 
Some service providers suggested that the broader community claim that no advertising occurs, 
however, people only take note of services when they have a need and in crisis. Advertising 
occurs throughout the year in the free to home newspapers. Advertising is usually directed at 
different target audiences. The NSW governments $2.50 Red Excursion tickets is the most cost 
efficient way for people on low incomes to get around Armidale.  The cost of a ticket gives them 
access to all local bus services all day at the set price of $2.50. The erection of J poles around 
Armidale will ensure an increased visibility of where people can hail buses and this should 
improve local resident’s awareness. 
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2.8.3.6 Indigenous People  
Some providers of services for Aboriginal people cited that transport is an ongoing issue for the 
community. Even though transport concessions are available for their clients (especially for their 
medical appointments) and taxi vouchers are available for half-fare travel, service providers felt 
that there are still transport service gaps.  
Service providers stated that they had difficulty getting public transport for Aboriginal people 
with disabilities to attend planned activities such as this year’s Elders’ Olympics to be held in 
Tamworth. The bus that was brokered did not have wheelchair access. It was suggested that if 
they could have access to a disability bus a lot more Elders would attend.  The Tablelands 
Community Transport advised that their two wheel chair vehicle was offered to the Elders 
program to attend the Olympics in Tamworth, however no booking was made. 
Edwards Coaches currently provides school student transport to students attending the 
Minimbah School. This service is funded by NSW Transport and Infrastructure. Edwards 
Coaches can be approached to provide a bus and driver for group outings at a reasonable cost. 
Group participants highlighted that their clients are often socially isolated and would benefit from 
weekly social activities, where they could network with Elders and relatives. They felt that lack of 
transport options prevents this from happening.  Tablelands Community Transport provides a 
bus and driver for the Aboriginal Elders social program the first and fifth Tuesday of the month. 
2.8.3.7 People from Non-English-Speaking Backgrounds  
Some individuals consulted expressed the need for an extra school bus for the children. 
International students are not eligible for most concessions so they must pay the full bus fare, 
usually $2.50 per person. For families this can become expensive, particularly on longer 
journeys. Bus fares are thought to be far cheaper in Sydney. 
2.8.3.8 Transport for the Elderly  
Some service providers and community groups identified transport as a key issue for the elderly 
in Armidale Dumaresq. It was suggested that elderly people often do not have access to 
transport to visit medical specialists. This is especially the case if they have to travel to places 
such as Port Macquarie. It is important to note that Tablelands Community Transport has never 
been funded to transport locals out of their local community for health related transport to places 
such as Port Macquarie, unless full cost has been covered by the passenger.  
Furthermore, they need transport for social activities and for shopping. When Tablelands 
Community Transport gave Armidale residents the choice of sitting on a large shopping bus or 
be issued with 50% taxi vouchers, 99% preferred the voucher program.  Vouchers permit clients 
the right to organise and maintain their independence on their terms and not be reliant upon a 
paid community worker to organise their transport.  Given that there are less than a dozen 
people now on the waiting list, it cannot be claimed that transport is as serious as the uniformed 
suggest. 
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Currently, Tablelands Community Transport (TCT) provides taxi vouchers for people assessed 
as transport disadvantaged. HACC clients are usually frail aged, have a disability or a carer. 
Often clients, once assessed as eligible, are placed on a short term waiting list. Potential 
passengers are encouraged to try the local bus services first as they are the most cost efficient 
transport option for the elderly. 
Tablelands Community Transport provides a weekly door-to-door shopping trip for HACC 
clients. Group participants felt that there is a need to increase the number of days that TCT 
provides this service to their clients. TCT argues that there is no demonstrated need for an 
additional shopping service in Armidale as their current door to door shopping service has never 
been fully booked. 
Some persons consulted felt that more funds ought to be made available to extend the TCT 
HACC taxi vouchers to organisations that provide direct services to older clients. TCT argues 
that they could offer more vouchers if they received more funding, and advises that other 
sustainable transport options, such as the local bus services, should be considered first. 
2.8.3.9 People with disabilities  
Community members stressed the difficulty in accessing transport both locally and regionally. 
They felt that community transport services are under-funded and that the wheelchair-
accessible taxi (WAT) service is excellent but currently cannot meet demand because of the 
large population it needs to service.  TCT advises that there has never been a demonstrated 
demand placed upon their own two wheelchair vehicle, and that they work in with the Maxi Taxi 
service first and foremost. 
One community member explained the difficulty they have to provide services to the people with 
disabilities without access to wheelchair-accessible vehicles. Clients who need to use the WAT 
sometimes have long waiting periods due to there being only one available in the current fleet. 
This is even more of a problem if it is raining and the demand is higher. 
Those consulted stated that most of the large buses are not wheelchair-friendly, and the bus 
stop sometimes drops very low which is not comfortable for some types of wheelchairs.  
Discussion took place citing a number of taxpayer-funded vehicles located with various services 
that cannot be accessed for wider use due to insurance, legal or ownership issues. These 
vehicles are believed to be under-utilised. This problem could be overcome with better 
coordination between various government departments and by working together to problem-
solve. 
Community members thought that local government could allow its workshop to be used for the 
repair of community vehicles or offer the service of taking people from home to their 
appointments once or twice a week. 
Another issue raised was the difficulty in travelling outside Armidale Dumaresq for medical 
appointments. Although these transport costs are subsidised, they are still very expensive for 
some people. There are indications that some people forego their treatment because they do 
not have money for transport and /or accommodation.  
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Community members also suggested that local government could advocate for the return of 
various airlines to Armidale Dumaresq, to lower flying costs. It is better for people to fly rather 
than to drive to Sydney or elsewhere for treatment, as it is a long and difficult journey for a 
patient to travel on the train. 
2.8.3.10 Transport for healthcare patients  
Group participants agreed that improving health transport is critical for Armidale Dumaresq. 
Patients are often sent to Tamworth or further a field for specialist treatment, creating transport 
problems for them.  
Within Armidale Dumaresq, some patients are brought to the hospital in an ambulance and then 
discharged at 2 a.m. with no means of getting home, as ambulances will not return them home. 
There are reportedly cases of people undergoing treatment for cancer having to walk home after 
their treatments because of lack of money for taxis. Transport is also needed to the UNE sports 
centre so patients can access the heated indoor swimming pool.  
Participants mentioned that there is the Tablelands Community Transport (TCT) service that 
mainly assists HACC clients.  TCT are often brokered by the Tamworth Transport for Health 
Unit to provide long-distance transport for transport-disadvantaged people needing to access 
medical appointments. Participants suggested that Council should hold talks with Tablelands 
Community Transport, investigate funding and usage issues and promote the service (such as 
through pamphlets), targeting the specific groups that need the service. 
Lack of overall funding for health-related transport and the need for promotion and information 
about the services are major problems. 
TCT advised that they have not signed off on a contract with HNEAHS to provide health related 
transport services to Tamworth, as volunteers are not prepared to toilet passengers or lift 
passengers.  TCT will not be signing off a contract until the contract conditions recognise the 
volunteer funded status of the organisation. 
In the context of long term sustainability of oil dependent transport, Sustainable Living Armidale 
highlighted the need to retain and enhance locally based health care services and to avoid 
pressure for further centralisation.    
2.8.3.2.11 Transport Issues in Ebor 
As can be seen in the Social Plans for Uralla, Guyra and Walcha, all smaller centres face 
difficulties with regard to transport. This impacts on many sectors of the communities, and in 
diverse areas such as employment, health and education. Ebor is no exception to this trend. 
The consultations raised the issue of transport as one of the Ebor community’s main needs. 
They reported that there is no public transport in Ebor apart from a school bus that runs to and 
from Dorrigo during school terms. If someone does not have a car, that person is isolated and 
dependent on other people for transport. The only way for someone without a car living in Ebor 
to reach a nearby town is to catch the high school bus or get to Wollomombi and catch the 
school bus from there to Armidale Dumaresq.  
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As for shopping, some people use a private courier which comes daily from Armidale Dumaresq 
through to Coffs Harbour via Ebor. These services go door-to-door five days a week but they 
are costly. 
2.8.3.12 Long Term Transport Planning 
Sustainable Living Armidale raised the issue of the need to plan for a future regional transport 
system that is based on renewable energy sources rather than dependent on fossil fuels, and of 
the need for a more localised system to reduce the community’s overall energy use.   
 
2009 Southern New England Social and Community Plan  Page 125 
 
2.8.4  Recommendations  
 
 
Issue Section   Action strategies  Timeframe  Budget 
Allocation  
Transport 2.8 That Council continues to participate on the Armidale 
Transport Working Party meeting encouraging the 
investigation of options for supporting a future regional 
transport system that is carbon neutral.    
 
That the manager of TCT is invited to participate in all 
ADC transport committees, given the vital role this 
organisation provides to the ADC community. 
 
That Council continues to develop the Bicycle Plan, and 
set targets for increased cycling and enhanced safety. 
Ongoing Nil 
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2.9 HEALTH 
2.9.1 Broad context 
There is strong evidence from Australian and overseas research that factors such as 
geographic location (urban, rural, regional), income level, socio-economic status, employment 
status and education levels are associated with inequalities in health care (Hunter New England 
Area Health Service 2005, AIHW: 2005). Social and economic factors affecting individuals and 
whole communities can influence health literacy, access to health services and awareness of 
preventative measures. In regional and rural communities, factors such as geographic area, 
distance from major centres and industries, dispersed populations and isolation will affect the 
health status of residents. 
In urban communities there is a higher usage of health services than in regional and rural areas, 
due to better access to health facilities and relatively shorter waiting times for GPs. In addition, 
people in urban areas are more exposed to preventative health campaigns and information. 
Research by the Australian Institute of Health and Welfare (1998), on emerging rural health 
issues, suggests that addressing health inequalities in regional and rural communities should 
not solely focus on increasing the quantity of health professionals. It should also use 
programmes that promote healthy lifestyles and better prevention of disease and illness. 
The consultants advise that through the resident survey completed as part of this Plan people 
were asked to rank various services in the community in terms of their importance. This survey 
revealed that members of the community regard ‘health services’ as the most important issue in 
the Armidale Dumaresq community.  See Appendix 1.   
2.9.2 Current Services and Organisations 
The main health organisations in Armidale Dumaresq LGA are Hunter New England Area 
Health Services, the Armidale Hospital, Armidale Community Health Centre, General 
Practitioners, alternative therapy services, Dentists, Pat Dixon Aboriginal Medical Service and 
New England Division of General Practice. 
The Armidale Hospital is an accredited hospital serving the community since 1858. 
Accommodation is provided for all types of medical services including medicine, surgery, 
obstetrics, paediatrics, geriatrics and accident and emergency as well as outpatient clinics. 
Ancillary medical services including radiology, pathology, occupational and speech therapy, 
social work, physiotherapy and pharmacy are an integral part of the organisation and contribute 
to the high level of patient care at Armidale Dumaresq Hospital.  Ageing infrastructure, and 
catering for all the outlying communities of the Southern New England Region, has increased 
the urgency for an upgraded hospital facility.  This has been identified as a regional issue which 
all four councils will work into their strategic planning, and lobby state government to provide the 
funds needed to upgrade the Armidale hospital.   
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Armidale Community Health Centre offers services in the following areas: 
• Aboriginal health  
• Aged care assessment and dementia  
• Alcohol and other drugs  
• Community nursing (including early childhood, diabetes, hearing, home nursing, 
immunisation, palliative care and women's health)  
• Counselling (general and mental health)  
• Diet and nutrition  
• PANOC (Physical Abuse & Neglect of Children) service  
• Podiatry  
• Sexual assault services  
• Sexual health promotion  
• Social work service  
• Speech pathology  
• Women's health  
General Practitioners in Armidale Dumaresq include: 
Pat Dixon Aboriginal Medical Centre 
Barney Street Medical Practice 
Dangar Street Practice 
Dr Elizabeth Niven 
Dr F. Moloney 
Faulkner Street Medical Centre  
Handel Street Medical Practice 
Mann Street Medical Practice 
Markham Street Medical Practice 
Marsh Street medical Centre 
Mountview Medical Practice 
North Hill Medical Centre 
Pat Dixon Medical Centre 
The Jessie Street Medical Practice 
UNE Medical Centre 
West Armidale Dumaresq Medical Centre 
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Local GPs and other health practitioners in Armidale Dumaresq are supported by the New 
England Division of General Practice (NEDGP) to enable them to deliver better service. The 
support consists of the following programs: 
Public Health: 
• Heart Health 
• Diabetes 
• HealthLink Service 
• More Allied Health Services (MAHS) 
• Memory Assessment Program and Support Services (MAPSS) 
• Immunisation 
• Home Medicines Review (HMR) 
• National Prescribing Service (NPS) 
• Better Outcomes in Mental Health Care (BOiMHC) 
• Aged Care GP Panels 
• Supermarket Tours for Healthy Eating 
Support for General Practitioners and Practices: 
• Continuing Professional Development 
• Practice Support 
• Practice Nursing Program 
• Locum Service 
Additional health-related services and organisations are: 
 
Al-Anon Family Group 
Alcoholics Anonymous 
Armidale Dumaresq and District Child 
Sexual Assault Centre 
Armidale Dumaresq and District Home 
Nursing and Home Help Service 
Armidale Dumaresq Private Hospital 
Armidale Dumaresq Sexual Assault Service 
Armidale Dumaresq Support Group of 
Parkinsons  
Association of Relatives and Friends of the 
Mentally Ill 
Australian Chemical Trauma Alliance 
Australian Red Cross Armidale Dumaresq 
Branch 
Belvedere Mental Health Resource and 
Therapy Centre 
Bottle Feeding Support Network 
Brain Injury Support Group 
Care for Children with Disabilities Inc. 
Careline Armidale Dumaresq 
Challenge Armidale Dumaresq  
Challenge Day Services 
Child and Family Health – Early Childhood 
Child Protection Service 
Community Nursing 
Counselling, Life coaching, Psychotherapy 
Services 
Department of Ageing Disability and Home 
Care 
Dependency Resource Unit 
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Diabetes Australia - Armidale Dumaresq 
and District Branch 
Disability and Aged Information Service Inc 
(DAISI) 
Epilepsy Support Group 
Fertility Awareness 
Freeman House  
Gamblers Anonymous 
Helping Children and Families Association 
HIV/Aids information 
Home Modification and Maintenance 
Programme 
New England Pregnancy Support 
New England Stroke Recovery Club 
Northcott Disability Services – Central 
Office 
PEDAL Early Childhood Intervention 
Smith Family 
St Johns Ambulance Australia 
Tablelands Community Support Services - 
Rural Remote Respite Service 
Tablelands Community Support Services - 
Tablelands Respite for carers of people with 
dementia 
United Hospital Auxiliaries of NSW 
(Armidale Dumaresq Branch)
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2.9.3 Issues identified 
• Lack of doctors 
• Transport 
• Aboriginal health 
• Information 
• Support for carers 
• Woodsmoke pollution 
2.9.3.1 Lack of doctors 
The most important issue relating to health issues is the retention of general practitioners.  Most 
importantly is planning for an ageing general practitioner population.   The community have 
identified the following as issues of concern:- 
- not enough female doctors; 
- a shortage of obstetricians; and 
- a shortage of specialists.  
A further issue was raised, being that Armidale needs an upgraded hospital. 
2.9.3.2 Transport 
See Transport Chapter 8.  
2.9.3.3 Aboriginal health 
Aboriginal health is a concern for the Armidale Dumaresq Community.  The Pat Dixon Medical 
Centre is an excellent medical facility and was established to provide excellent health care to 
the local Aboriginal community.  The community has concerns that the Centre is currently not 
providing the services to the Aboriginal community that it was originally designed to deliver.   
Armidale Community Health provides specialist health services to the Aboriginal community.   
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2.9.3.4 Health Information 
Some community members advised that there is a need to improve access to information about 
local health services.   The New England Division of General Practitioners has a comprehensive 
health service directory which covers the New England area.  The Council has provided on its 
website a link to this comprehensive directory.   
During the public meeting held in Town Hall on 15 July, 2009 it was raised as a concern that an 
increasing number of people in the community have diabetes and that Council should liaise with 
local health providers to deliver more information on diabetes to the community.   
In 2004 a report was completed by UNE “Healthy People Living Health Lives in Armidale 
Dumaresq”.  This report raised the issue of childhood obesity, and other related child diseases.  
These health issues are not just unique to the Armidale Dumaresq LGA.  Access to information 
on childhood obesity is very important and where the community can access this information.   
The Hunter New England Area Health Service has recently employed the services of a leading 
diabetes expert in the role of Clinical Leader in Diabetes.    
2.9.3.5 Support for Carers 
There is a range of support groups within the community for carers including the DADHC funded 
Carers Support Network and the Armidale Mental Health Carer Support Team – a voluntary 
unfunded carers group.  These are very important groups within our community and Council 
needs to continue its support for these existing, and any future, support networks for carers in 
the community.  
2.9.3.6 Woodsmoke pollution 
Research has shown that woodsmoke causes 8.8 additional visits to GPs in Armidale for 
respiratory complaints, or about 750 additional visits per year.  Council needs to continue to 
support aims to reduce woodsmoke pollution in the Armidale area. 
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2.9.4 Recommendations 
Issue Section Action strategies  Timeframe Budget 
Allocation 
Lack of doctors 2.9.3.1 That Council continues to meet bi-monthly with 
representatives from the New England Area Health 
Service and Armidale Community Health to assist in 
retaining current health service levels to the Armidale 
Dumaresq LGA.   
 
Ongoing Nil  
Health 
Information  
2.9.3.4 That Council continues to have a link on its website to 
an updated comprehensive health service directory 
offered by the New England Division of General 
Practitioners.   
 
That Council liaises with the New England Division of 
General Practitioners, the Armidale Community Health 
and the local Diabetes Support Group to develop a 
local health promotion regarding diabetes.     
 TBA 
Woodsmoke 
pollution 
2.9.3.6 That Council continue to support initiatives aimed at 
reducing woodsmoke pollution. 
Ongoing  
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2.10 EMPLOYMENT, EDUCATION AND TRAINING 
2.10.1  Broad context 
There is national and international evidence to suggest that there is a link between poverty and 
low income. In Australia, poverty is measured against the minimum wage benchmark developed 
by the Social Policy Research Centre (UNSW). Currently, the federal minimum wage for a 
single adult is approximately $485 gross weekly and approximately $900 gross weekly for a 
family of four (ABS 2006).  
The number of Australians living on a minimum wage is 14%; this is largely made up of people 
living in rural and regional areas, young people, women and low-skilled workers (ACOSS 2006). 
It is recognised that adults and families living on less than the minimum wage are considered to 
be at risk of living in poverty (Kryger 2005). Many families on a minimum wage struggle to 
budget and have been known to forgo dental care, family holidays, some entertainment and 
buying a home in order to meet daily essentials.  
For the purposes of the Social Plan, the above definition will be used to categorise low income 
groups, referring to individuals and families earning below the minimum wage. This includes 
people on a Centrelink benefit (recipients of a disability allowance, pension, parenting payment, 
youth allowance or unemployment benefit), and those in low-paid employment. 
The average income for the Armidale Dumaresq region is comparable to NSW income levels, 
though the Armidale Dumaresq region levels are skewed with a higher proportion of incomes at 
the lower end of the scale. The table below compares Armidale Dumaresq incomes with NSW 
statistics for 2006. 
 
2006 Armidale Dumaresq NSW 
Weekly Individual income % of population % of population 
Negative/Nil income 8.2 7.8 
$1-$149        8.4 6.7 
$150-$249    16.7 14.2 
$250-$399 14.6 12.8 
$400-$599 14.1 13 
$600-$799 10.4 10 
$800-$999  6.5 7.5 
$1,000-$1,299   5.9 7.4 
$1,300-$1,599 4.1 4.6 
$1,600-$1,999 1.9 2.7 
$2,000 or more  2.0 4.1 
Individual income not stated 7.2 9.2 
Source: ABS 2006 Census of Population and Housing, Armidale Dumaresq (A) (LGA 10110) B16; 
ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), 
GROSS Individual Income (Weekly) By Age By Sex. 
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The table above indicates that 33.3% of the population earn less than $250 a week and 49.9% 
earn less than $400 a week in the Armidale Dumaresq region. According to the ABS 2006 
Census, there were 861 unemployed people in the Armidale Dumaresq region (people looking 
for full-time or part-time work). This number represents 4.8% of the labour force in Armidale 
Dumaresq. By comparison, the NSW level of unemployment in 2006 was 3.5% of the labour 
force.  
Over the last 12 years, the level of unemployment in the Armidale Dumaresq region has been 
steadily coming down (see the table below). However, this decline reflects the lowering of 
unemployment levels in NSW. In fact, it is evident that over the past 12 years the unemployment 
level in Armidale Dumaresq has been slightly increasing compared to NSW levels. According to 
most of the participants of focus groups and respondents to our questionnaires, unemployment 
levels in Armidale Dumaresq could be lowered by offering suitable education and training to 
young people looking for work. 
 
Year of ABS Census Unemployment level in the 
Armidale Dumaresq region 
(%) 
Unemployment level in 
NSW (%) 
 
1996 5.8 5.2 
2001 5.0 4.2 
2006 4.8 3.5 
Source: ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, Armidale Dumaresq 
(A) (Local Government Area) – NSW, Labour Force Status By Age By Sex For Time Series    
ABS 2006 Census of Population and Housing, Cat. No. 2068.0 - 2006 Census Tables, New South Wales (State), 
Labour Force Status By Age By Sex For Time Series 
2.10.2  Current Services and Organisations 
 
Armidale Home Education Group 
Armidale International Association 
Armidale Learning Enhancement Centre 
Armidale Partnership in Industry and 
Education  
Armidale Chambers of Commerce 
Armidale School Education Area Office 
Armidale Survival Group - New England 
Business Enterprise Centre 
Catholic Schools Office 
Centrelink  
CRS Australia 
Department of Education, Science and 
Training 
Department of Education, Training and 
Youth Affairs  
Independent Schools Association  
Jobs Australia 
Jobs Australia Aboriginal Employment 
Solutions 
BEST Employment 
Network Employment 
NSW Department of Education  
TAFE NSW New England Institute, 
Armidale Campus  
TAFE NSW New England Institute - Rural 
Skills Centre 
University of New England 
University of the Third Age, Armidale Inc 
Aboriginal Education Consultative Group 
(AECG)
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2.10.3  Issues identified 
• Short term training 
• Coordination of services 
• Apprenticeships and traineeships 
• Youth forum to find out the needs of youth (TAFE) 
• Literacy and numeracy programmes, stigma 
• Network agencies 
• Youth Worker training positions 
• Use of council facilities  
• Information 
• One-stop shop 
2.10.3.1 Short term training 
Short term training courses were identified as one of the important ways to get people into 
employment in Armidale Dumaresq.  Courses that run for one or two years are considered not 
attractive and sometimes not achievable.  It was suggested that short courses running no longer 
than three months would increase participation and therefore increase the skills levels of the 
participants.   
Local training providers need to form a more coordinated network and work in partnership to 
deliver relevant, meaningful courses to the Armidale Dumaresq community.  A successful 
example of this is the information sessions for Job Network Providers and faculty Head 
Teachers conduced at the Armidale TAFE campus.  These sessions serve to increase 
knowledge of community needs, what courses are currently available and what may be possible 
in terms of developing collaborative, relevant courses.  The strengthening of networks and 
establishment of points of contact has resulted in an increase in successful short courses which 
have resulted in transitioning many students into either employment or future training.   
2.10.3.2 Youth Forum to find out the needs of youth (TAFE) 
A Youth Forum was held in Armidale in October 2009, organised and sponsored by Council.  
The New England TAFE Armidale Campus was a major sponsor and supporter of the Youth 
Forum.  The information gathered at the forum will be tabled and discussed at the Youth 
Services Network.  Council’s Youth Services Coordinator will use the information gathered at 
the Youth Forum to develop a youth strategy for Council.   
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2.10.3.3 Network agencies 
Centrelink had a ‘work for the dole’ program which involved six months training in job searching 
skills, and six months of intensive support in the form of developing a resumé, identifying skills 
and interview techniques.  Thereafter, there is a ‘mutual obligation’ which is ‘work for the dole’. 
On 1 July 2009, the federal government introduced a new approach to employment services - 
Job Services Australia - replacing previous services such as Work for the Dole. This will still 
involve one-on-one assistance and tailored employment services.v 
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2.10.4   Recommendations 
Issue Section Action strategies  Timeframe Budget 
Allocation 
Employment, 
Education and 
Training 
2.10.3.1 That Council continues to support local service 
providers and local business by maintaining their 
current trainee and apprenticeship program.   
 
In regards to Youth employment, education and 
training, Council’s Youth Services Coordinator 
continues to provide a forum, the Youth Services 
Network, where discussions can continue to be had 
regarding employment, education and training 
opportunities for youth.   
Ongoing 
 
 
 
Ongoing 
Nil 
 
 
 
Nil 
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2.11 CULTURE, ARTS AND RECREATION 
2.11.1  Broad context 
Culture, arts and recreation form the foundation of any community, mirroring the lives, 
environment, history and the work of the people that live there. Culture within any Australian 
township is often diverse, reflecting the multi-cultural origins of its inhabitants. 
Culture expresses itself in customs, traditions and religious or spiritual ideals, which are further 
reflected in cultural and community events, entertainment, arts, language and architecture. The 
Armidale Dumaresq region is steeped in the rich heritage of Indigenous people, early colonial 
settlers and waves of migrants. Sport, recreation and leisure activities also contribute to the 
unique culture and lifestyle within the region. 
1.1 million people in New South Wales were involved in a culture or leisure activity in 2007, 
while 171,444 people in New South Wales were employed in cultural activities as their main job 
in 2006. In regional New South Wales, 85.4% (1.6 million people) attended at least one of the 
ten selected cultural venues and events in 2006. More information on the cultural sector in New 
South Wales can be found at 
http://www.arts.nsw.gov.au/Portals/0/Publications/NSW%20Cultural%20Statistics%20Oct%202
008%20FINAL.pdf. 
More information on the cultural sector in regional New South Wales can be found at 
http://www.arts.nsw.gov.au/Portals/0/Publications/Available%20Cultural%20Data%20-
%20Regional%20NSW.pdf. 
 
12.2 Current Services and Organisations  
Arts and Cultural Organisations 
Armidale AM Rotary Club Armidale Central Rotary Club 
Armidale Choral Society Armidale City Band 
Armidale Dance Academy  Armidale Drama & Musical Society 
Armidale Men’s Shed New England Bach Festival 
Armidale Music Foundation Armidale Playhouse Inc. 
Armidale Symphony Orchestra Armidale Youth Orchestra 
Arts North West (Regional Arts 
Development Office) 
Belgrave Twin Cinema 
Fiori Musicali Film & Television School (TAFE) 
Gallery One Two Six Iron Man Welders 
Musica Viva New England Art Society 
Armidale Modelling and Theatre 
Academy 
New England Conservatorium of Music 
(NECOM) 
New England Guitar Ensemble New England Model Railway Club 
New England Regional Art Museum 
(NERAM) 
Poetzinc (Armidale Dumaresq Poetry 
Society) 
Northern Settlement Services Scheme Old Time and New Vogue Dance Group 
Oz Opera New England Writers Centre 
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Stage One Theatre UNE Department of Music 
UNE Theatre Studies  
 
Sporting Organisations 
Armidale and District Cricket Association Armidale and District Football 
Association 
Armidale City Bowling Club Armidale District Netball Association 
Armidale Golf Club Armidale Greyhound Racing Club 
Armidale Racing Club Armidale Rams – Rugby League 
Armidale Rowing Club New England Rugby Association 
Armidale Sport and Recreation Centre Armidale Sports Council 
New England Nomads – Armidale 
Dumaresq AFL 
Aboriginal Cultural Centre and Keeping 
Place 
New England Sailing Club Northern Tablelands Orienteering Club 
UNE Sports Union  
2.11.3  Issues identified 
• New library building 
• Performing arts and culture centre 
• NERAM 
• Community radio 
• Upgrade of the Armidale Dumaresq Folk Museum and museum 
• Parks, Recreational and Sporting fields 
• Cultural Services Officer 
• Cultural Plan 
• Celebrating difference 
2.11.3.1 A new library building 
According to the Armidale Dumaresq Council Social and Community Plan 2009 Resident 
Survey, libraries were identified as the most used community service in the Armidale Dumaresq 
LGA.   The feedback from the community throughout the community engagement project was 
that Armidale Dumaresq needs a new library.   The current library provides a first class service 
to the community however the current library building has run out of space and access is an 
issue.    Community feedback also included that the old library site could be used as a 
performing arts and cultural centre.   
Council’s Library Manager writes that the 2003 Tamworth Cultural Plan, which resulted in a new 
library, is slightly outdated but is ‘still a model of how widespread consultation and analysis can 
produce a climate for change.’ This plan is available from  
http://www.lgsa.org.au/resources/documents/Tamworth_Regional_Council.pdf.  
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Information on the Tamworth Library/Art Gallery itself can be found at this link.   
http://www.tamworthregion.com.au/index.cfm?parent_page_id=1010&page_id=1012&page_na
me=Culture  
2.11.3.2 NERAM 
The New England Regional Arts Museum (NERAM) is home to over 5,000 works of art, 
including two collections that are the envy of major cultural institutions. The Howard Hinton and 
the Chandler Coventry Collections represent two of the most significant and extensive 
collections of Australian art. NERAM has also been developing the NERAM collection of 
contemporary Australian art. 
The collections include works by Arthur Streeton, Tom Roberts, Hans Heysen, Jeffrey Smart, 
Margaret Preston, John Coburn, Peter Booth, Elwyn Lynn, Richard Goodwin, John Beard and 
Ann Thomson, amongst others. 
As the focus of a significant cultural asset of the local and regional community, NERAM 
conducts a lively program of exhibitions, tours and special projects. Exhibitions that feature the 
Howard Hinton collection are curated for display at NERAM.  Many exhibitions that include 
paintings and objects which tour nationally are also hosted at NERAM. 
Over 40,000 people visit NERAM each year from all parts of Australia and from overseas. The 
collections are also an important educational tool for the primary, secondary and tertiary 
sectors. 
At the time of construction, the New England Regional Art Museum Reserve Trust Board was 
established. This body managed the Museum and its operations until 2005. On 20 May 2005 
Armidale Dumaresq Council was appointed Manager of the Reserve Trust by order of the 
Minister for Lands.  In June 2008, the Reserve Trust was renamed the Armidale Dumaresq 
Community Cultural Reserve Trust. The Council as Reserve Trust Manager continued to 
manage the Museum until 1 July 2008, when NERAM Limited, a new not-for-profit company 
Limited by Guarantee took office and commenced operation and management of the museum 
and the collections and artworks in its care. 
The Board of NERAM Limited was appointed by Armidale Dumaresq Council following calls for 
Expressions of Interest from interested community members who could demonstrate a range of 
relevant skills namely -   Arts, Arts Practice, Arts Administration; Governance and Trusteeship 
obligations; Financial management; Business and Strategic Planning; Community, Volunteer 
and Friends organisations; Marketing, Publicity and Fundraising. 
2.11.3.3 Community radio 
The role that community radio plays in the community is important and needs to be secured and 
sustainable.  It was also acknowledged that there is a potential partnership between Armidale 
Dumaresq community radio and the New England TAFE Armidale Campus, Film and Television 
School.   
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2.11.3.4 Upgrade of Armidale Dumaresq Folk Museum  
The Armidale Folk Museum can trace its origins back as early as 1933 when, with the support of 
the Armidale Dumaresq Council, a Municipal Museum was established.  Since that time, the 
museum has become an important resource for education and historical research, as well as 
being the repository for a huge and valuable collection of the district’s material culture.  A 
vigorous educational program has always been an important part of the museum’s operation, 
catering for all levels from the pre-school to university level.  Visitors, too, can learn much of the 
district’s rich history.  
Housed in the heritage-listed 1863 Mechanic’s Institute building, the museum has just 
celebrated 50 years continuous operation on the site.  The building has notable historical and 
landmark significance and is ideally suited to house the folk museum.  It is also ideally located 
close to the Armidale Dumaresq’s CBD and other public buildings and facilities.  
Two branch museums are operated, each with a specific focus on an important part of the 
district’s history.  The Hillgrove Museum, 35 kms east of Armidale, portrays the history of that 
old gold mining town and was established in 1976.  The Bicentennial Railway Museum, founded 
in 1988, tells the story of Armidale Dumaresq’s former role as an important railway centre.  The 
museum co-operates actively with the Armidale & District Historical Society, the Armidale 
Family History Group, the Regional Archives, and other kindred bodies.  Community interaction 
is encouraged through special exhibitions, lectures, seminars, workshops and other functions 
such as book launches.   
A major challenge for the museum is its ability to effectively conserve its growing collection into 
the future. Though the display facilities are effective, storage and conservation space is limited 
and this must keep pace with the collection which must, of necessity, grow to meet the ongoing 
commitment to preserve our heritage.  
2.11.3.5 Parks, Recreation and Sporting Fields 
Council maintains a range of public facilities including parks and recreational facilities and a 
number of sporting fields.     
Feedback from the community identified that a permanent stage including facilities to operate an 
outdoor cinema would be well utilised by the local community.   
Below is a list of Council-maintained parks and recreational facilities. 
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Active Parks (Playing Fields) 
Rologas Sporting Fields Wicklow Oval (SE cnr Kirkwood/Taylor) 
Wicklow Ovals (NE cnr Kirkwood/Taylor) Armidale Sportsground 
Harris Park Moran Oval 
Monkton Aquatic Swimming Centre Lambert Park 
Lynches Road Sportsfields Elizabeth Park 1 
North Armidale Sports Complex Newling Fields 
Elizabeth Park 2 Kookaburra Crest 
Skate Park Watson Park 
Bruce Browning Charlston Willows 
Equestrian Centre Hillgrove Sportsground 
Tilbuster Tennis Courts  
Passive Parks (Recreational) 
Albion Park Andy Park 
Arboretum Bakers Creek Reserve 
Beadle Grove Bellgrave Park 
Bowmans Park 1 Bowmans Park 2 
Bowmans Park 3 Bowmans Park 4 
Bruce Browning Caroline Cres Reserve 
Central Park Civic Park 
Civic Park North Creeklands off Markham 
Creeklands East (Marsh to Taylor) Creeklands East (Taylor to Centennial) 
Curtis Park North Curtis Park South 
Cycleway West Drummond Park 
Dumaresq Dam East Armidale Park 
Fiona Place Park Fitzgerald Ave Reserve 
Hawke St Park Helen Ave Park 
Jones Avenue Park Ken Jones Park 
Lambs Ave Reserve Letters Place 
Lynland Park MacDonald Drive Park 
Manna Gum Reserve McDonald Park 
Metz Gorge Lookout Area Milson Place 
Mozeley Place Park North Street Park 
Parrydale Park Part Dumaresq Dam 
PG Love Pool Park 
Robina Crescent Reserve Rockvale Rd Park 
Ross St Park Rotary Park 
Stewart Cres The Avenue Park 
Undeveloped (S/W Donnelly St Bridge) Unnamed (Park 2033) 
Unnamed (Park 2073) Unnamed (Park 2111A) 
Wigan Ave Reserve Wilson Ave Park 
Wollomombi Park  
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2.11.3.6 Cultural Coordination Officer  
It is the cultural aspects of a town, and its local activities and celebrations, which attract people 
to visit.  Council does not have a Cultural Coordinator Officer and the community would benefit 
from such a position.  The position would promote the cultural aspects of Armidale Dumaresq 
and be a link between Council and local cultural community groups who want to celebrate and 
promote their culture.  The position could also assist local community groups with event 
management and also assist with seeking external funding for their celebrations.   
It was also identified that Council needs to have a Cultural Plan which would give strategic 
direction to Council regarding cultural issues.   
The Department of Local Government provides guidelines to developing a Cultural Plan.   
The following suggestion was put forward in regards to how Council could develop a local 
Cultural Plan.  “In developing a Cultural Plan, Council would enter into a process that aimed at 
"a strategic alignment of its cultural assets, resources and services with its overall directions and 
priorities"4. The Guidelines, from which this statement is taken, also outline a step-by-step 
process for effective implementation of the Plan. They estimate that it should take between 13 
and 20 months, and also encourage collaboration with other Councils in the development 
process. Like other planning disciplines, the process is based on collection of sound data, 
comprehensive consultation and thorough analysis.  It should result in a well-articulated long 
term vision, with cultural development formally integrated into Council's strategic, corporate and 
budgetary processes.  The Third Cultural Accord 2006-2008 between the NSW Ministry for the 
Arts and the Local Government and Shires Associations identifies that "the Ministry and the 
Associations will jointly undertake to work collaboratively to establish a new Ministry funding 
program for Local Government that recognises Local Governments who are making a sustained 
commitment to the arts and culture through a cultural planning framework"5. 
 
                                                 
4 http://www.dlg.nsw.gov.au/dlg/dlghome/documents/Information/CPG-final.pdf  
5 www.arts.nsw.gov.au/3rd%20Accord/Thrid-cultural_accord.htm 
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2.11.4  Recommendations 
Issue Section Action strategies  Timeframe Budget 
Allocation  
New library 
building 
2.11.3.1 The Council’s Library Working Party continues to work 
on strategies to raise the funds needed to build a new 
Library.   
Council consider using the current library site as a 
performing arts and culture centre, if a new library is 
built on another site.   
Ongoing 
 
 
Ongoing 
To be advised 
 
 
To be advised 
Parks, Recreation 
and Sporting 
Fields 
2.11.3.6 That Council continues to maintain the range of parks 
and recreation and sporting fields in Armidale 
Dumaresq.   
 
Ongoing  Budgeting is 
provided in the 
Council’s Civic 
Recreation 
Budget.  
Cultural 
Coordinator 
Officer 
2.11.3.7 That Council considers creating a Cultural Coordinator 
Officer position.  
Ongoing $60,000 per 
annum 
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2.12 SUSTAINABLE LIVING 
2.12.1  Broad context 
The issue of sustainability is an emergent concern which is very likely to be of critical 
importance for local councils in the 21st century. Given that oil reserves are finite, it is inevitable 
that at some point the price of oil will start rising dramatically. This energy crisis will particularly 
affect rural and regional communities, which are highly dependent on cheap energy not only for 
transport, but also agriculture.   Whole local industries may collapse if the price of oil gets too 
high. The issue of rising freight costs for transport of food, and in fact of all goods, is of 
particular concern, and has the potential for greatest impact on socially disadvantaged groups.   
Some local governments in the Western world are already addressing this problem. Their 
activities so far have been well summarised by the joint British/American report Preparing for 
Peak Oil: Local Authorities and the Energy Crisis prepared by the Oil Depletion Analysis Centre 
and Post Carbon Institute, 2008 (downloadable from http://www.odac-
info.org/sites/odac.postcarbon.org/files/Preparing_for_Peak_Oil.pdf). In Australia, the transport 
aspect of the problem was addressed in 2007 by the Senate Rural and Regional Affairs and 
Transport Committee in their report Australia’s Future Oil Supply and Alternative Transport 
Fuels.vi An allied problem is that of global warming, which will result in more extreme weather 
events, including cyclones, hailstorms, droughts and floods. Local councils are being urged to 
work cooperatively to reduce greenhouse emissions through leadership and education of the 
communities they serve.vii  
Some local Councils in Australia are already taking steps towards sustainability. For example, 
Coffs Harbour Shire Council has recently produced a draft plan entitled “Coffs Harbour 2030, 
describing a vision for a sustainable future”, and a Peak Oil Report and Acton Plan (see 
http://www.coffsharbour.nsw.gov.au).  Maribyrnong Council in Melbourne has published a Peak 
Oil Contingency Plan (June 2009), a Peak Oil Policy and a Peak Oil Action Plan (see 
http://www.maribyrnong.vic.gov.au).  Bellingen & Byron Shire councils have started 
programmes which involve planting food trees and the establishment of cooperative horticulture. 
Byron Shire Council also publishes an e-newsletter titled Sustainability @ Byron. Willoughby 
City Council has switched to 100 per cent accredited GreenPower, runs recycling events, such 
as composting workshops, and has extensive environmental education and environmental 
improvement programmes, made possible by the introduction of an environmental levy. Its 
programmes aim to increase energy efficiency, reduce water consumption, reduce waste, 
reduce surrounding noise levels, promote the safe handling of chemicals and contaminated 
land, improve local air and water quality, preserve trees, and improve the integrity of our 
remaining natural systems.viii 
The concern for future sustainability of the New England region led to the formation of the group 
Sustainable Living Armidale Inc (SLA) as part of the international “Transitional Towns” 
movement of over 240 communities worldwide.  The group strongly feels that in order to meet 
the local government commitment to “fairer access to the economic resources and services 
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essential to meet their basic needs and improve their quality of life’, it is essential that all 
Council’s planning instruments, including its Social and Community Plan, incorporate measures 
to mitigate the threat from peak oil and climate change.  
2.12.2  Current Services and Organisations 
Electric Vehicles New England (EVNE) 
Southern New England Landcare Coordinating Committee (SNELCC) and all affiliated landcare 
groups in the Armidale Dumaresq region  
Citizens Wildlife Corridors Armidale Dumaresq Inc 
Institute for Rural Future, University of New England 
New England Sustainability Strategy 
Sustainable Living Armidale (SLA) 
Talloires Group, University of New England 
2.12.3  Issues identified 
• Preparedness for the period after peak oil 
• Alternative sources of energy 
• Supporting local sustainable initiatives 
• Sustainability committee  
• Sustainable Living Expo 
2.12.3.1 Preparedness for challenges after peak oil 
Focus group participants, as well as some participants in the public Community Meeting 
Consultation held in Town Hall on 15 July, 2009, saw the issue of preparedness for the period 
after peak oil as crucial for the future of the Southern New England Tablelands. They felt that it 
was important for Council to start taking steps to make the region less vulnerable. It was 
suggested that the council should carry out an audit of all its services with respect to their oil 
price vulnerability with a view of identifying measures to mitigate the risks.  It should also 
engage some experts to look into realistic future scenarios regarding energy shortages in the 
region and prepare a risk assessment report (see Maribyrnong City Council’s Peak Oil 
contingency Plan).  
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2.12.3.2 Alternative sources of energy 
It was also suggested in community consultations that the Council should consider what 
alternative sources of energy are available in the region and investigate options for utilising, 
enhancing and expanding these in the community.  It was thought that Council should also look 
into ways to encourage people to reduce energy expenditure throughout the community, for 
example, by supporting initiatives that would encourage people to drive cars less and mow 
lawns less often.  ix 
2.12.3.3 Utilising local resources 
Council has been advised that there is a need to support and encourage sustainable local 
initiatives with an underpinning credo along the lines of ‘local resources for local needs’.  It is felt 
that in light of the twin dilemmas of peak oil and climate change, it would be prudent for the 
region to be as resilient and self-sustaining as possible, particularly in the area of food 
production. 
As an example, Council could support local food production through a review of its planning 
instruments, identifying land areas within or close to the urban area that would be suitable for 
food production such as market gardening, and ensuring appropriate zoning where possible.   
2.12.3.4 Sustainable living committee 
Council consider setting up a Sustainable Living Committee which would work towards future 
sustainability of the Southern New England region. 
2.12.3.5 Sustainable Living Expo (SLEX) 
The Sustainable Living Expo (SLEX) is organised by Armidale Dumaresq Council each year as 
a focus for the increasing community interest in environmental, economic and social 
sustainability, and as a stimulus to promoting sustainable practices by households, farms, 
industry and government. It is aimed at making a very practical response to the issues of 
sustainability and climate change. 
SLEX is an initiative of Armidale Dumaresq Council and grew from the actions of a number of 
community groups and organisations into a flagship event for Armidale and the wider New 
England region. In 2009 the event attracted in excess of 80 exhibitors, a number of high profile 
speakers and large audiences who were interested in learning how to take actions toward a 
more sustainable way of living. 
Armidale Dumaresq Council works closely with a working group comprising of local and regional 
stakeholders who represent community, advocacy, government, education and industry groups. 
It is funded mainly by sponsorship, with large contributions from volunteers. The overall theme 
of sustainability is broken down under the theme Live.Garden.Farm. with strong interest from 
regional food, wine, arts and gardening groups.  
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SLEX includes farm, garden and home tours, an Education Festival (EdFest) for local schools, 
garden displays and many presentations, forums and demonstrations. SLEX is an effective 
vehicle for bringing together a diverse range of community groups and interests under the broad 
and exciting banner of sustainability. The event is expected to grow and develop in coming 
years to showcase cutting edge technologies and the most up to date information for families, 
businesses, farmers and gardeners. 
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2.12.4  Recommendations 
Issue Section Action strategies Timeframe Budget 
Allocation 
Preparedness for 
the period after 
peak oil 
13.3.1 That Council liaise with representatives from relevant 
groups including Sustainable Living Armidale to discuss 
strategies to address this issue.  
That Council look at plans currently being developed by 
other local government agencies to address the issues 
of sustainability and identify planning measures 
appropriate for the Southern New England region.   
That Council incorporate into its planning relevant 
strategies to mitigate threats from peak oil and climate 
change.  
Ongoing 
 
 
Ongoing 
 
 
Ongoing 
Nil 
 
 
To be advised 
 
 
To be advised 
Alternative 
sources of energy 
13.3.2 That the Council keep itself informed regarding the 
availability of alternative sources of energy.  The 
Council’s Domestic Energy Committee is an appropriate 
forum to discuss this issue.  
That Council support utilisation of alternative energy 
sources for public infrastructure and within the 
community.   Council’s Domestic Energy Committee is 
an appropriate forum to discuss this issue.    
Ongoing 
 
 
 
Ongoing  
Nil 
 
 
 
Nil 
Utilising local 
resources 
13.3.3 That Council liaises with representatives from 
Sustainable Living Armidale, the Armidale & District 
Chamber of Commerce and other relevant 
organisations to discuss strategies to address this 
issue.  
Ongoing Nil 
Sustainable living 
committee 
13.3.4 That Council investigates whether a Sustainability 
Committee will provide outcomes to the Council and the 
wider community.   
2009/2010 Nil 
 
 
Sustainable 
Living Expo 
13.3.4 That Council continues to deliver SLEX annually.   Ongoing Budgeted for in 
the Economic 
Development 
Business Unit 
TBA 
 
2009 Southern New England Social and Community Plan  Page 150 
 
2.13  Council Committees and Related 
Organisations and Local Area Committees   
Armidale Dumaresq Council has a wide range of committees and advisory groups to ensure 
ongoing consultation with the community.  All of these committees and advisory groups have an 
elected Councillor attending.  All of these committees and advisory groups have a community 
focus and aim to deliver outcomes to the community.  All of these council committees are 
already working on many of the issues raised in this Plan.     
Internal Community Committees Councillor Delegate/s 
Australia Day Committee Councillors Gadd, Kelly, Whan 
Autumn Festival Committee Councillors Ducat, Kelly, Richardson, Gadd 
Community Christmas Committee Councillors Halligan, Kelly 
Community Safety Committee Councillor Ducat; Richardson, Halligan, Harmer 
Economic Development Committee Councillors Beyersdorf, Maher, Richardson 
NESAC Advisory Committee Councillors Ducat, Maher 
NESAC Audit Committee Councillor Richardson 
Ngayinyaga Committee Councillors Ducat, Richardson 
Regional Tourism Committee Councillors Beyersdorf, Harmer 
Sesquicentenary History & 
Celebration Committee 
Councillors Maher, Richardson 
Sports Council Councillors Gadd, Maher 
Town and Gown Committee Councillors Ducat, Maher, Richardson 
Waste Management Committee Councillors Robinson, Ducat, Beyersdorf, Whan 
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External Committees Councillor Delegate/s 
Armidale Dumaresq Area Emergency 
Management Committee 
Councillors Kelly, Halligan 
Arts North West Councillors Beyersdorf, Alternative Cr Maher 
Australian Airports Association Councillor Kelly 
Armidale Dumaresq Bushfire Committee Councillor Richardson 
Hunter New England Health Services 
Northern Multicultural Access Committee 
Councillor Beyersdorf 
Local RTA Traffic Committee Councillor Kelly 
Mid North Weight of Loads Group Councillor Whan 
New England Weeds Councillors Beyersdorf, Whan 
New England Regional Indoor Sporting 
Complex 
Councillor Gadd 
NESAC Companion Animals Working Party Councillor 
Saumaresz Management Committee 
(National Trust) 
Councillor Gadd 
Showground Reserve Trust Councillors Harmer, Whan 
Southern New England Landcare Councillor Whan 
Southern New England Rural Counselling 
Service 
Councillor Halligan 
Tablelands Community Transport and 
Community Options Committee 
Councillor Harmer 
Tidy Towns Councillor Maher 
 
Sunset Working Groups Councillor Delegate/s 
Armidale Dumaresq Access Working Group Councillors Ducat, Halligan 
Domestic Energy Working Group Councillors Robinson, Whan, Maher 
Library Building Working Group Councillor Maher, Whan, Gadd 
Local Area Committees 
The Local Area Committees provide an important line of communication for residents in rural 
and urban areas. Each Committee has a Councillor Representative and Council staff members 
are present when required. 
Council provides each of the ten Local Areas Committees with copies of its Management Plan 
for comment. 
Council regularly reviews the number and functions of Local Area Committees and ensures the 
terms of reference are regularly reviewed and strictly adhered to. 
The Local Area Committees are working very successfully in accordance with the following 
objectives established by Council: 
• To facilitate the involvement of the Local Area Committees in the local government  
especially in issues such as local beautification or improvement projects, Council 
services, infrastructure works and priorities, development and planning and policy 
matters. 
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• To improve communication and trust between Council and local communities. 
• To strengthen the representation of the local community within Council and promote 
the identity of the local government area  
• To develop an educative approach so that residents and ratepayers can understand 
how local government operates and increase their interest in local area representation. 
• To encourage social interaction within the local community and promote participation 
and pride in the locality. 
The operation of the Local Area Committees is monitored by Council’s Customer and 
Community Relations Committee.  
Council allocates funding to each Local Area Committee to cover administrative expenses and 
for smaller specific projects.  
Currently there are 10 Local Area Committees and each has a Councillor attending.   
Local Area Committees 
Dangarsleigh Councillor Maher 
Boorolong District Councillor Harmer 
Dumaresq Councillor Ducat 
East Armidale Dumaresq Councillor Halligan 
Ebor Councillor Richardson 
Herbert Park Road District Councillor Beyersdorf 
Hillgrove/Ebor Councillor Whan 
Lyndhurst District Councillor Maher (G & R 1/6/09) 
Puddledock District Councillor Kelly 
Wollomombi Councillor Gadd 
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ARMIDALE DUMARESQ COUNCIL AND GUYRA COUNCIL  
2.14 EBOR 
2.14.1  Broad context 
Ebor is a small village with a population of 160, while the population of the Ebor District 120 
persons. It is located on the Waterfall Way 80 km north east of Armidale Dumaresq and 80 km 
east of Guyra. The main industries are agriculture, tourism, service provision for travellers, 
education and trout fishing. The village is divided down the middle of Waterfall Way, between 
the Armidale Dumaresq & Guyra Shire LGAs.  The only transport route to and from Ebor is the 
Waterfall Way. There is a National Parks and Wildlife Service (NPWS) NPWS helipad at their 
depot in the village & a light aircraft air strip about half a kilometre north of the village. 
A 5-year management plan for the Ebor Village & District was developed by the community in 
2005 & is 60% completed. The plan, called “Village Link – Village View”, was developed after 
extensive community consultation and resulted in a high level of community participation. The 
major social issues identified by the community in the plan for the Ebor Community are access, 
equity, inclusion and participation. 
A problem for Ebor residents is the way services are provided (e.g. Mail, Emergency Services, 
Specialist Health and Welfare Services) because the boundaries of these & many other service 
providers were constructed without local consultation or accurate knowledge of the 
demographics, patterns of behaviour or needs of the local community. This can make access 
complicated & difficult.  
The consultants considered it necessary to hold a focus group meeting with members of the 
Ebor Village Link-Village View Project Management committee (PMC) because Ebor is a share 
responsibility between Armidale Dumaresq Council and Guyra Shire.  The PMC is a very 
proactive group and it was necessary to engage with them regarding unique issues facing Ebor.  
The specific issues facing Ebor are not shared by other rural districts like Hillgrove and 
Wollomombi. 
2.14.2 Current Services  
Ebor Progress Association Ebor Rural Fire Brigade 
Road House, Coffee Shop, Hotel Motel, 
Australia Post Office and General Store 
LP Dutton Trout Hatchery & Trout Fishing 
Streams 
Ebor & District Lions Club National Parks & Wildlife Depot 
Ebor Conservation and Recreation Reserve 3x World Heritage-Listed National Parks 
Ebor Public School Ebor Sport and Recreation Reserve Trust 
Guy Fawkes Heritage Horse Association Art Gallery in Old Union Church 
Private Tourist Accommodation  
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2.14.3 Issues identified 
• Transport 
• Lack of Infrastructure 
• Footpath/ Road Safety 
• Public Amenities 
• Communication 
• Education 
• Boundaries of Government Departments and Service Provision Agencies. 
• Needs of Specific Groups 
2.14.3.1 Transport 
Community members raised the issue of transport as one of the community’s concerns. There is 
no public transport in Ebor apart from the school bus that runs to Dorrigo during school term. If 
someone does not have a car, that person is isolated and dependent on others. The only way 
for someone living in Ebor without a car to travel is to catch the high school bus to Dorrigo or get 
a lift to Wollomombi and catch the school bus from there to Armidale Dumaresq. As for 
shopping, people used to get their groceries from Dorrigo or Armidale Dumaresq using mail 
courier services. Currently, some people use a private courier which provides a return service 
from Armidale Dumaresq to Coffs Harbour. These services go door-to-door five days a week but 
they are costly. 
2.14.3.2 Lack of infrastructure 
Community members mentioned that part of their village plan calls for access to adequate 
infrastructure. They feel that without adequate infrastructure they will not be able to generate 
jobs. The increase in tourist traffic is bringing 150,000 people yearly to the local waterfalls and 
the ‘overflow’ comes back to the village. However, the village lacks the facilities to cater for 
visitors. There is potential for creation of jobs for local people servicing the tourism industry. 
However, the local community needs assistance with ‘start up money’/initiatives. 
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2.14.3.3 Footpath/Road Safety. 
The participants discussed the footpath issue as one of the high priorities in Ebor. They started 
making representations for a footpath from 2001-2003 and made a request to Guyra Council in 
2005. According to the participants, the ADC in 2001 got funding from the RTA to build the first 
stage of the footpath, which is from the Roadhouse to Park Street. The Ebor community 
developed the plan over the next couple of years and Guyra Council assisted them to get the 
funding through the Small Towns and Villages Futures Program in 2005. They used it for the 
surveys and public meetings (community consultation) and to put the plan together. They have 
had formal presentations of their plan at Armidale Dumaresq and Guyra councils. It was 
accepted by both councils and incorporated into the council’s plan. The RTA has agreed to fully 
fund the footpath but Armidale Dumaresq has not taken action for a year now. Ebor has also 
received supplementary funding for a footbridge over the river. 
2.14.3.4 Public amenities 
Consultation highlighted a need for public amenities in Ebor. Although public toilets are included 
in the management plan, there is no money available to build or maintain them.  
2.14.3.5 Communication 
Focus group participants brought up some difficulties in communicating with the councils and 
having their recommendations acted on. According to council staff, many of these issues have 
been resolved since a focus group was held in Ebor and communication systems have been set 
up which are ‘working well’. To improve relationships, the participants suggested regular face-
to-face dialogues between councils and community groups would be beneficial, which would 
avoid or operate in conjunction with indirect dialogue in the form of letters and email 
communications. 
2.14.3.6 Education 
Community members observed that accessing various kinds of services, including education, 
can be challenging. Ebor is in the New England region, but children go to the high school in 
Dorrigo which is in the North Coast region. They cross regions and this can be a problem at 
times, particularly for accessing things like speech therapy. Children with intellectual disabilities 
have to go to Armidale Dumaresq to access appropriate educational services. In general, 
accessing specialist services is difficult. Members of the community believe that there is little 
liaison between departments about accessing specialist services. 
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2.14.3.7 Negotiation of boundaries 
Participants mentioned that one of the problems they identified in their action plan was 
negotiation of community services and the various boundaries.  
Examples of Boundary Problems: 
1) Ebor Village is divided down the centre of Waterfall Way between Armidale Dumaresq & 
Guyra LGAs. 
2) Twenty-eight years ago, Ebor was removed from Armidale Dumaresq’s post code (2350) 
and placed in Dorrigo post code area (2453), after Australia Post rationalised services. 
As post codes are often used to determine service provision, insurance premiums and 
allocation of resources, this can cause negative impacts on the community & give an 
inaccurate picture of the district and its needs. 
Mail to and from Ebor to Armidale Dumaresq & Guyra (the LGAs for Ebor and the 
closest major service centres) takes two working days to travel 80km because it goes via 
Dorrigo & Kempsey. 
3) The Education Department’s Regional Office for Ebor is Port Macquarie - an eight-hour 
round trip. Armidale Dumaresq, a major education centre, is eighty kilometres away. 
2.14.3.8 Needs of specific groups 
With respect to specific groups, community members noted that there are six community groups 
which have existed in the community for an extended period of time and have consistent 
membership.  Out of approximately 60 people who live in the village, and about 120 people who 
live in the Ebor area, 40 people belong to these community groups. These are the Progress 
Association (which has been in existence since 1964), the Rural Fire Brigade (which has been 
around for about 25 years), Ebor School P&C (Ebor school celebrated its centenary in 2007), 
the Sports and Recreation Reserve Trust (which has been around for about 23 years with a 
membership of 8 trustees which it changes every 5 years), the Lion’s Club (which has been 
around for over 20 years with about 10 active members), and the new Conservation and 
Recreation Reserve (with 7 trustees). These groups need the councils to provide services and 
respond to their needs.  
The Ebor community has successfully applied for $50,000 from the Country Halls Renewal 
Fund to build a meeting room. .National Parks have been strong supporters of the community 
project providing practical support & installation of infrastructure.  
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2.14.3.9 Health services 
With respect to health services, the participants mentioned that there was a Bush Nurse 
Hospital in Ebor from about 1930 until 1973. Currently, Ebor residents either use Dorrigo GPs 
and the multi-purpose centre and Coffs Harbour if they need specialist medical services, or they 
travel to Armidale Dumaresq, which has a full range of GP, specialist & allied health and dental 
services.  
The realities of modern health service delivery mean that locally-based health services are no 
longer practical and improved transport and medical evacuation require different methods of 
health service delivery.  
There are people with chronic illnesses who require regular visits from the Dorrigo community 
nurse to their homes for blood tests and injections. 
The PMC acknowledges that the Australian Bureau of Statistics states that people over 65 living 
in the Ebor district is around 5% lower than the state average.  The PMC reflects that this fact is 
due to older people and people with disabilities find it difficult to live in Ebor because of the 
distance and problems accessing support services and the fact that Ebor is on the extreme 
boundaries of most government and non government agencies.  
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2.14.4 Recommendations 
Issue Section Action strategy  Timeframe Budget 
Allocation  
Ebor 14. That Armidale Dumaresq and Guyra 
Council continue to work with the Ebor 
VillageLink-VillageView Project 
Management Committee (PMC) to assist 
the Ebor community to address issues of 
concern.   
 
 
TBA Nil 
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2.15 Plan Monitoring and Reporting Arrangements 
Overall responsibility for monitoring and reporting on the implementation of the Plan will rest 
with each individual Council.  Monitoring and Reporting will include following up actions and 
deadlines with individual Council managers and other agencies.   
A quarterly status report will go to each Council to keep each Council informed of the monitoring 
and progress of the social plan.   
An annual report detailing a summary of actions and achievements will to be included in each 
Council’s Annual Report.  
 
2.16 Relationship of Social Plan to other Council 
Plans 
The diagram below illustrates the inter-relationship between the social plan and other Council 
plans and policies (inner rings) and annual reporting requirements (outer ring).  
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APPENDICES 
Appendix One: 
Resident Survey 
2.15 Armidale Dumaresq Council Social and Community Plan 2009 Resident 
Survey 
The Survey was distributed to residents at focus group meetings and community meetings held 
in Armidale. The Survey was voluntary and did not ask respondents for personal identification 
information.  
The collection time for the Survey was from Monday 18 May to Friday 21 August 2009.  
The survey received 89 responses, from various parts throughout the region. The profile of 
respondents does not correlate to the demographic profile of the Armidale Region, as males, 
indigenous persons and migrants were under-represented. It was not possible to control the 
sample as the survey was distributed in the community without any selection criteria, such as 
gender, ethnicity or geographical area. A more representative sample would need a larger 
number of respondents, longer time frame and statistical analysis tools. 
While the sample is not large enough to generalise about the population, the responses seem to 
support the community consultations and can give an indication of areas for further investigation 
by Council.  
Demographic information: 
Gender of residents surveyed 
Female 41 
Male 48 
Total number of respondents 89 
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Age rage of residents surveyed 
18-29 years of age 8 
30-39 years of age 4 
40-49 years of age 23 
50-59 years of age 28 
60-69 years of age 14 
70+ years of age 9 
Total number of respondents 86 
Residence by Postcode 
2350 (Armidale) 82 
2358 (Uralla) 2 
2453 (Dorrigo, Ebor) 3 
2444 (Port Macquarie) 1 
2340 (Tamworth) 1 
Total number of respondents 89 
Number of years living in the local area 
The number of years of living in the local area ranged from 1 to 72 with the average of 23.07 
years (standard deviation 16.09). 
Language spoken at home by residents 
English 82 
German 1 
Indian 2 
Other (not specified) 1 
Khmer 1 
Vietnamese 1 
Cantonese 1 
Disability status of residents 
No disability 78 
Has a disability 11 
Aboriginal or Torres Strait Islander status 
ATSI 7 
Non-ATSI 80 
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Responses about Council’s Community Services 
Residents opinion on the importance of services needed in the community.  
1 = most, 9 = least important 
Rating of importance Services 
1 health 
2 employment 
3 educational 
4 housing 
5 welfare 
6 security 
7 transport 
8 cultural 
9 recreational 
Residents were asked to indicate which services they felt were most important for the 
community. The top four services identified were Health, Employment, Education and Housing. 
These basic services were also discussed in the community consultations as being essential to 
the Armidale Region. Cultural and Recreational services (including facilities) were ranked as 
least important which may suggest that there is adequate supply of them or that they are not 
essential services. 
Residents opinion about the quality of services provided in the community.  
1 = Lowest rating, 9 = Highest rating 
Rating on quality of service Services 
1 transport 
2 housing 
3 welfare 
4 employment 
5 health 
6 cultural 
7 security 
8 recreational 
9 educational 
Residents surveyed indicated that Cultural, Security, Recreational and Educational services 
were of satisfactory quality. Transport and Housing received the lowest rating, suggesting that 
many residents have experienced difficulties with these services throughout the Region. 
Services most used by residents surveyed (in order of use) 
Services No. of respondents 
libraries 74 
gallery 70 
community directory 47 
volunteering 46 
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youth services 20 
aged care and HACC 14 
year round care 2 
Residents were asked to indicate all the services they had used. Some residents did not use 
any of the above services; others used one or more services. The majority of residents 
surveyed used Council’s libraries and the gallery. About half of them used community directory 
and volunteering services. Youth services and Aged Care and HACC services were used by 
younger and older respondents, respectively. Only two respondents used Year Round Care. 
Frequency of use of above services by residents surveyed 
Frequency No. of respondents 
Once a year or never 4 
Occasionally 13 
Monthly 42 
Weekly 28 
Total number of respondents 87 
About half of the respondents used these services on a monthly basis and a quarter of them 
used them once a week. 
Residents opinion about the quality of Council’s Community Services 
Rating on quality of service No. of respondents 
Needs improvement 21 
Satisfactory 24 
Good 37 
Excellent 4 
Total number of respondents 86 
Most residents surveyed indicated Council’s Community Service was “good” or “satisfactory” 
(71%), and 4% felt that services were “excellent”. The remaining 25% of residents surveyed felt 
that services need improving. 
Opinions about the availability of information on community services 
Respondents who know where to 
find it 
71 
Respondents who do not know 
where to find it 
13 
Most respondents (85%) know where to find information on community services in the Armidale 
region. Only 15% of respondents to this question stated that they did not know.  
For additional comments offered by respondents to the questionnaires refer the previous section 
(Southern New England Social and Community Plan 2009 Resident Survey). 
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Appendix Two 
 
2.16  
The Final Status Report to Council outlining achievements from the 
2004 Social and Community Plan, July 2009 
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PART 2 CHAPTER 3 WOMEN 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Set up an Interagency Group for 
women. Part of the agenda for this 
group will be to investigate the 
possibility of setting up a young males 
support group.  
Community 
Initiatives 
Coordinator (CIC) 
2005 – ongoing Women’s services and women’s support 
groups participate on the Armidale 
Interagency and will continue to use this 
forum as a networking opportunity for them. 
Achieved.   
Resource / service needs identified by 
service providers and community 
members relevant to target group.  
Council to assist in lobbying / funding 
other submissions as appropriate, 
using this Plan as a reference.   
CIC 2005 – ongoing The Armidale Community is aware of 
Council support for local services and the 
increasing needs of the community.  
Council continues to provide in-kind 
support, and financial assistance, when 
appropriate, to local Women’s Services.  
Some examples of this support is writing 
support letters for grants and funding, 
lobbying with state government agencies, 
and wavering of room hire fees.   Council 
also auspices the Girraween Community 
Centre, which generously provides a venue 
for local Women’s Services to provide 
outreach services to the West Armidale 
community.   
Achieved.   
Male Support Groups.  Consider 
creating a young males support group.  
CIC / ALCO 2005 - ongoing Over the life of this plan some men’s 
services have evolved in the Armidale 
community including the Men’s Shed, Dads 
in Distress and Centacare.  The Benevolent 
Society in Armidale is investigating the 
setting up of a Men’s Centre in Armidale.     
 Achieved.   
Establish a Community Cottage for 
community advice and support in 
disadvantaged areas in Armidale.   
CIC / Aboriginal 
Community Liaison 
Officer (ACLO)  
 
2005 – ongoing The Girraween Community Centre 
generously provides a venue for local 
Women’s Services to provide outreach 
services to the West Armidale community.   
2009 Southern New England Social and Community Plan  Page 166 
 
Achieved. 
Improve safety for women both in the 
home and the community. 
 
CIC and relevant 
stakeholders. 
 
2005 – Ongoing. 
# Armidale Police 
did not have a 
Crime Prevention 
Office for some 
time.   
 
Through Council’s Community Safety 
Committee, the Crime Prevention Officer, 
attached to the Armidale Police, provides 
home security audits to all members of the 
Armidale community.  Women are actively 
encouraged to take up this service,  
Achieved.   
Improved facilities for parents and 
children in Armidale CBD.  Explore / 
facilitate discussions surrounding the 
reopening of the Parenting Centre.  
 
 
 
 
CIC and members of 
the management 
committee of the 
Parenting Centre 
and a sub group of 
the Women’s 
Interagency. 
2005 –  Ongoing  
 
 
 
 
 
 
Council, and local community groups, 
lobbied DOCS for funding for the 
reestablishment of the Parenting Centre.  
The Department of Community Services, 
who funded the original Parenting Centre 
located in the CBD, advised that they do not 
provide recurrent funding for such projects.  
There are parenting centres now set up in 
the new Centro Building and the K-Mart 
Plaza.   
The Director of Planning and the 
Community Services Manager met with 
members from the Australian Breastfeeding 
Association to advise that there are no 
standards in Planning for parent rooms and 
suggested how groups like the Australian 
Breastfeeding Association could pursue 
government to introduce standards for 
parenting facilities.   
Without the security of recurrent state 
government funding, the Parenting Centre 
will not be re-established in the Armidale 
CBD.  
Production of information booklet CIC 2005 – ongoing The Armidale Services Register includes 
2009 Southern New England Social and Community Plan  Page 167 
 
containing a directory of women’s 
services. 
a directory for women’s services.   
Achieved 
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PART 2 CHAPTER 4 INDIGENOUS PEOPLE 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Whole of Community Aboriginal 
Agreement/Plan is being prepared 
with representative agencies like the 
Northern Tablelands Sovereign Elders 
Agreement.      
CIC and Aboriginal 
Community Liaison 
Officer (ACLO) 
Dependent on 
representative 
agencies.    
The Northern Tablelands Sovereign Elders 
Agreement was never completed.   
Council has been encouraged by the local 
Aboriginal community to use the local 
Armidale Aboriginal Elders Congress and 
the Gayinyaga as methods for consultation 
with the local community.   
Identify gaps in service provision and 
resources available to the Indigenous 
Community. 
 
 
 
 
 
ACLO. 
 
 
 
 
 
2005 
 
 
 
 
An Aboriginal Action Plan was developed in 
May 2007.  The aim of developing an 
Aboriginal Action Plan is to identify 
Council’s roles and responsibilities towards 
the local Aboriginal Community and to 
identify any service level gaps.  
Achieved 
Plan adopted by Council in May 2007 
Identify gaps in service provision and 
resources available to the Indigenous 
Community. 
 
 
 
 
 
ACLO. 
 
 
 
 
 
2005 
 
 
 
 
An Aboriginal Action Plan was developed in 
May 2007.  The aim of developing an 
Aboriginal Action Plan is to identify 
Council’s roles and responsibilities towards 
the local Aboriginal Community and to 
identify any service level gaps.  
Achieved 
Plan adopted by Council in May 2007 
Introduce 4 yearly Council Aboriginal 
Action Plan modelled on HREOC’s 
model for Disability Action Plans, 
possibly as a sub-plan of the Whole of 
Community Plan as mentioned above 
(See the Wagga Wagga Indigenous 
Strategies 2003).   
CIC and ACLO. Complete. An Aboriginal Action Plan (AAP) was 
endorsed by Council in May 2007.   
Achieved. 
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PART 2 CHAPTER 4 INDIGENOUS PEOPLE (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Community input on issues relevant to 
Aboriginal People.  Council is to 
continue to have open dialogue with 
the relevant service providers working 
with the Aboriginal community.  
ACLO Ongoing – monthly The aim of the Gayinyaga Aboriginal 
Advisory Committee is to provide a direct 
link to the Aboriginal community.  
Gayinyaga continues to hold monthly 
meetings and membership is strong.  
Achieved. 
 
 
 
 
Council, through the Mayor, continues 
to meet regularly with the Indigenous 
Elders. 
ACLO and the 
Executive Office. 
Ongoing – quarterly 4 morning teas are held annually to provide 
an opportunity for the Mayor and elected 
members to meet with the Elders. The 
morning teas are held in Council.  
Achieved.  
Council to continue to have dialogue 
with relevant service providers for 
Aboriginal people. 
ACLO Ongoing. An Armidale Aboriginal Interagency has 
been established.  This has a direct link to 
the Council’s Gayinyaga Aboriginal Advisory 
Committee.  The Interagency meets bi-
monthly and is attended by Council’s 
Aboriginal Community Liaison Officer.   
Achieved.   
Consultation models for Council in 
working with the Aboriginal 
Community. 
CIC and ACLO / 
Gayinyaga 
Committee. 
2005 – ongoing.  Council has been encouraged by the local 
Aboriginal community to use the local 
Armidale Aboriginal Elders Congress and 
the Gayinyaga as methods for consultation 
with the local community.   
Achieved.     
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PART 2 CHAPTER 4 INDIGENOUS PEOPLE (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES STATUS 
Awareness of local services options 
by the local community. 
CIC / ACLO and 
community service 
providers 
Publication of a local 
resource guide for 
Indigenous service 
delivery in Armidale 
Dumaresq utilising 
information from 
relevant agencies. 
A local resource guide has not been 
developed. This is a recommendation 
which forms part of the Aboriginal Action 
Plan.  It is anticipated that a brochure 
outlining relevant Council services and 
contacts will be developed as part of the 
Aboriginal Action Plan recommendations 
for 2009/2010.  
Data. 
Lobby government to produce 
relevant data on Indigenous social 
justice issues, such as the Headline 
Indicators included in the Australian 
Productivity Commission Report 
‘Overcoming Indigenous 
Disadvantage 2003’.  Statistics to be 
provided on an LGA or at least 
regional basis to facilitate appropriate 
public policy responses. 
Director 
Environment and 
Planning 
 
 
End of financial year 
2004/2005. 
 
Achieved.  
 
Local Aboriginal Heritage ACLO working with 
key stakeholders.  
By 2006/2007 
commission new 
area-wide Aboriginal 
cultural heritage 
study to integrate 
with Council’s future 
social and 
environment 
planning processes.  
Allow $20,000 
budget to include 
input from NSW 
Heritage Office, 
In 2008 ADC entered into a formal 
partnership with the NSW Aboriginal 
Heritage Office, auspiced by North Sydney 
Council.  During 2008/2009 an extensive 
survey was completed including a Site 
Management Plan, and a Potential Site 
Management Plan.  This information is now 
owned by Council and has been loaded 
onto Council’s GIS system.  This is strictly 
confidential information and access is 
restricted.  Council Planning staff was 
trained by NSW Aboriginal Heritage Office 
staff on how to use such the data in their 
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Department of 
Aboriginal Affairs.    
 
 
Planning.  In 2009/2010 further staff 
training will be conducted including all 
outdoor staff and other local land care 
agencies.  Community education will be run 
in 2009/2010.   
This is ground breaking work.   The 
Armidale and Dumaresq districts have 
never before had such comprehensive 
mapping of Aboriginal sites records.   
Achieved 
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PART 2 CHAPTER 5 CHILDREN 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
ADC to assist in lobbying /funding and 
supporting other submissions as 
appropriate to issues identified using 
this Plan as a guide.   
Community 
Initiatives 
Coordinator (CIC) 
2005 – ongoing. Council continues to support services for 
children.   
Achieved.  
Explore and facilitate all relevant 
funding opportunities supplemented 
with continued Council support for re-
opening of the Parenting Centre.  
 
 
 
 
 
CIC in conjunction 
with the Parenting 
Centre management 
committee and 
Family Support 
Services. 
 
 
 
 
 
 
 
2005 – ongoing. 
 
 
 
 
 
 
 
 
 
 
 
Council, and local community groups, 
lobbied DOCS for funding for the 
reestablishment of the Parenting Centre.  
The Department of Community Services, 
who funded the original Parenting Centre 
located in the CBD, advised that they do not 
provide recurrent funding for such projects.  
There are parenting centres now set up in 
the new Centro Building and the K-Mart 
Plaza.   
The Director of Planning and the 
Community Services Manager meet with 
members from the Australian Breastfeeding 
Association to advise on Australian Building 
Code Standards and discuss how groups 
like the Australian Breastfeeding 
Association need to lobby government to 
ensure that the needs of nursing mothers 
and their children are met within the 
Standards.   
 
Without the security of recurrent state 
government funding, the Parenting Centre 
will not be re-established in the Armidale 
CBD.  
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PART 2 CHAPTER 5 CHILDREN (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
 
Develop an Interagency Group for 
children’s services. 
CIC and all 
relevant service 
providers 
2005 – ongoing 
 
The Armidale Early Intervention 
Interagency Coordination Program, and 
the Armidale Early Childhood Association 
continue to meet once a term.  This 
provides a forum for networking for all 
early childhood workers.  
Achieved.   
 
Maintain a borrowing service for 
toys for children.   Council to assist 
with in-kind support in form of 
accommodation in the new Library 
development. 
CIC.   2007-2008 Council continues to financially support 
the Toy Library.  A facility for the Toy 
Library has been incorporated into the 
plans for a new Library building.    
Achieved. 
 
Lack of direct input from children 
regarding their needs and wants.   
 
Increased participation in 
Preschool activity by Indigenous 
children.   
CIC and ALCO. 
 
 
 
 
CIC/ALCO 
2005 – ongoing 
 
 
 
 
Ongoing. 
 
This recommendation has been taken on 
by the Early Childhood Association.  In 
particular, children with disabilities are 
being invited to participate in recognising 
their needs and wants, particularly in 
regards to play areas.   
The Early Intervention Interagency 
acknowledges that there is low 
participation of Aboriginal children in 
preschools and playgroups.  Minimbah 
Preschool is invited to participate in this 
meeting however rarely send a 
representative.   
Achieved.   
Upgrade and improve play 
equipment and play ground on the 
Armidale Creeklands to supply 
more creative and user friendly 
CIC, Manager 
Physical 
Amenities, Team 
Leader, Kent 
Design 2004 – 2005 Stage 
1 – implementation.  
Design 2005 – 2006 Stage 
2 - to follow subject to 
The Armidale Creeklands is now a hub of 
community activity with a redesigned 
playground, a new BBQ facility, toilet 
facilities and a Liberty Swing.  
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equipment for children especially 
children with disabilities.    
House.  
 
 
 
receipt of Development 
contributions. 
 
 
 
 
 
Achieved.   
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PART 2 CHAPTER 5 CHILDREN (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Upgrade and implement a basic family 
recreational area and facilities at 
existing areas such as Dumaresq 
Dam.  
CIC, Manager 
Physical Amenities.   
To be funded from 
Council Section 94 
Development 
Contribution  
Completed 2004. 
Achieved.    
 
 
Introduce more play equipment for 
children at the Armidale Aquatic 
Centre. 
Aquatic Centre 
Manager 
 
 
 
2004-2005  
$10,000 
 
 
 
Completed in 2004. 
Achieved.  
 
 
Upgrade Armidale Skate Park/BMX 
area adjacent to Aquatic Centre.   
CIC to liaise the 
Skate Park 
Management 
Committee, 
Manager Physical 
Amenities.  
2005 – ongoing The redevelopment of the Armidale Skate 
Park commenced in July 2009, and the first 
phase of the redevelopment will be 
complete by October 2009.  
Achieved.  
 
Further investigate feasibility of 
providing a link to existing toilets from 
the northern side or providing a public 
toilet on the northern side of Civic 
Park.  
CIC, Manager 
Physical Amenities.  
 
 
2005 – ongoing. 
 
 
 
New toilet facilities are now available at 
Civic Park.  
Achieved.   
  
Investigate feasibility of providing 
fenced playground facilities for 
toddlers, with Early Childhood 
Association.  
 
 
 
CIC, Manager 
Physical Amenities.  
 
 
 
 
Shaded playground 
programs to 
commence in 
2007/08 funded by 
the NSW Cancer 
Council.  
 
 
 
 
 
There are differing opinions for fencing 
public play areas.  The Early Childhood 
Intervention Interagency advises that 
parents with children with disabilities, 
particularly autistic children, do not access 
public play areas because it is not safe for 
their children.  Fencing provides a safety net 
for children with disability in particular 
autistic children.   
 
Council argues that on safety grounds 
Council is not prepared to fence off play 
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areas, in particular, public spaces like the 
Creeklands which happens to be in a flood 
zone and fencing is not appropriate.    
Introduce appropriate play equipment 
for children with disabilities in new 
Armidale Creeklands playground.     
CIC, Manager 
Physical Amenities.  
 
 
Design 2004-2005 – 
Stage 1 
implementation  
2005 – 2006 
Stage 2 to follow 
depending on 
receipt of 
Development 
Contributions.    
The Creeklands playground has been 
upgraded to include new BBQ facilities, 
toilet facilities and the installation of a 
Liberty Swing.  
Achieved. 
 
Continued support for the Eisteddfod 
through assisting with public relations. 
CIC, Public 
Relations Officer.  
Ongoing. Council continues to support the Eisteddfod 
through its Small Grants Scheme.   
Achieved. 
Public toilets to include facilities 
appropriately sized for children where 
practicable, and to include nappy 
change facilities where appropriate 
i.e. shopping centres. 
Director Planning & 
Environment 
 
 
 
 
2005 – ongoing. 
 
Achieved. 
 
 
 
There are parenting centres now set up in 
the new Centro Building and the K-Mart 
Plaza.   
 
The Director of Planning and the 
Community Services Manager met with 
members from the Australian Breastfeeding 
Association to advise that there are no 
standards in Planning for parent rooms and 
suggested how groups like the Australian 
Breastfeeding Association could pursue 
government to introduce standards for 
parenting facilities.    
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PART 2 CHAPTER 5 CHILDREN (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Needs of children to be actively 
considered in planning relevant public 
facilities / activities.  Ensure new 
Library building contains appropriately 
designed children’s area including 
audio visual facilities. 
 
 
Community Services 
Manager /  
Library Manager and 
Working Party. 
2007-2008. 
The following list 
illustrates the variety 
of services and 
facilities in the new 
Library:- 
- a children’s area, 
with activities for 
children, 
including story 
time, holiday 
activities, reading 
clubs, preschool 
visits and 
outreach 
programs. 
Audiovisual 
equipment, 
including 
listening and 
viewing posts for 
in-Library access 
to our 
audiovisual 
collections and 
television 
programming.   
The current new Library facility project 
includes planning for the needs of children, 
including audio-visual facilities.    
This recommendation will be achieved 
when a bigger Library facility is 
available.  
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PART 2 CHAPTER 5 CHILDREN (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Need to have children actively 
considered in planning relevant public 
facilities/activities.   
CIC, Public 
Relations Officer 
Ongoing. The Public Relations Officer regularly takes 
school children on excursions through 
Council and conducts a mock Council 
Meeting with the children taking on roles like 
the Mayor and Councillors.  Part of the 
Program is to give children an opportunity to 
provide Council with their ideas and 
feedback.   
 
Achieved.  
Ensure publication of an up to date 
local resource guide for service 
delivery in Armidale Dumaresq. 
 By the end of 2005-
2006 financial year. 
The Armidale Services Directory is updated 
six monthly.     
 Achieved.    
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PART 2 CHAPTER 6 YOUTH 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Council to assist in lobbying/funding 
and other submissions as 
appropriate to issues identified in 
this Plan. 
CIC 2005 – ongoing Council continues to support local youth 
services.  
 
In December 2008 Council introduced a 
new position, the Youth Services 
Coordinator position.  The aim of this 
position is to work with local youth 
service providers, and local youth, to 
establish better partnerships amongst 
local youth service providers, and to 
engage youth in recognising their issues 
and needs.  
Achieved.    
Youth Suicide.  Coordinate relevant 
local community services to engage 
in a series of discussions 
surrounding this issue.  
CIC and YARN 
members 
2005 – ongoing Young male suicide still remains a big 
issue for rural Australia.   
Over the life of this plan some men’s 
services have evolved in the Armidale 
community including the Men’s Shed, 
Dads in Distress and Centacare.  The 
Benevolent Society in Armidale is 
investigating the setting up of a Men’s 
Centre in Armidale.  All of these services 
are working towards increasing support 
services for men, particularly young men, 
in our community.      
 Achieved.   
Re-establish YARN – Youth 
Agencies Representative Network  
CIC 2005 – ongoing In December 2008 Council introduced a 
new position, the Youth Services 
Coordinator position.  The aim of this 
position is to work with local youth 
service providers, and local youth, to 
establish better partnerships amongst 
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local youth service providers, to engage 
youth in recognising their issues and 
needs and to re-establish a youth 
services network.  
Achieved. 
Juvenile Crime in young males.  
Pursue available funding sources 
for programs or projects in 
conjunction with the ADC 
Community Safety Committee. 
CIC and YARN 
members and 
Community Safety 
Committee 
members 
2005 – ongoing Youth crime remains a problem for the 
Armidale and Dumaresq districts.   
 
The Community Safety Committee is 
working with the Youth Services 
Coordinator to develop a Youth Strategy 
for Council.   
Achieved. 
Recreational activities for Youths 
after school hours.  Coordinate 
relevant local community services 
to engage in a series of discussions 
with relevant government 
departments in particular Education 
and DOCS. 
CIC and relevant 
service providers 
 
 
 
 
 
 
 
2005 – ongoing 
 
 
 
 
 
 
 
 
In December 2008 Council introduced a 
new position, the Youth Services 
Coordinator position.  The aim of this 
position is to work with local youth 
service providers, and local youth, to 
establish better partnerships amongst 
local youth service providers, to engage 
youth in recognising their issues and 
needs and to re-establish a youth 
services network.  
 
This position will work closely with the 
PCYC and form a strong partnership to 
deliver recreational activities to youth, 
and also to develop school holiday 
programs.  The partnership has already 
provide outcomes to the youth 
community in relation to a successful 
NSW Sport & Rec grant to run a FREE 
BodyJam course for young girls which 
provides participants with an opportunity 
to qualify as professional aerobic 
instructors.   
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PART 2 CHAPTER 6 YOUTH (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Employment for youth.  Link together 
job agencies, career advisors and 
educational bodies to design an expo 
on youth employment.   
CIC and relevant 
youth services.   
2007/8 Employment is a key to keeping youth in the 
Armidale and Dumaresq communities.   
The development of a Youth Strategy will 
address local youth employment 
opportunities.   
A youth forum scheduled for October 2009 
will investigate youth employment 
opportunities across the region.  
Ongoing.  
Map youth employment programs in 
Armidale.   
CIC and relevant 
service providers 
2006 – ongoing Employment is a key to keeping youth in the 
Armidale and Dumaresq communities.   
The development of a Youth Strategy will 
address local youth employment 
opportunities.   
A youth forum scheduled for October 2009 
will map youth employment programs.  
Council supports successful innovative 
youth programs like the Iron Man Welders, 
which provides training and work 
opportunities in welding.  The Iron Man 
Welders are working on the redevelopment 
of the Armidale Skate Park.  
Ongoing.    
Upgrading of the Armidale Skate 
Park.  Engage closely with the Skate 
Park Committee regarding future 
developments. 
 
CIC, Manager 
Physical Amenities, 
members of the 
Sports Council, 
Skate park 
management 
committee and the 
Executive Officer.  
2005 – ongoing.  The redevelopment of the Armidale Skate 
Park commenced in July 2009.  The first 
phase of the redevelopment is expected to 
be finished by September 2009.   
Achieved.    
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PART 2 CHAPTER 6 YOUTH (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Improvement and continuation of 
Sport and Recreational activities and 
upgrade of a safe environment for 
Youth.  Ongoing support from Council 
in conjunction with the PCYC to 
further develop programs for youth in 
the local community with direction 
from the Youth Council.   
CIC and other 
relevant youth 
service providers. 
 
 
 
 
 
 
 
2005 – ongoing. 
 
 
 
 
 
 
 
 
In December 2008 Council introduced a 
new position, the Youth Services 
Coordinator position.  The aim of this 
position is to work with local youth service 
providers, and local youth, to establish 
better partnerships amongst local youth 
service providers, to engage youth in 
recognising their issues and needs and to 
re-establish a youth services network.  
 
This position will work closely with the 
PCYC and form a strong partnership to 
deliver recreational activities to youth, and 
also to develop school holiday programs. 
The partnership has already provide 
outcomes to the youth community in relation 
to a successful NSW Sport & Rec grant to 
run a FREE BodyJam course for young girls 
which provides participants with an 
opportunity to qualify as professional 
aerobic instructors.   
2009 Southern New England Social and Community Plan  Page 183 
 
PART 2 CHAPTER 6 YOUTH (cont) 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Issues addressed in Family & Youth 
Services Forum. Continue to develop 
and coordinate the recommendations 
of the Family & Youth Services 
Forum.  
CIC 2005 – ongoing The recommendations of the Family and 
Youth Forum Services Forum will assist with 
the development of a Youth Strategy for 
Armidale Dumaresq Council.  
Achieved.  
Monitor Progress and the ACHOGM 
which is a direct result of the Family & 
Youth Forums. 
CIC 2005 – ongoing.  Council is a member of the Armidale 
Community Heads of Government Meeting, 
which is administered from the local 
Regional Coordinators Manager Group 
(RCMG).   
Achieved.   
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PART 2 CHAPTER 7 PEOPLE WITH DISABILITIES 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Accessible Public Transport for use by 
people with disabilities.  (Work with 
local public transport operator to 
ensure local public transport bus fleet 
is progressively more accessible to 
people with disabilities). 
Team Leader 
Access Working 
Party 
2005 – ongoing.  
Working within the 
timeframes in 
Commonwealth 
Transport Standard 
under the Disability 
Discrimination Act 
1992. 
Low floor buses now in operation.  
Availability of these buses has been 
publicised to the target population and the 
services has been well received. 
Achieved.   
 
  
Work with new Ministry of Transport 
Transport Coordinator to facilitate 
effective public transport outcomes for 
people with disabilities. 
Team Leader 
Access Working 
Party 
 
 
 
2005 – ongoing. 
 
 
 
Limited wheelchair taxi accessibility still 
regarded as an issue in Armidale. 
Council continues to work with the Ministry 
for Transport local representative to address 
this issue.  
Achieved. 
  
Accessible Built Environments.  
Maintain currency and implementation 
of Council’s Development Control 
Plan for Access and Mobility (DCP 
“J”). 
Director 
Environment and 
Planning.   
2005-ongoing.   Control Planning has been reviewed.  
Achieved. 
 
Council’s Policy on Street Trading is still 
being discussed.  
Ongoing 
 
 
Community Input on issues relevant to 
People with Disabilities.  Council to 
continue to host and participate in 
Access Working Party. 
Team Leader 2005 – ongoing, The Access Working Party meets every six 
weeks to discuss issues that relate to 
access.   Community representatives are an 
essential part of this Group.  An EOI goes 
out annually to recruit new members.  
Achieved.  
 
2009 Southern New England Social and Community Plan  Page 185 
 
PART 2 CHAPTER 7 PEOPLE WITH DISABILITIES (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Council programs/activities affecting 
people with Disabilities and careers.  
Publish / maintain currency of and 
implement/monitor 4 yearly Council’s 
Disability Action Plan (DAP).  
Community Services 
Manager 
Access Working 
Party 
Team Leader Kent 
House 
 
3rd edition of Plan 
adopted by Council 
by end of 2004.  
Ongoing. 
The first Disability Action Plan was 
developed in 2004.   
The second Disability Action Plan is 
currently being developed in 2009.  
Achieved.   
Demographic information on people 
with disabilities in Armidale 
Dumaresq.   
Manager Community 
Services 
 
 
 
 
This information will be included in the 2009 
Social and Community Plan.   
Achieved.   
 
Dialogue with relevant service 
providers for people with disabilities.  
Council to maintain an involvement 
with Armidale Disability Interagency 
and local lobby groups such as 
‘Pathways’ group. 
Team Leader 
 
 
2005 – ongoing. 
 
 
Council participates on the Armidale 
Disability Interagency and the Community 
Care Meetings.  
Achieved.  
 
 
Awareness of local service options by 
people with Disabilities and their 
carers.   Ensure publication of an up 
to date local resource guide for 
service delivery in Armidale 
Dumaresq utilising information from 
relevant agencies such as Carelink list 
of services and DADHC’s ‘Directions’ 
Guide.  
Team Leader, 
Ageing and 
Disability and other 
relevant service 
providers.  Consult 
with the Disability 
Interagency. 
 
By end of the 2005 – 
2006 financial year. 
Complete April 
2007. 
 
 
 
 
The Aged and Disability Services 
Community Directory has been produced by 
Council’s Aged and Disability Services with 
the support of the Department of Ageing 
Disability and Home Care and ADC.   
Achieved.   
2009 Southern New England Social and Community Plan  Page 186 
 
PART 2 CHAPTER 7 PEOPLE WITH DISABILITIES (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Resource/service needs identified by 
service providers and community 
relevant to target group.  Council to 
assist in lobbying / funding and 
assisting in other submissions as 
appropriately identified, using this 
Plan as a reference e.g. lobbying for 
institutional care for younger people 
with disabilities and better day 
programs.  
Team Leader 
Access Working 
Party  
2005 – ongoing.   The Access Working Party meetings bi-
monthly.  
Council contributes significantly to the 
Disability Interagency and the Community 
Care Meetings.  
Achieved and ongoing. 
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PART 2 CHAPTER 8 OLDER PEOPLE 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES/ 
ACTIONS 
STATUS 
Resource/service needs identified by 
service providers and the community 
relevant to older persons.  ADC to 
assist in lobbying funding and other 
resources as appropriate to issues 
identified using this Plan as a 
reference. 
Team Leader with 
relevant service 
providers in 
particular with the 
Aged Care 
Interagency, New 
England Primary 
Dementia Care 
Network and Stroke 
Recovery. 
 
2005 – ongoing 
 
 
 
The Access Working Party meetings bi-
monthly.  
Council contributes significantly to the 
Disability Interagency and the Community 
Care Meetings.  
Achieved and ongoing.  
  
Community Transport for aged 
persons and Indigenous Elders 
requires significant growth in funding.  
ADC to assist in lobbying for funding 
and other resources as appropriate to 
issues identified using this Plan as a 
reference. 
Team Leader with 
relevant service 
providers in 
particular the 
Community 
Transport Manager.  
2005 – ongoing Community Transport is still identified as 
under resourced.  Council participates on 
the Transport Working Party, chaired by the 
local representative from the Ministry of 
Transport.   
Ongoing. 
  
Publication of public resource guide 
for social service delivery Armidale 
Dumaresq – shared resource with 
people with a disability.   
 
Team Leader with 
relevant service 
providers in particular 
the Community 
Transport Manager.   
2005 – ongoing. .  
(Allow $3,000 and 
seek contribution 
from service 
providers – see 
Disability Position 
Paper (shared 
resource)   
Material released to the public in November 
2007. 
Achieved. 
Dementia Care 
More respite hours for people with 
dementia and their carers with 
trained staff. 
 
Team Leader with 
relevant service 
providers in particular 
with the Aged Care 
Interagency, New 
England Primary 
2005 – ongoing.   
 Long term project.  
Planning & 
Partnerships to be 
established by the life 
of this Plan 
DADHC increased funds for centre based 
dementia support services by $30,000 
recurrently in 2008.  This funding now 
provides 4 weekly centre based support 
programs to the community.  
Achieved.    
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Dementia Care 
Network and Stroke 
Recovery.  
Partnerships with community 
organisations to produce a purpose 
built-facility which meets the range of 
complex client needs.  Long term 
project.  Planning & Partnerships to 
be established by the life of this Plan.  
Team Leader with 
relevant service 
providers in particular 
with the Aged Care 
Interagency, New 
England Primary 
Dementia Care 
Network and Stroke 
Recovery. 
 The development of Ningana, the specialist 
dementia wing of Autumn Lodge, is a 
purpose built facility which caters for the 
needs of people with dementia.  
Achieved.  
 
Support for target group services.  
Ensure Council continues to support 
appropriate forums such as Aged 
Interagency to identify and monitor 
levels of need in target population, 
interpret government trends and 
facilitate sharing of information with 
service providers. 
Team Leader 
 
 
 
 
2005 – ongoing.  Council’s Dementia Care Specialists worker 
attends relevant interagency meetings 
hosted by the New England Division of 
General Practitioners.   
Achieved.    
Support of Community Events / 
Awareness for Older persons.  
Ensure that Council continues to 
raise the profile of Older Persons by 
acknowledging the value of their 
community contribution with events 
such as Seniors Week and the Aged 
and Disability Expo.  
Team Leader 
 
 
2005 – ongoing. 
 
Council works in partnership with other 
service providers to assist with celebrating 
events in the Community including Seniors 
Week, International Day of People with a 
Disability.   
Other events strongly supported by Council 
include an Expo showcasing local services 
for the aged and people with a disability.  A 
further Expo was held in 2009 for Carers.  
Achieved.  
ARVC Ensure Council continues to 
support the ARVC as a resource that 
supports organisations which aid the 
target population and provides a 
means by which older people can 
continue to contribute to their 
Acting Manager 
Community Services. 
 
 
 
 
2005 –October 2007.  
 
 
 
 
 
Council continues to provide financial 
support to assist with the operations of the 
Armidale Regional Volunteer Centre.  In 
2009 the ARVC relocated back to the Kent 
House Community Centre.  
Achieved and ongoing. 
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communities.      
Kent House.  That Council continues 
to maintain this facility for Older 
Persons to access appropriate 
information and support and 
participate in appropriate activities in 
a safe and accessible environment.  
Team Leader.   2005 – ongoing.  Council continues to provide an enormous 
support for the Kent House Community 
Centre.  
Ongoing. 
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PART 2 CHAPTER 9 PEOPLE FROM CULTURAL & LINGUISTIC DIVERSE BACKGROUNDS 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES / 
ACTIONS 
STATUS 
Lack of understanding as to what 
council and other government bodies 
do i.e. Library Services.  Hold a 
council open day describing which 
Council people can assist and the 
roles they play within Council i.e. 
promoting citizenship days, voting and 
interpreter/translator services.   
CIC 
 
 
2005 – ongoing. 
 
 
The Library played host to many events 
catering for the needs of people from non 
English speaking backgrounds.  The Library 
has, over time, acquired many resources to 
assist people from non-English speaking 
backgrounds.  
Achieved and ongoing. 
 
Resource/service needs identified by 
service providers and community 
relevant to target group.  Council to 
assist in submissions as appropriate 
identified using this Plan as a 
reference. 
CIC and relevant 
service providers 
Armidale is a 
‘Refugee Welcome 
Zone’. 
 
2005 – ongoing. 
 
 
 
 
Council works in partnership with local 
services providers, particularly the Northern 
Settlement Services Scheme (NSSS), which 
is located in the Kent House Community 
Centre.  
Achieved and ongoing.  
Information on Council services for 
people from culturally and linguistically 
diverse backgrounds.  Council to 
provide an information stand to be 
included at community events such as 
Wool Expo, Harmony Day celebrations 
with interpretative services available.   
Public Relations 
Officer. 
2005 – ongoing.  Council provides information at all Council 
sponsored local events including Wool Expo, 
Harmony Day, UNE Open Days and 
Australia Day Celebrations and other special 
events held throughout the year in Armidale. 
Achieved. 
Access to more people with a wider 
range of linguistic skills.  Utilise the 
employees’ or communities knowledge 
of languages by creating a list of 
contacts that can be called upon in 
emergencies by introducing the 
Community Language Scheme. 
Executive Office  
Customer Service 
Centre 
2005 The Northern Settlement Services Scheme, 
with a branch in Armidale, has access to 
information regarding interpretative services. 
Achieved.    
 
 
Understand the Principles of 
Multiculturalism.  Consideration of 
Council passing a resolution to abide 
by and promote Principles of 
Multiculturalism.   
Director of Planning 
& Community 
Services 
General Manager 
 
2005 
 
 
 
 
Policy adopted in 2005. 
Achieved 
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PART 2 CHAPTER 9 PEOPLE FROM CULTURAL & LINGUISTIC DIVERSE BACKGROUNDS (cont) 
 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES / 
ACTIONS 
STATUS 
Lack of resources and information in a 
range of languages.  Library Services 
for the Multicultural community to 
provide web links in regards to 
information for people who have arrived 
in Australia or to the community.   
Reference Librarian 2005 – ongoing.   
 
The Library continues to provide appropriate 
materials, including a complete set of 
Listening to Australia book and CD 
materials, published by the NSW Adult 
Migrant English Service.  The Library 
continues to respond to requests from the 
community regarding language learning 
material 
Achieved and ongoing. 
The need for more media resources 
with a range of languages and 
information relating to international 
topics and region e.g. SBS radio.  
Council to develop a submission to be 
put forward to gain coverage for SBS 
radio locally. 
Director of Planning 
& Community 
Services 
Public Relations 
Officer 
Community 
Initiatives 
Coordinator 
2005 Advice received by Council in 2006 
regarding SBS Radio is that SBS Radio will 
become available through a set top box with 
the introduction of digital TV and digital 
radio.  The advice was given to Council by 
Mr Shaun Taylor of Armidale 2 Way.  It will 
be a natural progression with the roll out of 
digit TV and digital radio.  Council consulted 
with a local expert, Mr Taylor, who advised 
Council that set top boxes will be advertised 
and available in Armidale in July 2006. 
Achieved.  
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COMMUNITY NEEDS SURVEY 
STRATEGY RESPONSIBLE 
OFFICER 
TIMEFRAMES / 
ACTIONS 
STATUS 
Public concerns about community 
service priorities.   
Write to agencies 
identified in the 2004 
Community Survey, 
drawing their 
attention to relevant 
issues, for their 
consideration, with 
emphasis on 
services where it is 
predicted that over 
20% of the 
community feel 
current service 
quality is inadequate 
(Police, Medical and 
Employment 
services etc).   
2005 Letters were sent out in 2005. 
Achieved 
 
Resource Service needs identified by 
community relevant to target group. 
ADC to assist in 
lobbying / funding 
and other 
submissions as 
appropriate to gaps 
and issues 
identified, using this 
Survey as a 
reference.  
2005 and ongoing. Council has made the 2004 Social and 
Community Plan available to the community 
via a CD.  The CD has been available to all 
community groups, educational institutions, 
and the wider general community.  
Achieved.  
Community Needs Assessment Similar study to be 
undertaken in 2009. 
2009.  Allow 
$30,000 to complete 
the study. 
A budget has been allocated to the 2009 
Social and Community Plan.   
Achieved.  
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Title: FINAL REPORT 2004 SOCIAL AND COMMUNITY PLAN 
Final Report July 2009, 2004 Social and Community Plan 
Introduction: 
Final Status Report on the 2004 Social and Community Plan.  
Report: 
The Local Government (General) Regulation 1999 requires all Councils in NSW to 
develop a Social and Community Plan.  This is a five year plan.  In 2004 Armidale 
Dumaresq Council designed and developed its second Social and Community Plan.  
Council is currently working with three other local government authorities, Uralla, 
Walcha and Guyra, and the University of New England Centre for Applied Research 
and Social Science, to develop the 2009 Southern New England Social and Community 
Plan.   
The 2004 Social and Community Plan made available to the Armidale community a 
much needed resource, which clearly identified and mapped the strong human services 
sector currently operating in Armidale and also provided valuable demographic 
information about Armidale.  This resource became a vital tool for groups within the 
Armidale community wanting to seek government grants and funds.  It is a credit to the 
authors of the 2004 Social and Community Plan who made possible such a valuable 
community resource.  
The final status report on Council’s 2004 Social and Community Plan confirms the 
enormous amount of work and support that Council has given to the Armidale 
community over the life of this Plan.  
Listed are some of the outcomes of the 2004 Social and Community Plan.   
• Auspicing the Girraween Community Centre Project to ensure that a community 
centre facility is available in West Armidale to provide outreach support services 
to that community; 
• Improved facilities for women and children particularly in relation to the parenting 
centres now set up in the new Centro Building and the K-Mart Plaza, given that 
there is no standards in Planning for parenting rooms;  
• The development of the Armidale Services Register; 
• Developed an Aboriginal Action Plan which was endorsed by Council in May 
2007, which included the commencement of a three year partnership with the 
NSW Aboriginal Heritage Office, which has provided Council with a 
comprehensive local Aboriginal Cultural Heritage Study and training for Council 
staff; 
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• Extensive upgrading of the Armidale Creeklands, including improved play 
equipment and play ground facilities, new BBQ facilities and toilet facilities.  A 
Liberty Swing was installed in 2008 to provide user friendly play equipment for 
children with disabilities.       
• Introduced play equipment for children at the Armidale Aquatic Centre; 
• Redevelopment of the Armidale Skate Park; 
• Establishment of a Youth Services Coordinator position, which will work in 
partnership with the Armidale PCYC, to re-establish and coordinate a Youth 
Services Network and a Youth Council; 
• Low floor buses are now in operation in Armidale, assisting the aged and people 
with a disability;  
• Supported the implementation of Council’s Disability Action Plan;  
• The production of an Aged and Disability Service Directory;  
• Secured increased funding for centre based Dementia support programs.  There 
are now 4 weekly support programs available to the community from the Kent 
House Community Centre;  
• The re-establishment of the Armidale Volunteer Referral Service;  
• The Library has, over time, acquired many resources to assist people from non-
English speaking backgrounds and continues to provide appropriate materials, 
including a complete set of Listening to Australia book and CD materials, 
published by the NSW Adult Migrant English Service; 
• Supported many and varied celebrations in the community; 
• Council passed a resolution to abide by and promote Principles of 
Multiculturalism; 
• Advised local agencies identified in the 2004 Community Needs Survey via an 
extensive mail out bringing to their attention the outcome of the Community 
Needs Survey undertaken in 2004. 
Financial Implications: 
The financial commitment to the 2004 Social and Community Plan is difficult to measure 
however an estimate of $500,000, over a five year period, would be conservative.  This 
figure includes the use of staff time and expertise, all capital works programs including 
toilet blocks, and the redevelopment of play equipment and other public spaces, 
waivering of fees and charges for community events and meetings, and purchasing of 
identified new resources, for example, for the Library.  
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Appendix Three 
 “A proposal to raise a migrant committee (4 May, 2009)” 
Prepared by 
Michael Sivaraman and Daisy William 
 
Background 
New South Wales is one of the most culturally diverse communities in Australia. People 
from around 140 birthplaces have made the State their home; in addition over one fifth 
of the population speak a language other than English at home (New South Wales 2006 
Census). 
It requires planning and innovation by the New South Wales government and other 
agencies, particularly when delivering programs and services. 
All New South Wales government agencies are guided by the Principles of 
Multiculturalism which are enshrined in State law. The Principles confirm the right of 
individuals in New South Wales to: 
• fully contribute and participate in the life of the state;  
• respect the culture, language and religion of others (within a legal and 
constitutional framework where English is the common language);  
• have access to government services;  
• have the linguistic and cultural assets in New South Wales recognised and 
promoted.  
 
Leading from the principles, four broad objectives underpin the New South Wales 
Government's Community Relations Plan of Action 2012. These objectives are outlined 
in the White Paper, called Cultural Harmony. The Next Decade 2002 - 2012, as follows: 
• leadership to encourage and value a culturally diverse society through the 
  establishment of supportive policy, legal and planning frameworks;  
• community harmony;  
• access and equity within the framework of social justice obligations;  
• economic and cultural opportunities.  
 
Public sector agencies make these principles and objectives part of their core business 
through their Ethnic Affairs Priorities Statement (EAPS). 
 
2006 Census (Armidale Dumaresq) 
 
Population -24,533 
Overseas born population: 10.3% x 24,533= 2, 527 
2009 Southern New England Social and Community Plan  Page 196 
 
Speaks a language other than English at home: 4.6% x 24,533 = 1, 129. This is not a 
true reflection of the total number of people from non-English speaking background. 
Some migrants from non-English speaking background speak English at home because 
they have an English speaking   spouse.  
 
Current situation 
 
The Social and community Plan is a document that all Councils in NSW are required to 
prepare every five years under the NSW Local Government Act. The guidelines for 
social planning, as set out by the NSW Department of Planning, include seven focus 
chapters, including youth, women, children, the aged, people with a disability, 
indigenous, and people from non-English speaking backgrounds. We believe that at 
present a gap in the service system for people from non-English speaking backgrounds 
exists. 
  
a) At the present moment there is a lack of a coordinated approach in 
the services, celebrations that involve migrant communities. 
b) There is no clear consultative process and information 
dissemination, with and to the migrant community.  
c) There is no representative committee for migrants where issues 
affecting the focus group can be addressed effectively.  
d) There is a lack of opportunity for migrants to fully contribute and 
participate in the life of the Armidale Dumaresq community  
e) The linguistic and cultural assets that migrants bring to the 
community is not recognised and promoted.  
 
 
Proposal 
We would like to request that ADC raise a committee where the needs of migrants, a 
marginalised group can be presented and addressed. This committee could be made up 
of migrant representatives and one or more councillors. This consultative process will 
we believe only enhance the much desired assimilation into the Australian society and 
not hinder integration nor create enclaves. 
 
 
Purpose of the Committee  
 
 
a) To be an avenue where the needs of migrants can be raised and 
addressed.  
b) To be a channel for the dissemination of information to migrants 
c) To develop and implement strategies which reflect respect, 
awareness and dignity in services for and to migrants. 
d) To facilitate positive relationships between Armidale Dumaresq 
Council and the local migrant communities. 
e) To provide an information exchange forum. 
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f) To advise Council on issues related to migrant community 
development. 
g) To promote awareness and respect for the richness and diversity of 
migrant cultures  
h) To increase Council and public awareness of the needs of migrant 
communities. 
 
Benefits 
a) This process will add value to ADC in that it implements the 
recommendations of the NSW Government in recognising and 
valuing the different linguistic, religious, racial and ethnic 
backgrounds of all people of Armidale Dumaresq and its surrounds 
(EAPS) 
b) The ADC will demonstrate its commitment in recognising and 
promoting the linguistic and cultural assets of the migrant 
communities 
c) The ADC will provide the opportunity to migrants to fully contribute 
and participate in the life of the place;  
d) The ADC will play a leadership role in demonstrating how it 
respects the culture, language and religion of others (within a legal 
and constitutional framework where English is the common 
language);  
e) The ADC by its actions will create community harmony 
 
Proposed Membership 
Chairperson: 
Deputy chairperson: 
Representative from Central America: 
Representative from South America: 
Representative from East Europe: 
Representative from West Europe: 
Representative from Asia: 
Representative from Africa: 
Representative from the Middle East: 
Representative from Australasia: 
ADC Councillors: 2 members 
 
Role of the Committee 
 
The Committee shall advise Council on issues relating to the provision and 
development of strategies and services aimed at enhancing and improving community 
awareness of migrants in the Armidale Dumaresq Local Government area.  This 
includes the active participation in and promotion of significant events. 
 
In particular, the Committee shall: 
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a) Identify information needs in relation to cultural awareness, 
achievements of and opportunities for migrants, and utilise 
Council’s media outlets to disseminate such information. 
b) Provide a forum for discussion and Community input on 
community initiatives and issues. 
c) Recommend priorities for action by Council in relation to 
issues promoting positive relationships within the Armidale 
Dumaresq Community. 
d) Identify any other relevant matters. 
 
Individuals that have already been consulted 
 
Samisoni Baivucago from Fiji  
Sheryl Deng from China 
Liz Farahbakhsh from the Philippines 
Kiran Shinde from India 
Dr Fredy Valenzuela from Chile 
Angus I Han Kurniawan from Indonesian 
Dr Mila Ruvinsky from Russia 
George Keller from Germany 
Joseph Sartori from Italy 
Pedro Sousa from Portugal 
Department of Immigration & Citizenship, retrieved 8/9/2009 from 
www.immi.gov.au/living-in-australia/choose-australia/regional-life/nsw/Armidale 
Dumaresq.htm 
 
Armidale Dumaresq Council website, retrieved 4/8/09 from 
http://www.Armidale.nsw.gov.au/ 
www.armidale.nsw.gov.au/search/browse_comdir.jsp?Key=/TRANSPORT_AND_INFR
ASTRUCTURE&Level=2&item=CommOrgBrowse&itemcat=CommOrgCategory&url=/se
arch/browse_comdir.jsp&displaycat=Transport 
 
2006 Census Data, Australian Bureau of Statistics, retrieved 9/9/09 from 
http://www.censusdata.abs.gov.au 
http://www.censusdata.abs.gov.au/ABSNavigation/prenav/ViewData?breadcrumb=POT
LD&method=Place%20of%20Usual%20Residence&subaction=-
1&issue=2006&producttype=Census%20Tables&documentproductno=LGA10470&textv
ersion=false&documenttype=Details&collection=Census&javascript=true&topic=Transp
ort%20Access%20%26%20Use&action=404&productlabel=Method%20of%20Travel%2
0to%20Work%20(full%20classification%20list)%20by%20Sex&order=1&period=2006&t
abname=Details&areacode=LGA10470&navmapdisplayed=true& 
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Armidale Dumaresq Visitor Information Centre, retrieved 10/9/09 from 
http://www.armidaletourism.com.au/ 
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APPENDIX 4 
 
ARMIDALE DUMARESQ COUNCIL Random telephone poll to Armidale 
Dumaresq residents to measure satisfaction with Council service 
levels, May 2009.  
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ABBREVIATIONS 
AAP   Aboriginal Action Plan 
ABS   Australian Bureau of Statistics 
ACHOGM     Armidale Community Heads of Government Meeting, 
ACLO  Aboriginal Community Liaison Officer 
ACOSS  Australian Council of Social Service 
ADC   Armidale Dumaresq Council 
AFL   Australian Football League 
AIHW   Australian Institute of Health and Welfare 
ALGA  Australian Local Government Association 
ANTaR  Australians for Native Title and Reconciliation 
ARPG  Association of Railway Preservation Groups  
ARVC  Armidale Regional Volunteer Centre.   
ASR   Armidale Services Register 
AVRS  Armidale Volunteer Referral Service  
AWHG  Armidale Women’s Housing Group 
BMX   Bicycle Motocross 
BOiMHC  Better Outcomes in Mental Health Care  
CALD  Culturally and Linguistically Diverse 
CARSS  Centre for Applied Research in Social Science 
CBD   Central Business District 
CEO   Chief Executive Officer 
CIC   Community Initiatives Coordinator 
CRS   Commonwealth Rehabilitation Service 
CWA   Country Women’s Association  
DADHC  Department of Ageing Disability and Home Care 
DAISI   Disability and Aged Information Service Inc  
DAP   Disability Action Plan  
DCP “J”  Development Control Plan for Access and Mobility  
DEN   Disability Employment Network  
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DET   Department of Education and Training 
DOCS  Department of Community Services 
EAPS  Ethnic Affairs Priorities Statement  
EOI   Expressions of interest 
EVNE  Electric Vehicles New England  
GP   General Practitioner 
GSC   Guyra Shire Council 
HACC  Home and Community Care  
HMR   Home Medicines Review  
HNEAH  Hunter New England Area Health  
HREOC Human Rights and Equal Opportunity Commission 
LGA   Local Government Area 
LGMA    Local Government Managers’ Australia 
MAHS  More Allied Health Services  
MAPSS  Memory Assessment Program and Support Services 
MPS  Multi Purpose Service  
NECOM  New England Conservatorium of Music 
NERAM  New England Regional Art Museum 
NERI   New England Railway Inc.  
NESAC  New England Strategic Alliance of Councils 
NESB  Non-English Speaking Background 
NGO   Non-Government Organisation 
NPS   National Prescribing Service  
NSSS  Northern Settlement Services Scheme  
NSW   New South Wales 
OSB   Overseas Born  
PAMP   Pedestrian and Mobility Plan  
PANOC  Physical Abuse & Neglect of Children 
PCYC  Police and Citizens Youth Club 
PEDAL  Early Childhood Intervention 
PRA   Psychological Rehabilitation Australia  
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RCMG  Regional Coordinators Manager Group 
RSL   Returned and Services League  
RTA   Roads and Traffic Authority  
SBS   Special Broadcasting Service 
SLA   Sustainable Living Armidale 
SLEX   Sustainable Living Expo  
SNELCC  Southern New England Landcare Coordinating Committee  
STARTTS  Service for the Treatment and Rehabilitation of Torture and Trauma 
Survivors  
TAFE   Technical and Further Education 
TAS   The Armidale School 
TCT   Tablelands Community Transport 
UNE   University of New England 
USA   United States of America 
USC   Uralla Shire Council 
WSC   Walcha Shire Council 
YMCA  Young Men’s Christian Association 
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SECTION 3 
GUYRA COUNCIL 
2009 SOCIAL AND COMMUNITY PLAN 
 
3.1  GUYRA SHIRE COUNCIL LOCAL GOVERNMENT AREA  
 
The main part of the research for the Social and Community Plan for the Guyra Shire Council 
Local Government Area consisted of two focus group meetings (one in Guyra and one in 
Tingha) and two public community meetings (one in Guyra and one in Tingha). These meetings 
were recorded and the views of the participants were transcribed. These views form the core of 
the information presented below. Additional information was obtained through questionnaires 
and written submissions that were sent to the Centre for Research in Social Science (CARSS). 
This report is divided into three parts: Guyra, Tingha and Ben Lomond. 
 
3.1.1 Broad context 
 
Guyra is a town with a population of about 2,000 people and a shire population of approximately 
4,300 people. Guyra is located 38 km north of Armidale, on the New England Highway (about 
half way between Sydney and Brisbane). The Guyra Road runs roughly east-west and is a 
regional link between the coast (Coffs Harbour) and the outback (Bourke).  
 
At 1320 metres above sea level, Guyra is the highest town on the Tablelands and is the 
‘watershed’ of the tablelands: some rain falling in the township runs to the east coast, while in 
other areas it runs west and inland. Guyra Shire also has a spring-fed water supply. The 
traditional owners of the area are the Banbai people, who now successfully run two Aboriginal-
owned properties - Tarriwa Kurrukun and Wattleridge - as Indigenous Protected Areas.  Other 
prominent Indigenous groupings in the area include Anaiwan, Mrangalli and Ncoolrma 
 
Guyra’s main industries are prime lambs, wool, beef, tomatoes and potatoes. The annual Guyra 
Lamb and Potato Festival, held in late January, is a promotion for those industries. New 
industries are evolving and these include farm stays, bed-and-breakfasts, aquaculture, cold 
climate flowers and bulbs, angora rabbit breeding for fur, metal manufacturing and electronics. 
The town has ADSL broadband high-speed internet access and this is facilitating the 
establishment of other businesses which rely on global access. Much of the shire has mobile 
phone coverage. Historically, the Guyra area has supported and continues to support extensive 
rural timber and mining industries. Currently, the town is showing strong positive economic and 
population growth.  Sings of this include: school enrolments are rising, a vibrant housing market 
exists, and preschools places are fully booked.  
 
Guyra has emergency facilities with a hospital, ambulance and one doctor. Other emergency 
services include a volunteer fire brigade, State Emergency Services and Volunteer Rescue 
Association. Kolora Homes caters for the elderly.  
 
The shire is serviced, with good reception, by five television channels. Radio is available from 
2AD (Armidale), 2NZ (Inverell) and ABC services. The Guyra Argus is printed each week and 
papers from Armidale, Tamworth and Sydney are always available. There are six active 
churches, including: Catholic, Anglican, Presbyterian, Uniting, Seventh Day Adventist and 
Calvary Life. With unique natural attractions in the area, recreational activities include: trout 
2009 Southern New England Social and Community Plan  Page 207 
 
fishing, horse riding, bird watching, fossicking and bushwalking. There are also museums and 
speciality shops. Guyra is a very ‘sports minded’ community, with a number of sporting activities 
to offer (in addition to fishing), which include: golf, soccer, rugby, hockey and tennis. 
 
Tourist facilities include: Malpas Dam; Tingha/Copeton Recreation Reserve (eastern foreshores 
of Lake Copeton); Guy Fawkes River National Park - Ebor Falls; Cathedral Rocks National 
Park; Moredun Dams; Green Valley Farm; Mother of Ducks Lagoon; Llangothlin Lagoon Wildlife 
Refuge and Little Llangothlin Nature Reserve; Mushroom Rock; historical Sites, such as historic 
Black Mountain and Ben Lomond railway stations, and Antique Farm Machinery, at Guyra 
Railway Station. Guyra has a generally mild climate, with summer temperatures rarely 
exceeding 30 degrees and with cool but sunny winter days and cold nights, with occasional 
snow. 
 
3.1.2 Current Services and Organisations 
 
Anaiwan Local Aboriginal Land Council Australian Breastfeeding Association 
Bald Blair Cricket Club 
Bald Blair Parents & Citizens Association 
Bald Blair Public School 
Benevolent Society 
Ben Lomond P & C Association 
Ben Lomond Public School 
Ben Lomond Voluntary Organisation 
Ben Lomond Ski Patrol 
Black Mountain Public School 
Catholic Women’s League - Guyra Branch 
Centrelink 
Child and Family Health Nurse 
Community Health Centre 
Country Women's Association of NSW - Guyra Branch 
Friends of Royal Blind Society 
Gubi Gabun Mobile Playgroup 
Guyra Aboriginal Lands Council 
Guyra & District Historical Society 
Guyra Adult Learning Association - GALA  
Guyra Amateur Swimming Club 
Guyra Anglers Club 
Guyra Anglican Church  
Guyra Anglican Women's Group 
Guyra Bowling & Recreation Club Ltd  
Guyra Cancer Support Group 
Guyra Central Mother's Club 
Guyra Central School 
Guyra Day Care Centre 
Guyra District Cricket Club 
Guyra Events Team 
Guyra Family Support Service  
Guyra Gun Club 
Guyra Junior Rugby League 
Guyra Lamb & Potato Festival Committee 
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Guyra Legacy Contact Group 
Guyra Library 
Guyra Lions Club Inc. 
Guyra Local Aboriginal Land Council 
Guyra Medical Centre 
Guyra Multipurpose Services 
Guyra Neighbourhood Centre 
Guyra Playgroup 
Guyra Polocrosse Club Inc. 
Guyra Polo-X Club  
Guyra Pony Club 
Guyra Preschool and Long Day Care Centre 
Guyra Rowing Club 
Guyra Rugby Club 
Guyra Rugby League Football Club 
Guyra Rugby League Women's Auxiliary 
Guyra Senior Soccer Club 
Guyra Shamrocks Hockey Association 
Guyra Show Society 
Guyra Taxi Service 
Guyra Tennis Club 
Guyra Youth Centre 
Home and Community Care (HACC) 
Hospital – Guyra MPS 
Jean Colvin Hospital Support Group 
Jobs Australia 
Kandura Watan 
Kolora Homes Association 
Masonic Lodge, Guyra 
Mrangalli Aboriginal Corporation  
New England Colonial Living History Group 
Neighbourhood Centre 
Nicholii House 
Poison Information Centre 
Police 
Red Cross Society 
Regional Extended Family Services 
Rotary Club Of Guyra Inc  
RSL Guyra Sub-Branch 
Scouts – 1st Guyra Scouts 
Senior Citizens Association 
South Guyra Playground Committee 
St Mary of the Angels Catholic School  
St Vincent De Paul Society   
State Emergency Services 
Tablelands Community Transport 
Tenterden Tennis Club 
Tingha Aboriginal Health 
Tingha Central School 
Tingha Hospital 
Tingha Regeneration Inc.   
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Tingha Sport & Recreation Club   
United Hospital Auxiliaries of NSW - Guyra Branch 
Volunteer Rescue Association 
Westpac Rescue Helicopter Service Guyra Support Group 
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3.1.3 Issues identified 
 
• Children 
• Youth 
• Women 
• Older People 
• People with Disabilities 
• Indigenous People 
• People from Non-English Speaking Backgrounds 
• Transport 
• Health 
• Education 
• Housing 
• Communication 
• Employment 
• Construction of a By-pass 
• Safety and Security 
• Community Centre 
• Environmental Issues 
• Older Volunteers 
• Culture 
 
3.1.3.1 Children 
 
Focus group participants mentioned that apart from Black Mountain School, there is no after-
school care or vacation care in Guyra. A written submission also mentioned the need for after-
school care/homework centre and vacation care. However, a new childcare centre is to be built 
in Guyra and, as part of the consultations for this initiative, it was determined that there was little 
demand for after school care in the Guyra area. 
 
One participant mentioned that there is a playground adjoining the highway (Rotary Park), which 
Council keeps promising to fence, but has not yet done so. This issue was also reiterated in a 
written submission, which mentioned that this unfenced children’s playground is just metres 
from the highway, which has a 70km/h speed limit there. Council has acted on these concerns, 
with the Rotary park fencing and shade structure budgeted for in the September 2010 
Management Plan. It is anticipated that this work will be completed by 2010. 
 
3.1.3.2 Youth 
 
Transport was discussed as one of the most pressing issues for youth in Guyra. Those without 
a car find it difficult to access employment or to continue their tertiary studies (see the Transport 
section below). 
 
One community member suggested that it is necessary for Council to arrange for youth 
facilities, both in and out of the schools, to socially involve young people and ‘keep them busy’. 
It was noted that it is very expensive to rent the community hall. While there is a basketball court 
is in the community, it was claimed that it is difficult to access this facility. It was thought that 
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young people need an alternative place to meet if they cannot use the community hall. An 
alternate venue is the youth centre, which is provided by council rent free and administered by 
volunteers.   
 
One written submission stated that the Neighbourhood Youth Centre requires funding for a 
Youth Worker and for an upgrade of the building. On a practical level, small councils have not 
got the resources of funds to employ a youth coordinator and there currently are no grants 
available to support that position. 
 
3.1.3.3 Women 
 
Issues affecting women in the Guyra community include Transport, Health, Education, Housing, 
Safety and Security, Environmental issues, and issues concerning Children and Youth. These 
are discussed above and below under the respective sub-headings. 
 
3.1.3.4 Older People 
 
One issue of concern to older people relates to the pedestrian crossings in town. See the 
section below (People with Disabilities), in which this issue is elaborated upon. 
 
One community member stated that “Senior citizens pay the rent and electricity bills for the RSL 
hall which they use for their meetings”.  Senior citizens pay rental for the use of the RSL 
equivalent to their use of water and electricity facilities in the premises. Council has no 
involvement with the RSL except to donate the equivalent of the rates to the RSL.  
 
3.1.3.5 People with Disabilities 
 
Community members discussed the issue of wheelchair access within town. They 
acknowledged that the small supermarket in town has recently obtained wheelchair access.  
However, it was claimed that other places in town are still without wheelchair access. Those 
consulted also discussed the issue of safe pedestrian crossings within town. In particular, Ollera 
Street is believed to be a very dangerous road for people with a pram/pusher or in a wheelchair, 
as there are no safety islands or pedestrian crossings. There are also problems for people 
crossing over the railway line in this vicinity, as obsolete safety barriers still exist, and they 
impede thoroughfare. According to the participants, shops have been opened in that area 
recently, bringing in a lot more traffic through this busy thoroughfare.  
 
It was claimed during consultations that elderly people, especially those in wheelchairs, and 
parents with prams, also find it difficult to cross the New England Highway.  Alarmingly, it was 
observed that trucks often do not reduce speed in this 40 km zone. Following from this, 
community members argued that there is a need for a pedestrian crossing on the New England 
Highway and also in Bradley Street. 
 
A separate written submission reiterated the above views, describing how people find it difficult 
and dangerous to cross the highway, which mostly adheres to a 70km/h speed limit through the 
town. It was noted that this presents particular difficulties for people using wheelchairs, electric 
mobility scooters, and prams.  
 
It was also suggested that it is difficult to cross the disused Railway Line (particularly at the 
Ollera Street Crossing). Furthermore, it was claimed that Elm Street, Stevenson’s Street, and 
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Starr Road, have become ‘speedways’ since the tomato farming commenced. The submission 
suggests that the highway speed limit should be lowered. 
 
The written submission also mentioned that businesses in Bradley Street are without disabled 
access, and that there is a need for disabled parking in Bradley Street.  
 
In response to the issues cited above, Council has made representations to the RTA for 
pedestrian crossings on Bradley Street and the New England Highway. However, these have 
been rejected on the basis of not meeting the criteria for installation. Similarly, Council has 
made representations to the RTA regarding traffic speeds on the highway and those 
representations have also been rejected.  
 
3.1.3.6 Indigenous People 
 
Social inclusion was the main issue raised in relation to Indigenous people. Community 
members acknowledged that this was a broad community issue. It was argued that there is a 
need for the whole community to work together to increase Indigenous employment and provide 
greater opportunities for Indigenous people to enter into professional and/or managerial 
positions. 
 
It was noted that it is important to make the Indigenous people feel worthy within their 
communities and provide Indigenous people with greater opportunities to put something back 
into the community. It was suggested that Council could run meetings and workshops to raise 
awareness of Indigenous social issues and address any residual prejudices which may exist in 
the community towards this group.  
 
It was thought that education would breakdown stigma associated with this group and facilitate 
greater social acceptance and understanding. It was also suggested that Council could adopt a 
pro-active role in improving the skills of Indigenous people by providing workplace training and 
making available facilities for this purpose.   
 
3.1.3.7 People from Non-English Speaking Backgrounds 
 
There were no views expressed in relation to people from Non-English Speaking Background. 
This may be due to the fact that there are comparatively few such people in the community. 
Only 0.8% of the population of Guyra was born in a non-English-speaking country. 
 
3.1.3.8 Transport 
 
The transport-disadvantaged usually come from distinct groups. These are the aged and frail, 
people with disabilities and their carers, young people, Aboriginal people, people from culturally 
diverse backgrounds and people living in isolated communities.  
 
Transport is often necessary when people from different groups want to engage in family and 
social activities, shop, attend medical and specialist appointments, take up employment 
opportunities or engage in education, sport, recreation or cultural activities.  
 
Focus group participants agreed that transport was an issue in Guyra. It particularly affects 
young people who do not own a car or have limited access to a car. For example, to undertake 
tertiary education (as ‘internal’ students) these youth have to travel to Armidale or elsewhere. 
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Furthermore, for young people who do not have a car or have lost their license, it is almost 
impossible to access employment. This is largely because securing employment may often 
mean travelling to places such as Inverell or Armidale. According to one community member, a 
boy was offered an apprenticeship in Armidale, but faced the problem of how to get there and 
back every day. Apparently, the bus goes to Armidale only twice a week, on Mondays and 
Fridays. It leaves at 9 am and comes back at 1 pm. A written submission also suggested that 
“Access to Tertiary Education in Armidale is limited to those with access to a car”. 
 
On a positive note, it community members noted that recently community transport in town has 
been improved through the availability of taxi vouchers. However, there is only one taxi in the 
town and it is not available from 8 am to 10 am or from 2 pm to 4 pm, because it has a school 
contract in Armidale (driving school children from Guyra to Armidale and back). To access 
doctors’ appointments, people have to organise these appointments between 10 am and 2 pm, 
which is not always possible. 
 
According to a service provider consulted, it would be good to have another taxi service in 
Guyra.  This was considered to be a business opportunity the council could take up. It was 
suggested that council could promote and encourage applications for another taxi service in 
Guyra. Acknowledging a lack of public transport in Guyra, this service  suggested that they 
could run a transport service out of Guyra about twice a week (Tuesdays and Thursdays), 
having access to a vehicle appropriate to this task, but they could not afford to pay a driver.  
 
Tablelands Community Transport service does not operate in Guyra. The Regional Transport 
Coordinator, Mary Devine, has had discussions with tem on developing routes in Tingha and 
Guyra, and currently there is parliamentary advocacy on behalf of transport in Tingha.  
 
NSW Transport and Infrastructure has a funded position, located in Armidale that works across 
the New England North West Region. The target group for this position is the transport-
disadvantaged. This position works closely with councils, health services, bus and taxi 
operators, Tablelands Community Transport (TCT) and community groups, with the aim of 
mapping trip generators, setting up pilot transport projects and maximising use of existing 
transport resources.  
 
CountryLink Train and Coach Long Distance Services 
• A CountryLink bus service operates daily to and from Tenterfield via Guyra, meeting the 
XPT train in Armidale for departure to Sydney. This service leaves at 7.00am and returns at 
7.00pm and is frequented by most people without cars. 
• Each Tuesday a CountryLink bus departs Inverell via Tingha, Bundarra and Yarrowyck 
arriving in Armidale to meet the XPT train for departure to Sydney  
Long Distance Private Bus Services 
• Greyhound Coach Services connect Armidale, Guyra and Uralla to Brisbane, Sydney and 
the larger regional cities of Toowoomba, Tamworth, Newcastle and smaller towns along 
their routes. 
Tablelands Community Transport (TCT) 
TCT provides transport for the Home and Community Care (HACC) target group. The HACC 
target group includes the frail aged, people with disabilities (PWD) and their carers. TCT has a 
small amount of funds to assist the transport disadvantaged - as defined above. The HAC bus 
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operates Mondays and Fridays in Guyra, at times appropriate for the aged and disabled clients 
it serves.  
 
School Bus Services 
School bus services operate each school day (40 weeks a year). These services are in place to 
transport students to schools from outlying areas into smaller towns and regional centres.  
 
As shown in the table below, most villages and localities have a service and often a connecting 
service to schools located in Armidale. School bus operators make available spare seats for the 
general population, usually for a small fare. This allows people who do not have access to a 
vehicle to be able to go to Uralla, Guyra, Dorrigo or Armidale to conduct their business between 
the hours of 9.00am and 2.30pm. 
 
Guyra LGA 
Guyra – Timetabled Transport Services   
CountryLink Buses 
132 232 Tenterfield to Armidale – daily return service - 
connect to Sydney train 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Brisbane – Toowoomba – 
Guyra - Armidale – Uralla 
- Sydney - Daily service 
General population 
Greyhound Pioneer 
Australia/McCafferty’s    
31499 
Sydney – Uralla - 
Armidale – Guyra - 
Toowoomba – Brisbane - 
Daily service 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Brisbane – Guyra - 
Armidale – Uralla –
Tamworth        Mon – 
Wed – Fri - Sun 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Tamworth - Uralla– 
Armidale – Guyra - 
Brisbane 
Mon – Wed – Fri - Sun 
General population 
Guyra Taxi Service   24 
hours service     Ph : 0408 
659 366 
Guyra LGA General population 
Guyra – Timetabled Transport Services  (cont) 
Service Area Covered Target Group 
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Guyra HACC Service 
Ph: 6778 3503 
 
Guyra to Armidale      
Monday & Friday $8.00 
return - Shopping Bus 
Wheel Chair Accessible 
HACC target group 
& transport 
disadvantaged 
utilising spare 
capacity seats. 
Guyra HACC Service   Ph: 
6778 3503  - Volunteer 
Driving Scheme 
Medical appointments / 
social outings 
Frail aged, people 
with Disabilities 
and their carers 
Mozzell Bus Service Tingha to Inverell – 
Wednesdays and Fridays. 
Depart Tingha 10.00am 
Depart Inverell 1.45pm.    
General population 
Concessions apply 
RED Ticket $2.50 
return 
 
3.1.3.9 Health 
 
With respect to health, a new doctor was recently employed at the medical centre.  The 
community anticipates having a second operating in the town in the near future.  This medical 
centre was built by the council and it has capacity for two doctors.  Council rents the medical 
facility to the doctor. There are two physiotherapists in town. One is based at the hospital and 
one works in private practice on the main street. 
 
Accessing health services was identified in community consultations as an area of concern. A 
community member described how there is a pool of about eight volunteers who pick-up people 
(mainly in Guyra) so that they may access health services in Tamworth. They arrange with the 
health services in Tamworth for people to be either brought back to Guyra or taken to Armidale. 
Registered volunteers are also paid to take clients to and from their doctor’s appointments. 
Transport for treatments that are very frequent and require numerous visits are supported by the 
state’s health transport system.  
  
3.1.3.10 Education 
 
With respect to education, a community member observed that in order to close the gap 
between leaving school and looking for employment, it is important to have the young people 
made aware of the broad array of careers available to them before they leave school.  
 
There are two buses which children can use to get to and from school in Armidale, but these 
buses cannot be used by older children. It was suggested that the rules should be relaxed to 
allow any children to join the bus.  The issue here may relate to the fact that the education 
department does not permit children on the bus after they have left school.  Moreover, all 
persons, other than school children, must travel on the country link service (see above, 
‘Transport’). 
 
Finally, one community member mentioned that they have been investigating the possibility of 
gaining accreditation to offer some TAFE courses in Guyra.  
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3.1.3.11 Housing 
 
Focus group participants raised housing as one of the issues in Guyra which should be 
addressed.  Apparently, people come to town, but cannot gain access to rental accommodation. 
According to one community member, there are about 240 workers at the Tomato Farm and 
that at least 25 families would relocate to town if they could gain access to housing. Some of the 
people working at the Tomato Farm currently live in Glen Innes, Armidale, Tingha or Inverell, 
and they have to travel to work every day. Some of the others reside at the caravan park in 
Guyra. It was suggested that Council could encourage investment in housing. This was 
supported by the argument that is a lot of open available land in Guyra. According to one 
community member, there are two sub-divisions that could be opened up.  It was further 
suggested that townhouses could also be built in Guyra.   
 
It was noted by community members that rental costs range from about $120.00 to $240.00 per 
week for the smaller rental premises.   
 
In response to the high demand for housing in Guyra, Council is about to undertake a 33 lot 
residential subdivision in an effort to address the issue. 
 
3.1.3.12 Communication 
 
One service provider mentioned that they find it extremely difficult to get information out to 
people in Guyra and Tingha. It was claimed that if a service ceases to exist, the community 
often does not know about it until an emergency situation arises. Currently, the community gets 
information from the Council via a house-to-house distribution of brochures in Tingha and 
Guyra.  The community suggested that the Guyra Magazine is a very good source of 
information, but it is produced only once a year.  Perhaps the Guyra Magazine could be 
produced bi-annually and be used as a community directory also.   
 
They considered that it took a long time before information placed in the Guyra Magazine was 
published and, that as a result the information becomes out-of-date very quickly. The group 
which this participant represents is looking at producing a community directory, but they do not 
have access to the funding required to support such an initiative.  Despite this, there is currently 
no funding available for the provision of a community directory, although the one produced by 
the Argus is subsidised by Council. 
 
Guyra Council’s website if currently maintained by staff at Armidale Dumaresq Council. While 
the quality of the website has been variable in recent times, recent efforts to improve the 
maintenance and quality of the site have been noted. The issue of the council website was 
taken up by another member of the community, who suggested that it should be made more 
user-friendly. It was claimed that there is a need for someone from Council to set it improve the 
format of the web site and keep it up-to-date. Feedback should also be provided by Council as 
to issues placed on their website.  
 
A community member suggested that it would be good to use fliers or short letters to send 
information out. It was considered, however, that this initiative would be better if it could be done 
in the form of a community newsletter, similar to the one which has been started in Walcha. 
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In response to the above items, it should be noted that Council did previously support a monthly 
community newsletter, but this service was cancelled following community complaints that it 
was a waste of money and that ‘nobody reads junk mail’. 
 
Finally, it was suggested that all services in the community - not only the youth services - should 
be invited to the interagency meetings organised by Council.  
 
3.1.3.13 Employment 
 
It was suggested that it is very difficult to get employers in Guyra to realise the skills that many 
of the unemployed people have in Guyra.  It is also very difficult for people who have not been 
in the paid workforce for some time, to re-enter the workforce.  Long term unemployment is 
particularly evident in Tingha.   
 
3.1.3.14 Construction of a by-pass 
 
A member of the community thought that the Council should apply to the federal government for 
funding for the construction of a by-pass for Guyra. It should be noted here that Guyra was by-
passed when the highway was moved from the Western side of the railway line to the eastern 
side of the line. 
 
3.1.3.15 Safety and Security 
 
In addition to the safety issues already cited above in relation to children, the elderly and people 
with disabilities (see above), community members also discussed difficulties with crossing the 
highway in relation to the population in general. It was suggested that Council could consult the 
RTA and the police to find a solution to this issue. It was also suggested that the town needs 
footpaths and 50 km speed limit signs. 
 
Community members also considered that the Tomato Farm has increased traffic flow and 
density to the part of town where it is located. It was thought that the in this area road is very 
narrow and that a lot of walkers use it. Some in the community felt that it was necessary to have 
more pathways located there. It was claimed that the one pathway in this vicinity is not well 
maintained and therefore most walkers have to utilise the road. 
 
3.1.3.16 Community Centre 
 
According to one community member, Council applied for funding to build a community centre 
earlier this year.  Council decided that it needed new facilities, because all the old buildings 
were in a state of decay. Council had sought to construct a new doctor’s surgery, new library, 
childcare centre and so on, all in the one area. This participant argued that there is a need for 
some sort of community cohesion about such projects, and that these projects must also be 
managed by the community. Apparently, Council is yet to discuss the issue with community 
members. 
 
It was also mentioned that the advantage of a community centre would be that all services could 
combine their grants and office equipment and, thus, avoid duplication. However, one 
community member noted that Council’s application was rejected, forcing them to consider 
alternative projects. Community members suggested that community consultation could be 
sought by Council from the outset of this process. 
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3.1.3.17 Environmental Issues 
 
A submission noted that the park at the Mother of Ducks Lagoon needs an upgrade. It was 
argued that chairs and tables there are covered in moss and are unusable. Moreover, the 
gazebo has graffiti and an unkempt garden. Another reserve, Little Llangothlin Lagoon, has no 
signposts.  
Finally, the submission stated that the Recycling Centre burns waste, rather than properly 
recycling it or disposing of it. With respect to this point, it should be noted that the recycling 
centre only burns green waste and has done so for a number of years, without complaint. 
Furthermore, shredding of the small quantities of waste produced in Guyra would be too 
expensive to be cost effective. Council is currently investigating an anaerobic composting 
system which may eliminate the need to burn green waste.   
 
3.1.3.18 Older Volunteers 
 
One participant mentioned that there are employment services making enquires about recruiting 
older volunteers. They are ready to train them, but the initiative has failed to entice any recruits. 
This community member thought that Council does not want to make use of older volunteers 
and suggested that it is necessary for Council to see itself as an institution that uses and values 
all volunteers. 
 
3.1.3.19 Culture 
 
According to a written submission, Guyra Shire Council does not fly the Aboriginal flag. It also 
needs to check the protocol for flying the Australian flag. 
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3.1.4  Recommendations 
 
Issue Section Comments by Council 
Children 3.3.1 Council will seek to encourage the establishment of an after school 
care centre in Guyra. 
Council will continue its support for the Guyra Youth Centre. 
The play equipment at Rotary Park will be fenced and shading 
installed before Christmas. 
 
Youth 3.3.2 Council will continue to lobby for improvements an transport services 
in the area; 
Council will consider the establishment of an outdoor basket ball 
court in the area. 
Council will seek funding opportunities for the employment of a 
Youth Worker in the area. 
Women 3.3.3 Council will lobby for improved transport services in the area. 
Transport services are available through Tablelands Community 
Transport to assist women and their children to access women’s 
refuges and Armidale. 
Older People 3.3.4 The vehicle and pedestrian movements in Bradley Street do not 
meet the RTA guideline warranting a pedestrian crossing. 
Council is currently considering reducing the speed limit in Bradley 
Street to 40 KpH.   
The speed limit on the New England Highway is 70KpH and the RTA 
is not prepared to permit that to change. 
Disabled People 3.3.5 Disabled access to the commercial premises is being regularly 
reviewed and all new premises are required to provide disabled 
access. 
Indigenous 
People 
3.3.6 The bulk of the Indigenous people in Guyra are working and are well 
accepted as important parts of the community.  The level of their 
advancement or success depends on how hard they are prepared to 
work together with their qualifications and experience. 
People from 3.3.7 There are very few people of non English speaking background in 
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Non-English 
Speaking 
Backgrounds 
the Guyra area. 
Transport 3.3.8 There is a bus that goes to Armidale Each morning and returns in the 
evening. 
The bus referred to in the report is the HACC bus which is additional 
and provides access to the aged and disabled people to medical 
services and encourages socialisation. 
Taxi vouchers have been available for at least ten years in Guyra. 
The existing taxi service is generally available although not 
necessarily at the time requested. 
Several bus services have been provided to Tingha and have failed 
due to lack of patronage. 
Health 3.3.9 The doctor is not employed by Council although Council leases the 
premises to him.  It is a private business which is successful and the 
doctor is expecting to employ a second doctor in the near future. 
There are two physiotherapists in Guyra; 
Health related transport is provided from Tamworth and has been 
very successful across the new England over the last few years. 
There is no transport provided for dialysis and Council is lobbying, 
together with the local Member, to have this situation remedied. 
Housing 3.3.11 Council is about to do a relatively large subdivision which it expects 
to assist in the provision of the required additional housing. 
In addition it is anticipated that 24/2 bedroom detached units will be 
built in Guyra in the near future. 
Communication 3.3.12 Communication is always difficult as whatever medium you choose 
the community says they don’t use it.  Council generally uses the 
Guyra Argus and the Inverell Times which has reasonable 
penetration. 
Employment 3.3.13 Guyra has relatively low unemployment since the Tomato Farm 
opened.  This type of work doesn’t suit everybody but this together 
with rural work has put Guyra in a good position as far as 
employment is concerned. 
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Tingha has very little industry and poor transport so it is very difficult 
for persons in Tingha to find employment; 
It is hoped that a new mine will be opening near Tingha which will go 
some way toward remedying this situation; 
Construction of 
a by-pass 
3.3.14 Guyra business centre was bypassed some years ago and Council is 
not seeking to have the Highway further diverted. 
Safety and 
Security 
3.3.15 Council has lobbied the RTA for pedestrian crossings and for a 
reduced speed limit on the New England Highway in Guyra without 
success. 
Council has considered the establishment of walking trails, which are 
at the moment cost prohibitive. 
Community 
Centre 
3.3.16 Council will continue to seek funding for a community centre. 
Over the years Council has had several consultative meetings with 
the community in Guyra, Ben Lomond, Wandsworth, Ebor, Tingha 
and Black Mountain. 
Environmental 
Issues 
3.3.17 Council the RTA and the National Parks and Wildlife Service  have 
encouraged short term camping near the Mother of Ducks Lagoon.  
This draws tourists into town, makes the highway safer and gives 
people an opportunity to see the lagoon.  There is no evidence that 
there has been any pollution or other concerns about such activities, 
indeed to date there has not even been a problem with litter. 
Older 
Volunteers 
3.3.18 Council has approximately 60 volunteers in the HACC services area 
alone and most of these persons are the older members of the 
community. 
Culture 3.3.19 Guyra Council only puts up the Aboriginal flag on specific occasions.  
Council has the Australian flag up at all times and would fly the flag 
of other ethnic groups should an event occur that warrants it. 
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3.2 TINGHA 
 
3.2.1 Broad context 
 
Tingha is a small town situated on the New South Wales Northern Tablelands, with a population 
of about 885 people. It is located north-west of Guyra, on the Guyra Road. It is 26 km south of 
Inverell, 629 km north-north-east of Sydney and 460 km south-west of Brisbane. Before 
European settlement, the area was occupied by the Anaiwan Aboriginal people. Many of their 
descendants still live in the area, along with Aboriginal people from different groups. Tingha is 
an Aboriginal name meaning 'flat or open land'.  
Historically, Tingha was once the largest tin-producing district in NSW, with mines stretching for 
8 km and reputedly employing 8000 men, of which perhaps 2000 were Chinese. Tingha was 
established as a private town to service the mines in 1885.  
Tingha’s main industries now are stock, sand extraction and tourist services. There is a local 
caravan park, and recreation possibilities include: fossicking or visits to Green Valley Farm; 
Baxter's Farm Museum; and, Moredun Ponds or Campbell's Honey Farm.  
 
3.2.2 Current Services and Organisations 
 
The current services and organisations operating in Tingha are listed above in the section on 
Guyra (Section 3.1.2). 
 
3.2.3 Issues identified 
 
• Children 
• Youth 
• Women 
• Older People 
• People with disabilities 
• Indigenous People 
• Non-English Speaking Background People 
• Transport 
• Health 
• Employment 
• Housing 
• Sewage 
• Safety 
• Issues raised in the Community Vision Plan (2008) 
• Tingha Regeneration 
 
3.2.3.1 Children 
 
With respect to education, Tingha is serviced by a primary school, a ‘very successful’ pre-
school, and a high school in Inverell. Preschool services, are also provided once a week at the 
Aboriginal Medical Centre. 
 
One community member observed that recreational equipment is needed for the children of 
Tingha. Apparently, there is a good quality sports field and a golf course, but the community 
2009 Southern New England Social and Community Plan  Page 223 
 
does not have any access to sports equipment. There is some equipment in a trailer (stored in 
Guyra), which needs to be re-registered and brought back to the community. An additional 
problem is that Tingha lacks organisers or supervisors to manage children’s activities. At some 
point in the recent past, there was a volunteer who tried to take responsibility of outdoor 
activities, but this person was criticised for trying to discipline the children following incidents 
involving the destruction of equipment. Following from the above points, it was suggested that 
the community therefore requires the services of a youth worker. 
 
With regard to play equipment, it was also noted that the community is trying to install some 
facilities on a beach of the river, which is proximate to a pleasant walk-way. It was claimed that 
Council is currently considering purchasing play equipment and it was thought that if this item 
was included in the Social and Community Plan, it might give further legitimacy to this high 
priority social need. 
 
Another issue raised in relation to children was swimming.  It was mentioned that there is a big 
swimming pool near the caravan park which has been closed for use because it is extremely 
deep. There is also a dam on the Guyra road with a pool beside it. However, there have been 
concerns regarding the discolouration of the water in this pool. There is another pool which, it is 
claimed, had a high level of chemicals in it,with signs being erected which cautioned children 
not to use it. Following from the above points, it was considered by community members that 
there is a need to rehabilitate these pools. 
 
Council advises, that the status of the ‘swimming hole’, which is located on Crown land, has not 
changed and that this resource if still utilised by community members in the summer period. 
 
3.2.3.2 Youth 
 
Focus group participants observed that Tingha has a reasonably large population of young 
people who are highly sports and recreation active. However, it was thought that the community 
has shown a disinterest in support these youth and organising and supporting activities for 
them. The community did have two Youth Officers, who were maintained through a grant, but 
the contract lasted for only two years. These two people greatly contributed to both sporting 
activities and social education concerning issues such as sex education. Community feedback 
suggested that Tingha  would benefit from having a  full-time Youth Worker or, at least, a part-
time youth worker. One suggestion was that a Youth Worker from Guyra could work in Tingha 
on a part-time basis.  
 
There is a strong local rugby league team (the Tingha Tigers). Apart from this, it was suggested 
that a lot of young people in Tingha do not have adequate access to sporting activities and have 
to travel to other towns to access these. As tit is, it was claimed by some community members 
that there is chronic lack of sports or recreation for most of the youth of Tingha community. In 
response to this, it was suggested that Council could manage the football fields as a way of 
helping to promote sports. It is also considered important to have individuals to coach the 
children in different sporting activities. For example, due to the lack of a coach/trainer, local 
children are unable to play in an organised basketball competition.  
 
Some focus group participants also mentioned that they recently community organised cinema 
event, which a number a people came participated in. They were seeking funding for similar 
community cultural projects. Apparently, Council had a meeting with Jack Ritchie and he 
suggested that if the community is ‘quick enough and gets a letter to Tony Windsor’, he might 
help to support initiatives to access ongoing grant support for a couple of community projects. 
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3.2.3.3. Women 
 
Issues related to women in the Tingha community revolved around Children, Youth, Transport, 
Health, Housing, and Safety. They are discussed above and below under the respective 
headings. 
 
3.2.3.4. Older People 
 
Consultations highlighted the value of the communities meals-on-wheels service, which also 
provides services to people in the hospital.   
 
Other issues affecting older people in the Tingha commumity are discussed below under the 
following headings: Transport, Health, and Safety. 
 
3.2.3.5 People with disabilities  
 
The meals-on-wheels service also provides services to people with disabilities. Other issues 
affecting people with disabilities in the Tingha commumity are discussed below under the 
following headings: Transport, Health, and Safety. 
 
3.2.3.6 Indigenous People 
 
Issues related to Indigenous people in the Tingha community revolved around Transport, 
Health, Housing, Employment, and Safety. They are discussed below under the respective 
headings. 
 
3.2.3.7 People from Non-English Speaking Backgrounds 
 
There was a nil attendance at the focus group meeting for this community group.   
. 
 
3.2.3.8 Transport 
 
Focus group participants agreed that transport is a major concern in Tingha. There are a lot of 
people in the community who are financially disadvantaged and who don’t have a car. The 
community particularly lacks adequate transport to Inverell. Specialist appointments in 
Tamworth or Armidale are also very difficult to attend, if you do not own or have access to a 
motor vehicle. The Ministry of transport has arranged transport from Inverell via Tingha and 
Bundarra to Armidale and Tamworth, at a relatively modest cost.  In particular, this service has 
been developed to assist with providing improved acess to medical specialists.   
 
With respect to travel the Bundarra (Inverell road), it was acknowledged that this route has been 
improved since Council completed maintenance upgrades. However, there is still a small strip of 
road to be completed. 
 
3.2.3.9 Health 
 
Community members observed that Tingha does not have a doctor and that the community is 
working together with the Council to provide this service. There is a building for an Aboriginal 
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Medical Centre in Tingha, but it is used for other purposes. Aboriginal Health Workers travel 
from Inverell to provide services to the community. Most of the people in the community travel to 
Inverell for their medical consultations and appointments. For specialist consultations, they are 
likely to travel to Tamworth or Inverell. The council is proposing to support the recruitment of a 
second doctor in Guyra, so that he/she can serve the Tingha community twice a week.  
There is no ambulance in Tingha, with services currently based at Inverell. It was suggested in 
consultations that lack of transport becomes a greater problem in instances of medical 
emergency. 
 
3.2.3.10 Employment 
 
According to community members, the Tingha community is experiencing problems with 
employment because it lacks industries. There used to be a timber industry in Tingha, but it is 
now virtually ceased operations. There is some anticipation in the community that Council will 
start using sand from the local quarry again.  
 
Most employed people either work in town or out of Tingha. Local jobs are limited. Tin mining 
might commence in Tingha again soon, with preliminary work to re-estbalish this industry having 
already begun. There are also a few other local minerals which might be considered for mining.  
 
One community member mentioned that it is very difficult to get employers to accept that people 
who are not employed are employable. According to this participant, there are more than 30 
Indigenous people between the ages of 45 to 65 in Tingha who cannot get a job. The stigma of 
long-term unemployment hampered efforts to access employment opportunities.  
 
There is a good volunteer base in Tingha, but most of the volunteers are ageing and there is a 
need to replace them with younger volunteers. However, it was thought that, there had not been 
any positive response from approaches to job agencies to access younger volunteers. It was 
claimed that most of the younger generation does not see volunteering as socially worthwhile.  
 
3.2.3.11 Housing 
 
Focus group participants agreed that there is lack of housing in Tingha. According to them, 
there are quite a number of empty blocks that can be developed, but the cost of putting in 
amenities is high, compared to the financial returns one may get from the houses in this area. A 
significant issue involving housing is that a lot of families from Tingha have relocated to Inverell. 
This situation takes young people out of the Tingha school system, with a resultant loss of 
teachers. Community members suggested that both State and Federal governments should 
consider developing social housing, in particular Aboriginal housing, in Tingha, so as to 
depopulation. According to one community member, local government has agreed to pre-
finance houses if community members are prepared to build them.  
 
Some participants raised the issue of rental arrangements in Tingha. Apparently, the current 
rental rate is approximate to 25% of the tenant’s income, which is not attractive to people on 
high levels of income, especially people currently living in Guyra. The Aboriginal Housing Office 
and the State Government are pushing towards income-based rentals. The rent is 15% for 
people under 21 and those on unemployment benefits pay about $30.00  a week for two years. 
One perceived problem was that some of the young people renting accommodation are 
irresponsible, which increases the cost of maintenance. With respect to renting, the biggest 
demand at the moment was considered to be two to three-bedroom houses and units. 
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With respect to the above, it should be noted that Council is not in a position to finance housing, 
however there is an opportunity for organisations (public and private) to obtain funding for low 
cost housing from government. 
 
3.2.3.12 Sewage 
 
Some community members discussed the issue of sewage and problems with pumps, which are 
deemed to break down too often. One community member mentioned that they have had to 
change their pumps seven times since they were installed, even though there are only two 
people living in the premises. It was note that some of the replacement pumps that Council 
installed were also faulty. This community member also expressed the concern that even if the 
council keeps replacing the pumps, at some stage it will become the responsibility of residents 
to replace them. 
 
3.2.3.13 Safety 
 
According to the community members, there are three police personnel living in Tingha, but two 
of them work in Inverell. Whenever it becomes necessary to replace a police officer in Tingha it 
takes a very long time for the replacement to occur. This leads to very exhausting workloads 
and strains for the acting local police officer, who is left on duty alone during these extended 
periods.  
 
One resident mentioned that some children vandalise property because they know there is often 
no police presence in town. Most of the police are on duty only during the daytime and people 
who cause problems, especially children, take advantage of that situation and misbehave during 
the evenings or at night time. There is a shortage of police in Inverell and those in Tingha and 
other small communities are called out to boost the number of police in Inverell, where high 
levels domestic violence takes place. The crime in Tingha is mostly minor transgressions, but 
occasionally more major crime occurs.  
 
3.2.3.14 Issues raised in the Community Vision Plan (2008) 
 
A Draft Community Vision Plan – Tingha, presented on Tuesday, April 29, 2008, has been 
made available to us as a written submission. Clearly, many of these issues still represent 
current community needs. One section of this plan is titled “Opportunities, Needs and 
Challenges” and it presents the following “Community Development Needs ‘Wish List’”: 
Build relationships with Mining Industry 
Public toilets upgrade & related parking 
Doctor/Medical/Dental Services 
Main Street and Town Revitalisation & Tree Planting 
Main Street Historic Theme 
Aboriginal art on buildings 
Footpath improvements 
Footpath improvement in front of Service Station 
Regular Local Newspaper/newsletter 
Skills Sharing & Training/Development Centre 
Family Day-Care Centre 
Youth Centre 
Tourism Centre 
Community Website 
Re-activate Picture Theatre 
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Public Telephone 
Footpaths 
Water & Sewerage 
Garbage Centre Access 
Aged care housing 
Saving of hospital 
More street lighting (caravan park – Cox’s Road) 
Speed humps 
‘Slow down’ signage 
Strategic pathways 
Drainage improvement 
Bus shelters 
Shift town clock 
SES upgrade 
Aboriginal Support Playgroup 
Improved Transport 
Alternative Energy (Solar Power & Wind Generation) 
 
A section on “Community Activities or Events” listed the following “Potential” activities and 
events: 
Back to Tingha Week 
Paint a Rock Weekend 
Tingha Rock Festival 
Rock on the Rocks Music Festival 
Billy Cart races – insurance issue (Anaiwan) 
BMX/Trail bike Event 
Hospital fete (on opening) 
Tagged Catfish competition 
Great art search of Century 
Purchase a Plaque 
 
3.2.3.15 Tingha Regeneration 
 
Another written submission discussed Tingha Regeneration Inc. This is a group focusing on a 
holistic community-devised regeneration plan for Tingha. Administered by the Uniting Church 
Aboriginal and Islander Christian Congress and facilitated by Bob Neville, it aims to be a model 
for small community regeneration, bringing together all of the community, all cultures and all 
interests under a common bond to regenerate Tingha – economically, socially and 
environmentally. It aims to  
‐ make Tingha a cleaner, safer and more attractive place to live, work and play;  
‐ promote and support the development of new small businesses and new 
industry, and improve community services; 
‐ facilitate or develop training and job opportunities for all Tingha residents; 
‐ break down social and economic barriers; and 
‐ provide confidential mentor support. 
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It is concerned with personal, as well as community development. Economically, it has a 
‘ground–up’ approach, focusing on micro-level business regeneration, rather than attempting to 
attract ‘big business’. It has already enjoyed success in attracting funding for mentoring and 
environmental projects, has a regular newsletter, and has held constructive public meetings. 
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3.2.4 Recommendations 
 
Issue Section Council Comments regard to Tingha, 
Children 3.2.3.1 Tingha Pre School is open five days a week in addition to the 
Aboriginal service which operates one day a week; 
The Council does not have the resources to employ a youth 
worker, it had funding for two years after which the position was 
terminated.  Youth activities in most small towns have to be 
organised, promoted and supported by the community. 
Council retains a trailer with sporting equipment which will be 
available for use by an organised group or provider youth services 
who is prepared to be responsible for that equipment; 
Council is considering the installation of play equipment in Tingha. 
There has been no change to the position as far as the pool near 
the caravan park is concerned at Tingha, people can swim there at 
their own risk; 
The dam near the Guyra Road is polluted with arsenic and signs 
have been installed warning against swimming in the area.. 
Youth 3.2.3.2 The sporting facilities in Tingha are basic and have, for the most 
part been provided by the community and they are managed by the 
Tingha Sport and Recreation Club.  
Council is considering the provision of movies in Tingha  if the 
financial resources are available for the purpose. 
Council is constantly seeking grants from both the State and 
Federal Governments. 
Women 3.2.3.3 See Transport, Health, Housing, and Safety 
 
 
Older People 3.2.3.4 See Transport, Health, and Safety 
 
 
People with 
Disabilities 
3.2.3.5 See Transport, Health, and Safety 
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Indigenous 
People 
3.2.3.6 See Transport, Health, Housing, Employment, and Safety 
 
Transport 3.2.3.8 Transport is a continuing problem in rural areas generally and in 
Tingha in particular.  Council will continue to lobby government to 
improve services in the Tingha area.  The Ministry for Transport 
provide a bus from Tingha to Uralla station thereby permitting travel 
to Armidale or Tamworth, but it is a very long day, particularly for 
the aged and unwell. 
Health 3.2.3.9 Council will continue to encourage the Guyra doctor to provide a 
service to the Tingha area, probably from the Tingha MPS. 
Employment 3.2.3.10 The local sand quarry is continuing to operate and currently 
employs several Tingha residents. 
It is hoped that mining activities will increase in Tingha in the near 
future. 
Housing 3.2.3.11 Residential development in Tingha is minimal as the rents and 
house prices do nor constitute a reasonable return on your 
investment. 
Sewage 3.2.3.12 The pressure sewerage system in Tingha has been problematic, 
largely due to the cost of installation ie in excess of $10,000 per 
house and due to breakdowns.  The main cause of breakdowns 
relates to the inappropriate type of materials being placed in the 
system. 
Responsibility for the replacement of these systems falls to Council 
unless it can be established that the resident has abused the 
system. 
Safety 3.2.3.13 Council will continue to lobby the Police for more staff in Inverell 
and Armidale to prevent police officers being taken from their 
duties in Guyra and Tingha. 
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3.3   Ben Lomond 
 
3.3.1   Broad context 
 
Ben Lomond is a small town with a population of about 390 people, located between Guyra and 
Glen Innes, approximately 8 km west of the New England Highway. Its main industries are 
agriculture and tourism. It has rich basalt soils, and water is plentiful, with Ben Lomond having a 
high annual rainfall of 900mm. 
 
There was no focus group or community meeting conducted in Ben Lomond. However, we 
received two written submission – one from an individual, and another from Southern New 
England Landcare (SNELC), which submitted “Notes from Ben Lomond Landcare Directional 
and Information Evening”, conducted in Ben Lomond on February 11, 2009. The Landcare 
submission discussed the $10,000.00 which Guyra Shire Council was hoping the Ben Lomond 
community would spend on development before the end of financial year. Given that many of 
these goals were considered to be community priorities, those which have not been achieved at 
the time of the publication of this report constitute ongoing community needs. 
 
3.3.2    Current Services and Organisations 
 
Current services and organisations operating in Ben Lomond are listed in the section on Guyra 
(section 3.1.2). 
 
3.3.3    Issues identified 
 
• Making Ben Lomond Tourist-friendly 
• Inn Road Signage and Safety 
• Communication 
• Telecommunications 
• Landcare Newsletter 
• Future Use of the Railway 
 
3.3.3.1 Making Ben Lomond Tourist-friendly 
 
The Landcare Directional and Information Evening identified four short-term projects (listed here 
in order of priority) which would contribute to making Ben Lomond tourist-friendly: 
• Building a new rotunda in Ben Lomond; 
• Installing proper public toilets at the sport & recreation park (preferably serviced by 
GSC); 
• Insulating the Hall; and 
• Erection of appropriate, adequate signage. 
Identified projects and important goals were listed in order of priority as follows (with estimated 
costs and expected timeframe in brackets): 
• Building a new rotunda in Ben Lomond ($5k<$10k, 6 months +); 
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• Installing proper public toilets at the sport & recreation park, preferably serviced by GSC 
(installation $22k, 6 months); 
• Insulating the Hall ($10k, 3 months); 
• Erection of appropriate, adequate signage ($2-3k, 6 months+); 
• Telstra or other provider to improve communications infrastructure ($Xk, years); 
• Hall toilets rebuilt/relocated – improved (years); 
• Community being granted a larger, better mower (months); 
• Creating proper car parking (years); 
• Trees grown and providing shade (years); 
• Increasing use of sport & recreation ground (years); 
• Achieving a more equitable division of rates from GSC and other public funding (staged 
over months to years); 
• Solar-powered caravan sites at sport and recreation ground, insurance issues sorted out 
(years); 
• Increasing community functions held at Hub (which has blue-tac friendly walls) 
(ongoing); 
• Learning to lobby collectively (ongoing/years); 
• Good tap water available to the public (years); 
• Installing garbage and recycling bins, preferably serviced by GSC (months); and 
• Cleaning up the village so as it is visually appealing (ongoing); 
3.3.3.2 Inn Road Signage and Safety 
The written submission identified the following community needs with respect to Inn Road: 
• A large single-directional sign indicating signage for all roads, indicating their link to 
possible town/highway, length, and surface conditions of the road; 
• Bus route signs on Inn Road – three bus runs use this road twice daily on school days; 
• Widening and delineation of centre of carriageway on crest of Inn Road 1.3 km from the 
New England Highway turnoff; 
• Widening of sharp bend (reclaiming edges and part verge) on Inn Road 2.5 km from 
New England Highway turnoff; 
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• Widening and delineation of centre of carriageway on crest of Inn Road 4km from New 
England Highway turnoff (between ‘Tighvonie’ and ‘Bonfield’); and 
• Clearing to expose the concealed driveway at ‘Tighvonie’. 
 
3.3.3.3 Communication 
 
The written submission identified the following community needs with respect to communication: 
• Improvement of the Council website is the priority for all of the Shire’s communities. The 
site does not currently reflect the active, innovative, friendly community you might wish 
to convey to potential businesses or residents; 
• When developed, the Council website should be able to act as an interactive vehicle that 
can host linked websites from all the communities of the Shire (or perhaps even for the 
whole of the Alliance of Councils). At present, communication in Ben Lomond is 
dependent upon a newsletter (posted and available by subscription) and on ‘Message 
Muster’ (currently linked to a private ‘dial up’ site and an associated buddy 
system/telephone tree); 
• The only alternative method for distribution is conventional postal services – at cost (this 
had been done cheaply when the store remained open). The community cannot offer to 
deliver Council messages and at present can offer no guarantee of any proven, 
successful level of communication; 
• Telecommunications 
 
The written submission stated that mobile communication is very poor within the immediate Ben 
Lomond Village area, so any action to improve this would be appreciated. This problem also 
limits opportunities for fast broadband. 
 
• Landcare Newsletter 
 
The written submission related that Ben Lomond Landcare Inc. currently publishes a community 
newsletter which is distributed by subscription. The community would prefer if it was available 
for free or by donation (as with ‘Tingha Rocks’). 
 
• Future Use of the Railway 
 
In the written submission there is the comment that the community has met with ARTC who act 
on behalf of RIC. The community is looking forward to working with Council for the future 
Public/Private use of the railway (including the historic station), and hoping for Council support 
for their vision of an active Rail-Trail Venture. 
To clarify the above, we include information from New England Railway Inc. (NERI), a 
volunteer-based heritage railway group which was formed in 1998. According to its website 
NERI is a member of the Association of Railway Preservation Groups (ARPG) and a newer 
group which is Rail Heritage Australia (NSW) INC http://rha-nsw.org.au/membership.php. Our 
Membership is from all … New South Wales and new members are always welcome. 
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…. 
New England's plan is to run Heritage Tourist Passenger Services from Armidale to 
Wallangarra/Jennings on the NSW/QLD border. The services may start off on short runs first, in 
the short term, gradually extending as money and access permit. The group now has branches 
at Armidale, Glen Innes and one at Wallangarra/Jennings/Tenterfield. Railmotors 765 and 635 
are at present in their last stage of Restoration getting ready to have the seats installed. 
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3.3.4 Recommendations 
 
Issue Section Comments by Council in regard to Ben Lomond,  
Making Ben 
Lomond Tourist-
friendly 
3.6.3.1 Council supports the proposal 
Inn Road Signage 
and Safety 
3.6.3.2 Council also supports this proposal 
 
Communication 3.6.3.3 Council will continue to improve its web site and provides access 
and links to the web sites of groups in the smaller communities in 
the area 
Telecommunications 3.6.3.4 A continuing problem in rural areas; 
Landcare 
Newsletter 
3.6.3.5 Tingha Rocks is privately sponsored which is difficult in Ben 
Lomond 
Future Use of the 
Railway 
3.6.3.6 Council supports the continued use of the rail corridor in some 
form, possibly as a cycle way if its use as a tourist rail way is not 
possible. 
 
Sources 
http://guyra.local-e.nsw.gov.au/about/1007/1038.html 
http://www.nnsw.com.au/guyra/tourism.html 
http://www.smh.com.au/news/New-South-Wales/Guyra/2005/02/17/1108500193694.html 
http://www.guyraargus.com.au/news/local/news/general/protection-of-indigenous-areas-explained/1591752.aspx 
http://www.smh.com.au/news/New-South-Wales/Tingha/2005/02/17/1108500199567.html 
www.freewebs.com/neriau/infohistory.htm 
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SECTION 4 
URALLA COUNCIL 
2009 SOCIAL AND COMMUNITY PLAN 
 
4 URALLA SHIRE COUNCIL 
 
The research for Social and Community Plan in Uralla Shire Council LGA consisted of 
focus group meetings and public community meetings in Uralla, Arding(Invergowrie), 
and Bundarra as well as several interviews. The meetings were recorded and the views 
of the participants were transcribed. These views form the core of the information 
presented below. Additional information was obtained through questionnaires and 
through written submissions. This report is divided into three parts: Uralla, Bundarra and 
Invergowrie 
 
4.1 URALLA 
 
4.1.1 Broad context 
 
Uralla is a town with a population of about 5,700 people, located south-west of Armidale 
on New England Highway.  
The word ‘Uralla’ was taken by the European squatters from the language of the local Aniwan 
tribe of Indigenous Australians. Uralla described a ‘meeting place’, or more especially ‘a 
ceremonial meeting place and look-out on a hill’. 
Three foundries account for a large amount of employment in the town, as do other metal 
manufacturing businesses. As Uralla is situated about halfway between Sydney and Brisbane, 
tourism contributes significantly to its economy, with a thriving village atmosphere and 20 
National Parks within a two hour drive. Due to Uralla's proximity to Armidale, larger shopping 
chains have avoided the small town and independent retailers remain. Examples include an 
antiquarian book store, numerous galleries, antique stores and cafes. The town also provides a 
venue for village style weddings held in the historical surrounds, incorporating locally available 
authentic London taxis and custom designed woollen wedding gowns.  
It is still possible to pan for gold in the rivers around the town, including the Rocky River. Today, 
the area is used for raising Merino sheep and is renowned for its super-fine and ultra-fine wool 
for use in the fashion industry. A number of vineyards have also been established and 
produce a variety of cool-climate wines. It is also a good area for growing apples and 
other fruit which require colder weather. 
A wireless broadband trial in town using a tower on Mount Mutton has encouraged independent 
IT professionals to relocate to the area and form into a co-operative working arrangement 
named Granite Globe Incorporated. Lockheed Martin has erected a satellite tracking station at 
Uralla. 
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Uralla is also host to a thriving community of artists and potters, stimulated by proximity to the 
University of New England in nearby Armidale. Galleries include: the Barking Dog Gallery; 
Chaucer on Bridge Street; the Early English Poetry Museum and Gallery; Orchard Studio; and 
Uralla Gallery 
Historic and heritage sites include: Brass and Iron Lace Foundry (1872); Hassets Military 
Museum; the Gostwyck Area; Heritage Walk; McCrossin's Mill Museum; Pioneer Cemetery; 
Salisbury Court; and Thunderbolt’s Rock.  Other local tourism attractions include:  Banalasta; 
Dangar's Lagoon; the Fossicking Area; and Mount Yarrowyck. 
Clubs include: the New England Lapidary and Fossicking Club inc; the Uralla Bowling Club; and 
the Uralla Golf Club. 
 
For demographic data on Uralla, please refer Chapter 1of this report. 
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4.1.2 Current Services and Organisations 
 
 
Aboriginal Education Con Group 
Aboriginal Health Service 
Access Bus (Armidale) 
Aged Care Assessment Team 
Anglican Counselling Service 
ANIWAN Corporation 
Australia Day Committee 
Australia Red Cross - Uralla Branch 
Baitwasters Fishing Club 
Bundarra Neighbour Aid Service 
Commonwealth Carelink Centre - New 
England 
Community Health Services 
ComputerBank New England Inc. 
CTC@Uralla (Community Technology 
Centre) 
Department of Community Services (DOCS) 
Diggings Rural Fire Service 
Driver Reviver 
Grace Munro Centre Village, Bundarra 
Helping Children and Families Assoc. Inc 
Home and Community Care (HACC) Liaison 
Worker 
Home Care Service of NSW 
Home Modification and Maintenance 
Kingstown Preschool 
Masonic District 70 Ladies Auxiliary 
McMaugh Gardens Aged Care Centre 
MOYCH/SWAMP Corporation 
New England Colonial Living History Group 
New England Community Colleges 
New England Health Service 
New England Lapidary and Fossicking Club 
North and North West Community Legal 
Service 
Older Blokes Business 
Penelope’s Invergowrie Child Care Centre 
Playgroup (at Uralla Community Centre) 
Regional Mobile Dental Unit 
Rocky River Public School P & C 
Rotary Club of Uralla 
 
 
 
 
Rural Counselling Service 
Southern New England Rural Counselling 
Service - Uralla 
St Joseph’s School 
St Vincent de Paul 
Tablelands Community Support Options 
Tablelands Community Support Services - 
Tablelands Respite for Carers of People 
with Dementia  
Tablelands Community Transport 
Thunderbolt Fishing Club 
Uralla & District Garden Club 
Uralla Arts Inc 
Uralla Branch of CAN Assist 
Uralla Central School 
Uralla CWA 
Uralla Events Management Committee 
Uralla Fire Brigade 
Uralla Historical Society SAC 
Uralla Hockey Club 
Uralla Hospital Auxiliaries NSW Inc – Uralla 
Branch 
Uralla library 
Uralla Meals on Wheels (Armidale & Uralla 
Meals on Wheels) 
Uralla Neighbourhood Centre 
Uralla Playgroup 
Uralla Preschool 
Uralla Rivercare Group 
Uralla RSL 
Uralla RSL Women’s Auxiliary 
Uralla Rugby League Football Club 
Uralla Seniors and Pensioners Association 
Inc 
Uralla Show Ladies Auxiliary 
Uralla Show Society 
Uralla Soccer Club 
Uralla Swimming Pool Advisory Committee 
Uralla Tennis Club 
Uralla United Cricket Club Inc 
Westpac Rescue Helicopter Service 
Wildlife Information, Rescue and Education 
Services, WIRES 
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4.1.3 Issues identified 
 
• Children 
• Youth 
• Women 
• Older People 
• Disabled People 
• Indigenous People 
• People from Non-English Speaking Background 
• Transport 
• Health 
• Men’s shed 
• Assistance do Developers 
• Waste Disposal Site 
• Security 
• Telecommunication 
 
4.1.3.1 Children 
 
According to the ABS time series data the number of children younger than 14 years of age has 
declined since 1996.  According to the ABS, in 1996 22.7% of the population were under 14 
years compared to 19.2% in 2006. This could relate to a changing family type.   
 
As part of the consultation process, a community member suggested that Uralla needed greater 
access to sports equipment that is suitable for very young children.  
Currently there are three playgrounds in Uralla which has equipment suitable for very young 
children.  They are located in Alma Park, Porter Park and Gilmore Park.  The equipment in Alma 
and Porter Parks is quite modern with the playground equipment in Alma Park being used more 
than that in Porter Park.  The equipment in Gilmore Park consists of a swing and a slippery dip, 
which is of the older style.  If this equipment was upgraded and added to, the park would be 
utilised more. 
 
Currently there are 6 sporting facilities available.  The sports are rugby league (located on 
grounds maintained by the Uralla Rugby League Football Club), soccer, netball and swimming, 
(located on grounds maintained by Council) and squash and tennis being on grounds owned by 
Council but maintained by the respective clubs.  Four of these sports are seasonal, with recent 
upgrades of the swimming pool via use of solar heating extending the swimming season, and 2 
are run all year round.  For other sports, the children travel to Armidale. 
 
There are 2 recreational areas being the skatepark and the BMX Track.  Both are maintained by 
council and are considered to be well used.  Due to the location and size of the BMX Track, it 
can be improved by adding picnic tables and playground equipment, making it a more rounded 
facility for families. 
 
Another focus group participant related that, in her view, childcare is still inadequate in Uralla. 
Even though there is a dedicated childcare centre, parents have to give a six days notice before 
they can change the days when their children attend childcare or else they pay for the days 
when their children are not there. This makes it very difficult for casual workers whose 
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employment situation is variable to access the necessary childcare because if they cannot give 
“six days notice … in advance”. Apparently, there were cases of casual workers losing their jobs 
because of this issue. The issue here is flexibility of the childcare centre. According to this 
participant, after-school care is also difficult in Uralla.  
 
Participants of the focus group agreed that there is the need for public crèches or funding for 
occasional day care places.  
 
Currently there are 2 preschools in Uralla, with 1 being part of a long day care facility.  There 
are a number of Family Day Care providers, who provide long day care for children. 
 
4.1.3.2 Youth 
 
There has been a slight decrease (0.7% between 1996 and 2006) in the ABS figures for those 
aged between 15-24.  
 
A community member noted that an apparent ‘lack’ of sporting facilities in Uralla is a problem for 
young people. According to this participant, “if one is not into soccer, there is nothing else in 
Uralla”.  
The sporting facilities available are: rugby league (located on grounds maintained by the Uralla 
Rugby League Football Club), soccer, netball and swimming (located on Council maintained 
grounds) and tennis and squash (grounds owned by Council but maintained by the respective 
clubs).  Four of these sports is seasonal, 2 are all year round , with children traveling to 
Armidale for other sports. There are 2 recreational areas being the skatepark and the BMX 
Track.  Both are maintained by council and are considered to be well used. 
 
Drug and alcohol abuse is an issue facing youth today. There are many services available for 
youth which target drug and alcohol and mental illness. 
 
Hunter New England Area Health offers a range of services for youth. The Department of 
Education runs personal development and health and wellbeing courses in high schools which 
aim to make youth more aware of the health dangers related to excessive use of drugs and 
alcohol. The drug and alcohol related problems support services for youths and their families 
are based in Armidale. 
 
4.1.3.3 Women 
 
 
 
Issues affecting women in the Uralla community include transport, health, and security, as well 
as issues involving children and youth. These are discussed above and below under the 
respective headings. 
 
4.1.3.4 Older People 
 
There has been an increase of 2.6% of those over the age of 65 from 1996 to 2006 according to 
the ABS. The exact number of those aged above 65 is 13.6% which is just above the national 
average of 13.6%. According to ABS projections this trend will increase in the next few decades.  
This will create a further demand on communities for health and aged care, home support 
services and community transport. This issue will effect the contribution local government has to 
make to the community in terms of type, quantity and resourcing.  
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According to one community member consulted, “aged people and people with disability in the 
town and surrounding areas get very socially isolated and are also deprived of their essential 
needs”. The reason for this, they related, is an apparent lack of public transport and the cost of 
transport. For transport issues, see the heading ‘Transport’ below. 
 
On a more positive noted, another community member related that “in terms of good quality 
services … the aged are catered for well in Uralla”.  
 
Uralla has an aged care facility called McMaugh Gardens. It is a 36 bed facility providing low, 
high care & respite services.  Attached is also four units which provide subsidised housing for 
financially disadvantaged aged residents.  There is a continual turnover of clients with each 
client on the waiting list being assessed by a panel who make an individual assessment.  
Preference is given to a resident from Uralla Shire or a parent or close relative of a resident of 
Uralla Shire. 
 
Health related transport ongoing issue for the aged.  It is expensive with the funding not always 
meeting the needs, especially for return trips. 
 
4.1.3.5 Disabled People 
 
Tableland Community Support Options runs a regional program offering support in the form of 
respite for the carers of those suffering from dementia and those with disabilities. This is run 
using State and Federal Funds. 
 
Consultations suggested that there are no dedicated facilities for people with disabilities in 
Uralla. According to one member of the community, “there are no group homes and no social 
work services”. Another community member added that disabled people get socially isolated 
because of an apparent lack of transport and its cost. Another view put forward was that, given 
an apparent scarcity of information, it is important to consult the community further on this issue 
to better clarify and identify what the needs of disabled people in the community are.  There was 
a consensus among those consulted that there was little knowledge of this groups need in 
Uralla. 
 
One local service provider mentioned that they are in the final stages of planning a ‘disability 
month’ in the local area. 
 
The lack of transport is dealt with in section 4.1.3.8 on Transport. 
 
4.1.3.6 Indigenous People 
 
There were no issues raised during community consultations with respect to Indigenous people 
in Uralla. Demographic information on the local Indigenous population is provided in Chapter 2.  
 
4.1.3.7 People from Non-English Speaking Background 
 
There were no issues raised during community consultations with respect to people from non-
English speaking backgrounds. According to ABS 2006 Census, only 2.6% of people in Uralla 
were born in non-English speaking country. 
 
4.1.3.8 Transport 
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Transport was identified by many of those consulted as a priority issue. The transport-
disadvantaged usually come from distinct groups. These are the aged and frail, people with 
disabilities and their carers, young people, Aboriginal people, people from culturally diverse 
backgrounds and people living in isolated communities. One community member stated that as 
a result of transport difficulties, “people who do not have their own cars are really isolated in 
respect to transport”. This was considered to impact negatively on people of all ages. 
 
Transport is often necessary when people from different groups want to engage in family and 
social activities, shop, attend medical and specialist appointments, take up employment 
opportunities or engage in education, sport, recreation or cultural activities.  
 
One service provider described their transport problems as follows: 
 
“We have been allocated just a limited amount of funding for transport and, because it is limited, 
we rely on volunteers to provide that transport component of our service but it is very difficult to 
get volunteers. If we were better funded we could perhaps pay somebody to deliver the service 
rather than expecting people to volunteer to do it. Transport is a problem not only for our own 
client group but for anybody who needs to go anywhere rather than Uralla. Even around Uralla 
there is no bus service other than the school bus. Appropriate buses are also needed for the 
elderly and those with disability and this is a big issue for us. We run a day centre for the aged 
group. The program is run one week in Uralla and the other week in Armidale, and our biggest 
problem is that, because the buses we hire are not drop-down buses, our clients … find it very 
difficult to get on those buses.”  
 
According to a local service provider, while HACC provide some transport in Uralla, they are 
limited in what they can offer.  They stated: 
 
“There is the HACC transport here which also covers the Alliance (NESAC) and the Walcha 
community, but they have got limited funds. There is not much they can do with those funds 
because they have got to spread it across the whole of the region and it is limited. If someone 
has to go to Tamworth for medical treatment or to Newcastle or somewhere else, it takes such 
as huge amount out of our budget.” 
 
One community member commented that catching train to Armidale is problematic because of 
the timing of this train. People who catch this train have to come back the next morning.  
With respect to the question of how the council could address the transport issues one 
participant replied: 
 
“This is also a bit of a cultural issue. I think any bus service in the town will have to be initially 
subsidised for a while ‘til people get used to the idea of using a bus. I think most of the people 
here are used to expecting access to individual transport as and when they want to go 
anywhere. They are not used to using scheduled transport like buses, which provide services at 
particular periods. In order that the buses to be provided will be used effectively, it will be 
important to educate the community on the need to plan on the transport needs. I think some 
sort of incentive will have to be put into place to get a private operator to do that or lobby 
government departments for funding. I think we will have to put in submissions to council on that 
issue.” 
Another resident added that they also believed that “Council could secure some funding for the 
transport program”. 
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One service provider consulted acknowledged that transport issues are more widespread than 
just being a problem specific to Uralla, elaborating upon this point as follows:  
 
“I think it is an issue in NSW and not just here in Uralla. I think it is an issue across the whole of 
the state: everybody is always crying out for transport.  It is important to secure some form of 
transport for our Aboriginal clients. There is the TCT transport and our service is providing 
transport in some way. The problem is more with the community care program, but it is council’s 
portion that probably has not been addressed.” 
 
However, there was one participant who did not agree that the lack of transport is an issue in 
Uralla. As this participant elaborated: 
 
 “I debate against that [an apparent ‘lack of public transport], because I think transport will be an 
issue when the services are full and we will have to say no to people. Currently, I am not saying 
no to people, the only service I am rejecting within the local community is in regards of our 50% 
subsidised Taxi voucher program, which my budget can no more support. I have 93 people in 
Uralla on the 50% subsidised Taxi voucher program and I have nearly 300 people in Armidale 
on the same program. We have a door to door bus service for people with disabilities and the 
aged and there is a worker’s bus that picks up workers in Uralla every morning at 9.00am to 
Armidale. I think part of the problem will be the location of their work places and that has not 
been resolved adequately.  We have a flight just 15 minutes up the road which is accessible.  
We have the train that departs every day but there is a problem with people who are transport 
disadvantaged and have to travel for health appointments in Tamworth. That is a problem, but it 
is not only for that group, it is a problem for all the communities, because none of our 
community transport will be signing any contract with health. The expectation of health is that 
we get volunteers to lift very disabled people who [need to access the] toilet en route, but 
volunteers are against it. This is an ongoing problem which health is currently trying to sort out. 
There is a transport problem in the area of accessing health, although technology may solve this 
issue in the future through available diagnostics which patients can access through their local 
G.P. However, I cannot see that rolling-up for us until maybe the next 10 years.  It is usually the 
financially disadvantaged who are faced with these health transport problems. The Hunter New 
England Health (HNEH) does reimburse 17cents a km for some type of patients.  These 
patients could travel on community transport at a cost of about $30.00 from Armidale to HNEH. 
… In terms of accessing health related transport distance programs, volunteers will no longer be 
donating their own cars to take strangers, which puts them at risk. The expectation of the 
community that volunteers, rather than government, provide the service is unrealistic. I had 
surgery in Tamworth in November. I got the train from Uralla to Tamworth, took a taxi to the 
hospital and had my surgery. I was able to access that on public transport, but people will want 
to have a car come to their door. This is about spoiling the community and [is] an unrealistic 
expectation. We have to look at what is sustainable in the long term.  Sustainability is using the 
train to go down the road and not having one-to-one private transport that treats you [as] very 
special”.  
 
It was added that the problem is not the ‘lack of transport’, but the ‘lack of flexibility’ of transport. 
As he/she continued: 
 
“People are complaining that there are no services. There are a lot of transport services. The 
HACC programs are one of the biggest issues, in that they are not prepared to work with the 
school bus operators to run their activities in between the down time of the school activity 
programs. I think when people talk about the lack of transport, they are talking about ‘lack of 
flexibility’ of the transport, not so much of ‘lack of transport’.  There are enough transport 
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services. We just do not have the facilities spread in a way that makes it acceptable or desirable 
for every person.”  
 
Transport is provided through Home And Community Care (HACC) and Community Transport 
Program (CTP).  The aims for both organisations is to provide the most economical way the 
greatest  number of people the best service.  Both groups look at group and individual needs. 
Both are regional programs which are run out of Uralla and operate under State and Federal 
funding. 
 
Social transport needs are provided where possible with an example being the “Old Blokes Bus” 
which provides a regular social outings.  
 
Other ways in which these services meet transport needs are with regular bus runs, volunteer 
drivers and taxi vouchers for those who wish to travel to Armidale independently. 
A table outlining available public transport in Uralla is provided below:  
 
Uralla - Timetabled Transport Services 
Edwards Coaches Uralla to Armidale 5 services a 
day (Concessions apply) 
General population 
CountryLink Train 132 232 
www.countrylink.nsw.gov.au  
Daily train to Sydney Uralla, 
Tamworth & Broadmeadow 
General population 
Concessions apply 
TCT Shopping Bus - Thursday 
Uralla to Armidale   
HACC & transport 
disadvantaged 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Brisbane – Toowoomba – 
Guyra - Armidale – Uralla - 
Sydney - Daily service 
General population 
Greyhound Pioneer 
Australia/McCafferty’s    Sydney – Uralla –Brisbane daily service 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Brisbane – Guyra - Armidale – 
Uralla -Tamworth 
Mon – Wed – Fri - Sun 
General population 
Greyhound Pioneer 
Australia/McCafferty’s  
131499 
Tamworth - Uralla– Armidale – 
Guyra - Brisbane 
Mon – Wed – Fri - Sun 
General population 
Community Buses & Transport 
Uralla  Taxi Service  - 24 
hours service 131008 or 6778 
3564 
Uralla LGA General population 
Uralla Bowling Club 22 seater Club Patrons  
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Uralla HACC Service 
Ph: 6778 3503 
Volunteer Driving Scheme 
Uralla – medical and other 
appointments 
HACC Clients 
School Bus Services – Travelling into Armidale / Uralla  from Villages & Localities 
 J & A Carlon   Uralla-Brushgrove- Kingston 
N V Doran Uralla -Gostwyck &       Uralla -
Rocky River 
G & D Friedman Uralla- Kentucky -Wollun 
Fynnorm Pty Limited Uralla – Bendemeer  
R D Toomeyc Terrible vale – Uralla 
Edwards Coaches Uralla / Kentucky Sth – Arm      
Isolated communities 
Students - Public 
passengers can access 
spare capacity seats  
Fare applies 
Every School Day – 40 
weeks a year 
Invergowrie &  Kingstown 
TCT – Volunteer Driver 
Scheme 
Every Thur Invergowrie – 
Armidale 
Bi-monthly - Kingstown to 
Armidale (usually Mon) 
Transport disadvantaged 
 
4.1.3.9 Health 
There are 2 medical practices in Uralla, with a full time medical practitioner in each.  Council 
meets on a regular basis with Hunter New England Health regarding health services provision in 
Uralla and surrounding areas.  The health support service (eg radiography, pathology and 
physiotherapy) come from Armidale with the majority of specialist medical services being sought 
from Armidale or Tamworth.  
 
With respect to medical services, one community member suggested that: 
 
“…[there is a need] to set up facilities in the community so that medical personnel will be 
attracted to the community. Other communities are trying to attract specialists to their area, 
rather than have people travel long distances. I guess because Uralla is so close to Armidale, 
they do not really feel that is an appropriate way to go”.  
 
It was also mentioned that there is no hospital in Uralla and no dentist. There are two GPs, of 
which one is permanent and the other is part time. One particular community need cited was for 
a permanent community nurse. As one participant explained: 
 
“Community nurses come down for about half of the [weekday] mornings. They are not 
permanent, but rotate from Armidale. The sense of having a community nurse where the nurse 
knows the community and knows the people has been lost. We used to have that about four 
years ago, but it was changed to the rotation program. They also do home visits but I do not 
think it works as well as having a permanent nurse that knows the community. Maybe council 
could lobby the Hunter New England Health to have a permanent person within that position, 
because that works so much better.” 
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4.1.3.10 Men’s Shed 
 
One community member mentioned that there is a need for a men’s shed to be established in 
Uralla, which would be established along similar lines to that operating in Armidale. The 
Community Transport Program (CTP) (through the HACC program),  already run a regular bus 
called the “Old Blokes Bus” to Armidale to attend the Men’s Shed but there is a need to have a 
localised group to minimise transport costs. 
 
4.1.3.11 Assistance to Developers 
 
Council currently has a committee called the Uralla Development Advisory Committee, attended 
by those Councilors who wish to attend.  The purpose of this committee is to encourage 
development within the Uralla Shire.  The functions of the committee are to: 
 Advise Council on the social, cultural and economic development of the Shire 
 Be the consultative point of contact with the community 
 Maintain a holistic perspective 
 Research and source funding opportunities 
 Be active and result orientated 
This Committee meets on a bi-monthy basis and invite members of the community to give 
presentations. 
 
One community member suggested that developers need more support in Uralla. As he/she 
said: 
 
“There is the Uralla Shire Development Advisory Committee, which is a full committee of 
council. All the councilors attend these meetings and the advisory committee is able to plan 
from information from all these other councils. Council has begun to invite other people to come 
and address them, so we have people who are doing industrial development come along and 
talk about what their plans are and the obstacles facing them. The New England persons had 
plans of bringing in some marketing programs and this is what we need.” According to this 
person, Council could “think about how they could be of assistance to the developer”.  
Related to the above, member of the community stated that “if we can get some new 
developments in town that might create another half a dozen jobs, it means we might be eligible 
for some of the grant money and/or the HACC might also be eligible for support for various 
other services because our population will increase to merit that opportunity”. 
 
 
4.1.3.12 Waste Disposal Site 
 
Council is considering the construction a road with the Uralla Waste Disposal Site with the 
purpose of value adding to the area.  The road will open up new areas on the site that is 
excessive to the needs of the site, thus allowing the possibility of support industries having an 
area to establish. It will also allow the adjoining industrial land a greater development potential 
by creating better opportunities.  
 
One council staff member stated that the council could build roads for the proposed Waste 
Disposal Project and also provide ‘moral support’. They stated that: 
 
2009 Southern New England Social and Community Plan  Page 247 
 
One focus group participant mentioned that the council could build roads for the proposed 
Waste Disposal project and also provide moral support. This participant stated that: “the 
councils came up with an idea to invest in waste projects and incorporate the computer bank 
into the project. However, council will be required to provide some of the infrastructure.”  
 
4.1.3.13 Security 
 
Council currently has a committee called the Uralla Community Safety Committee which has the 
function of building a relationship between Police, the community and all Government and non-
Government agencies willing to work together towards a reduction of crime and a fear of crime 
in Uralla.  This committee is attended by 2 Councilors who report back to the whole of Council 
after each meeting. 
 
During community consultations, one resident raised the issue of security in Uralla. According to 
this person, some youth “misbehave here with their cars, but when the police are called down 
from Armidale they will be gone by the time they get here”. This person also alleged that there is 
a serious alcohol problem in the town, in which children from 10 years old upwards are involved. 
They suggested that “police must be stationed in Uralla”.  
 
Council Comment: There are two existing police officers stationed permanently at Uralla. 
 
4.1.3.14 Telecommunication 
 
Council currently owns a telecommunications tower on Mont Mutton directly east of Uralla .  
There is to be a change from the existing analogue service to a digital service resulting in the 
current equipment no longer being serviceable. There appears to be no funds available to assist 
Council change the equipment from analogue to digital.   
 
According to one community member, the town’s telecommunication is not that effective. It was 
stated that mobile phones often lose coverage in the Uralla area. This, in turn, effects people’s 
ability to communicate with others, especially with their family (ie. children). It was suggested 
that council could lobby with communication providers on this issue.
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4.1.4 Summary and Recommendations 
 
Issue Section Recommendations  Strategy to Achieve 
Recommendation 
Budget Implications 
Children 4.1.3.1 1. Looks to upgrade and add to 
the playground equipment in Gilmore 
Park. 
 
 
 
2. Look at signposting methods 
to indicate the location of Porter Park 
playground equipment to passing 
traffic, especially for users of Pioneer 
Park. 
 
3. Investigate the installation of 
picnic tables and playground 
equipment at the BMX track to allow 
for a better rounded facility. 
 
4. Investigate the possible co-
location of the BMX and Skate Board 
facilities at the Sports ground. 
 
5. Investigate the existing 
childcare numbers within Uralla, and 
investigate ways of increasing them. 
 
1. Review management plan for 
Gilmore Park. 
 
 
 
 
2. Erect signage in Pioneer Park 
indicating that playground equipment 
is situated in Porter Park. 
 
 
 
3. Investigate the need for the 
upgrade of the BMX Track facilities 
by the installation of picnic tables and 
playground equipment. 
 
4. Investigate feasibility. 
 
 
 
5. Lobby State Government for 
provision of more childcare places if 
investigation prove there to be an 
insufficient number to cater for 
demand. 
1. Look at budgeting for 
an upgrade in the next 5 
years with the possibility of 
sourcing grant funding to 
assist in upgrade costs. 
 
2. Cost of provision of 
signage and its erection. 
 
 
 
 
3. Provision within 
budget and/or sourcing of 
grant funding for assistance. 
 
 
4. Staff resourcing for 
investigation. 
 
 
5. Resourcing of staff 
time for investigation and 
lobbying. 
Youth 4.1.3.2 Support any available local 
community initiatives which target 
youth alcohol and drug issues. 
Cooperation with established 
organisation such as the Uralla 
Neighbour hood Centre. 
Resourcing of staff time for 
locating available initiatives. 
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Issue Section Recommendations Strategy to Achieve 
Recommendation 
Budget Implications 
Women 4.1.3.3 No recommendations were made for 
the demographics for males or 
females. 
Nil Nil 
Older People 4.1.3.4 Support any educational 
opportunities that will inform the 
community about its existing 
community transport options. 
Undertake a community education 
program on a regular basis to 
inform/remind the community of 
transport options for the aged. 
Resourcing of staff time for 
project. 
Disabled People 4.1.3.5 Ensure the funding level from State 
and federal sources does not 
decrease resulting in less services. 
Actively pursue and support all 
funding sources for services. 
Staff resourcing for 
investigation. 
Indigenous People 4.1.3.6 Nil Nil Nil 
Non-English 
Speaking 
Background 
People 
4.1.3.7 Nil 
 
Nil Nil 
Transport 4.1.3.8 1. Ensure the funding level does 
not subside resulting in less services 
or services of a lower standard. 
 
2. Encourage the best possible 
use of the existing services, thus fully 
utilising them 
 
3. Investigate the existing bus 
servicing arrangements from Uralla to 
Armidale, with the possibility of 
upgrading those services to provide a 
better and more flexible  choice. 
 
1. Lobby for federal and state 
funding. 
 
 
2. Educate the community of 
their existence. 
 
 
3. Undertake investigation into 
existing transport services and the 
provision of a more economical and 
flexible service, providing more 
choice for members of the 
community. 
1. Staff resourcing for 
lobbying. 
 
 
2. Resourcing of staff 
time. 
 
 
 
3. Staff resourcing for 
investigation. 
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Issue Section Recommendations  Strategy to Achieve 
Recommendation 
Budget Implications 
Health 4.1.3.9 1. Hold discussions with Hunter 
New England Health to determine 
existing nature and attendance of 
community nurse. 
 
2. Meet regularly with Hunter 
New England Health to discuss 
health service to the residents of 
Uralla Shire. 
1. Lobby Hunter New England 
Health to have a permanent 
community nurse rather than a 
rotating community nurse. 
 
2. Hold regular meetings to 
ensure that the existing services are 
not decreased and to lobby for 
improved services where the need is 
identified. 
1. Resourcing of staff 
time for discussions and 
lobbying. 
 
 
2. Resourcing of staff 
time to attend regular 
meetings and to lobby State 
government agencies if need 
arises. 
Men’s Shed 4.1.3.10 Investigate willing community 
organisations which may be 
interested in establishing a “Men’s 
Shed”. 
Support where possible the 
establishment of a “Men’s Shed” by a 
willing community organisation.  
Resourcing of staff time and 
the possible sourcing of grant 
funding. 
Assistance to 
Developers 
4.1.3.11 Investigate the reestablishment of a 
Chamber of Commerce. 
Reestablish the Chamber of 
Commerce to promote a more vibrant 
commercial sector. 
Resourcing of staff time. 
Waste Disposal 
Site 
4.1.3.12 Nil Nil Nil 
Security 4.1.3.13 1. Continue with the Uralla 
Community safety Committee 
meetings. 
 
 
 
 
2. Identify the community needs 
by use of the Committee. 
1. Hold regular meeting of the 
Uralla Community Safety committee 
with the view to building better 
partnership to work towards a 
reduction of, and the fear of crime in 
Uralla. 
 
2. Lobby State Government 
agencies when a community need 
has been identified. 
1. Attendance of 
meetings as necessary by 
staff and Councilors 
 
 
 
 
2. Resourcing of staff 
time for lobbying. 
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Issue Section Recommendation (That in regard 
to Uralla, Council…) 
Strategy to Achieve 
Recommendation 
Budget Implications 
Telecommunication 4.1.3.14 Investigate the existing and future 
communication capabilities with 
current free to air provider service 
providers. 
1. Lobby State and Federal 
Government for improved services. 
 
2. Work with the free to air 
providers to get a better service for 
Uralla. 
Resourcing of staff time. 
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4.2 BUNDARRA 
 
4.2.1 Broad context 
 
Bundarra is a close-knit rural community, 582 km north of Sydney and 378 km south-
west of Brisbane, on Thunderbolts Way between Uralla (76 km to the south east) and 
Inverell (47 km to the north) with Armidale (88 km to the south-east) on Bundarra 
Road.  Bundarra is 660 m above sea-level.  It has a population of about 460 people. 
The town today includes a K-12 central school, police station, two churches, the 
Grace Munro Centre (a state of the art aged care facility), post office and 
Commonwealth Bank agency, an agricultural supplies store, garage, hotel, sporting 
club and golf course, rural transaction centre (with Centrelink access), community 
technology centre, general store/liquor/newsagency/gift shop and a takeaway store. 
Camping is possible at the camping ground with powered sites and hot shower 
facilities, and at a free site on the edge of town and on the river. 
 
As part of the research for Southern New England Social and Community Plan, 
CARSS organised one focus group meeting and one public community meeting in 
Bundarra. The information presented below is based on transcripts of the recording 
of the public community meeting and on one written submission sent by Bundarra 
Neighbour Aid Service. 
 
For basic demographic data on Bundarra refer Chapter 2 of this report. 
 
4.2.2 Current Services and Organisations 
 
The current services and organisations operating in Bundarra are listed in the section 
on Uralla (4.1.2). 
 
4.2.3 Issues identified 
• Children 
• Youth 
• Women 
• Older People 
• Disabled People 
• Indigenous People 
• People from Non-English Speaking Background 
• Transport 
• Health 
• Communication 
• Culture and Recreation 
• Beautification of the Town 
• Safety and Security 
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4.2.3.1 Children 
 
The children between the ages on 0 – 14 years consists of 23.3% of the Bundarra 
population according to ABS information in 2006. 
 
Focus group participants brought up the issue of childcare and reported that there 
are only two women who offer childcare and family daycare services in Bundarra. 
They mentioned that it would be good to have another couple of people involved. 
According to them, there are many mothers with children in the community who do 
not work so they look after their children themselves.  As the population increases 
there will be a need for more people to offer childcare services.  
 
With respect to outdoor activities for children, one participant mentioned that Council 
has put in a grant for $20,000 of play equipment in parks for children under 12 and 
the community should be getting it soon.  
 
Council recently received a grant of $20,000 for playground equipment in Bundarra.  
It has been installed and the Community is enjoying the benefit. 
 
4.2.3.2 Youth 
 
According to the ABS statistics, in 2006 there were 10.6% of the population was 
aged between 15 - 24 years. 
 
With respect to youth, focus group participants reported that the community does not 
experience any serious problems. Youth in Bundarra “are very good kids as 
compared to other communities”. 
 
The participants reported that there are not many activities for youth in Bundarra. 
Typically, they just ride their bikes or go to the river for a swim. There is no tennis 
club, skatepark or a cinema in town. Occasionally they run movies and this is 
supported by the church and by the Council. However, in general, there is no 
organised structure and no support network for young people. This issue is also 
addressed in the written submission by Bundarra Neighbour Aid Service which states 
that “there is no outlet for the youth of Bundarra in the way of organised supervised 
activities”. 
 
Participants also discussed the issue of transport in relation to the needs of youth in 
Bundarra. They said that it would be good to be able to take children to Inverell to 
see movies and get acquainted with facilities which are available there.  Apparently, it 
costs about $1,000 to hire a bus to go in and out of town but the school bus would be 
only about $140. It was suggested that Council could subsidise a bus once a month 
and during school holidays for children and young people to go to Inverell.  HACC do 
not have a bus and, instead, it uses the school bus. Participants agreed that it would 
be good to have a community bus.  They also mentioned that if they had a 
community bus it would be easy for them to find someone to volunteer to drive it.  
The number of customers available for any specific timetable makes the operation of 
a bus service, by a commercial operator, unviable.  The Uralla Shire Council would 
not be justified in providing Council’s funds for a program that takes people and 
resources out of the local economy. 
 
4.2.3.3 Women 
 
Issues affecting women in Bundarra community include Transport, Health, 
Communication, Beautification of the Town, and Safety and Security, as well as 
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issues concerning Children, Youth, and Older People. These are discussed above 
and below under the respective headings. 
 
4.2.3.4 Older People 
 
The ABS statistics reveal that 18.0% of the Bundarra population is over 65, which is 
higher than the state average of 13.8%. 
 
With respect to aged care, the participants voiced their concern about the possibility 
that there will be no aged care hostel in Bundarra after October 31st because the 
current management is pulling out. The community needs someone to replace them 
and, according to one participant, “Council is working very hard on that issue”.  
 
The community has services running for older people such as meals on wheels, a 
daycare program, transport, social support services, and week cleaning services to 
help elderly people in their homes. However, there is a need in Bundarra for a high 
level care to people who require more constant attention so that their relatives don’t 
have to travel to visit them. As it is, the elderly will have to be taken to Inverell, Uralla, 
Glen Innes or Tingha. According to the submission by Bundarra Neighbour Aid 
Service, the Grace Munro Centre is an alternative “eminently suitable venue” for 
running a hostel.  
 
The Federal Member for New England, Tony Windsor, together with Council is 
assisting the Community to form a community based management committee to run 
the Grace Munro Centre.  This is an aged care hostel supporting 11 low care beds. 
 
It was also mentioned that there are not many amenities and activities for aged 
people in Bundarra. One place which older females can attend is CWA. There is “no 
amenity for aged males in Bundarra”. Participants expressed the view that there is a 
need for the men’s shed in Bundarra through which some activities could be 
organised. The retirees in Bundarra are not interested in sitting down and talking. 
They are active people who prefer doing something. The men’s shed could also be 
attended by youth who could learn some useful skills there. 
 
Elderly people in the community are also affected by the health issues (covered 
below under Health heading). 
 
4.2.3.5 Disabled People 
 
Issues affecting Disabled People in Bundarra are covered under Older People, 
Transport, and Health headings. 
 
4.2.3.6 Indigenous People 
 
The 2006 ABS figures revealed that 0.05% of the Bundarra population was 
Indigenous.  All were under the age of 24. 
 
 
4.2.3.7 People from Non-English Speaking Background 
 
No issue was raised with respect to People from Non-English Speaking Background 
in the community. 
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4.2.3.8 Transport 
 
Whilst the responsibility for the provision of Transport Services to a Community is 
that of State Governments, Council has and will continue to actively lobby the State 
Government to assist in upgrading the existing services and increasing services. 
 
With respect to public transport, the focus group participant said that it is virtually 
non-existent. The Countrylink bus goes to Armidale but the timing is such that the trip 
takes the whole day. One has to leave at 7.30 am and return at 5.00 or 6.00 pm at 
night. There is a bus which takes people every fortnight for shopping but, because it 
is a school bus, it has to leave at about 9 am and return at 2.30 pm. That gives 
people a very limited time to do their shopping or keep medical appointments. It runs 
during school holidays because it is funded by HACC. According to the written 
submission “HACC transport in Bundarra is restricted to HACC clients only”. The lack 
of transport in Bundarra affects older people, people without cars, and young people. 
 
4.2.3.9 Health 
 
Whilst the responsibility for the provision of Health Services to a Community is that of 
State and Federal governments, Council has and will continue to meet with Hunter 
New England Health to discuss the existing health services throughout the Uralla 
Shire Council area.  It has been actively lobbying both State and Federal government 
to assist in upgrading the existing services and increasing services. 
 
Focus group participants mentioned that there is no doctor, no health administration 
or full-time medical service of any kind in Bundarra. All those services are needed. 
There is a visiting doctor who comes once a fortnight. There are other health services 
visiting monthly such as baby health services and a pediatrician. A social worker has 
just come in recently but it is not clear whether this is a permanent position. If 
someone needs medical attention on a weekend or in the night, an ambulance and 
help has to be called in from Inverell. The health issue is a major problem especially 
with the elderly. In the past there was a full time nurse in Bundarra. The service has 
been cut back. According to one participant, “this is a ridiculous situation which has 
developed out of bureaucracy and it has worked to our disadvantage”. According to 
this participant, “It is disappointing when this community raised a lot of money to get 
that community health facility up and running”.  The community even purchased a 
new car which is parked and idle at the moment. This car is meant for use by the 
nurse for home visits. According to one participant, the nurse drives her own car to 
Inverell from Tingha, picks up a community health car from there, drives in to 
Bundarra, uses the car in Bundarra, then drives it back to Inverell, and from there she 
drives her own car to Tingha. 
 
The problem with health services was also highlighted in the written submission by 
Bundarra Neighbour Aid Service which stated that “Bundarra has no doctor, 
ambulance service or full time medical services of any kind”. Focus group 
participants agreed that with respect to health, Council will have to advocate on 
behalf of Bundarra. 
 
4.2.3.10 Culture and Recreation 
 
Focus group participants mentioned that there is no outlet for general social activities 
in Bundarra (movies, swimming pool). As the main recreational need, the participants 
mentioned a swimming pool. At the moment the children have to be taken to Inverell 
for about two weeks for swimming lessons. There is a river in Bundarra but in 
summer the water is usually too shallow to swim.  
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Comment by Council:  The provision of a Swimming Pool for a Community in which 
the urban population is less than 300 persons is not viable to operate. 
Participants also mentioned that the library in Bundarra requires an urgent upgrade. 
The books are old and tatty. A mobile service (book exchange) is supposed to be 
coming from Tamworth but it has not started yet. The school library has also 
deteriorated. One participant said that it is necessary to have a computer in the 
library which has not only the library information on it but also has access to the 
internet.  There is a facility in Bundarra which has 5 computers which are connected 
to the internet but people are not using it. It is a good facility going to waste and the 
computers could be placed in the library. Another problem with the library is that the 
community lacks volunteers to manage it. The library is opened on Wednesday 
afternoon for 2 hours and on Friday morning for 2 hours. The people who run it are 
elderly. A suggestion was made that council should make a request to Tamworth to 
take over Bundarra library and improve its current condition. Apparently, Bundarra 
library is part of Tamworth library. 
 
Comment by Council:  There is a lack of understanding by the participant, who 
made these comments.  The library is a branch library of the Uralla Shire Council, it 
has a regular transfer of books and library users are able to access inter library 
loans.  The Uralla Shire Library is a member of the Central Northern Regional Library 
Service.  The Central Northern Regional Library Service is managed by Tamworth 
Regional Council for Tamworth, Walcha, Uralla, Liverpool Plains and Narrabri 
Councils. 
With respect to The Bottle Museum it was mentioned that it is never opened. People 
do not patronise the place so there is no need for volunteers to sit in the place all day 
when most people just drive through town. There are not enough shops opened over 
the weekends in Bundarra to attract people to town, thus interesting them to walk 
around and visiting the museum. Some people do stop and look but the fact that they 
have to make a phone call puts them off. If it can be made open on the weekends for 
a few hours people may start to visit the place. Also the Old Court House could be 
made more accessible to the traveling public and community 
 
Comment by Council:  The Bottle Museum, Old School Museum and Folk Museum 
in the Old Court House are community based organisations not part of Council.  The 
organisations would welcome any additional assistance. 
 
4.2.3.11 Beautification of the Town 
 
One particular issue that the focus group participants would like to bring to the 
Council’s attention is the beautification of the town. The original plan was to put trees 
down the main street (9 trees on each side of the street). There is a lot Council could 
do in the community in the area of beautification.  It is necessary to beautify the town 
because that will attract people to stop and look around. It would also be nice to have 
bitumen on Bundarra footpaths. There was also this idea of putting up a community 
vegetable patch.  With respect to greening Bundarra, Council can purchase the 
plants, plant them and maintain them till they are established.  
 
4.2.3.12 Safety and Security 
 
Council currently has a committee called the Uralla Community Safety Committee 
which has the function of building a relationship between Police, the Uralla 
Community and all Government and non-Government agencies willing to work 
together towards a reduction of crime and a fear of crime.  This committee is 
attended by 2 Councilors who report back to the whole of Council after each meeting. 
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With respect to security, it was mentioned by a focus group participant that there is 
one policeman in the police station but he is never there. He usually gets called to 
Tingha or Inverell for assignments.   
 
Traffic speed was mentioned as a safety issue.  Although the speed limit is 50km/h 
most motorists drive faster.  The community made an appeal to council to put up a 
sign on the main road to slow down traffic but their request was turned down with the 
explanation that this was a major road. But the traffic speed is a problem for the 
community, particularly when it involves speeding trucks in the middle of the night. In 
addition to safety, slowing the traffic down would make people more likely to stop in 
town. Another suggestion to improve safety was to put up a give way sign at the 
intersection. This will make it clear to the drivers that there is a major intersection in 
front of them. A stop sign for motorists turning right would also be helpful. 
 
Finally, the participants mentioned that there should be a dropping dust sign outside 
on the bitumen before the large trucks coming from Barraba enter town. At the 
moment the dust is dropped on the intersection which makes it not only more 
dangerous for drivers but it also flows through into the shops. 
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4.2.4 Summary and Recommendations 
 
Issue Section Recommendations  Strategy to Achieve 
Recommendation 
Budget Implications 
Children 4.2.3.1 Investigate the existing childcare 
numbers within Bundarra, and 
investigate ways of increasing them. 
 
 
Lobby State Government for provision 
of more childcare places if 
investigation prove there to be an 
insufficient number to cater for 
demand. 
Resourcing of staff time for 
investigation and lobbying. 
Youth 4.2.3.2 Investigate the need for a subsidied 
bus service for youth into Inverell or 
Armidale during school holidays. 
Investigate the feasibility obtaining a 
subsidy from the State Government 
for a bus service during school 
holidays to Inverell or Armidale. 
Resourcing of staff time for 
lobbying. 
Women 4.2.3.3 No recommendations were made for 
the demographics for males or 
females. 
Nil Nil 
Older People 4.2.3.4 1. Investigate the access of Bundarra 
residents to the Transport Community 
Program as part of their regional 
program. 
 
2. Support any educational 
opportunities that will inform the 
community about its existing 
community transport options. 
 
 
3. Investigate willing community 
organisations which may be interested 
in establishing a “Men’s Shed”. 
1. Request the Transport Community 
Program to advise Council as to how 
they can assist affected residents of 
Bundarra. 
 
2. Undertake a community education 
program on a regular basis to 
inform/remind the community of 
transport options for the aged. 
 
 
3. Support where possible the 
establishment of a “Men’s Shed” by a 
willing community organisation. 
1. Resourcing of staff time. 
 
 
 
 
2. Resourcing of staff time. 
 
 
 
 
 
3. Resourcing of staff time 
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Issue Section Recommendations Strategy to Achieve 
Recommendation 
Budget Implications 
Disabled People 4.2.3.5 Ensure the funding level from State 
and federal sources does not 
decrease resulting in fewer services. 
Actively pursue and support all 
funding sources for services. 
Staff resourcing for 
investigation. 
Indigenous People 4.2.3.6 Nil 
 
Nil Nil 
People from Non-
English Speaking 
Background 
4.2.3.7 Nil 
 
 
Nil Nil 
Transport 4.2.3.8 1. Investigate the access of Bundarra 
residents to the Transport Community 
Program as part of their regional 
program. 
 
2. Support any educational 
opportunities that will inform the 
community about its existing 
community transport options. 
1. Request the Transport Community 
Program to advise Council as to how 
they can assist affected residents of 
Bundarra. 
 
2. Undertake a community education 
program on a regular basis to 
inform/remind the community of 
transport options. 
1. Resourcing of staff time. 
 
 
 
 
2. Resourcing of staff time. 
 
Health 4.2.3.9 1. Hold discussions with Hunter New 
England Health to determine existing 
nature and attendance of community 
nurse. 
 
2. Meet regularly with Hunter New 
England Health to discuss health 
service to the residents of Uralla Shire.
1. Lobby Hunter New England 
Health to have a permanent 
community nurse rather than a 
rotating community nurse. 
 
2. Hold regular meetings to ensure 
that the existing services are not 
decreased and to lobby for improved 
services where the need is identified. 
1. Resourcing of staff time 
for discussions and lobbying. 
 
 
 
2. Resourcing of staff time 
to attend regular meetings 
and to lobby State 
government agencies if need 
arises. 
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Issue Section Recommendations  Strategy to Achieve 
Recommendation 
Budget Implications 
Culture and 
Recreation 
4.2.3.10 1. Investigate all issues relating to 
the library in its current state. 
 
 
2. Investigate public access to 
computers and the internet. 
1. Investigate an upgrade to the 
library. 
 
 
2. Look at ways to better utilise the 
public access to the computers and 
the internet. 
1. Resourcing of staff time 
investigation and reporting to 
Council. 
 
2. Resourcing of staff time 
for discussions and lobbying. 
Beautification of 
the town 
4.2.3.11 1. Re-establish the plan to put trees 
down the main street. 
 
 
2. Promote the community garden 
concept. 
1. Provide a plan to provide 
additional street trees in Bundarra 
 
 
2 Promote the community garden 
concept on Council land in the Council 
Newsletter. 
1. Resourcing of staff time 
to plan and plant street 
trees. 
 
2 Resourcing of staff time 
for investigation, advertising 
and assisting the 
Community. 
Safety and 
Security 
4.2.3.12 1. Raise matter with the Uralla 
Community Safety Committee 
meetings. 
 
 
 
2. Identify the community needs by 
use of the Committee. 
 
 
3. Investigate traffic signage in and 
on the outskirts of Bundarra. 
1. Hold regular meeting of the Uralla 
Community Safety committee with the 
view to building better partnership to 
work towards a reduction of, and the 
fear of crime in Bundarra. 
 
2. Lobby State Government 
agencies when a community need has 
been identified. 
 
3. Investigate and change signage 
where necessary. 
1. Attendance of meetings 
as necessary by staff and 
Councilors 
 
 
 
2. Resourcing of staff time 
for lobbying. 
 
 
3. Resourcing of staff time. 
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4.3 INVERGOWRIE  
 
4.3.1 Broad context 
 
Invergowrie is a small rural residential area with a population of about 620 people, located west 
of Armidale on Bundarra Road. It consists primarily of small landholders who combine rural life-
style with work commitments in Armidale. 
 
As part of the research for Southern New England Social and Community Plan, CARSS 
organised one focus group meeting and one public community meeting for the Invergowrie area 
which was held in Arding. The information presented below is based on transcripts of the 
recording of these meetings and on one written submission.  
 
Arding is a small rural residential area south west of Armidale on just off New England Highway. 
There are no demographic data on Arding listed by Australian Bureau of Statistics. In 2001, the 
population of Invergowrie/Arding/Saumarez/Saumarez Ponds was 1108 people and of Rocky 
River/Arding 508 people (Uralla Shire Council website). 
 
For basic demographic data on Invergowrie refer Chapter 1of this report  
 
4.3.2 Current Services and Organisations 
The current services and organisations operating in Invergowrie and Arding are listed in the 
Section on Uralla. 
 
4.3.3 Issues identified 
 
• Children 
• Youth 
• Women 
• Older People 
• Disabled People 
• Indigenous People 
• Non-English Speaking Background People 
• Transport 
• Health 
• Communication Towers 
• Roads 
• Communication with the Council 
• Community Meeting Place 
• Safety 
• Control of Rabbits and Weeds 
• Recreational Facilities 
• Land Management 
• Provision of Public Land 
• Wildlife Corridors 
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4.3.3.1 Children 
 
Child-care was identified by a resident as an issue. In the past, Invergowrie had a child-care 
service that operated in a private facility, but this ceased when the person operating it moved 
out of the local area about five years ago. 
 
Council Comment:  This child care service was privately run and was a family day care 
service.  Market demand usually determines where this type of child care operates from. 
 
4.3.3.2 Youth 
 
Issues affecting youth in Invergowrie and Arding include transport, roads, safety, and 
recreational facilities. These are discussed below under the respective headings. 
 
4.3.3.3 Women 
 
Issues affecting women in the Invergowrie and Arding community include transport, health, 
roads, community meeting places, safety, and recreational facilities. These are discussed below 
under the respective headings. 
 
4.3.3.4 Older People 
 
With respect to the elderly people, it was noted by residents that they are often isolated and 
transport is a big issue for them. There are no medical services in Invergowrie and to get to 
medical appointments the elderly require access to a car. 
 
This issue is dealt with under section 4.3.3.8 Transport. 
 
4.3.3.5 Disabled People 
 
No issues were raised with respect to disabled people in the community.  
 
4.3.3.6 Indigenous People 
 
No issues were raised with respect to Indigenous People in the community. According to ABS 
2006 Census, there are only nine Indigenous people living in Invergowrie. 
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4.3.3.7 People from Non-English Speaking Backgrounds 
 
No issue was raised with respect to People from Non-English Speaking Background in the 
community. 
 
Transport 
 
According to the focus group participants, lack of public transport is an issue affecting the 
community in Invergowrie. As one person put it, “Invergowrie could do with some convenient 
transport of any sort, since there is none here”. There are only school buses, which are mostly 
full. One participant mentioned that taxi vouchers could go some way towards alleviation of 
transport problems. 
 
It was acknowledged that Tablelands Community Transport cannot solve the problem and that it 
is the duty of the State Government to budget for the provision of transport. In this context, one 
participant raised a query about whether Council would support the community if the community 
members decided to invest in their own transport, instead of being reliant on State Government. 
 
4.3.3.9 Health 
 
With respect to health, participants complained that there are no health facilities in Invergowrie 
or Arding. People have to go either to Armidale or to Uralla to seek medical attention.  
 
4.3.3.8 Communication Towers 
 
One issue of concern for the community was the proposed communication tower. At the time of 
the community consultation, one resident mentioned that the community was yet to be 
consulted and participants felt that there was a need for genuine consultation with people within 
the council area on the impact of this tower.  
 
Another participant expressed the view that Invergowrie is one of the few places unspoiled by 
‘ugly’ telecommunication towers and this participant’s preference would be that it stayed that 
way. He/she expressed the view that maybe it could be possible to build smaller towers at 
various locations, rather than a single large tower which will dominate the sky-line. Another 
resident expressed the view that mobile phones are not a priority in Invergowrie, but there was 
no community consensus on this issue. 
 
Residents acknowledge that Council has no control of the communication towers. However, 
they suggested that Council can advocate on behalf of the people in the community and present 
their views to the respective authorities. 
 
Council Comment: This issue is a result of a development application council was considering 
at the time of the focus group meeting.  This application was refused and then Council later 
approved a further application.  Each application was considered on its individual merits as per 
the requirements of the Environmental Planning and Assessment Act 1979. 
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4.3.3.11 Roads 
Participants expressed the view that Bundarra Road needs to be upgraded. At the moment it is 
in poor repair. Furthermore, there are koalas and kangaroos living along this road and speeding 
cars are likely to hit them. Several residents also requested that dirt roads in the area be tarred.  
 
Council Comment: Council is currently organising to rehabilitate and upgrade five individual 
sections of the Bundarra Road, which will total approximately 4 kms in length.  This will allow b-
double access along this road.  There will be no further upgrading until a further review of the 
road is carried out.   
 
Council Comment: Council carries out a review of each road every four years based on its 
individual basis.  Council’s current policy is to give priority to the rehabilitation of the existing 
bitumen roads and the re-sheeting of any gravel roads.  Therefore until this policy changes, 
there will be no further sealing of roads. 
 
Another suggestion was that some fallen street signs should be replaced. According to one 
participant, there was an accident recently which knocked down the school bus sign to the west 
of Malapatinti Road but this sign is yet to be replaced. Another sign is down in Kendall Road up 
towards the Invergowrie Road. 
 
4.3.3.12 Communication with the Council 
Focus group participants found the lack of communication with the Council an issue of concern. 
According to one person, “Council makes decisions without consulting the community and 
everybody is surprised as to the decisions they take”. Another participant said, “Uralla Shire 
does not attend to our requests or consult us on any issue but only treats us with disrespect”. 
One participant expressed a concern that council might use the financial resources on facilities 
that are not urgent to the community, which would mean that other facilities that are more 
important to the area are ignored. This participant added that he or she is in favour of public 
transport system in preference to any other projects. 
 
One particular issue about which the community is yet to be informed is the recommendations 
for the Local Environment Plans (LEPs). They put in submissions earlier in the year. The LEP is 
due to be finalised in September and it has to be approved by the State Planning Department in 
conjunction with the other shires including Guyra Shire. Uralla put their submission in very early 
but nothing has happened. The council should inform the community about this year’s 
submission. 
 
Council Comment: Council has yet to commence the preparation of the new LEP.  The 
community were requested to comment on the New England Development Strategy (NEDS)  
which is the preparatory document required by the Department of Planning prior to the 
commencement of the LEP.  All submission makers were informed that Council was considering 
the draft document at its April meeting and then later informed that Council accepted NEDS but 
was unable to commence the preparation of the LEP until NEDS had been endorsed by the 
Department of Planning. Further they were advised that they would be contacted when the LEP 
was going out to public exhibition. To date the Department of Planning have not yet given their 
endorsement. 
 
One participant mentioned that “Council usually discusses issues about projects with the 
developer but not with the user until a decision is made and I think this is something which 
needs to be looked at”. In response to this, a council staff member stated “We have 
predevelopment discussions with the developer before we discuss the final project. When the 
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developers come back with their final plans, we then inform and discuss issues with the affected 
community. If there are objections they are reported to council as concerns from the community 
and council make a determination.”  
 
Council Comment: A developer is, or requires the permission of, the owner of the affected 
property. The framework within which a developer and residents operate are within the existing 
Local Environmental Plan (LEP) and there are State Environmental Policies (SEPPs) with which 
Council and developers must comply.  The area of communication is a difficult one as there are 
commercial in confidence considerations in the early stages and many development proposals 
do not go past the initial discussions with Council. 
 
Council Comment: It is a common complaint, particularly from developers, that Councils' rules 
and regulations that protect the amenity of an area and the desires of its Community are 
restrictive.  The development, and the periodic review, of a Local Environmental Plan is a 
lengthy process because it is so important as it sets the ground rules for the future and its 
importance is not always recognised by Community members.  The Council intends to ensure 
that the awareness of the upcoming Regional Local Environmental Plan is widely disseminated 
so that more residents are aware of the preservation of existing amenity and the future 
directions of any potential development.  The right to make submissions on the Regional Local 
Environmental Plan will be widely advertised.  The internet makes large and complex 
documents more readily available to the public.  The current Uralla Shire Council Local 
Environmental Plan 1988 and attached maps is available on Council's 
website  http://www.uralla.local-e.nsw.gov.au/planning/1520.html together with the Local 
Environmental Plan - Contaminated Land.  The new Regional Local Environmental Plan will, 
when it is compiled and ready for submissions, will also be available on this website. 
 
4.3.3.13 Community Meeting Place 
One participant expressed the concern that there was no real space for the community to hold 
community meetings. According to this participant, “Invergowrie needs some space where 
community meetings can be held”. 
 
4.3.3.14 Safety 
Focus group participants raised several safety issues which they feel the Council should 
address. Firstly, they said that trucks driving down Bundarra Road often drive faster than the 
speed limit. It is not safe for the residents and their children to walk along that road. The speed 
limit has to be reduced as children have to walk along this road to the bus stop. It was 
suggested that Council should approach the RTA on this issue. 
 
Council Comment: Council in conjunction with the RTA and the Police are looking at the speed 
limits in rural residential areas, and are considering the feasibility of a reduction to the speed 
limits.  
 
Secondly, it was suggested that it is necessary to have safe walking place around Invergowrie 
and Arding for pedestrians. The track in front of the reserve is narrow, bushy and bumpy and 
therefore not safe to walk on. The safety of pedestrians is also exacerbated by the dust on the 
road. This is particularly dangerous early in the morning and late in the afternoon due to the sun 
rays because drivers just do not see people.  
 
Written submission by a community member commented on this issue as follows: 
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“A walking/jogging track/circuit originating from the park area near the Invergowrie Fire shed 
would be of benefit to the community by providing a safe area for recreational walkers and 
cyclists. The traffic in Invergowrie is a significant deterrent to people walking or riding bicycles 
along the roadside. This track could incorporate areas such as the TSR running adjacent to 
Mount Mitchell Road and the Thomas Lagoon area. For a more extended circuit there is an 
opportunity at the end of Mount Mitchell Road to allow public access through the section of 
crown reserve immediately adjacent to Bundarra Road and extending east to the TSR and west 
to Bundarra Road. Whilst motorcycle riders are already a problem in this area, a system of 
bollards or gates could be constructed with key access to allow horse riders and bicycles 
through.” 
 
This submission also contains a map on which the proposed track is marked. 
 
Thirdly, it was mentioned that Council has mowed grass along the sides of the road once in this 
whole season but this needs to be done at least twice because the grass is bushy.  It could be 
done in the autumn and spring. 
 
4.3.3.15 Control of rabbits and weeds 
Participants mentioned that rabbits are a nuisance in Invergowrie. A chemical accreditation is 
necessary for anyone to use chemicals to drive these rabbits away but, even with such 
accreditation, it is unsafe to use these chemicals if there are domestic animals like dogs around. 
There is a protection department in Armidale which deals with rabbits and perhaps it should be 
approach to offer some advice.  
 
One participant spoke approvingly about the fact that council has been lobbying for weed 
control and control of the rabbits in this area. According to this participant, within the next five 
years an action plan will be produced in educating the land owners on how to solve these 
issues. Council has lobbied with the relevant authorities and agencies to organise a long term 
community program. 
 
Council Comment: Weeds and pest control are not a statutory function of Council.  These 
matters will need to be referred the Livestock Health and Pest Authority and New England 
Noxious Weeds for their consideration. 
 
4.3.3.16  Recreational Facilities 
With respect to the recreational needs of the community, one participant mentioned that they 
need to have a place furnished with chairs where children could go. This place should be 
provided by Council. There is also the need to have a community hall. 
 
A submission by a community member described the need for an exercise area and a bicycle 
track. About the exercise area she wrote: 
 
“An outside Exercise area could be constructed in the park area adjacent to the Fire shed. This 
could be similar to that provided at the Sports Union (University of New England) with chin-up 
bars, sit-up benches, monkey bars etc.” 
 
About the bicycle track they stated that: 
 
“A community bicycle track could be built along Bundarra Road to allow people to walk/ride to 
Armidale from Invergowrie. This could extend from Barbato’s corner directly into Armidale or by 
a more circuitous route via the Old Inverell Road to the University of New England. This would 
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need to be done in cooperation with the Armidale Dumaresq Council. An alternative route would 
be along Arding Road to the Highway. Alternatively, there are a number of sections of road that 
are of concern to cyclists riding on the New England Highway, Bundarra Road and Old Inverell 
Road where shorter sections of bicycle track in these areas would make bicycle riding 
considerably safer. These areas are typically at the top of hills where there is a poor line of sight 
for motorists, areas where the sun creates blind spots for motorists on the road and sections 
where the narrowing of the road (for example coming onto bridges) makes it dangerous for 
cyclists with overtaking traffic.” 
 
Council Comment: An objective of being in a rural residential area is that the size of each 
allotment is considerably larger than an ordinary residential allotment.  Therefore the need for 
recreational areas such as parks etc are reduced as the area for recreation is larger on the rural 
residential allotments. 
 
4.3.3.17  Land Management 
One participant mentioned that Invergowrie is a community which is made up of a large number 
of very small landholders. Some land holders have problems with their land management and 
other issues associated with land. They asked whether council could provide assistance to 
members of the community who need help with land management issues. This participant would 
also like to see a co-ordinated approach from the council to control weeds on Invergowrie roads.  
 
4.3.3.18 Provision of Public Land 
With respect to the provision of public land, a written submission stated that: 
 
“The number of residential blocks in Invergowrie has grown significantly in recent years. Despite 
this, recent approvals for new subdivisions have little to no provision of public land, recreation 
areas, wooded reserves or public access to riverways, lagoons, etc.. If Invergowrie is to function 
as a community, it is essential that Council oversee such provisions. This could be achieved at 
the development application stage to ensure that new sub-divisions or developments 
incorporate public land, roadside walking tracks and wooded wildlife.” 
 
Council’s comment from section 4.3.3.16 Recreation Facilities would also apply to this section. 
 
4.3.3.19 Wildlife Corridors 
A written submission commented that: 
 
“Invergowrie provides important animal habitat within a region largely cleared for agricultural 
purposes. It is essential that future development take into account animal corridors that 
accommodate the variety of fauna species living in the Invergowrie area (koalas, woodland 
birds, birds of prey, macropods, possums and gliders, reptiles, amphibians, bats, etc.). Similarly, 
the Invergowrie area offers one of the few remaining remnants of the endangered Grassy Box 
woodland ecological community in the region. Future developments represent a significant 
threat to this ecological community and to threatened flora and fauna in the Invergowrie area. 
This is in part because of fire regulations that require clearing around residential dwellings. I 
would request that in approving development applications for residential dwellings that Council 
do so with some consideration of the maintenance of wildlife corridors and wooded areas within 
the Invergowrie area.” 
 
Council Comment: Wildlife corridors are always considered during the preparation of the Local 
Environmental Plan, as these determine the development potential and type. 
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4.1.3 Recommendations 
 
Issue Section Recommendations( Strategy to Achieve 
Recommendation 
Budget Implications 
Children 4.3.3.1 Investigate the existing childcare 
numbers within the Shire, and 
investigate ways of increasing them. 
 
 
Lobby State Government for 
provision of more childcare places if 
investigation prove there to be an 
insufficient number to cater for 
demand. 
Resourcing of staff time for 
investigation and lobbying. 
Youth 4.3.3.2 Support any available local 
community initiatives which targets 
youth issues. 
Encourage community initiatives 
which will benefit youth. 
Resourcing of staff time for 
locating available initiatives. 
Women 4.3.3.3 No recommendations were made for 
the demographics for males or 
females. 
Nil Nil 
Older People 4.3.3.4 Support any educational 
opportunities that will inform the 
community about its existing 
community transport options. 
Undertake a community education 
program on a regular basis to 
inform/remind the community of 
transport options for the aged. 
Resourcing of staff time for 
project. 
Disabled People 4.3.3.5 No recommendations were made for 
the demographics for disabled 
people. 
Nil Nil 
Indigenous People 4.3.3.6 No recommendations were made for 
the demographics indigenous people. 
Nil Nil 
Non-english 
Speaking 
Background 
People 
4.3.3.7 No recommendations were made for 
the demographics people with a non-
English speaking background. 
Nil Nil 
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Issue Section Recommendation  Strategy to Achieve 
Recommendation 
Budget Implications 
Transport 4.3.3.8 1. Encourage the best possible 
use of the existing services, thus fully 
utilising them 
 
2. Investigate the existing bus 
servicing arrangements from 
Invergowrie to Uralla and Armidale, 
with the possibility of upgrading those 
services to provide a better and more 
flexible choice. 
 
1. Educate the community of 
their existence. 
 
 
2. Undertake investigation into 
existing transport services and the 
provision of a more economical and 
flexible service, providing more 
choice for members of the 
community. 
1. Resourcing of staff 
time. 
 
 
2. Staff resourcing for 
investigation. 
Health 4.3.3.9 1. Meet regularly with Hunter 
New England Health to discuss 
health service to the residents of 
Uralla Shire. 
1. Hold regular meetings with 
Hunter New England Health to 
ensure that the existing services are 
not decreased and to lobby for 
improved services where the need is 
identified. 
1. Resourcing of staff 
time to attend regular 
meetings and to lobby State 
government agencies if 
need arises. 
Communication 
Towers 
4.3.3.10 Will consider each application for a 
communication tower on its individual 
merits. 
Nil Nil 
Roads 4.3.3.11 Review and assess all existing 
signage, particularly for the 
maintenance of existing signs and the 
erection of wildlife awareness 
signage. 
Maintain or replace as necessary all 
existing signage and erect wildlife 
awareness signage where necessary.
Use the existing budget 
allocation for signage 
maintenance and budget 
for new wildlife signage 
erection. 
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Issue Section Recommendations Strategy to Achieve 
Recommendation 
Budget Implications 
Communication 
with the Council 
4.3.3.12 During the introduction of the ten year 
community strategic planning 
process, council develop a whole of 
community communications strategy 
to supplement the existing 
communication methods of the 
community newsletter, website and 
public meetings. 
Prepare community communications 
strategy for 30 June 2011. 
Resourcing of staff time. 
Community 
Meeting Place 
4.3.3.13 Investigate possible community 
meeting place venues and areas. 
Source possible funding opportunies 
to gain the most equitable community 
meeting place.  
Resourcing of staff time. 
 
 
Safety 4.3.3.14 1. Continue to work in 
conjunction with the RTA and Police 
to look at the feasibility of the 
reduction of speed limits in rural 
residential areas. 
 
 
2. Pedestrian safety be 
investigated. 
 
 
 
3. Review roadside mowing 
schedule. 
1. Work co-operatively with the 
Police and RTA to finalise the 
investigation into the feasibility of 
reducing speed limits in rural 
residential areas.  
 
2. Source possible funding 
opportunies to improve pedestrian 
safety and to possibly construct a 
walking/cycling track. 
 
3. Review budget to allow for 
more roadside mowing. 
1. Resourcing of staff 
time. 
 
 
 
 
2. Resourcing of staff 
time and budget 
requirements 
 
 
3. Source a higher 
budget to allow for more 
roadside mowing. 
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Issue Section Recommendations  Strategy to Achieve 
Recommendation 
Budget Implications 
Control of Rabbits 
and Weeds 
4.3.3.15 These matters be referred to the 
Livestock Health and Pest Authority 
and New England Noxious Weeds for 
their consideration.  
Continue to keep a good working 
relationship with the Livestock Health 
and Pest Authority and New England 
Noxious Weeds to assist where 
possible with these matters. 
Resourcing of staff time. 
 
 
Recreational 
Facilities 
4.3.3.16 Investigate the feasibility of further 
recreational provisions. 
Review existing recreational facilities 
and potential opportunities for further 
recreational opportunies for rural 
residential areas. 
Resourcing of staff time. 
 
Land Management 4.3.3.17 1. Support any opportunities that 
will inform the community about land 
management responsibilities. 
 
 
2. Liaise with the New England 
Noxious Weeds about weed 
management along Council 
maintained roads. 
1. Undertake a community 
education program on a regular basis 
to inform/remind the community land 
management responsibilities. 
 
2. Identify Council maintained 
roads with noxious weed infestations 
and liaise with the New England 
Noxious Weeds to control problem. 
1. Resourcing of staff 
time. 
 
 
 
 
 
2. Budget for weed 
control. 
Provision of Public 
Land 
4.3.3.18 Investigate the need for further public 
land in rural residential areas. 
Identify the need for public land within 
rural residential areas and address 
the issue during the preparation of 
the next local environmental plan. 
Resourcing of staff time. 
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Issue Section Recommendations  Strategy to Achieve 
Recommendation 
Budget Implications 
Wildlife Corridors 4.3.3.19 Consider wildlife corridors during the 
preparation of the next local 
environmental plan. 
Take all necessary actions to 
implement all identified necessary 
wildlife corridors during the 
preparation of the next local 
environmental plan. 
Resourcing of staff time. 
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SECTION 5 
 
WALCHA SHIRE COUNCIL 
 
SOCIAL AND COMMUNITY PLAN FOR THE WALCHA REGION. 
 
5.1 Broad context 
 
Walcha is a town with a population of approximately 1623 people, located south of Armidale 
on the intersection of the Oxley Highway and Thunderbolt’s Way. Walcha serves as the seat 
of Walcha Council. The town is located 425 kilometres by road from Sydney and the Apsley 
River is the main watercourse through the town falling over the Apsley Falls becoming a 
tributary of the Macleay River. 
The district population is approximately 3,304 (2006) with 1,623 in the township (2006).  The 
main north railway line is located some distance away, at Walcha Road which serves as the 
railhead. This is served by the daily Countrylink Xplorer service between Sydney and 
Armidale. The railway line was built at Walcha Road, because it was the closest point they 
could get to the town, due to the steep climb over the Great Dividing Range. 
The mountain climate in Walcha has an average temperature range from -2.0 to 11.9 °C in 
winter (July) to 11.8 - 25.3 °C in summer (January). Average annual rainfall is about 808 mm 
and snow is not unusual. 
 Walcha’s main industries are sheep grazing (superfine wool), cattle and timber (although 
the major mill closed recently). 
Community views in the Walcha region were obtained during a number of focus group 
sessions and meetings and two public community meetings, one in Nowendoc and one in 
Walcha. There was also a focus group meeting in Summervale, an Indigenous community 
close to Walcha. There was also one written submission, sent to CARSS, and surveys 
completed. Participants were invited to discuss issues of concern to the community, with a 
particular focus on issues related to the following seven groups of people: children, youth, 
women, older people, disabled people, Indigenous people, and people from non-English 
speaking background. 
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5.2 Current Services and Organisations 
Amaroo Local Aboriginal Land Council 
Apsley Riverview Aged Hostel 
Baby Health Centre 
Community Health Care Centre 
Early Childhood Centre 
Free Immunisation Clinic 
Home & Community Care 
Home Care Services 
Jobs Australia 
Nowendoc School 
St. Patrick's School 
State Emergency Services 
Walcha Ambulance Station 
Walcha Central School 
Walcha Community Centre 
Walcha Multi Purpose Health Service 
Walcha Early Intervention Service 
Walcha Ex-Services Club 
Walcha Fire Brigade 
Walcha Library 
Walcha Men’s Group 
Walcha Police 
Walcha Preschool   
Woolbrook School 
Walcha Scouts 
Walcha Support Group 
Walcha Women’s Group 
Yarrowitch School 
 
5.3 Issues identified 
• Children 
• Youth 
• Women 
• Older People 
• Disabled People 
• Indigenous People 
• Non-English Speaking Background People 
• Transport 
• Health 
• Culture 
• Safety and Security 
• Driving Safety 
• Parking 
• Summervale  
 
5.3.1 Children 
 
According to the ABS time series data, the number of children younger than 14 years of age 
declined slightly over recent years. While the proportion of children is decreasing, the 
proportion of older people is increasing. With regard to family structure in Walcha, there 
appears to be a lower proportion of families with children in Walcha (51.9%) than the NSW 
average (62.3%). The marital status of families in the Walcha region has not changed 
significantly between 1996 and 2006. 
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Also, according to the 2006 ABS Census children from 0 – 14 comprised 20.9% of the 
Walcha population. Walcha has a Preschool which is managed by Walcha Council and 
assisted by an Advisory Committee comprising Council staff and Parent Members. The 
preschool licence is held by Walcha Council and all administration functions are carried out 
by the Walcha Council.  
The Preschool accepts each child and family as they are, valuing the individuality of all 
people who use the preschool. The Preschool is licensed for 40 children and caters for 
children three to five year old. Investigations are currently underway with a view of extending 
the operating hours of the Preschool. 
Walcha Early Intervention Centre caters for children with a mental or physical condition and 
assists children participating in mainstream education programs. This program is conducted 
through home visits, specialist’s services and therapy sessions at the Centre.  
Walcha Playgroup utilises this building to conduct playgroup one days per week. Council 
encourage this activity to assist in attendance rates at the Preschool. 
A Children’s Services Interagency group meets regularly which brings together health 
services, child care and providers to discuss issues relating to children and the level of 
services available in our community. 
Family Day Care is administered from Armidale and caters for young children and after 
school care. In recent times concern has been expressed by members of the community 
that it is difficult for parents to access family day care places.  
Walcha Central School caters for students from grade 1 through to grade 12; and St 
Patricks caters for primary school children. Other schools in the local government area 
include Nowendoc, Woolbrook and Yarrowitch which also cater for primary school children.  
 
The North West Life Education Van visits the region. Walcha Council supports this program 
by funding the cost of transporting the van to the various schools. 
 
Immunisation clinics are conducted in conjunction with Council. This program offers 
immunisation to infants, children and adults 
 
An Early Childhood Health Service operates from the Walcha Multi Purpose Health Centre 
catering for the needs of infants and toddlers. 
 
 
5.3.2 Youth 
 
There is a need for more services to cater for age groups ranging from 8 years to 18 years.  
There are three distinct groups within this age range.  Children services need to cater for 
ages 8 – 11 and Youth Services need to cater for 12 – 17 year olds.   18 year olds are 
adults and a separate adults program needs to service this age group.   
 
There is also a need for increasing support for alternative education programs for youth to 
access who have disengaged from school. This is important because a more informal 
approach to education, for example, apprenticeships, provides choices to youth who do not 
feel comfortable in a formal school environment.  
 
Employment for youth was identified by young people in Walcha as an important issue.  
Some youth do not have strong educational backgrounds and need supported education 
programs made available to them.  TAFE is an educational institute which can provide such 
programmes and also provide expertise to guide youth into developing career paths, and 
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acquiring other useful competencies such as developing interview skills. It was suggested 
that programmes need to be well-advertised.  
 
Focus group participants expressed the view that the community requires the services of a 
youth worker/social worker. It was suggested that previous attempts to access a youth 
worker had been unsuccessful. The problem was perceived to be a financial one and the 
community had been unable to persuade anyone to come to Walcha to fill this position. One 
suggestion was that the Council could make contact with the University of New England, 
which is currently providing a social work degree, and organise for some students to come 
to Walcha as part of their practical work placement component of the award. 
 
The Walcha Mental Health Group which comprises membership from Council, Service 
Clubs, Walcha Central School and the community combined with the Walcha Central School 
to complement their mental health program. With the support from the Tamworth Division of 
General Practice specific mental health segments were established at both the school 
libraries and the Walcha library. Walcha Central School has received awards for their mental 
health program. Specific mental health education and counselling services are offered by 
Hunter New England Area Health Services and others. 
 
The Anglican Church organises youth related activities during the school holidays once a 
year. The program is open to all children and Council assist with the cost of this program 
.   
 
5.3.3 Women 
 
See  Anti-Discrimination Act 1977. 
There is an extensive range of services for women in the Walcha region. Health services, 
such as Hunter New England Area Health (HNEAH,) Service cater for a wide regional area 
in the provision of medical services and medical professionals.  Private Medical Centres 
also supply General Practitioners. Health Support groups assist women with a variety of 
medical conditions and include: Fertility Awareness, Pregnancy Support, the Breast Feeding 
Association, and Sexual Assault Services. Social needs can be met through various interest 
and social groups such as the Country Women’s Association (CWA) and a variety of Church 
groups provide a wide range of assistance, which include counselling services.  
Women seeking subsidised or supported housing in Walcha are mainly from lower socio-
economic groups.  Service providers observed that the recent increase in private housing 
rents has created an increase in the demand for subsidised and supported housing in the 
town.  This increase in the demand for subsidised and supported housing remains an unmet 
need in the region as a whole.     
 
The focus group meetings addressed issues related to children, youth, safety and security, 
transport, health, and disabled people. Their views are presented under the respective 
headings. 
 
During discussions with the focus groups the lack of a female doctor in the town was raised 
as an important issue. The group acknowledged the availability of a female doctor in 
Armidale, however concern was expressed that transport to Armidale was difficult if you did 
not own your own vehicle. 
 
HNEAHS provide specialised services to women especially in relation to the provision of 
Early Childhood support. Other areas of support include Playgroups, and Service Clubs. 
 
5.3.4 Older People 
 
Australia’s population is ageing. This is not a phenomenon unique to Australia, but is being 
experienced worldwide. The demographic evidence for this is undeniable. There has been 
an increase in the number of people aged over 65 years as a result of increasing life 
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expectancy, and the effect of the ‘baby boomer’ generation moving through older age 
groups. According to ABS projections, this trend will increase in the next few decades, to the 
extent that the proportion of people aged over 65 years will increase from the current 13%, 
to approximately 25% by 2050. As the population ages, regional populations will also age – 
some more than others. 
 
Older people offer rich life experience, well-honed skills, knowledge and wisdom - qualities 
which significantly contribute to the social fabric of local communities. Such contributions are 
particularly evident with regard to volunteer work. Population ageing also provides 
opportunities for local councils to encourage the development of employment opportunities 
and enterprise creation, which older people can contribute to and benefit from. However, 
population ageing will also impact on service delivery, leading to budgetary pressures. The 
main areas of demand will be in health and aged care, home support services, community 
transport, and a range of cultural and recreational services. 
 
It is vital that local government is aware of the diversity of seniors in its area and how to plan 
for their needs. Important dimensions of the ageing population are the diversity of needs, 
interest and backgrounds.  Older people are individuals and their experience will be 
influenced by a range of factors, including gender, lifestyle, socio-economic circumstances, 
cultural background, education and general health. 
 
The number of people aged over 65 years in Walcha increased from 14.4% in 1996 to 
17.0% in 2006. This is higher than the NSW 2006 average of 13.8% of people in the state 
being older than 65 years of age. 
The ABS Census data also show an increase in the age cohort of the population between 
the ages of 55 - 65 plus at 32%, a 10.2% increase in 10 years. Despite this increase in the 
elderly population within the Walcha community, the consensus among those consulted was 
that they are “pretty well looked after”. One retiree spoke approvingly of a local service 
which provides home delivery of groceries at no cost. Participants were aware of the fact 
that Walcha has an ageing community.  
Walcha council auspice the Walcha Home and Community Care Service which is assisted 
by the Walcha Home and Community Care Advisory Committee. 
Home and Community Care (HACC) provides services for people who are frail aged, or 
people with disabilities, and their carers, who need additional support to enable them to live 
comfortably in their own homes.  
The Walcha HACC comprises a full time mainstream coordinator together with a permanent 
part time ATSI Coordinator and a community bus driver. The services delivered by HACC 
include: 
• A weekly bus service to and from Armidale on Tuesdays 
• A monthly bus service to and from Tamworth on the last week of the month 
• Arranging and delivering medical drives for medical appointments in Walcha, 
Armidale and Tamworth 
• Arranging and delivering Meals on Wheels. This includes frozen meals to rural 
residents and for town clients on weekends. 
• Provide an access bus for clients every Thursday for shopping in Walcha. 
• Home visits provided to clients 
• Provide social group meetings fortnightly with regular outings for the Men’s, 
Women’s, Aboriginal and Special Groups 
• Assist and provide medical drives under the Transport for Health program with 
funding from HNEAHS. 
• Carer support provided. 
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Aged Accommodation Providers include: 
• Karinya Aged Units – These are managed by the Department of Housing 
• Apsley Riverview Aged Hostel – this is a 29 bed for low care needs including Ageing 
in Place clients. 
• Walcha Multi Purpose Health Centre – the nursing section of this facility caters for 
high need clients and comprises fifteen funded beds. 
Hunter New England Area Health Services – at the Walcha Multi Purpose Health Service, 
provide many services specifically for older people. Services that are not immediately 
available may be accessed in either Tamworth or Armidale or by visiting providers. 
Council and the Walcha Quota Club operate a library housebound service. This service 
assists with selection and book delivery and return. The provision of large print books and 
spoken word cassettes are also available. 
One issue that is raised when needs are discussed with older people and that related to the 
lack of transport. The only available public transport is that provided by State Rail and the 
bus needed to provide transport to the Walcha Road Railway Station. There have been 
attempts to provide a taxi service in Walcha however this has not been sustainable. 
The service offered by Council through the HACC program alleviates this problem for some 
community residents but does not satisfy the needs of the whole community. The issue is 
raised at forums including HACC Advisory Committee Meetings, Tablelands Community 
Transport Meeting and with representatives of the Ministry of Transport. 
 
5.3.5 Disabled People 
 
Community consultations suggested that disability parking is an issue in Walcha. Residents 
expressed the view that there should be another disability parking space in the CBD and 
that there is a need for such parking in the vicinity of the Post Office. Another suggestion 
was that the space behind the old theatre be re-developed for parking. 
 
It was also mentioned that the shops should be wheel-chair accessible, that ramp entrances 
at some businesses should be less steep and that car park visibility should be improved. 
NOTE: Council has a “Streetscape Program” that will ensure that access for the disabled is 
addressed and provided where possible, when the footpath is upgraded.  
 
Services provided to people with a disability include: 
• Home Care Service – Walcha: this service is located in Walcha and provides 
personal care, housekeeping and respite care for residents of the shire. 
• Tablelands Community Support Options – is based in Uralla and coordinates 
services for clients in Walcha. The assistance provided may include personal care, 
respite packages, emergency care, equipment, private nursing, housekeeping and 
the like. Case Management and advocacy is available on request. 
• Walcha HACC – monthly social outings are provided via the Special Group. 
Council’s bus is equipped with an access lifter and is ideally suited for these outings. 
• Walcha Early Intervention Centre caters for children 0 to 6 with a mental or physical 
disability – see details in Children’s chapter. 
• Council is aware of the requirements of the Disability Discrimination Act 1992 and 
the requirements this places on Council. The upgrade of the streetscape in Walcha 
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is designed and constructed to satisfy access requirements for the businesses 
houses that are affected. 
 
5.3.6 Indigenous People (Walcha) 
 
The total number of Indigenous people in the Walcha Region has increased slightly between 
1996 and 2006 (from 167 to 184). Aboriginals and Torres Strait Islanders now comprise 
5.8% of the population. The proportion of Aboriginal and Torres Strait Islander population in 
Walcha (5.8%) is higher than the New South Wales average of 2.1%. The percentage of 
Indigenous children (0-14 years) is more than twice as high as that of the general population 
and the percentage of older people (65+) is five times less than the general population. 
Indigenous people in Walcha have twice as many children as the general population 
however their life expectancy is less than those of the general population. 
The views of Indigenous people were expressed in the Summervale meeting and also at 
both the focus group discussions. These views concerned safety and security, transport, 
health, disabled people, and culture; these views are presented under the respective 
headings.  
 
There are no formal channels of communication with the Amaroo Local Aboriginal Land 
Council and Council however informal meetings are held with the Land Council coordinator. 
The ATSI HACC Coordinator has contact with the Aboriginal community daily and this has 
provided a reliable link between Council and the aboriginal community.  
 
5.3.7 Non-English Speaking Background People 
 
There were no views expressed in relation to non-English speaking background people. 
This may be due to the fact that there are comparatively few of these people in the 
community. Only 1.9% of the population of Walcha were born in a non-English-speaking 
country.  
 
5.3.8 Transport 
Transport was identified by many of those consulted as a priority issue for their target 
groups, who are considered transport-disadvantaged, as they often do not have access to a 
registered vehicle or a licensed driver.  
 
The transport-disadvantaged usually come from distinct groups. These are the aged and 
frail, people with disabilities and their carers, young people, Aboriginal people, and people 
living in isolated communities.  
 
Transport is often necessary when people from different groups want to engage in family 
and social activities, shop, attend medical and specialist appointments, take up employment 
opportunities or engage in education, sport, recreation or cultural activities. 
 
NSW Transport and Infrastructure has a funded position, located in Armidale that works 
across the New England North West Region. The target group for this position is the 
transport-disadvantaged. This position works closely with councils, health services, bus and 
taxi operators, Tablelands Community Transport (TCT) and community groups, with the aim 
of mapping trip generators, setting up pilot transport projects and maximising use of existing 
transport resources.  
 
Community members raised transport as one of the more significant social issues in the 
Walcha community. They expressed a desire for a ‘better’ bus service, but acknowledged 
that Council does not have the financial resources to fund service delivery in this area. 
 
The transport issue in Walcha is compounded by the fact that there is no taxi service in 
Walcha. Residents are dependent on friends and relatives or in the case of HACC clients, 
HACC Community transport. 
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The Sydney to Armidale return train service stops daily at Walcha Road. A private bus 
company is contracted to Countrylink to provide transport to Walcha for booked passengers. 
This Countrylink service is used by some residents to travel to Tamworth. 
 
The Council sponsored HACC bus provides the following transport services: 
 
‐ weekly bus service to and from Armidale 
‐ weekly town runs for residents of Walcha and Summervale for shopping 
‐ monthly bus trip to Tamworth  
‐ regular social outings for the specific HACC groups. 
‐ Arranging medical drives in Walcha, Tamworth and Armidale.  
One suggestion for improvement of the situation was that the school buses could be partly 
funded by the community so that they could also be accessed by the community. 
School Buses – bus runs are provided to service the needs of the school community. 
 
5.3.9 Health 
With respect to health, some focus group participants discussed the issue of the new 
hospital and expressed concern that “the community lacks information on the new hospital”. 
Furthermore, it was claimed that the community does not have any say in the use of the 
building in which the old hospital was located. According to one resident:  it would be 
“appropriate for Council to communicate with the community on the intended use of the 
facility, and seek the views of the community” (it is noted that a committee from local 
business houses has established a committee to identify opportunities for the reuse of this 
building. This committee has publically requested community input into the process). 
At the community and focus group meetings appreciation was expressed with the 
development of the new Walcha Multi Purpose Service. This facility was designed to house 
the necessary health services “under one roof” to serve the needs of the community. This 
has been achieved where physically possible and the Centre houses, acute care, aged care, 
emergency services, ambulance services and Aboriginal liaison services. Many services are 
delivered by visiting health professionals operating from consulting rooms within the 
complex.  There are two Visiting Medical Officers servicing the MPS. 
Services that are provided include: 
Aged care 
Aged Care Assessment Team 
Aboriginal Medical Services 
Aboriginal Liaison officer 
Antenatal classes 
Basic Foot Care Clinic 
Community Nurse 
Counselling services, eg. palliative and aged care, bereavement, incontinence, renal care, 
drugs and alcohol 
Day Care Centre 
Dietician 
Diabetic Management. 
Dental Clinic – children only 
Early Childhood Nurse 
Geriatrician 
Home Modification Assessments by ACAT. 
Hearing Tests 
Immunisation Clinic 
Mental health services 
Physiotherapy 
Psycho geriatric Nurse 
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Preschool assessments 
Speech Therapy 
Women’s Management Clinic 
Women’s Health Nurse 
 
 
General Practitioners – Walcha is well served by two General Practitioners 
 
Support Services – there are many Support Groups that meet regularly with details available 
by contacting  Hunter New England Area Health service. 
 
Transport – Residents who need to travel to Tamworth or Armidale for specialist medical 
treatment tend to rely on family and friends to attend these appointments. There are 
difficulties with this and assistance can be gained through the HACC services for HACC 
clients and for non-HACC clients funding is available through the Health for Transport 
program sponsored by the HNEAHS. 
 
5.3.10 Culture 
Cultural development is an important aspect in the life of any community and Council is 
aware of the benefits a rich cultural climate can bring to the community, this includes 
awareness and participation in cultural activities throughout the region. 
 
Walcha has a broad range of cultural activities throughout the year as well as an ongoing 
program to develop Walcha into an open-air gallery with the long term aim to establish 
Walcha as a premier public art town. 
 
With respect to cultural events and festivals in town, it was noted by some that:  
 
“People in the community have got ideas, but someone is needed to put these ideas 
together and organise the cultural activities, and maybe Council can take that up”.  
 
It was suggested that Council could develop and facilitate cultural events and that 
community groups (for example, the business houses) could take over from there. 
According to one participant, “It is difficult to start festivals, but once they get going it is 
easier to get more people to join”. 
 
5.3.11 Safety and Security 
Some residents addressed the issue of security and safety in the community. According to 
them, the crime rate is increasing in Walcha, especially amongst children and youth aged 
between 12 and 18. Crimes cited include: damaging school and other facilities, stealing, 
breaking items in the homes, pulling out trees, and so on. According to one resident, the 
community lacks police presence on weekends. Other focus groups participants agreed that 
more police should be on regular duty at the police station in Walcha. 
 
5.3.12 Driving safety 
It was mentioned that there are no signs at particular parts of town to caution drivers to 
beware of animals, such as cattle that stray onto the road.  Although most paddocks are 
fenced, these animals are sometimes able to stray onto the road.  Residents stated that 
there should be more signs to caution drivers to ‘beware’ or ‘stop’ or ‘slow down’.  
5.3.13 Parking 
With respect to parking, it was mentioned that parking spaces are scarce on Fridays. One 
resident stated that there is no off-street parking and that is “a big issue” in Walcha. It was 
also suggested at a focus group meeting that a car space foe disabled people be provided 
near the Post Office. 
 
5.3.14 Summervale (Indigenous Community) 
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Overall, the participants in the Summervale focus group meeting were positive about the 
services provided to the community. The group discussed five topics (transport, health, craft, 
children and youth). However, apart from transport, there were no direct community needs 
cited for which the council can provide further assistance. 
 
With respect to transport, the focus group participants indicated that the bus service is 
inadequate.  
 
At present there is a HACC community bus service every Thursday that provides a service 
into Walcha and return. Trial programs have been undertaken including a service every 
Tuesday to link with the Bus to Armidale however this was not successful.  
 
Focus group participants also raised the issue of health. Health issues for the Aboriginal 
community generally include higher incidence of cardiovascular disease, diabetes, accident 
and injuries, higher mortality and lower life expectancy in comparison with the wider 
community. The Aboriginal Liaison Officer with the NNEAHS assists Summervale residents 
accessing health services. A Health Care provider from Tamworth HNEAHS visits 
Summervale every month with a Dietician to run programs at Summervale including, advice 
on nutrition and cooking demonstrations, falls prevention and general health education 
issues. 
 
Walcha ATSI HACC worker also provides services to the Summervale HACC community. 
These include arranging medical drives for clients who do not have access to a vehicle, 
providing craft demonstrations every first and third Wednesday, and social gatherings and 
outings every second and fourth Wednesdays. 
 
Tablelands Community Support Options provides services such as Community Aged Care 
Packages to some Summervale residents. 
 
With respect to children and youth, a school bus takes this group to and from school.  This 
service also includes collecting Preschool children who are collected by the Preschool staff 
and transported to the Preschool. 
 
The Department of Community Services assists the Playgroup which meets at the Amaroo 
Local Aboriginal Land Council weekly. 
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3 STRATEGIES 
STRATEGY FOR CHILDREN 
 
 
The 682 children aged 14 years and under who live in Walcha Shire comprise 21.4% of its population.  
 
Children's services and facilities are by nature age specific with the three main age groups being babies and toddlers under 2 years, pre-
schoolers aged 3 and 4 years and school aged children of 5 to 14 years. 
 
The needs of children under school age impact more heavily on the family and therefore services and facilities for these groups are more 
prevalent and in demand than those for the larger school aged population. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Pre School 
A 40 licensed  place pre-school provides full and half day sessions for 3 to 5 
year olds. The Pre-school operates 5 days per week. 
 
Council are currently investigating opportunities of extending operational 
hours at the Walcha Preschool 
 
 
Children's Services Interagency 
An Interagency group  meets in Walcha once a term, bringing together health 
services, child care and education providers and playgroups and community 
groups.  The Interagency has produced a pamphlet combining information 
about all early childhood services available in the Walcha community. 
 
 
 
Demand for preschool education is 
being met satisfactorily. 
 
Occasional care, and especially after 
school care, has been identified by the 
Interagency and the community as a 
gap in Walcha's children's services.  
 
That in relation to services to 
children,  Council:- 
 
 
continue to investigate ways to 
improve the level of the service 
provided by the Preschool-
ongoing 
 
 
Attend or receive minutes of 
Walcha Children's Services 
Interagency. 
Assist the Interagency in 
distribution of the children's 
services pamphlet by making it 
available through its offices and 
agencies- ongoing 
 
Family Day Care  
Administered from Armidale and can provide care for 0-12 year olds.   
 
Family Day Care plays an important 
part of meeting the childcare needs in 
the Walcha District.   While they absorb 
Be aware of the role Family Day 
Care is able to take in providing 
occasional and after school care 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
 some of the needs of after school care 
there maybe a possible overall lack in 
facilities.   
services to the community and 
take this service into account in 
future community planning - 
Ongoing 
 
Investigate the possibility of 
providing assistance to carers 
interested in becoming 
registered with Armidale Family 
Day Care- as required 
 
Play Groups 
Playgroups meet at Walcha and Yarrowitch. Walcha runs two well attended 
Playgroup sessions per week.  
 
Gubi Guban Playgroup provides a fortnightly session Niangala on the second 
and fourth Thursday of the month.  
 
These services are considered to be 
adequate at present 
Review 2010-2011 
Schools 
Council provides financial support to Woolbrook, Yarrowitch, Niangala and 
Nowendoc schools to provide buses to bring children to Walcha for swimming 
or other approved activities. 
This support is considered to be 
adequate. 
Continue to provide financial 
support to outlying schools for 
buses for swimming and other 
approved activities - as required 
North West Life Education Van 
Council meets the cost of  all children attending the Life Education van  and 
arranges the transportation of North West Life Education Van 
This support is considered to be 
adequate 
Continue to provide financial 
support to the North West Life 
Education Van - Ongoing 
Vacation Programs 
Council provide annual grants to enable junior sporting organisations to hold 
holiday coaching clinics 
This supports is considered to be 
adequate 
Continue to provide financial 
support.- ongoing 
 
AdvisE school and community 
organisations, as appropriate, of 
the availability of Department of 
Sport, Recreation and Racing 
sports clinic programs - as 
required 
Library and Information Services 
Walcha Library services to children consist of Book Week activities to primary 
 In conjunction with CNL, 
investigate the viability of regular 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
schools in the region provided by Central Northern Libraries (CNL) as well as 
a Preschool storey time session twice a year. Also included is a summer 
reading program and a Contemporary Book Club  The Walcha Library Officer 
conducts outreach services to local schools and other organisations e.g. Girl 
guides 
 
These services may include book talks, library tours and lessons in finding 
information. There is currently no regular pre-school story time service 
Library. 
 
 
story times and other services 
for young people at Walcha to 
be conducted by Regional staff - 
ongoing 
 
 
Aside from schools, services and facilities for school aged children are 
primarily recreational, being interest groups and sporting organisations as 
listed in Walcha's Community Directory.  
Considered to be adequate. Maintain a current Community 
Directory- ongoing 
Early Childhood Health Nurse  
Offers home visits to all new mothers within first two weeks after discharge 
from Hospital.  Other visits can be arranged as required.  Also have the Drop-
In Clinic on Tuesdays 9.30am –1.00pm then 2.00pm – 4.00pm. for regular 
check ups for children under 6 years. 
Immunisation Clinics 
Conducted in conjunction with Walcha Council.  Offer immunisation to 
infants, children and adults.  School Immunisation program conducted with 
the Public Health Unit, Tamworth. 
 
Considered to be adequate. 
 
 
 
 
 
 
Continue working with the 
HNEAHS to provide 
immunisation clinics - ongoing 
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STRATEGY FOR YOUNG PEOPLE 
 
Young people aged 14-24 years comprise 9.5 % of Walcha’s population.   
 
According to ABS 2006 Census statistics 21.4%of the unemployed are between 
15 and 19 years of age and 10.7% between 20 and 24 years of age. 
 
Services for youth, particularly for those over 15yrs, often overlap those of the 
wider community. Unemployment, housing and health needs are met by non-age 
specific services and are issues addressed in separate strategies of the 
community plan. 
 
 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Council provides ongoing financial support for youth activities.  Local youth 
groups are encouraged to apply to Council for sponsorship of youth activities.  
The Anglican Church run regular youth activities, which are supported by 
Council. 
Services are required from a Youth/Social Worker. 
   
The HNEAHS also provides a small library of youth and health related 
materials for use at the centre and has conducted talks relevant to young 
people including issues such as drug and alcohol 
 
 
 
 
Need for a Youth/Social worker has 
been  identified 
That in relation to services for 
young people, Council: 
 
 continue to encourage the 
development of activities offered in 
Walcha - ongoing 
 
Continue to sponsor youth events 
on a regular basis -Ongoing 
 
 
Liaise with Local Schools and other 
community groups and the New 
England University to ascertain the 
need/availability for a Social/Youth  
Worker in Walcha.2010-2011 
 
 
 
Council  Sponsorship/Scholarship  Continue the youth scholarship 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Council offers an annual $250 scholarship to assist a student from the Central 
School in their studies towards the Higher School Certificate 
 scheme- Ongoing 
 
Community Health Service 
Rural youth suicide has been identified as an issue and HNEHS has identified 
strategies to address this problem.  Mental health and drug and alcohol 
counselling services are particularly important in youth suicide prevention. 
These are available as required through the Community Health Service, but 
are not as accessible to young people in remote rural communities as to those 
in more highly populated areas, with professionals of high skill levels in mental 
health being proportionally inaccessible. 
 
New England Area Health conduct a Women’s Clinic six weekly to provide 
education on contraception or/and sexual health advice.  The Women's Health 
Nurse, visits from Tamworth.  
 
Young people Recreational Activities 
 
Walcha  Council provides a skate park and other sporting facilities for the youth 
of Walcha 
 
Mental Health Services 
 
The Walcha Mental Health Group together with The Walcha Central School 
and the Tamworth Division of General Practice initiated mental health 
programs and developed specific mental health sections in the school libraries 
as well as the town library. 
Access for young people in remote 
rural areas is an issues of concern 
 
Young people often have difficulty 
accessing information through 
conventional channels. It is 
important to continue to provide 
information from the health service, 
police and other relevant 
organisations through the Library 
and Schools.. 
 
 
 
 
 
 
 
 
 
 
 
Actively seek information on health 
issues for display in the Library and 
other council owned buildings - 
ongoing                          
 
 
 
 
 
 
 
 
Continue to monitor and respond to 
request from the youth population - 
ongoing. 
 
       
 
 
Continues to support the programs 
promoted by the Walcha Mental 
Health Group - ongoing                      
 
 
  
Department of Community Services Lack of face to face contact with 
Department of Community 
Services 
Lobby DoCS to provide face to 
face service to Walcha – ongoing. 
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STRATEGY FOR WOMEN 
 
Women represent just under 49.2% of the Walcha population. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
WALCHA Community Health Centre 
The Women's Health Nurse visits every six weeks from Tamworth on 
Wednesdays – Appointments are necessary.  Mental health counsellors are 
here every second Thursday. The Early Childhood nurse visits or contacts all 
new mothers weekly for the first six weeks after birth to provide support and 
care for mother and baby.  She also screens new mothers for post-natal 
depression.  Antenatal classes are run regularly throughout the year on a need 
basis, by the Early Childhood Nurse.   
 
Drug and alcohol counsellor visits weekly from Armidale. 
 
Aged or disabled women meet fortnightly at the HACC Women's Group 
Diabetes education – Supermarket tours offered by CHCC Nurse & Dietician 
from Tamworth throughout the year; Foot Clinics, Pulmonary Rehabilitation 
groups, Physiotherapy services are available. 
 
Women Clinics aim to serve women 
who cannot or do not access usual 
health services.  
 
 
Lack of a female doctor in the town 
That in relation to services for 
Women, Council: 
 advocate for continued services 
of Women’s Health Clinic - 
ongoing 
 
Request Walcha Health Service 
Advisory Committee raise the 
issue with the Area Health 
Service- 2009-2010 
Child Care and Play Groups 
Child Care services and Playgroups offer support and social networks to 
mothers of young children.  
The extent of playgroup operations 
in the Shire is documented in the 
Strategy for Children. 
Continue to support Playgroups 
by not charging rent at the Early 
Intervention Centre.  
Social and Service Organisations 
Social needs are met through various interest, social and service organisations 
including Quota, Red Cross, and the CWA which has active branches at 
Walcha, Yarrowitch and Niangala. 
Considered to be adequate  
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STRATEGY FOR OLDER PEOPLE 
 
GENERAL DESCRIPTION 
People over the age of 65 years represent 17% of Walcha’s population up 2.25% on 2006 ABS census figures. Older people receive a range of 
services through Home Care, HNEAHS, Tablelands Community Support Option, Tablelands Community Transport, Walcha HACC Service. and 
private organisations. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Home Care Service of NSW 
The Service: 
o Provides personal care, housekeeping and respite care to the 
Walcha residents and the Coordinator is available 8:30 to 4:00pm 
Monday to Thursday. 
o The rural and remote areas of the shire are serviced, 
o Provides services to clients on the basis of their individual needs 
to help maintain them to enable them to live in their homes 
independently. 
o Provides services without discrimination and is sensitive to 
client’s cultural background and values. 
o Provides trained staff to respect the client’s privacy, confidentiality 
and ensure the safety of the client. 
 
 Focus Group meetings advise Home Care is meeting the demands of 
clients in the Walcha shire.  
These services are considered to be 
adequate at this stage 
That, in relation to services for 
Older People, Council: 
 
 
Tablelands Community Support Options 
This service is based in Uralla. One service Co-ordinator covers the 
Walcha area and operates  Community Aged Care Packages in Walcha 
and Summervale. One Aboriginal service co-ordinator covers the 
Tablelands region. Community Options provides services through a 
brokerage model that allows for flexibility and tries to provide an 
individual package. This includes personal care, respite, emergency care, 
 
Under the Commonwealth Department of 
Health and Community Services 
guidelines there is adequate aged care 
facilities in the region. The Department is 
encouraging the use of Community Aged 
Care Packages to assist people to live in 
 
 
Review in 2011/2012. 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
equipment, private nursing, housekeeping etc, Case management and 
advocacy is also provided if required. 
the community. 
HACC Worker 
One full time HACC coordinator and a permanent part time ATSI Access 
worker and permanent part time bus driver co-ordinates this project with 
funding through the Dept of Ageing Disability and Home Care and 
auspiced by Walcha Council. Currently approximately 115  older people 
are receiving some form of assistance to help people remain in their 
homes rather than being institutionalised. Assistance is given by: 
o Transport for medical appointments in Walcha Tamworth and 
Armidale. A bus runs once a month to Tamworth for HACC 
clients, weekly to Armidale with some funding from Tablelands 
Community Transport .Further an access bus run is provided 
weekly for shopping in Walcha for the Walcha and Summervale 
communities. 
o Carer support is given by phone, home visits and information.  
o Social groups meet fortnightly with regular outings. These groups 
include a men’s, women’s, Aboriginal  and Disability Group which 
meets monthly, (includes people from Walcha & Uralla). 
o Information and referral service for the local community use of the 
Client Information and Referral Record to co-ordinate services. 
Any clients considered at risk of being institutionalised are 
discussed, with clients permission, at monthly meetings with local 
nominated service providers. 
o Organising Seniors Week activities 
Regularly attends meetings of service providers including: 
9 Aboriginal Liaison Officer 
9 Aged Care Assessment Team (ACAT) 
9 Riverview Care Manager 
9 Home Care Coordinator 
9 Community Nurses 
9 Home Modifications Manager – Tamworth 
9 Disability Worker from Dept of Community Services 
 
 
These services are considered to be 
adequate at this time with the exception 
of Community Transport. 
 
 
 
 
 
 
 
Continued community consultation 
is required to ensure that the 
services offered are those required 
by our clients - ongoing 
 
Regular consultation with other 
community transport providers is 
required to ensure all available 
options for Community Transport 
are explored - ongoing 
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9 Northern Respite (Glen Innes) 
9 New England Carer Respite (Tamworth) 
9 Community Support Options (Uralla) 
 
Meals on Wheels 
Auspiced by Walcha Council  Meals on Wheels is run by Home & 
Community Care.  Volunteer drivers deliver the meals to Walcha and 
Summervale residents.  Mail contractors deliver frosen meals for the 
week to the outer areas of Woolbrook, Niangala and Nowendoc.  Any 
community member can refer people for this service.  The HACC 
Coordinators and the Community Nurse assess the clients.  Meals costs 
vary depending on the selection chosen. The choices include main meal, 
soup, dessert, fruit, fruit juice, bread and dairy products. 
This service depends mainly on the generosity of volunteers within the 
community. 
  
Determine the support required to 
continue the Meals on Wheel 
service – ongoing. 
 
 
2.2.1.1.1.1.1 Hunter New England Area Health Service 
Provides a wide range of services (see health strategy for listing of 
services) for older people. Some of these services are situated in Walcha 
and are specifically targeted to the elderly or they may part of the generic 
services or a visiting service. For specialist services residents may need 
to be referred to Tamworth or Armidale. 
 
A Day Care Centre operates one day per week at the hospital with the 
HNEHS bus used to transport people to and from the centre. 
 Work with other organisations to 
ensure that information be readily 
accessible on how residents can 
access services that are provided 
through the HNEHS including all 
the visiting services – 2009 -2010 
Accommodation Services 
Karinya Aged Units – Department of Housing 
 
 
 
Monitor the need for retirement 
aged housing development or 
facilities- ongoing.  
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Aspley Riverview Hostel – is a 29 bed hostel with 2 respite beds for older 
people with low care needs including Ageing In Place clients, and those 
with mild dementia. An ACAT assessment is required for entry.   
 
. 
Walcha Multi Purpose Health Service  – 15 fully funded long stay beds at 
the MPS allows nursing home clients to remain in Walcha. 
 
Continue to monitor with HNEAHS 
the need for additional respite beds 
– Local Health Advisory Committee 
 
 
 
liaise with HNEAHS to determine 
the need to apply for three 
additional funded bed places – 
Local Health Advisory Committee. 
Library Services 
Council and Quota operate a library housebound service. They assist 
with selection and delivery Have access to large print books and spoken 
word cassettes. 
 
 
This service is considered to be adequate 
at this stage 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Social and Service Organisations 
Social and interest groups as listed in the Walcha Community Directory 
meet the social needs of older people in the community. 
Older people find the lack of transport in 
Walcha means that they rely on 
relatives/friends for social outings, 
appointments, shopping etc.  the HACC 
weekly bus to Armidale each Tuesday is 
open to all community member depending 
on availability (Monthly Bus to Tamworth 
(last Friday of each month) is for medical 
appointments and HACC Clients 
specifically NOTE HACC clients have 
preference for these bus services).    The 
lack of a taxi in Walcha effects older 
people in accessing services and 
attending social groups. The Department 
of Transport and Department of Aged & 
Disability and Home Care are the main 
funding body for community transport 
needs and need to be made aware of the 
requirements and weaknesses in the 
current service. 
 
There is a wide range of services 
available to older people of Walcha but 
many of these are provided on a visiting 
basis or residents need to travel to the 
larger towns of Tamworth or Armidale. 
The co-ordination of these services is 
important to ensure residents receive the 
appropriate assistance. 
Investigate and monitor transport 
concerns of older people and notify 
the Ministry of Transport of these 
problems - ongoing 
 
Discuss transport issues with the 
senior citizens of Walcha shire, 
Hunter New England Area Health 
Service, and other relevant 
community organisations to identify 
concerns and devise a co-
ordinated approach to dealing with 
this issue - ongoing 
 
Further, discussions to be planned 
with the Transport Unit Co-
ordinator HNEAHS to develop a 
plan that will assist with transport 
issues in the shire, specifically the 
Transport for Health Program - 
ongoing 
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STRATEGY FOR PEOPLE WITH DISABILITIES 
 
2.2.1.1.1.1.2 GENERAL DESCRIPTION 
The definition of ‘disability’ according to the ABS survey is an impairment in a person’s condition lasting more than six months, such as loss of 
sight, speech or hearing, slowness in learning, incomplete use of limbs, head injury or mental illness requiring help.  ‘Handicap’ was a limitation 
on capacities such as movement, bathing, communication or ability to attend school or employment.  
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Home Care Service of NSW: 
Provides personal care, housekeeping and respite care to the Walcha shire 
residents. The service is based in Walcha and employs a coordinator four days 
a week. 
 That in relation to services for 
people with disabilities, Council  
 
Review 2010-2011 
Tablelands Community Support Options: 
Is based in Uralla and has 1 service Co-ordinator for Walcha and an Aboriginal 
Service Co-ordinator for the area.  Community Support Options provides a 
brokerage service by arranging additional or new services on behalf of the client 
when other services are unable to meet their needs.  This includes personal 
care, respite packages, emergency care, equipment, private nursing, 
housekeeping etc.  Case management and advocacy is also provided if 
required. 
 
This service is considered to be 
adequate at this time 
 
Review 2010-2011 
HACC worker: 
One full time HACC coordinator and one part-time ATSI HACC access worker 
and permanent part time bus driver co-ordinates this project with funding 
through Dept Ageing Disability and Home Care and the project is auspiced by 
Walcha Council.  Centre respite, referrals to appropriate agencies and 
 
The implementation of the Client 
Information and Referral Record 
has provided for increased co-
ordination of community services. 
 
Support the HACC Worker in 
participating in the CIARR 
process. Aged and Disabled and 
Home Care Department to be 
approached if additional resources 
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information are available.  Carer support is also offered..  Social groups 
meetings are held monthly 
HACC Community Transport arranges transport for clients to visit specialist 
and doctors’ appointments in Armidale Tamworth and Walcha and local 
transport for shopping. Clients are subsidised by HACC. 
At Risk meetings are held monthly that include Interagency discussion as well 
as co-ordinating any clients with high needs or who are considered at risk 
through the client information and referral record (CIARR) system. 
A monthly interagency meeting that 
includes regional and area 
representatives is ensuring that 
staff is kept informed and clients at 
risk are provided with the most 
appropriate service. The CIARR 
Register needs to be maintained 
and training for new staff provided. 
 
are required.-ongoing 
 
 
Meals on Wheels: 
Is auspiced by Walcha Council.  The service aims to provide nutritious meals, 
delivered to the home 5 days per week if required.  The service delivers to the 
outer areas by using frozen meals.  This is being reviewed.  Clients are 
surveyed each 6 months to determine needs.  A referral to HACC can be made 
by any community member.  HACC Coordinator and Community Nurse 
complete the assessment. 
 See above recommendation in 
relation to Meals on Wheels 
Mental Health: 
One mental health nurse visits Walcha 3 days per fortnight from Tamworth 
Community Health Team.  The service provides staff support, client, family 
support and education and community talks.  Any further services require 
families to travel to Armidale or Tamworth.  . 
 Review in 2010-2011 
   
Regional Services:  
Hunter New England Area Health Service provides, through the MPS  many 
health services (see Health Strategy). There is also the Home maintenance and 
modification scheme, PADP for equipment and a day centre that operates one 
day per week 
Specialist Services: Those 
requiring specialist medical 
assistance need to travel to 
Armidale or Tamworth.  
 
Ensure that regional services for 
people with disabilities are 
included in the community 
directory, or specific brochures 
with information about how to 
access them - ongoing  
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New England Carer Respite Centre: 
Provides information and advice about respite options and can help with 
organising emergency or planned respite and offer financial assistance for 
respite.  The Centre operates on a brokerage model so that respite is flexible to 
in home.  Respite centres – depending on family choice.  24 Hour Emergency – 
Phone 1800 059 059 
  
Department of Community Services: 
Has a community worker who covers the Walcha area and is based in Armidale. 
A respite home for people with intellectual disabilities is available in Armidale.  
  
Northcott Society: 
Provides support for families with a regional co-ordinator and a respite home in 
Tamworth. 
  
Disabled Access 
Council is mindful of access issues in its planning procedures and works in 
compliance with the Disabilities Discrimination Act 1992. Disabled Access to 
sportsgrounds, parks and playgrounds is already included in planning 
documents. 
 
The “Streetscape Program” endeavours to provide assess for the disabled when 
reconstructing the footpath. Unfortunately this is not always possible however 
Council endeavour to encourage owners to undertake the necessary building 
work to satisfy the requirements. 
 
 Monitor and continue the progress 
of modifying existing facilities and 
incorporate the Australian 
Standards (AS14/28) code to 
ensure that safe, equitable and 
dignified access for disabled 
people is achieved in Walcha - as 
required. 
 
 
Transport 
As there is no taxi service in Walcha people with disabilities need to rely on the 
HACC bus services or family support to attend appointments, meetings, day 
 
No taxi services provided in 
 
Be involved in monitoring the 
transport needs of people with 
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centres etc 
 
Walcha. disabilities and support any 
regional submission that rates 
transport as a high need. - 
ongoing  
 
. 
2009 Southern New England Social and Community Plan  Page 298 
 
STRATEGY FOR INDIGENOUS PEOPLE 
 
According to 2006 Census figures 184 people in Walcha Shire, or 5.76%, identified as indigenous. In 1996, 165 people or 5.5% identified as 
indigenous.  
ABS statistics are of questionable accuracy regarding indigenous people because Aboriginality is often not disclosed in census data due to 
historical, social and other factors.  
Currently there are no formal channels of communication with the Aboriginal community with informal and frequent information exchanges 
occurring through Amaroo Local Aboriginal Lands Council.  Council need to investigate this further to determine if these informal links are 
achieving the required outcomes. 
  
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Health 
Health issues for the Aboriginal community generally include higher incidence of 
diseases and injuries, higher infant mortality and lower life expectancy in 
comparison with the wider community. 
 
An Aboriginal Liaison Officer is a permanent staff member at Walcha MPS and 
the health needs of the community are reportedly being met satisfactorily.  The 
role is to ensure Aboriginal access to health services and health education 
through schools and the general community.  The Aboriginal Liaison Officer is 
able to arrange transport to clinics and medical appointments when no other 
option is available.    
 
The Early Childhood Nurse provides mainstream services and is readily 
available to the aboriginal community. The service provided includes pre natal, 
post natal, immunisation, and provides home visits and clinical support. 
 
Playgroups – through State Government funding there is an additional 
Playgroup with a focus on aboriginal participation with some families utilising 
both Playgroups.  
 
For some indigenous people the 
barriers to accessing services are 
those arising from low socio-economic 
status. The expectation that services 
will incur a financial cost discourages 
people from seeking services. 
Conversely, because services are not 
heavily used by communities the 
services do not gain a high community 
profile so a lot of people do not know 
of their existence or that they are 
eligible to access services. If people 
do know of a service, the issue then 
becomes one of physical access, with 
no public transport and other mobility 
issues coming to the fore. 
 
Transport is cited as a major issue in 
regard to the Aboriginal community 
accessing health services, and this 
coupled with the extreme climatic 
conditions experienced in Walcha 
poses a problem to both the providers 
and users of the services. 
That  in relation to services for 
Indigenous People, Council, 
 
o In conjunction with 
HNEHS and other services 
providers produce community 
information pamphlets listing 
services with their hours and 
fees for distribution - ongoing 
o Consider and develop a 
community transport plan that 
will enable access to Health 
Service- ongoing 
o investigate/consider 
developing a formal channel of 
communication between 
Council and the aboriginal 
community – 2010 -2011. 
 
 
ATSI Access worker 
investigate opportunities 
foradditional community 
transport that may be available 
to the Summervale community 
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-2009-2010 
Employment 
Amaroo Local Aboriginal Lands Council takes advantage of opportunities 
offered through employment programs. This has been successful especially with 
working with Jobs Australia. 
 
. 
 
 
 
 
Housing 
Amaroo Lands Council owns 30 properties which they rent to those in need. 12 
homes and 4 x 1 bedroom flats are located at Summervale, 13 houses/units in 
Walcha and 1 at Woolbrook. Walcha  Council  worked with NSW Public Works 
Department and have install town water supply to the Summervale village and a 
total upgrade of the effluent disposal system has been completed. 
 
 
The issue of Aboriginal housing was 
not raised at the focus meeting held in 
Summervale  
 
Support the efforts of Amaroo 
Local Aboriginal Lands Council 
in regard to community 
development - ongoing 
Walcha Home and Community Care Services (HACC) 
The Walcha HACC has specific target groups. These groups include, Adults and 
younger people with a disability, people with Alzheimer’s disease or a related 
illness, Carer’s, Frail Aged, Frail Aged people with a disability, Aboriginal or 
Torres Strait Islander over the age of 40 years. The services provided are 
governed by the National HACC Standards and aims for continued 
improvement, culturally appropriateness, delivering a high level of services with 
flexibility with confidentiality as required. 
 
Walcha HACC is auspice by Walcha Council. The service is a Multi-Service-
Outlet and employs an Aboriginal Access Worker to co-ordinate HACC services 
to the aboriginal community. This service provides 
• Social support outings (including celebrating Seniors and NAIDOC week)
• Community transport 
• Meals on Wheels 
• In home visiting 
• Advocacy 
• Referral and Information Service 
• Recruiting volunteers and providing training 
• Administrative assistance to clients. 
 
 
The following Gaps and Issues have 
been identified 
• Lack of Aboriginal and Torres 
Strait Islander volunteers 
• No formal communication tool 
between the Aboriginal Elders 
and Torres Strait Islander 
people and Council. 
 
The HACC ATSI Access 
Worker develop a strategy to 
encourage volunteers. This 
strategy to include a training 
component – 2010-2011. 
The Council, through the 
HACC Office, consider 
developing a consultation 
process with the service 
user’s, carers and community 
member - .2010-2011 
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STRATEGY FOR NON-ENGLISH SPEAKING BACKGROUND 
PEOPLE 
 
According to 2001 ABS Census data a total of 131 people living in Walcha were born overseas. The 2006 Census indicate 135 people living in 
Walcha were born overseas. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
This group represents a very small group in 
Walcha. All appear to be well integrated into the 
community 
 That the presence of these small language and 
cultural groups be valued as a community 
resource ongoing 
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STRATEGY FOR HEALTH SERVICES 
 
Health services in Walcha are provided from the Walcha Multi Purpose Health Centre, and two local General Practitioners and are 
supplemented by services from Tamworth and Armidale.  These services are from private agencies or from the Hunter New England Area 
Health Service. 
 
The HNEAHS, Council and the community have worked to develop  a new Multi Purpose Health Service (MPHS) to service the health 
needs for our community for the next thirty years. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Walcha Multi Purpose Service offers a range of services 
including: 
Physiotherapy (part time) 
Community Nurse generalist (full time) 
Day Centre Mondays. Transport can be arranged. 
Early Childhood Nurse (once a week)  
Immunisation clinic monthly with Council. 
Pre school assessments 
Antenatal classes 
Counselling on palliative and aged care, bereavement,  
incontinence, renal care, HIV and drug and alcohol. 
Hearing tests.  
Dietician visiting service once a month 
Diabetic management nurse for home visits and group education 
Women’s health nurse visits six weekly covering all aspects of 
women’s health 
Speech therapy – visiting service 
Mental health nurse  
Drug and Alcohol counsellor  
Dental clinic  -  for children 
Women’s Management Clinic 
Basic Foot Care Clinic 
Primary Health Care Nurse 
 
Women’s Health 
A women’s health nurse visits every six 
weeks to conduct clinics. This is important 
as it is a free service and education is 
conducted as well. Confidentiality is very 
important in a small community and 
needs to be observed to encourage 
women to access the women’s’ services.  
As an outsider the women’s health nurse 
has an important role in this respect.  
 
Mental Health 
With the formation of the Walcha Mental 
Health Committee and surveys they have 
conducted it appears that additional 
mental health awareness and service 
delivery opportunities/programs may need 
That in relation to services for Health, 
Council: 
 
Ensure that Walcha has representation 
on Local Health  Health Advisory 
Committee – ongoing. 
 
Work with HNEHS and appropriate 
organisations to ensure that information 
be readily accessible on how residents 
can access services that are provided 
through  HNAEHS – 2009-2010 
 
 
With HNEHS, monitor the needs of the 
outlying residents and determine if 
measures such as outreach clinics and 
home visiting would address their needs 
– 2010-2011  
 
See Family & Individual Support for 
recommendations regarding mental 
health services. 
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PADP – Equipment applications can be made through community 
health 
Aboriginal Liaison Officer part time for health monitoring, education, 
home visits, and support. 
Home modification assessments by ACAT Team  
Psycho geriatric nurse  
Aged Care Assessment Team visits. 
Geriatrician attends Walcha for education and assessments. 
After hours crisis service is operated through the Walcha hospital. 
Outreach baby health clinic at Nowendoc. 
Aboriginal Medical Service conducts home visits on a needs basis 
with follow-up checks. 
Aged Care – Telehealth program established. 
to be increased. The establishment of the 
mental health libraries at the two town 
school and the community library will 
assist in the dissemination of educational 
material. 
 
Dementia  
The ageing population of Walcha will 
mean an increase in the number of 
residents suffering from this type of 
illness. Co-ordination of dementia 
services is important. This includes 
community staff, hospital workers, HACC 
services, hostels staff and local doctors 
working together. 
General Practitioners 
Walcha is well served with two General Practitioners. 
As is the case in most rural areas of 
NSW, recruitment is a concern in regard 
to replacing doctors upon retirement or 
when doctors leave an area.  A more 
pressing issue for Walcha is finding a 
locum so doctors can take leave.  
Participate in the forums with the 
Division of General Practice to 
formulate recruitment strategies to 
attract doctors, and locums, to the area 
when necessary -(as required 
   
Support Groups 
The Walcha Support Group meets regularly with the aim of making 
life easier for those with debilitating illnesses. The group offers 
general assistance for those with illness and their carers, through 
provision of disability aids free of charge, referral to counsellors and 
help locating services and arranging accommodation in Sydney for 
those who need to travel to see specialists etc.  Through group 
connections social networks are established which alleviate 
isolation of carers and the ill.  
  
Transport   
Residents need to travel to Tamworth and Armidale for medical 
specialist treatment and tend to rely on relatives to attend these 
 Transport is an issue for members of our 
community.  
Council through HACC  acquire funding 
With HNEAHS and Tablelands 
Community Transport investigate the 
current situation and needs of Walcha 
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appointments. Difficulties also arise for those living in the more 
isolated areas to access health services.  
through Transport for Health which is 
controlled by HNEAHS. 
Shire residents for health transport 
within the Shire as well as to regional 
centres- 2010-2011 
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STRATEGY FOR FAMILY & INDIVIDUAL SUPPORT 
 
In any community there will be those whose needs fall outside the care services provided by government agencies. It is essential that Walcha 
identify any sector of the community whose needs that could not be supported in a crisis using all available resources. It is significant that 
counselling services and support for men (without an identifiable health problem) are given little attention outside major centres. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Counselling Services 
Lifeline Telephone counselling service (cost of a local call) 
St Vincent de Paul Society: Provides material assistance for families 
and individuals in crisis. Requests for financial assistance are referred 
to Armidale office. Emergency accommodation arrangements have 
been negotiated through the Shire Council, with local businesses in 
regard to the Local Disaster Plan, however the Society is also 
involved in ad hoc crisis accommodation provision. The organisation 
as a whole does have a clear agenda to aid the homeless. 
Anglican Counselling Service has trained counsellors available for 
personal and marriage counselling in Walcha. 
 
 
On the surface Walcha seems to be 
providing a fair level of this support. 
However, there are still significant gaps in 
the family and individual support 
mechanisms, which the Council and 
community groups could aim to provide 
themselves or lobby for government 
provision. 
No social worker 
Existing personal and relationship 
counselling services are under-utilised 
because people are not accessing the 
service for a variety of reasons. 
Drug and alcohol counselling is on a “on-
demand” basis from Armidale or 
Tamworth and access is only through the 
local health system 
Isolated rural communities require access 
to the high skill levels of psychiatry 
professionals. Currently access involves 
travelling to larger centres. 
Mental Health worker visits weekly and is 
in high demand throughout the region. 
Again aid can only be gained through 
accessing the health system which raises 
issues of confidentiality in small 
 
That in relation to families and 
individual support, Council:  
 
Consider in conjunction with HNEAHS 
provision of a community guide to 
“help agencies” including the 
churches, Lifeline, and other  
organisations – 2010-2011 
 
Ensure that information be provided in 
public areas such as the Library and 
council offices to enable members of 
the community to access information 
about services without initially having 
to access health agencies – 2010-
2011 
 
That investigation be undertaken as to 
the current demands on counselling 
services and the support they receive 
through HNEAHS and Council – 
2010-2011 
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communities. 
Services for men in crisis 
While suicide, rural “poverty” and related problems are high profile 
issues, focus is still on women’s issues. HNEHS is addressing parts of 
the problem, along with Centrelink. Voluntary agencies such as St 
Vincent de Paul are also at the forefront of dealing with men’s issues. 
 
The approach to promoting services for 
men may have to be handled differently 
to those for other target groups. 
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COMMUNITY INFORMATION STRATEGY 
 
Information services are a basic need of any community and in the technological age are a way of empowering, including and building rural and 
isolated communities. 
 
Along with the traditional, well-established, and well-patronised information services provided by Council such as the Walcha Library there is a 
well-developed  Walcha Telecottage providing community information, public access to technology, and computer based services. It also 
publishes a free community newspaper weekly. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Walcha Library: 
Walcha Library is a member of the Central Northern Regional 
Library Service with one branch in the Walcha township, which 
is open 4 days a week including Saturday morning. The library 
offers a full range of automated services including public 
Internet access (including email) and facilities for 
photocopying, faxing and word processing. Community 
Information can be accessed at the library as can a 
comprehensive local history collection. 
 
The Walcha library is connected to the regional catalogue 
through which any item in the region can be reserved. This 
includes an interlibrary loan service so books and resources 
can be made available to local residents. 
Additional material that is provided include: mental health 
resources, Legal information access centre, Cancer Council 
information, Alcohol and drug information,  
There is a housebound service provided to Walcha residents in 
conjunction with the Walcha Quota Club. The Library Officer at 
Walcha library also selects books on request for those 
housebound that live out of town. These are delivered by 
arrangement with other services eg. Mail and grocery delivery. 
 
Library services to outlying areas are 
limited.  Any extension of services at 
Walcha would require extra staff. The 
library already utilises a strong 
contingent of volunteers for it’s 
housebound service.  
 
There are three public PC’s at the 
Walcha Branch library. This currently 
meets the needs of the community. 
Services are considered adequate at this 
time 
 
 
That in relation to Community Information, 
Council in conjunction with CNL :- 
 
Service requirements of outlying communities 
- ongoing 
 
 
Monitor the Libraries housebound service 
activity and its growth trends, with a view to 
the continued expansion of this service - 
annually 
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The Walcha Library enjoys an excellent mid-town location and 
has good disabled access. Branch library and council 
information can be found on the CNL website. 
The Tourist Information Centre is centrally located opposite 
one of Council main Parks. It is easily identified. 
 
The Tourism Officers position is a full 
time position with volunteers manning he 
centre on the weekend. The service is 
considered adequate at this stage  
Council continue to support tourism 
development.- ongoing 
 
Ensure website and tourist information is 
current and includes “What’s on in Walcha” – 
quarterly. 
WALCHA COUNCIL WEB PAGE 
Council has a well maintained web page that provides 
community access to information on many of Councils services 
including Councils Management Plan, State of the 
Environment Report Council Meeting Business papers and 
Minutes. 
  
Council maintain an appropriate website. 
   
COUNCILLORS 
There is an annual ”meet the councillors session” for residents 
in outlying areas which acts as a forum for residents concerns 
and an information session regarding Council projects 
  
Council continue to facilitate meetings with 
residents as a forum to raise issues and for 
Council to detail future programs. 
LOCAL NEWSPAPERS 
There are two local newspapers, including a free community 
paper produced by the Walcha Telecottage. Council submits 
community information to both publications. 
  
WALCHA HISTORICAL SOCIETY  
The Museum and Pioneer Cottage is open limited hours.  
However, volunteers will open the facility on request. They 
house an extensive archive and collection of historic items. 
Members will carry out research by request and a series of 
publications have been produced by the society. 
The local history collection is found at the rear of the Walcha 
library. 
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STRATEGIES FOR CULTURAL DEVELOPMENT 
 
Cultural development is an important aspect in the life of any township and Council need to be aware of the benefits a rich cultural climate can 
bring to the community. This includes community awareness and participation in cultural activities as well as the promotion of such activities 
throughout the region. 
 
Walcha has a broad range of cultural activities on offer throughout the year, as well as an ongoing program to develop Walcha into an open-air 
gallery with the long-term aim to establish Walcha as a premier public art town. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Streetscape Program – Council consultant liaised with all cultural 
groups (and others) in developing our original Streetscape Program. 
It is important for Walcha to seek a way 
to boost the economy without having to 
remain reliant on primary industry.  
Walcha Council have created an 
excellent opportunity to offer something 
quite unique with the concept of the 
open-air gallery and the acquisition of a 
quality public art collection. The long –
term advantages to the community of 
such a concept should continue to be 
developed and promoted 
That in relation to Cultural 
Development, Council: 
 
Continue to give support to cultural 
organisations and help to develop a 
cultural identity for Walcha - as required 
 
 
   
Arts North West Inc. 
Council is a participating member of Arts North West, a Regional Arts 
Development Program This Program was established to help local 
Arts Councils and community arts groups to obtain funding for 
projects, professional advice and assistance. 
 Continue its participation in Arts North 
West Inc.-  ongoing 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
2.2.1.1.1.1.3 Walcha Arts Council  
The Walcha Arts Council has disbanded and Council have formed a 
Committee to continue the work previously undertaken by the Arts 
Council.  
  
Continue to work with local artists in 
developing the concept of Walcha as 
an “open air gallery - ongoing 
Walcha Musical Society  
Local amateur group who perform one major production per year. 
  
Walcha Creative Arts Centre (craft shop)  
Manned by volunteers, creates the opportunity for local craftspeople 
to display and sell their work 
  
Walcha Timber Expo 
A biennial event and major tourist attraction.  The event is managed 
by an independent committee and supported by Council who provide 
administrative resources to the Committee as required. 
  
Walcha Food Wine and Craft Festival – is run in conjunction with 
the Walcha Mountain Bike Team Challenge. 
  
Walcha Race Carnival  – occurs annually in February over two days   
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STRATEGY FOR SPORT AND RECREATION 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Public halls  
Located at Nowendoc, Woolbrook, Yarrowitch, and Ingleba. These are on 
Crown Land and managed by local Trusts. Council contributes $200 per 
annum to each Trust for maintenance. 
 
2.2.1.1.1.1.3.1 That in relation to 
Sport and 
Recreation, 
Council: 
Continues to financially support Public 
Hall committees in the shire. 
Sporting Facilities 
There are two major sporting fields in the town catering for sporting 
organisations which include cricket, soccer, rugby union and touch football. 
Council maintains and manages these but individual organisations mark 
fields and carry out any maintenance required specific to their sport. 
Council owns a squash court complex that is also used for a gymnasium. 
Many organisations own and manage their own facilities through Trusts 
including the Tennis, Golf and Walcha Bowling Club. Walcha Showground 
and Walcha racecourse are also owned and maintained by separate Trusts. 
Walcha Central School's multi-purpose centre is utilised by sporting 
organisations such as Walcha Amateur Basketball Association. This facility 
was built with the assistance of local public funds. 
 
The Indoor Hockey Association makes use of the Youth Club Hall. 
 
 
As in many towns there is a low 
level of interest from individuals in 
becoming involved in the 
committees of sporting 
organisations. However, there 
seems to be no difficulty in 
organisations getting help from 
members to do things such as 
marking fields and no organisations 
are folding due to lack of support. 
 
 
 
 
 
 
2.2.1.1.1.1.4 Walcha Swimming Pool is heated and open from 
November to late February. Pool opening hours are a 
recurring issue. 
  
Continue to be cognisant of 
community members regarding pool 
open hours - ongoing 
Parks 
Walcha Council maintains 10 parks within the town. McHatten Park’s 
transformation into a sculpture park is noted in the Cultural Strategy. 
 
  
State Forests   
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Large tracts of the Shire are taken up by State Forests (96000 ha) and 
existing or proposed National Parks (138,000ha). These are a recreational 
resource for the community and tourists.  
STRATEGY FOR TRANSPORT 
The lack of transport generally was raised at all the public meetings and focus group meetings. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Taxi Service 
There is no taxi service in Walcha. The absence of this service means that 
households in Walcha that do not own a motor vehicle are dependent on scant 
public transport, friends and relatives or, in the case of older and disabled 
residents, HACC community transport..   
 
 
Transport disadvantage results in 
reduced mobility, which in turn 
reduces access to essential services 
and resources including employment, 
commercial and community services 
and cultural and leisure facilities  
 
2.2.1.1.1.1.4.1.1 That,, in 
relation to 
Transport needs, 
Council: 
Assess the need for a taxi service 
and incentives that may be offered 
to attract a taxi service to Walcha, 
or the provision of a taxi service 
through existing businesses or 
community organisations - ongoing 
 
Trains 
To travel to and from Walcha the following services are operating:  
*The Sydney-Armidale return train services stop daily at Walcha Road. A 
private bus company is contracted by Countrylink to provide transport to 
Walcha for booked passengers only. Countrylink services are used by some 
to travel to Tamworth for shopping etc. 
 
 
  
Continue to investigate freight 
options for the northern rail line - 
ongoing 
Buses 
The Council HACC bus provides transport from Summervale to Walcha, 
weekly town runs for shoppers, monthly service to Tamworth, weekly service 
to Armidale and social outings for HACC clients and their carers. 
 HACC continue to seek 
opportunities to improve HACC 
community transport services  - 
ongoing 
School bus  
Runs operate to Yarrowitch, Nowendoc, Emu Creek, Ingleba/Niangala, 
Woolbrook, Mirani, Moona and Port Stephens Cutting areas. The Mirani and 
Moona services are run by the district’s respective School Bus Committees.  
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
One bus transports children to school in Armidale 
Community Transport 
Community transport provides transport for appointments in Tamworth and 
Armidale, and subsidises HACC clients wishing to use the monthly Tamworth 
bus and weekly Armidale bus. Transport to support groups in Walcha are also 
arranged through this service 
 
Major problem within our community 
as there is little public transport 
available. 
 
Council continue to lobby 
governments to enable an effective 
community transport system to be 
established to service those in our 
community that do not have access 
to transport - ongoing 
Freight Service 
There is a daily freight service from Tamworth to Walcha and return and twice 
daily express service 5 days a week servicing Armidale-Uralla-Walcha. Three 
courier services also operate out of Armidale and cover Walcha with pick-ups 
and deliveries, and a 5 day/week service to and from Port Macquarie 
operates.  
  
. 
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STRATEGY FOR HOUSING 
 
Full home ownership rates in the Walcha area are higher than the NSW rates by 13.8%   
Compared to 1996 there has been an 8.1% rise in the number of houses being purchased in Walcha.  
The rental situation has not changed between 1996 and 2006. 
See the nature of housing occupancy in the statistical section of Chapter 1 of this Plan. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Public Housing 
The NSW Department of Housing has not constructed any public housing in 
Walcha recently. 
 
 
 
That, in relation to public 
housing Council: 
Ascertain the level of 
demand for public housing 
in Walcha 2010-2011 
Accommodation resources for older people are covered in that strategy.  There are 
no accommodation resources for people with disabilities in Walcha 
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STRATEGIES FOR EDUCATION, EMPLOYMENT & TRAINING 
 
According to 2006 Census figures Walcha has an unemployment rate of 3.6% as compared to 5.5% at the 2001 census. 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Schools 
Walcha Central School  K-Yr 12  
 
Catholic Schooling is available to Yr 6. Catholic students generally 
travel to High School in Armidale. 
 Primary schools are located at Woolbrook, Yarrowitch, Nowendoc, 
Niangala 
 
Council supports local schools whenever possible. 
 
Provides an annual $250 scholarship to a Year 10 student from the 
Central School to assist with study in years 11 & 12 
Provides Isolated Schools Allowance to small outlying schools 
 
Makes contributions towards the operation of the Central School’s 
Multi-purpose Centre 
 
Outlying schools are often 
threatened by declining or fluctuating 
numbers. The declining numbers 
also have a multiplying effect with 
government backed bus services 
being threatened 
 
In relation to education, employment and 
training Council: 
 
 lobby the State Government to ensure 
teacher numbers and subsidies bus travel 
school have a degree of flexibility – as 
required. 
 
 
Continue to actively participate in the 
activities of local schools - as required 
 
Continue to aid in the facilitation of education, 
training and employment programs in Walcha 
including Traineeships and employment 
generated work - ongoing 
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FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
Walcha Telecottage  
A self-funding body, which acts as data-processing contractor, 
secretarial and desktop publishing service.  
 
Telecottage is involved in planning and advocacy for the Walcha 
District and aims to provide access to technology for isolated rural 
communities.  The Telecottage also provides a contact point with 
PC and fax facilities to facilitate interaction with the Armidale 
Centrelink office.  A telephone service is available for Centrelink 
information and advice as is access to their Internet site. 
Walcha Telecottage produces a weekly community information 
newsletter, which is free and delivered to over 1600 commercial, 
residential and rural residences. 
 Support efforts to provide accredited 
vocational training to the Walcha community 
– ongoing. 
 
   
Jobs Australia 
Jobs Australia is a “Not for Profit” community owned Employment 
Services Provider.  Staff recruitment services for employers are 
free of charge.  Jobs Australia can provide temporary employees 
through our “On-Hire Service”.  Included in their free service is 
short-listing applicants, radio promotion of listed vacancies and 
they can provide interviewing facilities if required. 
  
Walcha Council provides employment, and is committed to 
workplace training and multi-skilling. 
Council also offers advice to members of the community through 
the expertise of Council staff. 
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STRATEGIES FOR ECONOMIC DEVELOPMENT 
 
FACILITIES AND SERVICES GAPS AND ISSUES RECOMMENDATIONS 
The larger employers in Walcha are the Rural Sector, Walcha 
Council, Hunter New England Area Health Service, and Education 
providers.  
 
 
 
 
 
 
Walcha Council has Developed and is presently marketing a 
plantation Development Strategy which has its main objective the 
expansion of the Softwood Estate from the present 10,000 
hectares to 50,000 hectares 
Commodity prices and seasonal 
conditions affect the spending power 
of those employed in agricultural and 
timber industries, while government 
cutbacks mean less jobs yielding 
outside incomes to be spent in town. 
 
The rural sector is also faced with 
increasing regulation with property 
owners facing non traditional 
administrative burden. 
That, in relation to economic 
development, Council 
 
Acknowledge the links between 
community planning and 
economic planning, and 
consider each as processes 
which impact on each other - 
ongoing 
 
Assist where possible, and in 
accordance with Council policy 
the establishment and 
expansion of business locally - 
ongoing 
 
Continuously look for 
commercial opportunities that 
will enable Council to augment 
its revenue base - ongoing 
 
Continue to facilitate 
educational and practical 
exercises to relieve the 
additional pressures on the rural 
sector - ongoing 
 
Pursue the Plantation 
Development Strategy - 
ongoing. 
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There are currently about 213 businesses in the Shire, not 
including around 600 farmers and graziers. Fifty-nine businesses 
operate in Walcha’s main business area. 
 
Streetscape Program – Council in consultation with the community 
developed a Streetscape program for the upgrading of the Central 
Business District of the Walcha township. This program continues 
to be implemented. 
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6.0 ABBREVIATIONS 
AAP   Aboriginal Action Plan 
ABS   Australian Bureau of Statistics 
ACHOGM     Armidale Community Heads of Government Meeting, 
ACLO  Aboriginal Community Liaison Officer 
ACOSS  Australian Council of Social Service 
ADC   Armidale Dumaresq Council 
AFL   Australian Football League 
AIHW   Australian Institute of Health and Welfare 
ALGA  Australian Local Government Association 
ANTaR  Australians for Native Title and Reconciliation 
ARPG   Association of Railway Preservation Groups  
ARVC  Armidale Regional Volunteer Centre.   
ASR   Armidale Services Register 
AVRS   Armidale Volunteer Referral Service  
AWHG  Armidale Women’s Housing Group 
BMX   Bicycle Motocross 
BOiMHC  Better Outcomes in Mental Health Care  
CALD  Culturally and Linguistically Diverse 
CARSS  Centre for Applied Research in Social Science 
CBD   Central Business District 
CEO   Chief Executive Officer 
CIC   Community Initiatives Coordinator 
CRS   Commonwealth Rehabilitation Service 
CWA   Country Women’s Association  
DADHC  Department of Ageing Disability and Home Care 
DAISI   Disability and Aged Information Service Inc  
 
DAP   Disability Action Plan  
DCP “J”  Development Control Plan for Access and Mobility  
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DEN   Disability Employment Network  
DET   Department of Education and Training 
DOCS   Department of Community Services 
EAPS   Ethnic Affairs Priorities Statement  
EOI   Expressions of interest 
EVNE   Electric Vehicles New England  
GP   General Practitioner 
GSC   Guyra Shire Council 
HACC  Home and Community Care  
HMR   Home Medicines Review  
HNEAH  Hunter New England Area Health  
HREOC Human Rights and Equal Opportunity Commission 
LGA   Local Government Area 
LGMA    Local Government Managers’ Australia 
MAHS  More Allied Health Services  
MAPSS  Memory Assessment Program and Support Services 
MPS  Multi Purpose Service  
NECOM  New England Conservatorium of Music 
NERAM  New England Regional Art Museum 
NERI   New England Railway Inc.  
NESAC  New England Strategic Alliance of Councils 
NESB   Non-English Speaking Background 
NGO   Non-Government Organisation 
NPS   National Prescribing Service  
 
NSSS  Northern Settlement Services Scheme  
NSW   New South Wales 
OSB   Overseas Born  
PAMP   Pedestrian and Mobility Plan  
PANOC  Physical Abuse & Neglect of Children 
PCYC   Police and Citizens Youth Club 
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PEDAL  Early Childhood Intervention 
PRA   Psychological Rehabilitation Australia  
RCMG  Regional Coordinators Manager Group 
RSL   Returned and Services League  
RTA   Roads and Traffic Authority  
SBS   Special Broadcasting Service 
SLA   Sustainable Living Armidale 
SLEX   Sustainable Living Expo  
SNELCC  Southern New England Landcare Coordinating Committee  
STARTTS  Service for the Treatment and Rehabilitation of Torture and Trauma Survivors  
TAFE   Technical and Further Education 
TAS   The Armidale School 
TCT   Tablelands Community Transport 
UNE   University of New England 
USA   United States of America 
USC   Uralla Shire Council 
WC   Walcha Council 
YMCA  Young Men’s Christian Association 
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